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TERMS OF REFERENCE

Tw van xay dung bd tai liéu truyén théng vé dich vu va chuong trinh hién cé
danh cho tré em cé nguy co va nan nhan cla lao dong tré em trong moi
trwdng nang nhoc, doc hai, nguy hiém.

Consultant for Development of Information Education and Communication
(IEC) Materials on Existing Services for Children at Risk and Victims of the
Worst Forms of Child Labour (WFCL)

Dich vu tw van
Service’s title

D an “Phong chdng cac hinh thirc lao dong tré em trong méi trwéng néng
nhoc, déc hai, nguy hiém, bao gdm béc 16t tinh duc tré em trén méi trudng
mang, va vi pham céac diéu kién lao dong téi thiéu”
Project: Against Child Exploitation (ACE) Project

Tén dw an
Project Name

Dia ban thwc
hién nhiém vu
Assignment
locations

Pa Néang, bién Bién, Quang Nam

1. B&i canh /Background

Tam nhin Thé gi¢i 1a t chirc nhan dao Co dbc, hoat déng théng qua cac chuong trinh ctu tro, phéat
trién va van dong chinh sach nhdm cai thién chét lwong cudc sdng cho céng ddng, dic biét la tré em
dé& bi tén thwong nhét.

World Vision is a Christian relief, development and advocacy humanitarian organization, working to
improve the quality of life of people, especially the most vulnerable children.

V&i sy tai tro clia Bd Lao dong Hoa Ky, dw an “Phong chéng céac hinh thire lao dong tré em trong moi
trwdng nang nhoc, ddc hai, nguy hiém, bao gdm boéc 16t tinh duc tré em trén méi trwéng mang, va vi
pham céac diéu kién lao dong téi thiéu” (Against Child Exploitation - ACE) dwoc trién khai dau tién &
Philippines ttr nd&m 2019. Dw 4n nhdm muc tiéu tang cwdng nang luc ctia Chinh phi Philippines nhadm
Xt ly va ngan nglra cac hinh thirc lao dong tré em trong méi trerng ndng nhoc, doc hai, nguy hiém,
bao gébm boc 16t tinh duc tré em trén méi trwong mang (BLTDTE-MTM), va vi pham nhirng diéu kién
lao déng t6i thiéu. Dya trén nhivng két qua tich cwc da dat dwoc & Philippines, dw an ACE sé duwoc
trién khai tai sau quan huyén thudc ba tinh, thanh phé tai Viét Nam (1. Tinh Dién Bién; 2. Thanh phb
DPa Nang; 3. Tinh Quang Nam), huéng téi nhirng két qua ki vong nhu sau:

The Against Child Exploitation (ACE) project, funded by United States Department of Labor, has
commenced since 2019 in the Philippines with the view to strengthening the capacity of the Government
of Philippines to address the Worst Forms of Child Labor (WFCL) including Online Sexual Exploitation
of Children (OSEC), and violations of acceptable conditions of work. Building on fruitful results achieved
in the Philippines, the ACE project will be implemented from November 2021 to September 2024 in
Vietnam in 06 target districts of 03 target provinces (Pién Bién province, Pa N&ng city, and Quang Nam
province) toward the expected outcomes as follows:

e K&t qua 1: Tang cuwdng viéc thuc thi phap luat va cac chinh sach lién quan dén nhivng hinh
thire lao dong tré em trong méi trwérng nang nhoc, ddc hai, nguy hiém, bao gém béc 16t tinh
duc tré em trén moéi trwdng mang, va vi pham cac diéu kién lao dong tdi thiéu.

Outcome 1: Improved enforcement of the legal framework and policies pertaining to the WFCL,
including OSEC, and violations of acceptable conditions of work.
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e K&t qua 2: Tang cwdng céc dich vu hd tro cho nan nhan cla céac hinh thirc lao déng tré em
trong mai trwdng nang nhoc, ddc hai, nguy hiém va/hoac béc 16t tinh duc tré em trén méi trudng
mang.
Outcome 2: Improved assistance services for victims of WFCL and/or OSEC.

e Kétqua 3: Tang cwdng quan hé dbi tac dé day nhanh viéc x ly cac hinh thire lao dong tré em
trong méi trwdng nang nhoc, déc hai, nguy hiém, bao gdm béc 16t tinh duc tré em trén moi
trwdng mang, va vi pham cac diéu kién lao dong tdi thiéu.

Outcome 3: Strengthened partnerships to accelerate progress in addressing the WFCL,
including OSEC, and violations of acceptable conditions of work (ACW)

Tai Viét Nam, dy &n sé trién khai nhirng hd tro' ki thuat, ddng thdi hop tac véi nhiéu déi tac chinh pha,
t6 chire xa hoi, td chirc dan sy va khdi doanh nghiép nham tang cwéng nd luc ca chinh phd trong viéc
phong chdng lao déng tré em, dong gép vao chién lwoc quéc gia trong phong ngira va giam thiéu tinh
trang lao dong tré em, d&c biét nham x& ly cac hinh thire lao dong tré em trong méi tréng nang nhoc,
doc hai, nguy hiém, bao gém béc 16t tinh duc tré em trén mai trwéng mang.

In Viét Nam, the project will direct technical support and engage with a wide range of government, social
partners, civil society and business entities in its implementation to enhance government efforts to
counter child labour, to contribute to the national strategy in prevention and reduction of child labour,
especially to address WFCL including OSEC.

Trong khuoén khd két qua 2, dw an tim kiém tw van xay dwng bd tai liéu truyén théng vé dich vu va
chwong trinh hién cé danh cho tré em c6 nguy co va nan nhan cla lao dong tré em trong moi trwéng
néng nhoc, doc hai, nguy hiém.

In an effort to achieve the Outcome 2, World Vision Viét Nam would like to hire a consultant/consultancy
team to support its development of a series of information, education and communication (IEC)
materials on existing services for children at risk and victims of WFCL.

2. Muc tiéu / Objectives
Muc tiéu chung ctia nhiém vu la xay dwng bo tai liéu truyén thong vé dich vu va chuong trinh hién co
danh cho tré em cé nguy co va nan nhan cla lao dong tré em trong moi trwd'ng nang nhoc, déc hai,
nguy hiém, nham:
- Nang cao nhan thirc cia nhém céng chiing muc tiéu vé cac dich vu va chwong trinh hd tro
hién c6 & cép tinh va huyén.
- Thuc day kha nang tiép can céac dich vu hé trg cho tré em cé nguy co' va nan nhan cda lao
dong tré em trong moi trwdng nang nhoc, déc hai, nguy hiém

The overall objective of the assignment is to develop a package of IEC materials on existing services
for children at risk and victims of WFCL in order to:
- Raise awareness of target audiences about existing support services at the provincial and
district levels.
- Promote access to existing services by children at risk and victims of WFCL

3. Pauramong dgi / Expected deliverables

- BO tai liéu truyén théng véi da dang hinh thire (vi du san phdm in &n, phim céng déng chiéu
trén truyén hinh, phat thanh, tai liéu truc tuyén...)

- Huwéng dan siv dung bo tai liéu dé truyén thong hiéu qua véi cac nhém déi twong muc tiéu
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- Adiverse collection of IEC materials in a wide range formats (eg: printed media, public service
announcement, online media, etc.)
- Ainstructional guide on how to properly leverage the IEC materials to maximize their impact
among target audiences

4. Nhipng yéu cau chinh / Main requirements

B6 tai liéu / IEC Materials

Tai liéu hwéng dan / Guidance

DP6i twong - Céan b6 Ban Bao vé tré em va cdng tac - Céan bo Ban Bao vé tré em va
Target vién cép tinh, huyén cong tac vién cap tinh, huyén
audiences Child Protection Committee members Child  Protection = Committee
and collaborators at provincial and members and collaborators at
district levels provincial and district levels
- Cé&c t6 chirc xa hoi va cac nhém cong - Cé&c tb chlrc xa hoi va cac nhém
doéng (Hoi Phu ni,...) coéng dong (Ho6i Phu n,...)
Community-based groups (Woman Community-based groups
Union, Youth Union,...) (Woman Union, Youth Union,...)
- Tré em cé nguy co va nan nhan, gia
dinh, ngwdi cham séc tré em va cong
doéng
Victims of WFCL, children at risk,
families, caregivers and communities
N6i dung Bo tai liéu truyén thong dwoc xay dwng can phu | Tai liéu hwéng dan can dwoc thiét ké can
Details hop véi ddc diém cla tirng ddi twong. Nhitng ndi | phu hop véi dac diém cla tirng déi twong.

dung can dwoc thé hién bao gdm nhwng khéng
gi¢i han:

Materials are expected to fit the audience's
perception level and style. The content should
include but not limited to the following details:

- Giéi thiéu tdng quan céac dich vu hd tro
hién c6 & cac cap dua trén két qua ra
soat dwoc cung cap bdi dy an

- CAch thire tiép can céac dich vu hd tro

- Overview of existing assistance
services for children at risk and victims
of WFCL, based on key findings of the
mapping process provided by the ACE
project

- Guidance on access to existing
assistance services

Nhirng ndi dung can dwoc thé hién bao
gdm nhuwng khéng gi¢i han & cac noi
dung sau:

The guidance is expected to fit the
audience's perception level and style.
The content should include but not limited
to the following details:

- Overview of all developed IEC
materials (main content,
purpose, target audiences...)
Gi6i thiéu chung vé tét c4 céc tai
liéu truyén théng da duwoc xay
dung, bao gém ndi dung, muc
dich, déi twong huéng dén...)

- Céch st dung tai liéu voi tirng
nhém déi twong dé tdi da hoa
hiéu qua
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Instructional guide on how to
use materials for each group of
target audiences for the best
possible results

5. Cong viéc cuthé/ Scope of work
Tw van can thuc hién theo nhwng khéng han ché & cac cong viéc sau:
The consultancy service will entail but not limited to the following tasks:

No. No6i dung / Content San pham dau ra/ Outputs
1 | Nghién ciru moét sb tai liéu dwoc cung cap bdi dy | Dé xuét cac tai liéu can xay dwng dé phu hop
an, bao gébm: v&i cac nhom dbi twong
- Két qua ra soéat dich vy hién cé tai | A proposal which identifies relevant |EC
cong déng materials to develop to fit target audiences.
- Két qua danh gia dau vao cla dy
an
Déanh gia nhu cau truyén théng va nhan thirc cuia
cac dbi twong vé cac dich vu hién cé (wu tién cac
cach thirc tham van truc tuyén)
Review some documents provided by the project
- Mapping result on existing
assistance services
- Baseline survey report
Undertake a needs assessment of target audiences
to explore their media consumption habits and level
of perception and attitude towards existing
assistance services (online consultation methods
can be prioritized)
2 | Trao dbi va théng nhat khung dé xuét Dé xuat dwoc thdng nhat
Discuss and agree on the proposal The agreed proposal
3 | San xuét bo tai liéu truyén théng (bao gém viéc Ién | Ban hoan thién dau tién clia cac tai liéu
ndi dung va thiét ké, 1am video...) va tai liéu hwéng | truyén thong va tai liéu hwéng dan (ban
dan theo khung dé xuét dwoc thdng nhat mém)
Produce the IEC materials (from idea generation to | First drafts of IEC materials and guidelines
implementation) and guidelines as per the agreed | (soft copies)
proposal
4 | Tham véan cac bén (cap tinh, huyén) vé b tai liéu | Gop y cla cac bén lién quan dé hoan thién bod

truyén théng va tai liéu hwéng dan (bao gdm chuén
bi tai liéu va tién hanh tham van).

Conduct consultation with relevant stakeholders
(including preparing materials and conducting
consultation). Online consultation methods can be
considered.

tai liéu
Inputs/ comments of relevant stakeholders for
finalization of the tools
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5 | Cap nhat tai liéu theo gép y cla cac bén lién quan | Bo tai liéu dwoc cap nhat
(cép tinh, huyén) Revised IEC materials and guidelines

Provide revision to the IEC materials and guidelines
following recommendations of relevant
stakeholders

6 Ban giao va huwéng dan doi tac va nhom duw an st | BO tai liéu IEC dwoc ban giao déy du
dung bd tai liéu IEC IEC materials are being fully handed over
Hand over and provide guidance for partners and
the project team on how to use the developed set
of IEC materials

Tbng sb ngay tw van dua trén dé xuat thyc té cla tw van nhung khdng qua 45 ngay (cho tat ca cac cong
viéc).

Total consultancy days will be based on practical proposal of consultant but not exceed 45 days (which
cover all above tasks).

Dw &n sé phu trach va chi tra viéc in 4n va xuét ban cac tai liéu truyén théng (néu co)
The printing and publication of IEC materials (if needed) will be covered by the project.

Cac san pham IEC sé dwoc cap nhat va bd sung tuy vao tinh hinh thyc té.
IEC materials will be subject to change and update according to the actual situation.

6. Yéu cau déi v&i nha tw van / Requirements of the consultant

e T6t nghiép trinh d® dai hoc hodc sau dai hoc chuyén nganh Céng tac xa hdi, Xa hdi hoc
hoac cac nganh lién quan
University or postgraduate degree in social work, sociology or related disciplines

e Co kién thirc va kinh nghiém (it nhat 5 nam) vé viéc xay dwng céc tai liéu truyén théng nham
nang cao nhan thirc va thay dbi hanh vi cia cac nhém trong cong dong

e Proven track record and experience (at least 5 years) in developing IEC materials to drive
awareness raising and behaviour changes in the community

e Dam bao chét lwgng t6t nhat clia san phdm
Ensure highest quality of the deliverables;

e Dam bdo hoan thanh cong viéc dung thoi han.
Ensure the completion of the assignment within deadline;

e Hiéu va tdn trong cac chinh sach ctia World Vision Viét Nam.
Understand and respect the policies of World Vision.

e Lam viéc véi cac tiéu chuan dao dirc nghé nghiép cao nhéat va phu hop véi cac thong diép cbt
16i ctia Tam Nhin Thé gidi.
Work with the highest professional ethical standards and in keeping with World Vision’s core
messages.

7. Phitwvan | Consultation fees

e Phitw van dwoc dwa trén kinh nghiém va nang luc cla nha tw van
The consulting fee is based on the experience and competence of the consultant.

e Tw van chiu trach nhiém tra cac loai thué theo quy dinh ctia phap luat Viét Nam, vi du nhw thué
TNCN. Dy 4n sé& khau trir thué TNCN truée khi trd phi tw van.
The consultant is responsible for paying PIT tax in accordance with Viethamese law. The
project will deduct PIT before paying the consulting fee.

e WVV hé tro chi phi di lai va phodng nghi cho tw van theo quy dinh ctia D &n.
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e All travel and accommodation will be covered by World Vision Vietnam

8. Diéu kién va hinh thirc thanh toan | Terms and forms of payment
Viéc thanh toan sé dwoc thye hién mét 1an bang phwong thire chuyén khodn sau khi cong viéc
dwoc hoan thanh va san phadm dau ra dwoc WVI-V nghiém thu.
The payment will be made once by bank transfer after the work is completed and the output is
accepted by WVI-V
9. H6 so (rng tuyén | Applications
e CV (bao gébm tén, chirc danh, co quan, sb dién thoai lién hé, cac kinh nghiém tap huén lién
guan).
CV (including full name, title, agency, contact phone number, relevant training experience)
e D& xuét cho géi cong viéc
Proposed outline
e Dé xuét Phi tw van & Thoi lwong tw van.
Proposal for Consulting Fee & Consulting Duration
Hb so can dwoc gliri dén Ban Con ngudi va Van héa, email: WVV_Recruitment@wvi.org trwée
17h00 ngay 26/02/2023 (theo gi® Viét Nam).
Application should be sent to People and Culture Department email:
WVV_Recruitment@wvi.org before 5:00 p.m. on 26/02/2023 (Vietnam time).
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