Terms of Reference — Program Officer
Clinton Health Access Initiative, Vietnam

Position: COVID - Program Officer

Work place: Hanoi with potentially significant travel

Duration: One year, extendable based on performance and funding
Start date: April 2023

Reports to: Program Manager

About CHAI:

The Clinton Health Access Initiative (CHAI) is a trusted advisor to governments worldwide, helping
them transform the way they provide health services. Established in Vietnam in 2006, CHAI works
with a number of departments in the Ministry of Health to help reach national goals related to
COVID-19, hepatitis, TB, malaria and vaccination. CHAI has emphasized a sustainable and integrative
approach to health systems strengthening premised on a close partnership with government to
build national capacity so that programs can continue without our support.

CHAI’s team in Vietnam consists of a core of 18 staff in addition to staff at the regional and global
levels.

Description

The Program Officer may help in one of the following areas: strengthen Vietnam’s prevention,
diagnostic and care and treatment system related to COVID-19.This work will require close
engagement with government and partners at the national and implementation level to conduct
systems strengthening activities.

Main Responsibilities
e Help plan and implement all systems-strengthening activities at the central and
implementation levels
o Facilitate training of health workers, including those related to screening, diagnosis,
clinical, monitoring and evaluation.
o Support diagnosis and treatment sites to adhere to national guidelines
o Support implementation level facilities to access diagnosis and treatment
commodities
o Monitor field activities to ensure effective implementation
o Support related policy development and rollout
o Support electronic tools development and rollout as needed
e Ensure all projects adhere to financial guidelines
o Assist project partners to develop and adhere to budget and monitor expenditures
e Communications
o Translate/interpret for foreign staff as needed
o Translate official documents as needed
o Assist with report-writing as needed



o Assist with proposal development as needed

Qualifications

e Vietnamese citizen (due to travel permissions) who is comfortable traveling to provinces in
Vietnam

e Medical, public health, development, or business degree

e Minimum two years experience in implementing health or development programs

e Strong written and oral English and Vietnamese communication skills

e Good computer skills, especially with Microsoft Word, Excel and PowerPoint and in
internet-based communications

e Exceptional problem solving skills and quantitative and qualitative analytical capabilities
including demonstrated ability to steer decisions based on data

e Stronginterpersonal skills and ability to build relationships in a challenging multicultural
environment

e Ability to manage numerous work streams simultaneously

Advantages:
e Experience working with government institutions
e Advanced degree in public health or business
e Experience in working in the health sector

A one page cover letter should specify the position sought and highlight why the candidate believes
they are the right person for the position. A CV detailing professional experience and relevant
qualifications should be provided. Interested candidates should send materials to
vietnamjobs@clintonhealthaccess.org. Indicate position sought in the subject line. Applications will
be reviewed as they arrive, but must be received by 31 March 2023. Only shortlisted candidates will
be invited for interview.



M6 ta cong viéc — Can bd Chuwong trinh
Sang kién Tiép can Y té Clinton tai Viét Nam

Vi tri: Can bo Chuong trinh COVID

Noi lam viéc: Ha N&i va co thé nhiéu thoi gian di cong tac céc tinh

Th&i han: 1 ndm, cd thé gia han tuy thudc vao nang lyc lam viéc va ngan sach chuong trinh
Thei gian bat dau: Thang 04 ndm 2023

Bao cdo: Can bo Quan ly Chuong trinh

Gi&i thiéu veé td chirc CHAI:

Sang kién Tiép can Y t& Clinton (CHAI) |3 ¢8 van tin cay cta chinh phi cadc nwéc trén toan cau, nham
gilp cac nuwdc thay d6i phwong thirc cung cap cac dich vu y té€ dén véi ngudi dan. Dugc thanh 1ap
tai Viét Nam vao ndm 2006, CHAI hop tac vé&i nhiéu don vi thudc Bd Y Té nham hé tro dat dwoc cac
muc tiéu qudc gia vé COVID-19, viém gan, bénh lao, s6t rét va vac xin. CHAI ludn chu trong trién khai
cac phuong thirc ti€p can hé théng y t€ mét cach thong nhat va bén virng thong qua méi quan hé
hop tac chat ch& vai chinh phl nham nang cao nang lycy t& clia qudc gia mot cach bén virng va lau
dai, tlr d6 chuong trinh cé thé tiép tuc hoat dong ké ca khi khéng cé su ho tro tir CHAL.

Van phong CHAI tai Viét Nam bao gom 18 nhan su chd chét cung véi cac chuyén gia, cd van dang
lam viéc trong khu vuc va trén toan cau.

M6 ta cong viéc:

Can bd chuong trinh s& gitp day nhanh viéc tiép can cac dich vu xét nghiém, chdm sdc va diéu tri
chat lwgng cao cho Iinh vie COVID-19.

Cong viéc nay yéu cau sy phdi hop chit ch@ véi cac co quan chinh phu dé ti€n hanh va trién khai cac
hoat déng gilp tang cudng hé thdng.

Nhiém vu chinh:

* Giup lap k& hoach va trién khai tat ca cac hoat dong tang cwdng hé théng & cap trung uwong va cap
dia phuong
0 Ho tro thuc hién cac budi dao tao nhan vién y t&, bao gdm ca nhitng ngudi lién quan dén
sang loc, chan doan, 1am sang, theo ddi va danh gia.
0 Hb tro cac co s& chan doan va diéu trj tuan th cac hwéng dan qudc gia.
0 HO tro cac co s& cap dia phuong tiép can duoc cac phuong phap chan doén va diéu tri.
0 Gidm sat cac hoat dong thuc tién dé ddm bao viéc thuc hién dién ra hiéu qua
o H6 tro phat trién va trién khai cac chinh sach cé lién quan.
o H6 tro phat trién va trién khai cac cdng cu dién tir khi can thiét.
e DAm bdo tat ca cac dy an tudn thd cac nguyén tac tai chinh dé ra ctia CHAI
o Ho tro cac d8i tac dy an phat trién va tuan thd ngan sach va gidm sat chi tiéu theo quy dinh
chia CHAI
e Truyén thong
o Dich/phién dich cho nhan vién nudc ngoai khi can thiét
o Dich tai liéu chinh thirc khi can thiét
o Ho tro viét bao cdo khi can thiét



o Hb tro thuc hién cac dé xuat khi can thiét

Yéu cau vé ki nang va trinh dd chuyén mén:

e L3 cdng dan Viét Nam (vi ly do céng tac), cé thé di cdng tdc & cac dia phuong vung sdu vung
xa cia Viét Nam

e (6 bang cap chuyén mon vé y té, y t& cong cdng, phat trién va kinh té&

e C6 it nhat 2 nam kinh nghiém lam viéc trong cic dy an vé vién tro phat trién va y té

e C6 ki nang giao tiép, ndi va viét tiéng Anh, ti€éng Viét tét

e C6 ki ndng may tinh tdt, théng thao Excel, PowerPoint, Word va internet

e (6 kha ndng xt ly tinh hudng cling nhu ki ndng phan tich dinh tinh, dinh lwgng xuat sic, c6
kha nang dwa ra nhirng gidi phap, quyét dinh dua trén sé liéu phan tich

e Cbkhd ning giao tiép va xay dung cdc mdi quan hé ddi tac/ddng nghiép tét trong mdi trudng
lam viéc da van hoa

e (A6 kha nang quan ly nhiéu céng viéc dong thoi mot cach linh hoat

U'u tién:
e Co kinh nghiém lam viéc véi cac co quan chinh phu
e C6 bang cap chuyén mon vé y té cong cdng hoic kinh doanh
e Co kinh nghiém lam viéc trong linh vuc y té.

Ung vién can ndp mot (01) trang Thu xin xiéc néu rd vj tri 'ng tuyén, ly do vi sao &ng vién [a ngudi
thich hop cho vi tri nay va mét (01) ban so yéu li lich xin viéc (CV) trinh bay chi tiét cac kinh nghiém
chuyén mon, cac ki nang lién quan va théng tin ca ba (03) ngudi tham khao/gidi thiéu. Dia chi email
nhan hoé so &rng tuyén: vietnamjobs@clintonhealthaccess.org. Dé nghi trng vién ghi rd vi tri ('ng tuyén
trén tiéu dé thu. HO6 so (rng tuyén s& dugc loc theo vi tri (rng tuyén trén tiéu dé thw. Théi han ndp
hoé so: ngay 31/03/2023. Lvu y: Chi cdc irng vién dugc chon s& duoc lién hé dé phong van.




