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BAN MO TA CONG VIEC

ACTION ON POVERTY IN VIETNAM
Thwe tap quan ly kho kién thirc DLCD

Ngay hiéu lwc: Thang 5/2023 dén thang thang 8/2023

Thei gian: 04 thang (c6 thé gia han), toan thoi gian hodc ban thoi gian
Dia diém: Van phong Ha Noéi, c6 thé di thuc dia dén ving dw an

Bao cao cho: Quan ly Kho tri thirc va Mang lwéi DLCD

I.  BOI CANH

1.1 Action on Poverty (AOP)

Action on Poverty (AOP) la mét td chire phi chinh phu Oxtréylia doc lap va phi ton giao, cé tru s&
tai Sydney, Oxtraylia. AOP bat dau hoat dong tai Viét Nam tir ndm 1989, da cung cac dbi tac dia
phuong hd tro cac cong déng nghéo khé va dé tdn thwong. Cac chwong trinh cla ching téi tap
trung vao cai thién strc khde, tao thu nhap, quan tri tét, giam sat xa hdi, an ninh lwong thwc va tang
cwdng kha nang chdng chiu khi hau. Bang cach hop tac véi nhiéu bén lién quan, bao gdm céc co
quan chinh phu, cac t6 chirc xa hoi dan sw va cdng déng dia phwong, AOP da hd tro hang nghin
nguwoi dan dé bj tn thwong va cé hoan canh khé khan sbng trén 20 tinh thanh cta Viét Nam.

.2 Action on CBT (AoCBT)

Mb hinh Du lich cong déng (DLCD hay CBT) dau tién do AOP trién khai vao nam 2014. Sau bay
nam trién khai, md hinh Du lich cong dong da thay déi manh mé cudc sbéng ctia 180 nguoi dan &
cac lang qué néng thén Huyén Da Bac. UBND huyén Da Béc danh gia mé hinh DLCD do AOP hd
tro trién khai la cdng cu cai thién sinh ké thanh céng va hiéu qua nhét trén dia ban huyén, gidp giai
quyét viéc lam va thu nhap 6n dinh cho nguoi dan dia phwong, gép phan chuyén dich co ciu kinh
té, ddm bao an sinh xa hoi, bo ton va phat huy van héa dia phwong, déng thoi tang cuwdng cac nd
Iwc bao vé mbi treong.

Puoc xay dwng dua trén kinh nghiém va bai hoc rat ra tir Da Bac, AOP d lam viéc véi cac dbi tac
dia phwong va cac bén lién quan khac dé nhan rong mé hinh ra cac tinh khac cta Viét Nam. Cho
dén nay, AOP da va dang hé tro 18 lang du lich cdng déng & 4 tinh clia Viét Nam, mang lai loi ich
cho hon sau nghin ngudi, trong d6 c6 gan 700 ngudi dan dia phwong truc tiép tham gia vao du
lich cong déng. Cac mé hinh da chao dén khoang 30.000 du khach, trong d6 ¢6 7.500 du khach
quéc té, nhivng ngudi da trai nghiém maét chuyén du lich ddc dao dong thei tao ra tac ddng xa hoi
lau dai trong cong déng.

Trong thoi gian t¢i, AoCBT hwéng dén nhixng muc tiéu sau:

= Phat trién cac mé hinh DLCD bén virng;

= Cung cép tw van cho dbi tac vé ky thuat, mé hinh quan ly, phat trién va tiép thi sdn phdm DLCB;

= Cung cép dao tao nang cao nang lwc quan ly va ky thuat vé DLCD cho cong déng va cac bén
lién quan;

= Xay dwng mang lwéi nhivng nguoi thuwe hanh DLCD, cdng déng DLCD va nhivng nguwéi phat
trién DLCD tai Viét Nam va két nbi ho véi mang Iwéi khu vue va quéc té.
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. TRACH NHIEM CHIiNH

Thwc tap Quan ly Kho Kién thirc DLCD dong vai trd l1a mét thanh vién trong nhom AOCBT, véi cong
viéc chinh 1a sdp xép, theo déi va bién dich cac tai liéu vé DLCD va cac cbng viéc hanh chinh khac
khi dwoc yéu cau. Thbéng qua cac nhiém vu dugc giao, thyc tap sinh sé duoc tiép xuc sau hon voi
cong viéc cla linh vc phat trién (bao gébm cac co hoi tham gia nghién ciru thuc dia va xay dung
quan hé dbi tac) va sé dwoc hwéng loi tir kinh nghiém truc tiép trong quan ly va thuc hién chu trinh
chwong trinh.

Vi tri thwe tap khéng co lvong. Dbi véi vi tri thue tap toan thoi gian, AOP hé tro khoan phu cap
5.000.000VND/thang, dién thoai 250.000VND/thang va bdo hiém tai nan ca nhan cho thyc tap sinh
Quan ly kho kién thirc DLCD.

ll. NHIEM VU CU THE

Nhiém vu chinh Céng viéc cu thé

Quan Iy tai lieu DLCD

Nghién clru, cap nhat cac tai liéu gbc trén co s& lwu trir va
di¥ liéu cia AoCBT

Bién dich tai liéu DLCD

S dung cac cong cu hé tro d& chuyén ngir mot sb tai liéu vé
DLCPB sang tiéng Viét cho muc dich tham khao néi bo

= Bién tap lai tai liéu dwdi sw huwdng dan cia trwdng nhém cho
muc dich chia sé phi thwong mai véi di tac

H6 tro' nghién ctru tai = Nghién clru tai liéu, thu thap sé liéu, tham gia thwc dia theo

liéu, soan thao bao cao phan cdng cua trwdng nhom;

va truyén thong = Hb tro soan thdo van ban theo huéng dan clia trwdng nhom;

= Thu thap théng tin v& cac (rng dung c6 tiém nang cho coéng
viéc clia nhém dé trwdng nhém cé can o ra quyét dinh

Cac cong viéc khac » Theo phan cbng cla tredng nhom

IV. YEU CAU

e Trinh dé va ngén ngir: Bang dai hoc ngdn ngir Anh va/hodc twong dwong, wu tién chuyén
nganh bién-phién dich
e Kinh nghiém: khéng yéu cau kinh nghiém lam viéc, khuyén khich sinh vién ndm th ba
ho&c ndm thir tw (rng tuyén
e Ky nang va thai do lam viéc:
o S dung may tinh va cac phan mém van phong thanh thao
o Timi, chu dao
o Chu déng va cau thi trong cdng viéc
e Tuan thu theo cac chinh sach cia AOP:
o Phong chéng lam dung tinh duc
o Baovétréem
o Gia tri dao dirc cbt 16

AOP tai Viét Nam la mét tb chire tuyén dung cdng bang va an toan vai tré em. AOP khéng phan
biét dbi x&r vé chling tdc, nguyé&n quan, ngudn gbc qudc tich, mau da, tdn gido, tudi tac, khuyét tat,
gi¢i tinh hoac khuynh hwéng tinh duc. TAt ca can bd nhan vién, tinh nguyén vién, thyc tap sinh
déu phai tuan tha cac chinh sach cia AOP. ng vién tring tuyén sé dwoc kiém tra tham chiéu,
qua trinh lam viéc véi tré em va can cung cép Ly lich tw phap do co quan cé thdm quyén cép.
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TERMS OF REFERENCE

ACTION ON POVERTY IN VIETNAM
CBT Knowledge Hub Intern

Effective date: From May 2023 to August 2023

Duration: 04 months (extendable), full-time or part-time
Location: Ha Noi, with possible travels to project sites

Report line: CBT Knowledge & Partnership Development Manager
l. BACKGROUND

1.1 Action on Poverty (AOP)

Action on Poverty (AOP) is an independent, secular, non-governmental Australian organisation,
based in Sydney. We have worked in Vietham since 1989 and proudly registered as the first
Australian NGO in the country in 1996. Our programs focus on health improvement, income
generation, good governance, social monitoring, food security and climate resilience enhancement.
By partnering with a broad range of stakeholders, including governmental authorities, CSOs and
local communities, AOP has supported thousands of vulnerable and disadvantaged people living
across 20 provinces in Vietnam.

.2 Action on CBT (AoCBT)

The first Community-based Tourism (CBT) model was implemented by AOP in 2014. After seven
years of implementation, the CBT model has drastically changed the lives of 180 people in the rural
villages of Da Bac District. It is considered by the People's Committee of Da Bac as the most
successful and effective livelihood model in the district, which helps to create jobs and stable
incomes for local people, contributing to economic restructuring, ensuring social security,
preserving and promoting local culture, and enhancing environmental protection efforts.

Built upon the experience and lessons learned from Da Bac, AOP has been working with local
partners and other stakeholders to replicate the model to other provinces in Vietnam. To date, AOP
has been supporting 18 CBT villages in 4 provinces of Vietham which benefited more than six
thousand people, among which nearly 700 local community people directly engaged in CBT. The
models have welcomed about 30,000 visitors, including 7,500 international, who have experienced
a unique travel while making a lasting social impact in the communities. AOP is becoming
increasingly well-known for its expertise in CBT development.

AOP and Action on CBT are working to:

= Develop sustainable CBT models;

= Provide consultation to a wide range of shared value partners looking for CBT technical
consultancy, management model, product development and marketing;

= Provide technical and managerial capacity building training on CBT for communities and
stakeholders;

=  Build a network of CBT practitioners, CBT communities and CBT developers in Vietnam to
connect them with regional and international networks.
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Il. PURPOSE

The CBT Knowledge Intern will act as a dedicated member of the CBT team. The main responsibility
of this position is to organize, monitor and compile CBT materials and provide other administrative
tasks when required. By working within assigned tasks, the intern will gain in-depth exposure to
development sector work (including opportunities to participate in field work and partnership
building) and will directly benefit from hands-on experiences in program cycle management and
implementation.

The internship is unpaid. For a full-time intern, a monthly internship allowance of VND 5,000,000,
monthly telephone allowance of VND 250,000 and personal accident insurance will be provided.

lll. MAIN RESPONSIBILIES

Key responsibilities Specific task
Manage archiving = Research and update original documents in AoCBT database
CBT materials and archives

Translate and edit = Use supporting tools to translate CBT documents into
CBT materials Vietnamese for internal reference purposes

= Edit translated documents under the guidance of team leader
for non-commercial sharing purposes with partners

Support research, = Participate in information research, data collection, and
drafting documents field work as assigned by the team leader;

and communications Assist in drafting documents under the guidance of the

team leader;

= Collect information on potential applications for the team's
work so that the team leader can make informed decisions

Others = Other tasks as deemed appropriate

IV. REQUEST

¢ Qualification and language: University degree in English and/or equivalent, preferably in
English translation/interpretation

o Experience: no work experience required, 3rd or 4th year students are encouraged to apply
o Skills and working attitude:
o Proficiency in office software (MS word, Excel, PowerPoint) and other online tools
o Detail-oriented, diligent
o Proactive and independent approach
e Adherence to AOP policies
o Prevent of Sexual Exploitation and Abuse
o Child Protection
o Values, Ethics and Corporate Conduct

AOP in Vietnam is an equal opportunity employer and does not discriminate on grounds of ethnic
origin, race, religious beliefs, age, disability, gender or sexual orientation. All employees, volunteers
and interns are required to comply with AOP Policies. The successful candidate will be subject to
reference checks, a police check, and a working with children check.
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