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o PIEU KHOAN THAM CHIEU )
TU VAN HO TRQ XAY DUNG BPIEM THAM VAN VA HO TRO TAI CAP HUYEN
CHO NAN NHAN VA TRE EM CO NGUY CO LA LAO DONG TRE EM
TRONG MOI TRUONG NANG NHOC, PQC HAI, NGUY HIEM, BAO GOM BOC LOT TiNH
DUC TRE EM TREN MOI TRUONG MANG, VA VI PHAM CAC DIEU KIEN LAO DONG
TOI THIEU

TOR for CONSULTANCY TO DEVELOP PILOT MODEL OF COUNSELLING AND
SUPPORT POINT AT DISTRICT LEVEL FOR VICTIMS AND CHILDREN AT RISKS OF
CHILD LABOR, INCLUDING ONLINE SEXUAL EXPLOITATION, AND VIOLATIONS OF

ACCEPTABLE CONDITIONS OF WORK

1. Dwan | Project
Dw an Phong chdng cac hinh thirc lao ddng tré em trong méi tredng ndng nhoc, ddc hai, nguy
hiém, bao gbm boc 16t tinh duc tré em trén méi trwérng mang, va vi pham céac diéu kién lao
dong tbi thiéu
Project name: Against Child Exploitation (ACE) Project
Ma hoat dong | Activity code: 02.04.51

2. Béi canh| Background

Tam nhin Thé gidi la té chirc nhan dao Co dbc, hoat déng théng qua cac chwong trinh ctu
tro, phat trién va van dong chinh sach nhdm cai thién chéat lwong cudc séng cho cong déng,
d&c biét 1a tré em dé bj tén thwong nhét.

World Vision is a Christian relief, development and advocacy humanitarian organization,
working to improve the quality of life of people, especially the most vulnerable children.

V6i sy tai tro clia Bo Lao dong Hoa Ky, duw an “Phong chdng céac hinh thirc lao dong tré em
trong moéi trwérng nang nhoc, doc hai, nguy hiém, bao gdm béc 16t tinh duc tré em trén moi
trwdng mang, va vi pham céac diéu kién lao dong tdi thiéu” (Against Child Exploitation - ACE)
duwoc trién khai dau tién & Philippines tlr nam 2019. Dy 4n nham muc tiéu tdng cwdng nang
lwc cGia Chinh pht Philippines nham xt ly va ngan ngira cac hinh thirc lao ddng tré em trong
méi trwéng nang nhoc, déc hai, nguy hiém, bao gébm béc 16t tinh duc tré em trén méi truéng
mang (BLTDTE-MTM), va vi pham nhirng diéu kién lao déng tdi thiéu. Dwa trén nhirng két
qua tich cwc da dat dwoc & Philippines, dw an ACE sé& dwoc trién khai tai sdu quan huyén
thudc ba tinh, thanh phd tai Viét Nam (1. Tinh Dién Bién; 2. Thanh phé Da Nang; 3. Tinh
Quang Nam), hwéng téi nhivng két qua ki vong nhw sau:

The Against Child Exploitation (ACE) project, funded by United States Department of Labor,
has commenced since 2019 in the Philippines with the view to strengthening the capacity of
the Government of Philippines to address the Worst Forms of Child Labor (WFCL) including
Online Sexual Exploitation of Children (OSEC), and violations of acceptable conditions of
work. Building on fruitful results achieved in the Philippines, the ACE project will be
implemented from November 2021 to September 2024 in Vietnam in 06 target districts of 03
target provinces (Pién Bién province, Pa N&ng city, and Quang Nam province) toward the
expected outcomes as follows:
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e Kétqua 1: Tang cwdng viéc thuc thi phap luat va cac chinh sach lién quan dén nhirng
hinh thirc lao dong tré em trong méi trwéng néng nhoc, doéc hai, nguy hiém, bao gédm
béc 16t tinh duc tré em trén maoi trwdng mang, va vi pham cac diéu kién lao doéng toi
thiéu.

Outcome 1. Improved enforcement of the legal framework and policies pertaining to
the WFCL, including OSEC, and violations of acceptable conditions of work.

e Két qua 2: Tang cwdng céc dich vu hé tr cho nan nhan cla cac hinh thirc lao déng
tré em trong méi trwdng nang nhoc, doc hai, nguy hiém va’hodc béc 16t tinh duc tré
em trén mdi trv&ng mang.

Outcome 2: Improved assistance services for victims of WFCL and / or OSEC.

e Két qua 3: Tang cwdng quan hé ddi tac dé day nhanh viéc xi ly cac hinh thirc lao
dong tré em trong méi trwdng ndng nhoc, ddc hai, nguy hiém, bao gdm béc 16t tinh
duc tré em trén mdi trwng mang, va vi pham céac diéu kién lao dong tbi thiéu.
Outcome 3. Strengthened partnerships to accelerate progress in addressing the
WFCL, including OSEC, and violations of acceptable conditions of work (ACW)

Tai Viét Nam, dw &an sé trién khai nhirng hd tro ki thuat, déng thoi hop tac véi nhiéu dbi tac
chinh pha, t6 chirc xa hoi, té chirc dan sw va khéi doanh nghiép nham tang cuwéng né luc cha
chinh phu trong viéc phong chéng lao dong tré em, dong gép vao chién lwgc quéc gia trong
phong nglra va giam thiéu tinh trang lao déng tré em, dac biét nham x& ly cac hinh thirc lao
dong tré em trong mdi trwéng ndng nhoc, ddc hai, nguy hiém, bao gébm bdc 16t tinh duc tré
em trén moi trwdng mang.

In Viét Nam, the project will direct technical support and engage with a wide range of
government, social partners, civil society and business entities in its implementation to
enhance government efforts to counter child labour, to contribute to the national strategy in
prevention and reduction of child labour, especially to address WFCL including OSEC.

Trong khudn khd dw &n ACE, théng qua hoat déng ra soat cac don vi cung cap dich vu tai dia
phwong, thdo luan cho thay dich vu hé tro cho tré bi anh hwéng béi lao dong tré em con thiéu
& tuyén huyén; déng thoi, cac ddi tac tai dia phwong ciing chia sé nhu cau xay dwng diém hd
tro va tham van tai cap huyén. Dua trén thwc té va nhu cau, Dy an tim kiém tw van/ nhém tw
véan thiét ké va thuc day xay dwng diém tham van va hd tro tré em 1a nan nhan va cé nguy co
bi anh hwéng b&i lao déng tré em tai tuyén huyén. Diém tham van dw kién dwoc tién hanh thi
diém tai huyén Tuan Gido/ Mwong Ang va thanh phé Tam Ky.

Through the project’s review of services and service providers at project areas, finding showed
that there is limited service at district level for victims and children at risk of child labor. Local
partners also shared the needs for a district counselling and support point. ACE project, hence,
is seeking for consultant(s) to develop counselling and support points at district level to provide
services for victims and children at risks of child labor. This counselling and support points are
subjected to pilot in Tuan Giao/ Muong Ang district (Dien Bien province) and Tam Ky city
(Quang Nam Province).

3. Muc tiéu| Objectives
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Xay dwng Ké hoach thiét Iap va van hanh diém hd tro' va tham van kha thi va bén virng, phu
hop vé&i béi canh dia phwong tai cAp huyén nham cung cép dich vu tw van va hé tro cho nan
nhan va tré em c6 nguy co bi anh hwédng bdi lao dong tré em trén dia ban dw an.

To develop strategy/ plan for establishment and implementation of counselling and support
points at district level to provide services for victims and children at risks of child labor in project

areas.

4. Pau ramong doi | Expected deliverables

e Dé& xuét 16 trinh, ké hoach xay dwng diém tham van va hé tro’ nan nhan va tré em c6
nguy co |a lao ddng tré em tai cap huyén phu hop véi bdi canh dia phuong;

Plan/ strategy for establishment and development counselling and support points at
district level to provide services for victims and children at risks of child labor in project

areas.

e T& chirc tham van véi dia phwong va cac bén lién quan dé thiét ké va thdng nhéat ké
hoach xay dwng diém tham van va hé tro tai huyén Tuan Gido/ Muwong Ang va TP.

Tam Ky

Consultation with local partners and related stakeholders to develop and finalize the

optimal models for each district.
5. Nhirng yéu cau chinh| Main requirements

5.1. Yéu cau ndi dung| Technical details

No. Noi dung | Content

San pham daura |
Deliverables

1 Nghién ctru tai liéu dw an (bao gébm Béo céo Ra soat
dich vu hd tro & Bao cdo XD KHNCNL) va thwc hanh
ctia cac mé hinh/ diém tham van va hb tro twong tw

Desk study of similar practices/ model

Dé xuat khung ké hoach xay
dwng diém tham van va hé
tro, bao gém khung thoi gian
dw kién va cac bwdc xay
dwng dwoc thao luan va
thdng nhét véi dw an ACE

Outline of the plan/ strategy for
the counselling and support
points discussed and agreed
with ACE project with specific
timeline for development of
the strategy/plan

2 | Tham van y kién céc bén lién quan nhdm xay dung
diém tham véan va hé tro tai huyén

Consult with local partners for development of the
counselling and support points at district level

Y kién dia phwong dwoc ghi
nhan dé xay dwng mé hinh
phu hop vé&i bdi canh dia
phwong

Inputs from local partners
collected for development
of the model based on the
local context
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Dé xuat md hinh diém va 16 trinh, k& hoach xay dung
diém tham véan va hé tro tai huyén

Chu y, dé xuét can hwdng téi gidi quyét, nhung
khéng gi¢i han & cac diém sau:

Céc vai tro/chtre nang dwoc mong doi

Dia diém/ déi tac d&t diém tham van cho phu
hop v&i bbi canh tivng dia phuong, (bao géom
kha n&ng tiép can vé khong gian va thdi gian
phu hop cho cac dbi twong muc tiéu).

Nhan lwc va yéu cau cu thé vé sé lwong +
nang lwc (hoc van + chuy@én mén) cdia nguén
nhan lyc (c6 thé tham chiéu t&i ké hoach két
qua khao sét va ké hoach nang cao nang lwc
cua dy an)

Yéu ciu vé co’ s& vat chat

Co ché/Céach thirc van hanh/hoat déng
diém tham van va hé tro (bao gdm Thoi gian
lam viéc)

Hé théng quan ly + giam sat + b&o cédo (bao
gdm khia canh Tai chinh) ctia Biém tw van
Pé xuét chién lwoc quang ba va gisi thiéu
Diém tw van dén cdng déng muc tiéu

Dé xuét Mang lu6i cac don vi vé tinh két nbi
v&i Diém tw van ca chiéu doc lan chiéu
ngang

Lo trinh kién toan diém tham van va hd tro tr
phia Chuyén gia tw van (bao gébm ca hoat
déng giam sét va hd tro ky thuéat)

Gi6i thiéu mét sé dia chi mé hinh phu hop
véi cac ndi dung lién quan cu thé dé hoc tap
kinh nghiém.

Khuyén nghi dam b&o tinh bén virng sau khi
dy an két thac

Dé xuat mé hinh va 16 trinh,
ké hoach xay dwng diém
tham van va hé tro tai huyén

Detailed proposal
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- Human resource/ staffing with specific
requirements of person in charge (number,
education, experience, expertise preferred,
...) (consider to refer to the project’s review of
capacity and capacity building plan in each
province developed by ACE project)

- Required facilities

- Appropriate performance/ functioning of the
counselling and support points (including
working time, ...)

- Management system, monitoring and
reporting mechanism ((including financial) of
the counselling and support points

- Proposed related units connecting with the
counselling and support points

- Plan for improvement of the counselling and
support points (including monitoring and
technical support during implementation)

- Recommend suitable models for learning from
their practices

- Propose strategy for promotion of the visibility
of the counseling and support points in target
communities

- Recommendations for sustainability

Tham van y kién dia phwong/ cac bén lién quan

Théng nhét véi dbi tac dia phwong va Dy an ACE —
WVI-V ké hoach xay dwng diém tham van va hé tro
tai mdi huyén

Consult with local partners and related stakeholders,
including WVI-V to agree on the plan/ strategy for
development of the counselling and support points at
each district.

Gop y cla dia phwong va cac
bén lién quan dwoc téng hop
dé hoan thién

Inputs and comments from
local partners are collected

Hoan thién dé xuét 16 trinh, chién lwvoc/ ké hoach xay
dwng diém tham van va hd tro' tai méi huyén véi cac
bwéc cu thé va cac khuyén nghi dé dam bao tinh
kha thi va bén virng cla diém tham van.

Finalize plan/ strategy for development of the
counselling and support points with specific details of
each district’s if there is any difference and specific
steps, requirements and recommendations for
sustainability.

L trinh, chién lwoc/ ké hoach
xay dwng diém tham van va
hé tro tai huyén véi cac budc
cu thé va cac khuyén nghj dé
dam bao tinh kha thi va bén
virng cta diém tham van
dwoc nghiém thu.

Strategy/ Plan for
development of the
counselling and support
points at district level agreed
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by ACE project and local
partners.

5.2. The&igian| Time

- Du kién tlr thang 6 dén thang 7 nam 2023

5.3. Yéu cau déi v&i nha tw van | Requirements of the consultant(s)

e Tét nghiép trinh dd dai hoc ho&c sau dai hoc chuyén nganh Céng tac xa hoi, Xa hoi
hoc hoac cac nganh lién quan
University or postgraduate degree in social work, sociology or related disciplines

e C6 kién thirc va kinh nghiém lién quan t&i cung cép dich vu cho ngudi dé bj tén
thwong; kinh nghiém vé xay dwng va van hanh mé hinh hé tro tai cong dong/ dwa
vao coéng déng la mot lgi thé.

Proven track record and experience in providing supports for vulnerable people;
Experience in establishment and running community-based counselling and/ or
supporting model is an advantage.

e Dam bao chét lwgng tét nhat ctia san pham
Ensure highest quality of the deliverables;

e DPam bao hoan thanh cong viéc dung thoi han.
Ensure the completion of the assignment within deadline;

e Hiéu va tdn trong cac chinh sach ciia World Vision International tai Viét Nam.
Understand and respect the policies of World Vision International in Vietham

e Lam viéc voi cac tidu chuan dao dirc nghé nghiép cao nhét va phii hop véi cac thong
diép cbt 16i ctia T6 chirc TAm Nhin Thé gidi.
Work with the highest professional ethical standards and in keeping with World Vision’s
core messages.

6. Phitw van | Consultancy fees

e Tuw van dé xuét s6 ngay du kién cho goi cong viéc;

Number of consultancy days is proposed by consultant(s) (not exceed 35 days for the
whole package);

e Phi tw van dwoc dwa trén kinh nghiém va nang lyc cta nha tw van;
The consultancy fee is based on the experience and competence of the consultant(s);

e Twvan ghiu trach nhiém tra ca’;c loai thué theo quy dinh cua phap Iuét,Viét Nam, vi du
nhw thué TNCN. Dy an sé khau trir thué TNCN trwdc khi trd phi tw van.

The consultant is responsible for paying PIT tax in accordance with Viethamese law.
The project will deduct PIT before paying the consulting fee.

e WVI-V hé tre chi phi di lai va phong nghi cho tw van theo quy dinh ctia Dw an.
Travel and accommodation will be covered by World Vision Vietnam.

7. Diéu kién va hinh thiec thanh toan | Terms and forms of payment
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Viéc thanh toan sé dwoc thyc hién bang phwong thirc chuyén khodn sau khi cong viéc
dwoc hoan thanh va sadn phdm dau ra dwoc WVI-V nghiém thu.

The payment will be made by bank transfer after the work is completed and the
deliverable is accepted by WVI-V.

8. HO SO IPNG TUYEN | Applications

e CV (bao gém tén, chlrc danh, co quan, sb dién thoai lien hé, cac kinh nghiém lién
quan).

CV (including full name, title, agency, contact phone number, relevant experience)
e Dé& xuat du kién cho goi cong viéc

Proposed outline with draft ideas following requirements in this TOR
e D& xuét Phi tw van & Thoi lwong tw van.

Proposal for Consultancy Fee & Consultation Duration

Hb so can dwoc glvi dén - Ban Con ngudi va Van hoa, email: WVV_Recruitment@wvi.org véi
tiéu dé: [Hanoi] —- WVV — ACE [Vi tri (rng tuyén] trwéc 17h00 ngay 10/5/2023 (theo gid Viét
Nam).

Application  should be sent to People and Culture Department, email:

WVV_Recruitment@wvi.org with Subject: [Hanoi] — WVV - ACE [Position applied for]
before 5pm May 10, 2023
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