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Tw van xay dwng khoa hoc truc tuyén vé lao dong tré em va béc I6t tinh duc tré
em trén khong gian mang trén nén tang cta Téng dai 111

Dich vy tw van Consultant(s) to develop e-learning courses on the prevention of child labor,
including online sexual exploitation of children to be integrated into existing
platform of Hotline 111

Du an “Phong chbng céac hinh thirc lao dong tré em trong méi trwdng néng nhoc,
déc hai, nguy hiém, bao gébm béc 16t tinh duc tré em trén mai trwéng mang, va vi

Tén dyan pham cac diéu kién lao dong tbi thiéu” (Dw an ACE)

Project “Against Child Exploitation” (ACE)
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gian thwc hién
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1. Béicanh | Context
World Vision International tai Viét Nam la t6 chirc nhan dao Co dbc, hoat dong 'thdng qua cac chwong trinh
ctu tro, phat trlen va van dong chinh sach nham cai thién chat lwong cudc séng cho cong dong, dac biét
la tré em dé bij tdn thwong nhét.
World Vision is a Christian relief, development and advocacy humanitarian organization, working to
improve the quality of life of people, especially the most vulnerable children.

V&i sw tai tro clia Bo Lao déng Hoa Ky, dw an “Phong chéng cac hinh thirc lao déng tré em trong moi
trwdng nang nhoc, ddc hai, nguy hiém, bao gébm béc 16t tinh duc tré em trén méi trwéng mang, va vi pham
céac diéu kién lao dong téi thiéu” (Against Child Exploitation - ACE) dwoc trién khai dau tién & Philippines
tr ndm 2019. Dy 4n nhdm muc tiéu ting cwéng ndng lwc cta Chinh phd Philippines nhdm x& ly va ngén
nglra c&c hinh thirc lao doéng tré em trong méi trwdng ndng nhoc, ddc hai, nguy hiém, bao gdm béc 16t tinh
duc tré em trén mai trwérng mang (BLTDTE-MTM), va vi pham nhirng diéu kién lao dong téi thiéu. Dya trén
nhirng két qua tich cwc da dat dwoc & Philippines, dw an ACE sé dworc trién khai tai sau quan huyén thudc
ba tinh, thanh phé tai Viét Nam (1. Tinh Dién Bién; 2. Thanh phd Da Néng; 3. Tinh Quang Nam), huéng
t&i nhivng két qua ki vong nhw sau:

The Against Child Exploitation (ACE) project, funded by United States Department of Labor, has
commenced since 2019 in the Philippines with the view to strengthening the capacity of the Philippine
government to address the Worst Forms of Child Labor (WFCL) including Online Sexual Exploitation of
Children (OSEC), and violations of acceptable conditions of work. Building on fruitful results achieved in
Philippines, the ACE project will be implemented from November 2021 to September 2024 in Vietham in 6
target districts of 3 target provinces (Pién Bién province, Da Ndng city, and Quang Nam province), expected
outcomes as follows:

e K&t qua 1: Tang cwong viéc thwe thi phap luat va céac chinh sach lién quan dén nhivng hinh thirc
lao d6ng tré em trong méi trwdng ndng nhoc, doc hai, nguy hiém, bao gdm béc 16t tinh duc tré em
trén moi trwdng mang, va vi pham cac diéu kién lao dong tdi thiéu.

Outcome 1: Improved enforcement of the legal framework and policies pertaining to the WFCL,
including OSEC, and violations of acceptable conditions of work.

e Kétqua 2: Tang cwdng céac dich vu hd tre cho nan nhan cla cac hinh thirc lao dong tré em trong
moi trwdng nang nhoc, doc hai, nguy hiem va/hoac béc 16t tinh duc tré em trén moi trwdng mang.
Outcome 2: Improved assistance services for victims of WFCL and/or OSEC.

e Két qua 3: Tang cwdng quan hé dbi tac dé day nhanh viéc x& Iy cac hinh thirc lao dong tré em
trong moéi trwdng ndng nhoc, doc hai, nguy hiém, bao gdm béc 16t tinh duc tré em trén mai trwéng
mang, va vi pham céc diéu kién lao dong téi thiéu.

Outcome 3: Strengthened partnerships to accelerate progress in addressing the WFCL, including
OSEC, and violations of acceptable conditions of work.
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Tai Viét Nam, dw &n sé trién khai nhirng hd tro ki thuat, dong thoi hop tac voi nhiéu déi tac chinh pha, td

chire x& hoi, t chirc dan sy va khéi doanh nghiép nham tang cwong nd lwc cda chinh phu trong viéc
phong chéng lao doéng tré em, dong gop vao chién lwvgc québc gia trong phong ngira va giam thiéu tinh
trang lao dong tré em, dic biét nham x& ly cac hinh thirc lao ddng tré em trong méi trwérng nang nhoc, doc
hai, nguy hiém, bao gc‘“>m béc 16t tinh duc tré em trén mai trwong mang.

In Vietham, the project aims to provide technical support and partner with government agencies, social
organizations, civil society groups, and business associations. Together, they will strengthen the
government's initiatives in combating child labor, thereby supporting the national strategy to prevent and
decrease child labor. Special attention will be given to tackling hazardous, harmful, and perilous forms of
child labor, such as the sexual exploitation of children in online environments.

Nham téng cwong nang cao nhan thirc ctia cdng ddng vé phong ngtra va glam thiéu lao dong tré em, bao
gdm boéc 16t tinh duc tré em trén moi tredng mang, dw an tim kiém tw van phat trién hé thong bai glang
dién t& vé lao dong tré em, bao gébm bdc 16t tinh duc tré em trén méi trwdng mang. Hé thong bai giang
dién t& nay sé dwoc phat trién trén trang http://tongdailll.vn/ quan ly b&i Trung tdm Tw van va Dich vu
Truyén Théng thudc Cuc Tré em.

In order to raise awareness within the community regarding the prevention and reduction of child labor,
including the sexual exploitation of children online, the project aims to create a consultancy service to
develop an e-learning course on child labor, including online sexual exploitation of children. This course
will be integrated into the https://elearning.tongdailll.vn/ platform_and overseen by the Counseling and
Communication Services Center under the Department of Children.

2. Muc tiéu | Objectives
Muc tiéu chung clia nhiém vu 1a xay dwng hé thdng bai gidng dién t& vé& lao déng tré em nham nang cao
nhan thirc vé phong ngitra va gidm thiéu lao dong tré em, bao gdm bdc 16t tinh duc tré em trén moi
trwdng mang. Sau khi dwoc xay dwng, bd bai gidng ky vong dwoc ding tai trén nén tang
https://elearning.tongdailll.vn/ cia Téng dai 111.
The overarching goal of the mission is to develop an e-learning course on child labor to enhance
awareness about preventing and reducing child labor, including online sexual exploitation of children.
Once developed, the lecture series is expected to be uploaded onto the platform
https://elearning.tongdailll.vn/ of Hotline 111.

3. San pham dau ra | Deliverables

- Céc bai giang dwoc bién tap chin chu, da dang hinh thirc, d@m bao c6 it nhat 3 bai gidng (trén
téng sb 10 bai gidng) c6 sw tham gia chia s&, gidng day clia cac chuyén gia, dai dién bd ban
nganh c6 chuyén mén.

- B0 bai giang trwc tuyén dwoc hoan thién cé kha ndng dwoc tich hop va hoat dong tot trén nén
tang https://elearning.tongdailll.vn/

- The lectures are meticulously curated, featuring diverse formats, and ensuring the participation of
at least 3 lectures (over total of 10 lectures) with contributions from experts and representatives
from specialized government departments.

- The online lecture series will be finalized to seamlessly integrate and function effectively on the
platform https://elearning.tongdailll.vn/.

4. Chi tiét vé khoa hoc | Details
Déi twong st dung khoa hoc:
- Céan b6 lam cong tac bao vé tré em
- Cong tac vién bao vé tré em
- C& nhan mong muén tim hiéu kién thirc vé lao dong tré em, bao gdm béc 16t tinh duc tré em trén
mdi tredng mang
Target audience for the course:
- Child protection officers
- Child protection collaborators
- Individuals interested in understanding knowledge about child labor, including the online sexual
exploitation of children
N6i dung: Dwa trén b tai liéu dy an cung cap, tw van bién tap noi dung cac bai giang phu hop.
- Khoa hoc sé bao goém tbi da 10 bai giang. C4u trac khoa hoc bao gébm:
+ Bai 1: Gidi thiéu khoéa hoc
+ Céc bai gidng néi dung
+ Bai cudi: Tdng két va kiém tra cubi khoa
- Mbi bai gidng sé bao gdm cac phan chinh nhu sau:


http://tongdai111.vn/
https://elearning.tongdai111.vn/
https://elearning.tongdai111.vn/
https://elearning.tongdai111.vn/
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+ Kién thic
+ Kiém tra cubi méi bai gidng
+ Tai liéu dinh kém méi bai giang (néu co)
Content: Based on the project documentation provided, content editing consultants will tailor appropriate
lecture materials.

- The course will consist of up to 10 lectures. The course structure includes:
e Lecture 1: Introduction to the course
e Content lectures
e Final lecture: Course summary and end-of-course assessment

- Each lecture will include the following main sections:
e Knowledge
e End-of-lecture assessment
e Supplementary materials for each lecture (if available)

Hinh thee:

- Céc bai gidng duwoc xay dwng da dang hinh thirc, bao gdm (nhwng khéng gi¢i han):
+ Hoat hinh (animation)
+ Co6 nguwdi gidng day: chuyén gia, dai dién cac b6 ban nganh chuyén moén (Cuc Tré em...)
+ Chiéu powerpoint v&i giong thuyét minh
+ Cac hinh thire trd choi twong tac véi ngwoi hoc nhw: Kahoot, Mentimeter, Rung chuéng
vang...

- Hinh thirc cac bai gidng can méi mé, thu hat, phu hop véi nén tang
https://elearning.tongdailll.vn/
Thoi lwong méi bai giang: Tdi da 10 phut
Sé Iu’ong Téi da 10 bai giang

Format:

- Lectures are developed in various formats, including (but not limited to):

e Animation

e Lectures delivered by individuals: experts, representatives from specialized government
departments (e.g., Children's Bureau...)

e PowerPoint presentations with voice narration

e Interactive learning games such as Kahoot, Mentimeter, Gold Bell... to promote active
engagement and learning among participants

- The forms of lectures need to be fresh, attractive, and suitable for the platform
https://elearning.tongdailll.vn/.

- Duration: Max 10 mins/lecture

Quantity: Up to 10 lectures

5. Chitiét cong viéc cha tw van | Scope of work
Vé néi dung bai gidng:

- Duwa trén tai liéu dw an cung cép, hoan thién ndi dung bai hoc va bai kiém tra khao sat twong
(ng v&i cac cha dé (cac cha dé dwoc thdng nhét véi dw an ACE).

- Thiét ké khung quy trinh hoc truc tuyén bao gébm tat ca cac bwéc: dang ki, nhap hoc, hwéng dan
hoc, xem bai gidng, doc tai liéu, lam khao sat, nhan ching chi, phan hdi, v.v.

Content:

- Utilizing the materials furnished by the project, consultant(s) are expected to complete the lesson
content and devise survey assessments tailored to each topic (in alignment with the ACE
project's agreed-upon subjects).

- Crafting the framework for the online learning procedure encompasses a comprehensive array of
steps: registration, enrollment, instructional guidance, lecture access, document perusal, survey
participation, certificate allocation, feedback provision, and more.

Vé hinh thirc bai gidng: Dwa trén trao déi va théng nhét véi nhém dw én, ciing nhw duwa trén nghién ciru
céac bai gidng trén nén tang https://elearning.tongdailll.vn/:

- Thiét ké cac hinh anh minh hoa c6 lién quan, can thiét cho bai hoc

- Lién hé va diéu phéi viéc ghi hinh cac chuyén gia tham gia giang day (sau khi thdo luan va théng
nhét véi nhom dw an)

- Xay dwng va hoan thién video cac bai giang, bao gdm viéc thu &m va bién tap, sau khi da théng
nhat hinh thtrc v&i nhém dy an
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- Uutién cac hinh thirc c6 kha nang két ndi va tich hgp bai gidng trén nén tang
https://elearning.tongdailll.vn/

Format: Based on discussions and agreements with the project team, as well as research on existing
lectures on the https://elearning.tongdailll.vn/ platform:
- Create pertinent and essential illustrative visuals for the lessons.
- Organize and schedule recording sessions with expert instructors (after consulting and reaching
an agreement with the project team).
- Produce and complete lecture videos, encompassing recording and editing, in accordance with
the agreed format established with the project team.
- Give preference to formats that allow seamless integration of lectures into the
https://elearning.tongdailll.vn/ platform.
Vé ky thuét:
- Phéi hop véi don vi ky thuat va Téng dai 111 dé tich hop cac bai gidng trén nén tang
https://elearning.tongdailll.vn/
Technical aspects:
- Collaborate with the technical team and Téng dai 111 to seamlessly integrate the lectures into
the https://elearning.tongdailll.vn/ platform.

6. Khung th&i gian dw kién | Proposed timeline ] ) ) ]
Tw van sé dé xuat cu thé né[dung va cach thirc dé dat dwoc nhivng két qua dau ra bén dwéi va thong nhat
vOi nhom dw an trweée khi trien khai.

The consultancy will suggest precise content and methodologies to attain the outlined outcomes, ensuring
alignment with the project team before execution.

STT Céng viéc Két qua dau ra Thei gian
No. Task Deliverables Time
1 Théng nhat véi nhém du an vé ké | Ban ké hoach trién khai xay | Thang 4/2024
hoach va khung ndi dung khéa hoc dwng khéa hoc April 2024
Align with the project team on the plan | Comprehensive plan to develop
and course content framework the e-learning course
2 Hoan thién néi dung bai gidng (dwa trén | Toan bé n6i dung khoéa hoc | Thang 4/2024
tai liéu dwoc nhdm duw an cung cép) va | duwoc hoan thién, sdn sang cho | April 2024
ké hoach xay dung céc video bai gidng | viéc san xuét
Finalize the lecture content using the | All the course material has been
materials supplied by the project team | finalized and is prepared for
and develop a strategy for producing | production.
lecture videos.
3 Xay dwng céc video bai gidng, bao gdm | Bo video bai gidng va cac san | Thang 5/2024
nhwng khéng gidi han: phdm di kém (cau hdi twong | May 2024
- Lién hé khach m&i tham gia ghi | tac, tai liéu tham khao...) dwoc
hinh hoan thién
- Dwng video The compilation of lecture
- Thutiéng videos and supplementary
- Cheén hiéu trng d6 hoa materials (interactive quizzes,
reference documents, etc.) has
Producing lecture videos involves tasks | been finalized.
such as:
- Arranging recording sessions
with guest speakers
- Editing videos
- Recording sound
- Integrating graphic effects
4 Lam viéc v&i don vi ki thuat dé tich B6 bai giang dwoc tich hgp va | Thang 6/2024
hop bai gidng trén nén tang hoat déng trén nén tang | June 2024
https://elearning.tongdailll.vn/ https://elearning.tongdailll.vn/
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Collaborating with the technical team
to integrate the lectures onto the The lecture series to be
https://elearning.tongdailll.vn/ integrated and operational on
platform the
https://elearning.tongdailll.vn/
platform

Chinh stra dwa trén gop y clia dw anva | B bai gidng hoat déng tét. | Thang 6 — thang
déi tac Nhirng 16i phat sinh déu dwoc | 7/2024

Revising in accordance with input from | khac phuc kip thoi June — July 2024
the project and collaborating partners Well-functioning e-learning
course, with any arising issues
promptly resolved

Yéu cau déi v&i nha tw van | Requirements

Hon 5 ndm kinh nghiém trong viéc xay dwng va phat trién cac khoéa hoc truc tuyén

C6 kinh nghiém trong linh vc phét trién, bao gdm cdng tac bdo vé tré em

Dam bao hoan thién céac dich vu dung thoi han

Lam viéc véi tinh than trach nhiém va dao dirc cao nhét, tdn trong cac gia tri cét 16i ciia World
Vision International tai Viét Nam

Uu tién dmg vién c6 kha néng tich hop bé bai gidng trén nén tang
https://elearning.tongdailll.vn/ cda Téng dai 111.

Over 5 years of expertise in crafting and improving online courses

Proficient in development, encompassing child protection initiatives

Commitment to timely service delivery

Operate with utmost accountability and ethical standards, honoring World Vision International's
core values in Vietnam

Priority will be given to candidates with the ability to integrate lecture materials on the platform
https://elearning.tongdail11.vn/ of Téng Pai 111.

H6 so’ cong ty | Profile & Portfolio
a) Batbudc/ Compulsory
e Hb so gidi thiéu cong ty (d6i véi doanh nghiép, td chirc) hodc CV (dbi véi ca nhan).
Company profile (for businesses and organizations) or CV (for individuals).
e Danh muc cac dw an da lam.
Portfolio.
b) Khuyén khich cé/ Preferred
o D& xuét k¥ thuat cho goi cdng viéc (cu thé cac ndi dung cong viéc theo yéu cau va thdi gian
dw kién thuc hién, hoan thanh).
Technical proposal of the service including requirements as stated in this TOR and expected
timeline for the package.
e D& xuét phwong an tai chinh cho géi dich vu bao gdm chi tiét cac chi phi xay dwng, chuyén
giao va bao hanh.
Financial proposal for Consultancy Fee including costs incurred for development, delivery,
and warranty.
Hb so cdng ty va cac cau héi lién quan téi goi cong viéc nay xin glri dén Ban Mua sam tai dia chi
email: nguyen_phuc_linh@wvi.org trwédc 13h00 thtr 2 ngay 25/3/2024 (theo gi& Viét Nam). Tiéu
dé email ghi ré: [Tén nha cung cap] - ACE — Hé so quan tam Xay dwng Hé théng E-learning.
Please send Profile & Portfolio and related questions to Procurement Department at email:
nguyen_phuc_linh@wuvi.org before 13h00 p.m. on Monday March 25, 2024 (Vietnam time). Please
indicate clearly in the email subject: [Supplier’s name] - ACE - H6 so quan tdm Xay dwng Hé
théng E-learning.

Timeline du kién ciia cong doan tuyén dung tw van
Expected timeline of the Recruitment stage
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Tuyén dung tw van/ Recruitment

11

Nhan ho so céng ty

N . 19/03/2024
Receive Profile & Portfolio

25/03/2024]

12

Duyét ho so' va moi tham dw
Webinar
Check profiles and invite to
Webinar

25/03/2024

25/03/2024

13

Tb chirc Webinar cung cap
thong tin va yéu cau ctia dy an
Webinar to share information
and requirement

26/03/2024

26/03/2024]

1.4]

Nhan bao gia va dé& xuét thuc
hién

Receive quotation and
proposal

26/03/2024

02/04/2024]

15

Phong vén (DS ngén)
= : 03/04/2024
Interview (short listed)

05/04/2024]

16

ét dinh chon nha 4
Quyét dinh chon nha cung cap 05/04/2024

Select the supplier

12/04/2024]




