Terms of Reference — Program Manager/Senior Program Manager
Clinton Health Access Initiative, Vietnam

Position/Title: Program Manager/Senior Program Manager
Base Location: Hanoi, Vietnam

Length of position: One year, extendable

Reports to: Country Director

Background

The Clinton Health Access Initiative, Inc. (CHAI) is a global health organization committed to our
mission of saving lives and reducing the burden of disease in low-and middle-income countries. We
work at the invitation of governments to support them and the private sector to create and sustain
high-quality health systems.

CHAI was founded in 2002 in response to the HIV/AIDS epidemic with the goal of dramatically
reducing the price of life-saving drugs and increasing access to these medicines in the countries with
the highest burden of the disease. Over the following two decades, CHAI has expanded its focus.
Today, along with HIV, we work in conjunction with our partners to prevent and treat infectious
diseases such as COVID-19, malaria, tuberculosis, and hepatitis. Our work has also expanded into
cancer, diabetes, hypertension, and other non-communicable diseases, and we work to accelerate
the rollout of lifesaving vaccines, reduce maternal and child mortality, combat chronic malnutrition,
and increase access to assistive technology. We are investing in horizontal approaches to strengthen
health systems through programs in human resources for health, digital health, and health
financing. With each new and innovative program, our strategy is grounded in maximizing
sustainable impact at scale, ensuring that governments lead the solutions, that programs are
designed to scale nationally, and learnings are shared globally.

At CHAI, our people are our greatest asset, and none of this work would be possible without their
talent, time, dedication and passion for our mission and values. We are a highly diverse team of
enthusiastic individuals across 40 countries with a broad range of skillsets and life experiences. CHAI
is deeply grounded in the countries we work in, with majority of our staff based in program
countries. Learn more about our exciting work: http://www.clintonhealthaccess.org.

Established in Vietnam in 2006, CHAI works with several departments in the Ministry of Health to
help reach national goals related to COVID-19, hepatitis, TB, malaria and vaccination. CHAI has
emphasized a sustainable and integrative approach to health systems strengthening premised on a
close partnership with government to build national capacity so that programs can continue without
our support. CHAI's team in Vietnam consists of a dynamic core of 18 staff in addition to resources
available at the regional and global levels.

Description

CHAI is seeking a Program Manager/Senior Program Manager (hereafter called “Manager”) to
manage some new vaccination and TB-related projects and other health initiatives.



This role offers a unique opportunity for a talented individual with strong management and public
health skills to contribute meaningfully to help the Vietnamese Government’s efforts to bolster its
vaccination program and TB response. The successful candidate will lead a small team working
directly with government and with health facilities to design and implement new vaccination
introduction and e-learning projects and TB surveillance and case finding activities. In addition, the
Manager may also oversee other health programs aimed at improving overall public health
outcomes in Vietham.

The position requires a high level of direct coordination and engagement with multiple stakeholders
within the government, with implementation partners, and with CHAI’s global technical teams. The
Manager must be a highly motivated, entrepreneurial individual with outstanding people and
program management, problem-solving, analytical, and communication skills. The position will be
based in Hanoi with potentially significant travel within the country.

This position reports to the Country Director in Vietnam.
Main Responsibilities

Management

e Beresponsible for the strategic, technical and program management assistance to the
MOH and national programs as well as coordinate CHAI’s support to help strengthen
systems and achieve audacious programmatic goals on aggressive timelines

e Coordinate activities with other stakeholders, including donors, government agencies, and
health facilities

e Serve as point person to government and the CHAI country team regarding technical, human
resource, and implementation matters

e Identify key impediments to the successful program execution and work with MOH to
develop solutions to rapidly address these bottlenecks

e Develop internal work plans aligned with national strategy objectives, and oversee the
quality of the delivery of work by CHAI staff on regular basis, supporting as necessary to
ensure high quality delivery

Strategic Vision
o Work closely with the Country Director, Deputy Country Director, global team members, and
other staff to maintain overall strategic direction of the program
o Identify strategic areas for expansion or redirection and guide strategic planning or proposal
development as needed

Qualifications
e Bachelor’s degree plus 5 years of business or health-related experience including experience
managing other people
e Strong quantitative and qualitative analytical capabilities
e Strong English communication skills, including the ability to create compelling, logical
presentations, using PowerPoint and other tools, and a structured and clear oral and written
communication style



e Advanced analytical skills and problem-solving with proven ability to develop and apply
guantitative models using Excel and other tools to address specific challenges and improve
working practices with a focus on outcomes

e Strong interpersonal skills and ability to build relationships in a challenging multicultural
environment

e Ability to manage numerous work streams simultaneously in high pressure situations

e Proficient in information technology, and in the use of Excel, PowerPoint, and Word

Advantages:
e Advanced degree in medicines, public health or business
e Experience in programming and/or working with diagnostic systems, care and treatment
systems, patient workflows, infection prevention and control settings, data collection tools
and/or data visualization applications
e Experience living and working in Southeast Asia, or with Asian governments and institutions
e For non-Vietnamese candidates, fluency in Vietnamese is an advantage

A one-page cover letter should specify the position sought and highlight why the candidate believes
they are the right person for the position. A CV detailing professional experience, relevant
qualifications and three reference contacts should be provided. Interested candidates should send
materials to vietnamjobs@clintonhealthaccess.org. Indicate position sought in the subject line.
Applications will be reviewed as they arrive, but must be received by 30 October, 2024. Only
shortlisted candidates will be invited for interview.



mailto:vietnamjobs@clintonhealthaccess.org

M4 ta cdng viéc — Quan ly Chuong trinh/Quan ly Chuwong trinh cao cap
T8 chirc Clinton Health Access Initiative tai Viét Nam

Vi tri: Quan ly Chuong trinh/Quan ly Chuong trinh cao cap
No'i lam viéc chinh: Ha N6i, Viét Nam

Th&i han: 1 ndm, cé thé gia han

Bdo cdo cho: Gidm ddc qudc gia

Téng quan

T6 chirc Clinton Health Access Initiative, Inc. (CHAI) 1a mot t6 chirc y té toan cau cam két thyc hién
st ménh clru ngudi va gidm ganh nang bénh tat & cidc qudc gia cé thu nhap thap va trung binh.
Chung t6i 1am viéc theo 161 moi cla cac chinh pha dé hd tro ho va khu vuce tw nhdn nham tao ra va
duy tri cdc hé théng y té chat lwong cao.

CHAI duoc thanh [4p vao nam 2002 dé ddi phé véi dai dich HIV/AIDS véi muc tiéu lam giam déng ké
gia thudc dé clru mang séng va tang kha nang ti€p cin cac loai thudc nay & cac qudc gia cé ganh
nang bénh tat cao nhat. Trong hai thap ky sau d6, CHAI d3 mé& rong trong tdm cta minh. Ngay nay,
cung véi HIV, chidng téi hop tac véi cac déi tac cla minh dé ngdn nglra va diéu trj cdc bénh truyén
nhiém nhuw COVID-19, sét rét, lao va viém gan. Cong viéc clia chung toi cling 3 m& rong sang bénh
ung thu, tiéu dudng, cao huyét dp va cac bénh khong 1ay nhiém khdac, dong thoi ching téi nd lwc
day nhanh viéc trién khai céc loai vac xin ctu sinh, gidm ty [& tlr vong & ba me va tré em, chong suy
dinh dud&ng man tinh va ting kha ning ti€p can vdi cac cong nghé hd tro. Ching t6i dang dau tw vao
cac phuvong phap ti€p cin theo chiéu ngang dé ting cwdng hé thdng y t€ thong qua cac chuong trinh
vé ngudn nhan lycy té, y t& k§ thuat sé va tai chinh y té. V&i moi chuong trinh sang tao va déi mai,
chién lwgc cda chung téi dwa trén co s& tdi da hda tdc dong bén virng trén quy md I&n, ddm bao
rang cac chinh pht dan dau cac giai phap, cac chuwong trinh duoc thiét ké trén pham vi toan qudc va
cac bai hoc duoc chia sé trén toan cau.

Tai CHAI, con ngudi la tai san 1dn nhat va khéng cé cdng viéc nao trong s8 nay cd thé thuce hién duoc
néu khéng cé tai ndng, thoi gian, su cong hién va niém dam mé cha ho déi vdi st ménh va gia tri
cla chuing ti. Chung tdi la mét nhom rat da dang bao gém cdc cd nhan nhiét huyét dén tir 40 qudc
gia v&i nhiéu k§ nang va trai nghiém trong cudc séng. CHAI cé nén tang vitng chic tai cac qudc gia
ma chung téi lam viéc, vdi da sd cac nhan vién cha chidng t6i lam viéc tai cac qudc gia cd trién khai
chwong trinh. Tim hiéu thém vé c¢déng viéc tha vi cla ching toéi tai:
http://www.clintonhealthaccess.org.

Puoc thanh Iap tai Viét Nam vao ndm 2006, CHAI hop tac véi mot s6 don vi thudc BO Y TE nham hd
tro dat duwoc cdc muc tiéu qudc gia vé COVID-19, viém gan, bénh lao, st rét va tiém ching. CHAI
ludn chu trong trién khai cac phwong thirc tiép can hé thdng y t€ mot cach théng nhat va bén vitng
théng qua m6i quan hé hop tac chat ché vdi chinh phd nham nang cao ndng lyc y té clia qudc gia
mot cach bén virng va lau dai, tir d6 chuwong trinh c6 thé tiép tuc hoat dong ké ca khi khéng cé su
hd tro tir CHAL T6 chirc CHAI tai Viét Nam bao gdbm 18 nhan su chl chét cung véi cac chuyén gia, ¢
van trong khu virc va trén toan cau.


http://www.clintonhealthaccess.org/

M6 ta cong viéc

CHAI dang tim ki€ém (&ng vién cho vi tri Quan ly Chuong trinh/Quan ly Chwong trinh cao cap (Sau day
goi tat 1a “Quan ly”) dé quan Iy cac dy &n mdi lién quan dén bénh Lao, vac xin va mot s6 sang kién y
té€ khac.

Vi tri nay 1a co hdi cho (rng vién tiém ndng vdi cac k§ ndng quan ly tét va cé kinh nghiém lién quan
dény té cong cong cé thé gép phan ho tro Chinh phl Viét Nam trong viéc clng c6 chwong trinh tiém
ching va kha nang rng phé véi bénh Lao. Ung vién tring tuyén s& quan Iy mot nhém lam viéc tryc
ti€p v&i d6i tac chinh phii va cac co sé y t&€ dé thiét k& va trién khai viéc gidi thiéu vac xin méi, phat
trién dy an dao tao tryc tuyén va cac hoat déng giam sat, phat hién ca bénh Lao.

Vi tri nay doi hoi su phéi hop truc ti€p & mirc d6 cao vdi cac bén lién quan bao gbm déi tac chinh
phl, cic co quan trién khai dy 4n va cdc nhém hd tro ky thuat toan cau clia CHAL. Ung vién can la
nguoi nang dong va chi dong trong cong viéc vdi cac ki nang phan tich, quan ly du an, x& ly tinh
hudng tot cling nhu ki ndng giao ti€p linh hoat véi cac cong su, va d6i tac. Vi tri nay sé lam viéc chd
yéu tai Ha Noi va cé thé di cong tac trong nuwdc.

Nhan sy nay s& bdo cdo cong viéc cho Gidm ddc qudc gia tai Viét Nam.
Nhiém vu chinh
Quan ly

e Chiju trach nhiém hd trg quan tri chwong trinh, kj thuat va chién lwgc cho BO Y té va cac
chuong trinh quéc gia, ddng thoi diéu phdi sy hd trg ctia CHAI nham ciing ¢6 hé théng va
dat cadc muc tiéu chwong trinh mot cach vuwot trdi trong thoi gian ngan.

e Phéihop cédc hoat ddng véi cac bén lién quan bao gdm céc nha tai trg, cdc co quan chinh pht
va cac co sO y té, v.v.

e Dongvai trd dau mai gitra chinh phd va nhdm chuwong trinh cia CHAI tai Viét Nam vé céc van
dé ky thuat, nhan sy va trién khai dy an

e Xac dinh dugc cac trd ngai chinh anh hudng dén viéc thuc hién thanh céng chuong trinh va
lam viéc v&i BO Y t& dé phat trién cac gidi phdp nham giai quyét nhanh chéng nhitng vuwdng
mac nay

e Xay dung k& hoach lam viéc ndi bd phu hop vdi cdc muc tiéu chién lvge qudc gia ddng thoi
gidm sat chat lwgng cdng viéc clia nhan vién thudc nhém chuong trinh, hd tro khi can thiét
dé dam bao t6t chat lwgng cong viéc.

Tam nhin chién luvoc
e Phdi hop chit ché vdi Gidam d6c Qudc gia, Phé Gidm déc Qudc gia, cac thanh vién nhom
chuong trinh Lao toan ciu va cac nhan sy khac dé ddm bao dinh huwdng chién luge chung
cla chuong trinh
e Xdac dinh cdc van dé chién lvgc dé mé rong hodc diéu chinh cdc ké hoach hodc xay dung dé
an chuong trinh mai khi can thiét



Yéu cau vé kinh nghiém va trinh dé chuyén moén

e Trinh dd c* nhan trd 1én véi it nhat 5 ndm kinh nghiém lam viéc trong linh vyc lién quan bao
gdém ca kinh nghiém & cdp quan ly

e Ky ndng phan tich chat lwvong va dinh luvgng tét

e Ky nang giao ti€p ti€ng Anh t6t, cé kha ndng thuyét trinh hap dan va suc tich, si dung
PowerPoint va cac cong cu khdc mot cach linh hoat, phong cach giao tiép bang 10 néi va bang
van ban cé cau tric va rd rang.

e Ky nang phan tich ning cao va gidi quyét vin dé nham phat trién va dp dung cdc md hinh
dinh lwong bang Excel hodc cac cong cu khac dé giai quyét cac thach thirc cu thé va cai thién
chat lwgng cdng viéc vai muc tiéu trong tam la két qua dau ra.

e Ky nanglam viéc déc 1ap, c6 kha ndng xay dung, két ndi va duy tri cdc méi quan hé trong moi
truvong da van héa

e C6 khd nang xt ly khéi lvgng cong viéc 1dn duwdi dp luc cao

e S dung thanh thao cdng nghé thdng tin va cadc phan mém Word, Excel va PowerPoint

U'u tién:

e C6 bang cap/chuyén mén cao lién quan dén linh vuc Duoc, Y t& cdng cong hodc Kinh té

e Cé6 kinh nghiém lam viéc lién quan dén cac chuong trinh va/hodc lam viéc véi hé thdng chan
doan, chdm séc va diéu tri, quy trinh chdm séc bénh nhan, phong ngtra va kiém soat nhiém
trung, cac cong cu thu thap dit liéu va/hoac rng dung truc quan hda dit liéu.

e C6 kinh nghiém séng va lam viéc tai cac nwdc khu viee Dong Nam A, hodc lam viéc véi cac
chinh ph va t6 chirc tai chau A

e D3i vdi rng vién nudc ngoai, wu tién ng vién sir dung thanh thao tiéng Viét

Ung vién can nép mot (01) trang Thu xin xiéc néu rd vi tri trng tuyé&n va Iy do vi sao rng vién la ngudi
thich hgp cho vi tri nay va mét (01) ban so yéu li lich xin viéc (CV) trinh bay chi tiét cac kinh nghiém
chuyén mon, cac ki nang lién quan va théng tin cia ba (03) ngudi tham khao/gidi thiéu. bia chi email
nhan hd so rng tuyén: vietnamjobs@clintonhealthaccess.org. D& nghi &ng vién ghi rd vi tri (rng
tuyén trén tiéu dé thu. Ung vién sé dugc chon loc ngay sau khi glri ho so. Thei han glri hd so: trwée
30 thang 10 ndm 2024. Lwu y: Chi cac (rng vién dugc chon sé& duoc lién hé dé phong van.



