Terms of Reference — Technical Advisor, Non-Communicable Diseases
Clinton Health Access Initiatives

Position/Title: Technical Advisor, Non-Communicable Diseases

Program (Division): Vaccines & NCDs — Non-Communicable Diseases Team

Employment status: Full time

Base location: Vietnam

Additional Location: Preference for role to be based in a NCD program country in South-East Asia

About CHAI

The Clinton Health Access Initiative, Inc. (CHAI) is a global health organization committed to our
mission of saving lives and reducing the burden of disease in low-and middle-income countries. We
work at the invitation of governments to support them and the private sector to create and sustain
high-quality health systems.

CHAI was founded in 2002 in response to the HIV/AIDS epidemic with the goal of dramatically
reducing the price of life-saving drugs and increasing access to these medicines in the countries with
the highest burden of the disease. Over the following two decades, CHAI has expanded its focus.
Today, along with HIV, we work in conjunction with our partners to prevent and treat infectious
diseases such as COVID-19, malaria, tuberculosis, and hepatitis. Our work has also expanded into
cancer, diabetes, hypertension, and other non-communicable diseases, and we work to accelerate
the rollout of lifesaving vaccines, reduce maternal and child mortality, combat chronic malnutrition,
and increase access to assistive technology. We are investing in horizontal approaches to strengthen
health systems through programs in human resources for health, digital health, and health
financing. With each new and innovative program, our strategy is grounded in maximizing
sustainable impact at scale, ensuring that governments lead the solutions, that programs are
designed to scale nationally, and learnings are shared globally.

At CHAI, our people are our greatest asset, and none of this work would be possible without their
talent, time, dedication and passion for our mission and values. We are a highly diverse team of
enthusiastic individuals across 40 countries with a broad range of skillsets and life experiences. CHAI
is deeply grounded in the countries we work in, with majority of our staff based in program
countries. Learn more about our exciting work: http://www.clintonhealthaccess.org.

CHAI is an Equal Opportunity Employer, and is committed to providing an environment of fairness,
and mutual respect where all applicants have access to equal employment opportunities. CHAI
values diversity and inclusion, and recognizes that our mission is best advanced by the leadership
and contributions of people with diverse experience, backgrounds, and culture.

Overview of CHAI's Non-Communicable Diseases Program:

Non-communicable diseases (NCDs) such as heart disease, cancer, chronic respiratory disease, and
diabetes are now the leading cause of death globally, exceeding all communicable disease deaths
combined. The WHO estimates that each year, NCDs kill at least 41 million, the equivalent of 71
percent of all deaths globally. Over 85 percent of these deaths occur in low- and middle-income
countries (LMICs), and more than 41 percent of these deaths are premature, affecting people


http://www.clintonhealthaccess.org/

younger than 70 years. NCDs also affect children and adolescents in very significant ways: type 1
diabetes, sickle cell disease and rheumatic or congenital heart disease are all severe, chronic
conditions that disproportionately affect the poorest. Access to diagnosis and treatment services
for these diseases is often only available at referral hospitals in major cities, resulting in significant
under-diagnosis, lack of treatment access, catastrophic health expenditure and unacceptable
inequity in life expectancy and quality of life.

To support governments in addressing these urgent challenges, in 2021, CHAl initiated an ambitious
program to improve access to adequate and affordable diagnosis and care for NCDs. This program
has expanded rapidly: 12 CHAI countries across Africa and South East Asia and Pacific now have NCD
programs in place. These programs are designed address barriers to diagnosis and care
comprehensively, spanning activities focused on decentralizing NCD diagnosis and care to the
primary healthcare level; creating enabling policy environments and partner coordination
platforms; enhancing access to NCD financing; strengthening NCD forecasting and procurement of
NCD diagnostics and medicines; and improving NCD data quality and systems to inform decision-
making at all levels. In addition, CHAI is working at the global level on market shaping for essential,
guality-assured NCD commodities, as well as strengthening collaboration across partners working
on improving access to NCD diagnosis and care.

To further build out this program and meet the growing attention for the urgent needs in this field,
CHAI is currently looking for a Technical Advisor, Forecasting and Procurement to support CHAI
country teams and governments on improving access to affordable, quality-assured NCD
commodities. This work will focus on countries in South East Asia and Pacific and also include
extended support to countries in Africa. We are looking for a highly motivated professional with
outstanding analytical, relationship management and leadership skills. The Technical Advisor will
adhere to the core CHAI values of resourcefulness, entrepreneurialism, flexibility, independence,
humility, and work ethic. This position will report to the Senior Program Manager, NCDs.

Core responsibilities

Responsibilities in this role will include but are not limited to the following:

e Become CHAI’s trusted expert on the status of and processes related to NCD commodity
access, forecasting and procurement, as well as government priorities as they relate to NCD
commodity access in our focus countries.

e Lead regulatory, quantification, forecasting and procurement workstreams in support of
CHAI’s NCD programs in Asia and sub-Saharan Africa, with an aim to ensure improved access
to key commodities for NCD screening and management in the public sector, and to ensure
NCD commodity needs are adequately embedded in routine facility-based forecasting and
procurement processes.

e Support country implementation and adaptation of global tools designed to support
improved NCD forecasting and procurement.

e Creatively scope and initiate projects that could contribute to further improving supply
sustainability and accessibility of NCD commodities for LMICs, for example identifying
opportunities to reduce markups in the private sector and enhance affordability and supply
chain efficiency.

e Develop a strong understanding of global and local market dynamics and access priorities
and opportunities for key NCD commodities (e.g., antihypertensive and glucose-lowering



medication, insulin, glucose monitoring devices and consumables, insulin syringes/pens) in
LMICs.

e Cultivate and maintain strong relationships with global health partners to ensure
coordination, alignment and collaboration with partner programs and research, with a focus
on coordinated forecasting and procurement in Asian countries, and elsewhere as relevant.

e Lead development of presentations, reports, and other analyses to inform global policy and
increase the evidence base for high-impact interventions.

e Support the development of concept notes, donor proposals and new projects, and
reporting requirements on existing programs.

e Any other duties as required

e 25-30% international travel time required

Qualifications

e Minimum Bachelor’s degree with strong academic performance

e Minimum 6 years of professional experience, in a role that demonstrates an ability to work
independently and effectively in a high-pressure, fast-paced environment, manage complex
projects, conduct quantitative (e.g., forecasting) and qualitative analyses and work across
multiple teams

e Exceptional analytical, research and presentation skills for both qualitative and quantitative
data

e Experience in developing sophisticated commaodities forecasts, analytical models and supply
plans

e Proven experience working with teams in a matrixed organizational structure, build strong
relationships with individuals of varying levels of seniority and soliciting expert inputs

e Clear strategic, structured thinker with very strong problem-solving and analytical skills

e Strong project management skills and the ability to work independently and effectively in a
high-performance, dynamic environment and handle multiple priorities simultaneously

e Excellent interpersonal skills, with ability to work effectively in a multi-cultural and remote
environment

e Excellent verbal and written communication skills in English with the ability to represent
CHAI externally

e Proficiency in MS Excel, Powerpoint and Word

e A balanced and open-minded perspective, with an ability to understand and appreciate
different viewpoints and perspectives

e Strong commitment to principles of diversity, equity and inclusion

e Strong commitment to teamwork, team mission, and hard work

Advantages:

e Advanced degree in Business, Economics, Public Health or other related disciplines;

e Experience in medicines, diagnostics or other health commodity forecasting and
procurement

e Experience working in health commodity supply chains and procurement (e.g., supply
planning, inventory management, other)



e Prior knowledge or demonstrated experience of public health systems strengthening and
improving access to health care and commodities in LMICs

e Prior knowledge of or an established network of contacts with relevant manufacturers,
multilaterals and other key global health stakeholders

A one-page cover letter should specify the position sought and highlight why the candidate believes
they are the right person for the position. A CV detailing professional experience, relevant
gualifications and three reference contacts should be provided. Interested candidates should send
materials to vietnamjobs@clintonhealthaccess.org. Indicate position sought in the subject line.
Applications will be reviewed as they arrive but must be received by 15 November 2024. Only
shortlisted candidates will be invited for interview.
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M6 ta cong viéc — C6 van ki thuat, Cac bénh khong lay nhiém
T6 chire Clinton Health Access Initiative

Vi tri: C6 van ki thuat, B&nh khong |y nhiém

Chuong trinh (Bo phan): Nhém Vac-xin va bénh khong 1ay nhiém
Hinh thirc tuyén dung: Toan thoi gian

Pia diém lam viéc: Ha Noi, Viét Nam

Téng quan vé CHAI

T6 chirc Clinton Health Access Initiative, Inc. (CHAI) 1a mét t6 chirc y té toan cau cam két thuc hién
st ménh clru ngudi va giam ganh nang bénh tat & cac qudc gia cé thu nhap thip va trung binh.
Chung toi lam viéc theo 161 moi cla cac chinh pha dé hd tro ho va khu vuc tw nhan nham tao ra va
duy tri cac hé théng y té chat lwgng cao.

CHAI dwoc thanh [4p vao nam 2002 dé ddi phd véi dai dich HIV/AIDS v&i muc tiéu lam giam dang ké
gia thudc dé clru mang séng va tang kha nang ti€p can cac loai thudc nay & cac qudc gia cé ganh
nang bénh tat cao nhat. Trong hai thap ky sau d6, CHAI d3 mé& rong trong tdm cta minh. Ngay nay,
cung véi HIV, ching téi hop tac véi cac déi tac ca minh dé ngdn nglra va diéu trj cdc bénh truyén
nhiém nhuw COVID-19, sét rét, lao va viéem gan. Cong viéc clia ching toi cling d3 mé rong sang bénh
ung thu, tiéu dudng, cao huyét dp va cac bénh khong 1ay nhiém khdac, dong thoi ching téi nd luc
day nhanh viéc trién khai céc loai vac xin cru sinh, giam ty |& tlr vong & ba me va tré em, chéng suy
dinh dudng man tinh va ting kha ning ti€p can vdi cac cong nghé ho trg. Ching t6i dang dau tuw vao
cac phuvong phap ti€p cin theo chiéu ngang dé ting cwdng hé thdng y té thong qua céc chuong trinh
vé ngudn nhan lycy té, y t& ki thuat s& va tai chinh y té. V&i mbi chuong trinh sang tao va déi mai,
chién lwgc cla chung téi dwa trén co s& toi da hda tac dong bén virng trén quy md I&n, ddm bao
rang cac chinh pht dan dau cac giai phap, cac chwong trinh duwoc thiét ké trén pham vi toan quéc va
cac bai hoc duoc chia sé trén toan cau.

Tai CHAI, con ngudi 1a tai san 1&n nhat va khéng cé cdng viéc nao trong s6 nay co thé thuc hién duoc
néu khéng cé tai ndng, thoi gian, su cdng hién va niém dam mé cha ho déi vdi st ménh va gia tri
cla chuiing ti. Chung tdi la mét nhdom rat da dang bao gdm cdc cd nhan nhiét huyét dén tir 40 qudc
gia v&i nhiéu k§ ndng va trai nghiém trong cudc séng. CHAI c6 nén tang virng chic tai cac qudc gia
ma chung tdi lam viéc, vdi da sd cac nhan vién cla ching t6i lam viéc tai cac qudc gia cd trién khai
chwong trinh. Tim hiéu thém vé «cdéng viec thd vi «cla ching to6i tai:
http://www.clintonhealthaccess.org.

CHAI 13 nha tuyén dung “Co hoi binh dang” va chung t6i cam két mot moi trwong lam viéc cong bang
tén trong 13n nhau, noi tat ca cac &ng vién déu cé co hoi viéc lam binh dang. CHAI coi trong sy da
dang va hoa nhap, déng thoi ching toi nhan ra rang s& ménh cla ching téi dwoc nang cao nhat bai
sy 13nh dao va déng gép cla nhitng ngudi ¢ kinh nghiém, béi cdnh va van hoa da dang.

T6ng quan vé Chwong trinh Bénh khong 1ay nhiém ctia CHAI
Céc bénh khdng lay nhiém nhu bénh tim, ung thw, bénh hd hap man tinh va tiéu dudng dang la

nguyén nhan gy tlr vong hang dau trén thé gidi, vugt qua téng sé trwdng hop tir vong do tat ca
bénh truyén nhiém cong lai. T6 chirc Y t& Thé gidi (WHO) wéc tinh rang moi ndm, cac bénh khong


http://www.clintonhealthaccess.org/

lay nhiém gay ra it nhat 41 triéu ca tlr vong, twong duong 71% téng s6 ca tlr vong trén toan cau.
Hon 85% s6 ca tlr vong nay xay ra & cac nudc thu nhap thap va trung binh (LMIC), va hon 41% trong
s6 nay la nhirng ca tlr vong sé&m, anh hudng dén nhirng ngudi dudi 70 tudi. Cac bénh khéng lay
nhiém cling anh huwédng rat nghiém trong dén tré em va thanh thi€u nién nhu: bénh tiéu dudng tuyp
1, bénh hong cau hinh liém va bénh thap khép hodc bénh tim bam sinh déu |a nhitrng tinh trang man
tinh nghiém trong, anh huwédng khéng tuong xirng dén nhitng ngudi nghéo nhat. Dich vy chdn doén
va diéu tri cho nhitng cdn bénh nay thudng chi cd & cdc bénh vién tuyén cudi tai cadc thanh phé 16n,
dan dén tinh trang chan dodn khong day dd, thi€u kha ning ti€p can diéu tri, chi phiy t& cao qua
murc va sy chénh léch khdng chap nhan duoc vé tudi tho va chat luvgng cudc séng.

DE hd tro cac chinh phll cdc nwdc gidi quyét nhitng thach thirc cap bach nay, vao ndm 2021, CHAI
da khdi xwdng mot chuwong trinh day tham vong nham cai thién kha ndng ti€p can chan doén va
cham séc day du vdi gid cd phai chidng cho cac bénh khéng 1ay nhiém. Chwong trinh nay d3 mé rong
nhanh chéng & 12 quéc gia clia CHAI trén khap Chau Phi, Dong Nam A va Thai Binh Duong. Cac
chuwong trinh ndy duoc thiét ké dé gidi quyét cac rao can ddi véi viéc chan doan va chdm séc bénh
khong 1ay nhiém mét cach toan dién, bao gdbm: tap trung phan cap chan doan va cham séc bénh
khong 1ay nhiém cho tuyén chdm soc sirc khde ban dau; tao ra méi trwong chinh sach thuan loi va
co ché phdi hop gitra cac bén lién quan; ndng cao kha ndng tiép can tai chinh cho cac bénh khéng
lay nhiém; tang cudng dy bdo, mua sdm céc thiét bi chan doan va thudc diéu tri bénh khong lay
nhiém; va cai thién chat lwgng dit liéu cling nhu hé théng quan ly bénh khéng 1ay dé cung cap théng
tin cho viéc ra quyét dinh & tat c3 cac cap. Ngoai ra, CHAI dang lam viéc & cap dd toan cau vé dinh
hinh thj trwdng cho cdc mat hang thiét yéu, ddm bao chat luvgng, cling nhu tdng cuwdng hop tac gitra
cac di tac trong viéc cai thién kha ndng ti€p can chan doan va cham séc bénh khong l1ay nhiém.

DE tiép tuc phat trién chuong trinh nay va dap rng nhu cau cip thiét ngay cang dugc quan tdm
trong Iinh virc nay, CHAI hién dang tim kiém mot C8 van kj thuat vé Dy bdo va Mua sam dé ho tro
cac nhdom qudc gia ciia CHAI va chinh phl céc nudc trong viéc cai thién kha nang ti€p can cac san
pham y t&€ dam bao chat lwong, gid cd phai chang. Céng viéc nay sé& tap trung vao céc quéc gia &
Doéng Nam A va Thai Binh Duong, dong thdi mé rong cho cac qudc gia & Chau Phi. Ching t6i dang
tim ki€m mot chuyén gia cé déng luc cao, vdi ky nang phan tich, kj nang quan ly méi quan hé va kha
nang lanh dao xuat sac. C6 van Ky thuat sé tuan thi cac gia tri c6t 16i ciia CHAI bao gdbm sang tao,
tinh than khéi nghiép, linh hoat, déc lap, khiém tén va dao dirc lam viéc. Vi tri nay sé bdo cdo cho
Giam d6éc chuong trinh cap cao, Bénh khong lay nhiém.

Trach nhiém chinh
Trach nhiém cla C6 van ki thuat bao gdm nhuwng khéng gidi han & nhirng trach nhiém sau:

e Tr& thanh chuyén gia dang tin cdy cia CHAI vé tinh trang va céc quy trinh lién quan dén viéc
ti€p can, dw bdo va mua sdm cac san pham vy té, cling nhu cac wu tién cla chinh phd dén viéc
ti€p can cac san pham y té lién quan dén bénh khong Iy nhiém & cac qudc gia trong diém
cla chung toi.

e Xay dung cac quy trinh quan ly, dinh lwong, dw bdo va mua sam dé hd tro cac chwong trinh
bénh khéng Iay nhiém ctia CHAI & Chau A va chau Phi can Sahara, véi muc dich dam bao cai
thién kha nang ti€p can cadc mat hang chinh dé sang loc va quan ly bénh khéng lay nhiém
trong khu vuc cong, ddm bao nhu cdu vé cac sdn pham y t& dugc [6ng ghép day dd vao cac
quy trinh dy bao va mua sam thudng quy tai co sd.



e HO tro cac qudc gia trién khai va diéu chinh cac cong cu hd tro cai thién hoat déng du bao va
mua sam ddi vdi bénh khong 1ay nhiém.

e Tim kiém va khdi xuéng céc dy an sang tao, gop phan cai thién tinh bén virng nguén cung va
kha nang ti€p can hang hda cho cac nudc thu nhap thap va trung binh, vi du nhu xac dinh
cac co hdi gidm chi phi trong khu vire tw nhan, nang cao hiéu qua chudi cung ng.

e Ting cwdng hiéu biét sau sdc vé dong lyc thi trwdng toan cau va dia phuong ciing nhu céc
wu tién va co hoi ti€p can cac san pham y té& chinh lién quan d&n bénh khéng Iy nhiém nhu:
thuéc ha huyét ap va ha duwong huyét, insulin, thiét bi va vat tu theo ddi dudrng huyét, bom
kim tiém/&ng tiém insulin) tai cadc quéc gia cd thu nhap thap va trung binh.

e Xay dung va duy tri m&i quan hé bén chat vdi cac doi tac y té toan cau, ddm bao phéi hop,
lién két va hop tac vdi cdc chuong trinh va nghién clru cta déi tac, tip trung vao viéc du bdo
va mua sam & cac nudc Chau A va cac khu vue khéc khi cé lién quan.

e XAy dung cac bai thuyét trinh, bdo cdo va cic phan tich khic dé cung cap théng tin vé chinh
sach toan cau va tang cudng co s& bang chirng cho cac bién phap can thiép cé tac dong cao.

e HO tro xay dwng cacy tudng, dé xuat cho cac dy 4n mdi cling nhu 1am béo cao vé cac chuwong
trinh hién co.

e Cac nhiém vu khéc theo yéu cau.

e Khoang 25-30% thaoi gian di cong tac nwdc ngoai.

Yéu ciu

e Bang DPai hoc tré |&n véi thanh tich hoc tap xuat sac

e T&i thiéu 6 ndm kinh nghiém chuyén mén, cé khd ndng lam viéc doc 1ap va hiéu qua trong
moi trwong ap luc cao, nhip d6 nhanh, quan ly cac du an phirc tap, thuc hién phan tich dinh
lwong (vi du: dy bdo) va dinh tinh, cling nhu lam viéc véi nhiéu nhém khéc nhau.

e Ky ndng phan tich, nghién cru va trinh bay xuat sac cho ca dit liéu dinh tinh va dinh lwong

e Cé kinh nghiém phat trién cac du bao hang hda phirc tap, xay dung md hinh phan tich va ké
hoach cung trng

e Kinh nghiém lam viéc trong cdc nhdm co ciu t6 chirc ma tran, xay dwng méi quan hé bén
chat vdi céc cd nhan & nhiéu cip bac va thdm nién khac nhau, thu hat y kién déng gdép cda
chuyén gia

e Tu duy chién lwgrc, cé ciu tric rd rang, vai ki nang giai quyét van dé va phan tich manh mé

e Ky ndang quan ly dy an toét va kha ndng lam viéc déc lap va hiéu qua trong mdi trwdng nang
dong, hiéu suat cao va xt ly déng thoi nhiéu wu tién

e Ky nang giao ti€p ca nhan xuat sac, cé kha ndng lam viéc hiéu qua trong méi trwdng da vin
hda va tlr xa

e Ky nang giao ti€p ti€ng Anh bang I&i ndi va van ban xuat sic, cé kha nang dai dién cho CHAI

e Thanh thao MS Excel, Powerpoint va Word

e C6 quan diém can bang va coi m&, cé kha nang hiéu va danh gia cao cac quan diém va goc
nhin khac nhau

e (o cam két virng chdc vdi cac nguyén tic vé sy da dang, cong bang va hoa nhap

e C6 cam két manh mé vdi tinh than déng déi, s& ménh chung va sy cong hién cho cong viéc.



Uu tién

e Bangcap cao trong chuyén nganh Kinh doanh, Kinh t&, Y t& Cong cdng hodc cac chuyén nganh
lién quan khac

e Cokinh nghiém trong Iinh virc dw bdo va mua sam duoc pham, chin dodn hodc cac san pham
y té khéc

e C6 kinh nghiém lam viéc trong chudi cung (ng hang hda y t& va mua sdm (vi du: 1ap k& hoach
cung &ng, quan ly hang tén kho, v.v.)

e Co kién thirc hodc d3 cé kinh nghiém trong viéc tang cudng hé théng y té cdng cong va cai
thién kha ndng ti€p can chadm séc strc khde, hang hda y té tai cac qudc gia cé thu nhap thap
va trung binh.

e Co6 kién thirc hodc da xay dwng dwoc méi quan hé véi cdc nha sdn xuat, cic t6 chirc da
phuwong va céc bén lién quan quan trong trong linh vurc y té toan cau

Ung vién can nop mot (01) trang Thu xin xiéc néu rd vj tri trng tuyén va ly do vi sao rng vién la ngudi
thich hop cho vi tri nay va mot (01) ban so yéu li lich xin viéc (CV) trinh bay chi tiét cac kinh nghiém
chuyén mon, cac ki nang lién quan va thong tin cla ba (03) ngudi tham khao/gidi thiéu. Dia chi email
nhan hd so rng tuyén: vietnamjobs@clintonhealthaccess.org. D& nghi (rng vién ghi rd vi tri ng
tuyén trén tiéu dé thw. Ung vién s& duoc chon loc ngay sau khi glti hd so. Thei han gii ho so:
trudc 15 thang 11 ndm 2024. Luu y: Chi cac irng vién dwoc chon s& duoc lién hé dé phdng van.




