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Loi cam on

Nhom nghién cau chan thanh giri 107 cam on dén 1.217 NKT chit in tai 63
tinh/thanh phé trén ca nudc da nhiét tinh tham gia cudc khao sat qua dién thoai,
cling nhu 35 NKT chit in di tra 16i phong van sau. B&o céo nghién ciu ndy sé
khdng thé thuc hién thanh cong néu thiéu su tham gia nhiét tinh caa ho. Trong bao
40 nay, toan bo thong tin dinh danh cua ngudi tra loi déu duoc giit kin.

Nhom nghién cau xin guai 10i cam on sau sic dén cac chuyén gia trong nuéc
va qudc té, dai dién cac to chirc ciia va vi NKT da tham gia dong gop ¥ kién gilp
hoan thién b&o c4o. Nhdm nghién ctiu cling vo cung biét on sy tng ho va dong gop
cua cac cong tac vién tir cac hoi NKT trén ca nudc cho qua trinh khao sat.

Nhom nghién ctru cling dac biét tran trong cam on nha tai tro - Chuong trinh
Hop tac gitta cac T6 chuac Lién Hop Quéc vi Quyén cua Nguoi khuyét tat
(UNPRPD), Chuong trinh Phat trién Lién Hop Quoc (UNDP) tai Viét Nam va Hoi
Ngudi mi Viét Nam d3 truc tiép tién hanh nghién ciu nay.



Tém tit bao cdo
Béi canh thgc hién bao cao
Tiép can tri thicc thdng qua cac xuat ban pham (XBP) la quyén co ban cua
con ngudi. Dé x6a "nan déi sach" cho nhitng ngudi khong doc duoc van ban in,
Hiép uac Marrakesh da dugc thong qua vao thang 06/2013.
Viét Nam da gia nhap Hiép udc Marrakesh ngay 06/12/2022, va ban hanh
Luat Stra doi Bo sung Mot sé Piéu cuia Luat S¢ Hitu Tri tué 2022, trong dé c6 cac
diéu khoan bao dam quyén tiép can thdng tin caa NKT chit in gan tuong thich voi
Hiép udc Marrakesh, da co6 hiéu luc tir ngay 01/01/2023. Tuy nhién, hién chua c6
nghién ctru nao danh gia thuc trang tiép can thdng tin ndi chung, va tiép can XBP
noi riéng, caa NKT chir in tai Viét Nam.
Phwong phap nghién caru
Phuong phdp téng quan tai liéu: nham tong quan thuc trang tiép can XBP cua
NKT chix in, kinh nghiém qudc té cling nhu nhitng quy dinh chinh sach vé hd tro
NKT chit in tiép can cac XBP.
Phwong phdp khao sat bang bang héi: dugc thuc hién tai 63 tinh/thanh phé
trén ca nudc. Tong & mau khao sat 1.217 NKT chir in.
Phwong phdp phong vdn sau: véi ¢ mau 1a 35 NKT chit in tai 3 mién: Bac
(10 nguoi) — Trung (10 nguoi) — Nam (15 nguoi)
Nhéng phat hién chinh
1. Téng quan vé tiép can xuat ban pham ciia ngudi khuyét tat chir in
- Sw cdn thiét, quyén tiép can thong tin, tri thizc ciia NKT ché in théng qua
XBP
Nhiéu qudc gia trén thé gigi thira nhan trong thoi dai bung né théng tin cua
thé ky 21 thi quyén duoc hoc hanh, qua d6 1a quyén tiép can XBP c6 tdm quan
trong. Theo d6, tiép can XBP la nhu cau thiét thuyc caa nhiéu nhém x& hoi, bao
gom NKT chit in.
- Nhiéu hoat dpng thiic ddy mé réng co héi tiép can XBP ciia NKT ché# in
dang nhdn dwoc sw quan tam tir Chinh pha dén céc té chirc x& héi
Nhiéu qudc gia, nhiéu té chuc xa hoi ¢6 uy tin da nd luc thuc day thuc hién
Hiép wéc Marrakesh nhiam tao diéu kién cho NKT chit in d& tiép can véi XBP.
Tiéu biéu trong sé nay 1a truong hop cia Qubc gia Nam Phi. Viét Nam ciing dang
tich cuc thuc hién cac bude di phap Iy nham chuyén héa Hiép uéc Marrakesh vao
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thuc tién xa hoi.

- Co hi tiép can XBP ciia NKT ché in van con chju nhiéu han ché

Da sb cac tac gia va nha xuat ban chua sdn sang cung cap XBP & dinh dang d&
tiép can. Ho coi thi truong danh cho NKT chit in 12 thi trudng khéng mang lai hiéu
qua kinh té. Tham chi, tai Hoa Ky ciing chi c6 khoang 5% XBP duoc chuyén sang
dinh dang dé tiép can. Tai Viét Nam, nhiéu don vi, t6 chtc chua nhin nhan tam
quan trong vé tinh dé tiép can cua cac XBP, va chua san sang cung cap XBP ¢ dinh
dang dé tiép can.

2. Quy dinh va khoang tréng chinh sach trong hd tre tiép can xuat ban
pham

Tai Viét Nam, Luat Stra d6i, B6 sung Mot s6 Diéu caa Luat S¢ hiru Tri tué
2022 va Nghi dinh 17/2023/ND-CP hudng dan Luat S& hitu tri tué vé quyén tac gia
quyén lién quan cho phép cac to chtc, c4 nhan dugce quyén “sao chép khdng nham
muc dich thwong mai" ma khong phai xin phép va tra tién ban quyén tac gia. Diéu
25a ctia Luat Sta d6i, B6 sung mat s Diéu cua Luat s hitu tri tué 2022 quy dinh
18 vé& "Cdc truong hop ngoai 1é khéng xdm pham quyén tdc gia danh cho NKT",

Khi luat s¢ hitu tri tué va cac van ban duéi luat cho phép bang nhimg diéu
khoan quy dinh vé nhiing trudng hop ngoai 18 thi cac t6 chirc dap ung quy dinh cia
Chinh phu duoc quyén chuyén d6i cac XBP sang dinh dang dé tiép can danh cho
NKT. Song véi nhitng tdc pham da dugc bao vé ban quyén thi nhitng t6 chac nay
van gap nhiing kho khan nhat dinh trong cung cap chiing ca da sac thuyét phuc
rang viéc chuyén doi d6 hoan toan phuc vu cho NKT chir in ma khéng vi myc tiéu
loi nhuan dé "nhdn dwoc sw cho phép cua chi sé hizu bdn quyén”. Pay 1a nhitng
hoat déng can thiét nham tranh nhiing ric réi, phién toai phap ly sau nay lién quan
dén luat ban quyen.

Chiu tac dong tir yéu t6 thi truong nhiéu "nha xudt ban van cho rang san xudt
phién bdn dé tiép cdn thi cdn bé thém chi phi; trong khi sé Lwong déc gia 1a NKT
chiz in thi it lgi chu yéu c6 thu nhdp thdp. Do vay, sb luong XBP dugc cung cap &
dinh dang d& tiép can véi NKT chir in thuong lun han ché.

3. Pic diém nhan khau hoc — xa hi

B4o cao trén thuc té khao sat 1217 NKT chir in, twong tGng dat 100,01% so
véi dinh mirc dat ra 12 khao sat 1200 va dat 96,6% so vai thiét ké khao sat 1a 1260.

4. Nhu cau, thuc trang va rao can tiép can xuat ban pham

Co tai 58,7% NKT chir in tham gia khao sat khong c6 kha nang doc nhirng
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vin ban in thong thuong va 55,0% khdng c6 kha niang doc chit in khd 1on. Tuy
nhién, c6 téi 64,2% NKT chir in tham gia khao sat c6 kha nang "rat d& dang" nghe,
doc, xem Céc ban ghi 4m /sach néi va 44,0% c6 kha ning tuong tu ddi véi Sach/tai
lidu bang chir ndi Braille.

C6 t6i 94,6% NKT chit in tham gia khao sat ¢ nhu cau tiép can XBP & dinh
dang ghi &m /séch néi, 86,9% ¢ dinh dang chit ndi Braille. Nguoc lai, van ban in
thong thuong va chir in khd I6n 1a hai dinh dang ma NKT chit in khéng c¢6 nhu cau
tiép can 1on nhat, 1an luot 14 53,6% va 5%.

Trong sé nhimg khé khin khi tim kiém XBP & dinh dang phu hop thi kho
khan thuong gap nhat & NKT chit in d6 13 trong nhiéu truong hop nhimg XBP d6
"C6 ¢ dinh dang tOi cdn, nhung ciing khéng dé xem /nghe /doc (vi du: ban scan
PDF, nhiéu tranh anh, so d6 khoéng c6 md ta) (46,8%)".

5. Co hdi gido duc, viéc lam va hoa nhap x& hdi gan véi tiép can xuat ban
pham

Vé hoa nhap xa hoi, c6 toi 84,3% NKT chix in thira nhan viéc tiép can XBP
gilp ho "C6 thém nhiéu kién thirc", 82,5% "Hoc thém dwoc nhiéu ky nang", 76,8%
“tw tin hon khi giao tiép, két ban, n6i chuyén véi nguwoi khac" va 74,4% "San sang
doan két, chia sé, givip d& nguwoi khac".

V& mit gi4o duc, c6 téi 73,5% NKT chir in thira nhan viéc tiép can XBP gilp
ho "C6 két qud hoc tdp tot hon", 70,3% "Cdam nhdn ré hon si t6n trong, chia sé,
givip d& cuia moi nguoi danh cho minh™ va 69,6% "C6 dii théng tin dé dé tw quyét
dinh mét vdn dé nao dé".

V& mit viéc 1am, thdng qua tiép can XBP, ¢ téi 66,6% NKT chit in cho rang
ho "Chi déng, tw tin hon khi tim viéc 1am", 59,0% nhan thdy "Dé fim dwoC Viéc
lam phu hop véi ban than", va 44,6% " Tim dwoc viéc lam luong cao hon".

D6 1a nhitng loi ich ma viéc tiép can duoc XBP mang lai.

Song ¢ chiéu huéng nguoc lai, tinh trang "khan hiém, d6i" XBP & nhiing dinh
dang pht hop khién cho 53,5% NKT chit in tham gia khao sat nhan thay ban than
"Thiéu kién thizc cdn thiét vé cuéc séng”, 49,7% "Thiéu co héi gidi tri, giao lwu
vin héa, nghé thuat”, 47,4% "Khong hoc dwoc ki ndng can thiét cho cong viéc",
44,6% gap nhiéu kho khin trong hoc tap, do d6 ma "Két qua hoc tap bi giam sut".

6. Cac bai hoc kinh nghiém quéc té bao dam quyen tiép can xuat ban
pham danh cho ngwoi khuyét tat chir in

Kinh nghiém quéc té



Mgt 1a: Cac qudc gia phé chuan hiép udc Marrakesh da sir dung nhitng diéu
khoan dugc quy dinh vé giGi han ban quyén va nhimg truong hop ngoai 1é dé cho
phép cac t6 chirc gi4o duc, cac to chuc xa hoi c6 thé san xuat va phan phdi cac ban
sao ¢ dinh dang phu hop vai NKT chir in.

Hai 1a: Cac qudc gia ky két hiép udc Marrakesh di noi luat hda cac quy dinh
cua hiép udc vao hé théng phap luat quéc gia.

Ba la: Mot sb quéc gia khac dua ra nhitng quy dinh bao tro cia nha nuéc,
long ghép vao luat hd trg va bao vé thyuc hién quyén caa NKT nhimg diéu khoan c6
loi cho viéc tiép can XBP ctia nhém dan sé nay, nhu: Nam Phi, My, Uc...

Bon 1a: to chuc c6 tén goi "Observatory of the Marrakesh Treaty" di to chic
nhitng khéa hoc cap ching chi vé viéc thuc thi hiép udc Marrakesh.

Niam la: Nam Phi, mot quéc gia chua phé chuian tham gia hiép uéc
Marrakesh, song dé ra tuyén bd Pao luat ban quyén cua nuéc ndy la vi hién vi n6
khong dua ra cac trudng hop ngoai 1é cho phép NKT chit in tiép can cac XBP &
dinh dang ban sao, ciing nhu khéng dua ra cac diéu khoan bao vé quyén tiép can
XBP cua NKT chir in.

Bai hoc tham khao

M4t 1a: huy dong céc t6 chic gido duc, xa hdi, nghé nghiép tham gia cung cap
XBP cho NKT chir in ¢ nhitng dinh dang phu hop véi muc tiéu phi loi nhuan.

Hai 1a: nha nudc 14 chu thé chinh bao tro cho céc té chirc x& hoi, nghé nghiép
hoat dong theo muc dich phi lgi nhuan trong hd trg NKT chix in tiép can XBP &
dinh dang phu hop.

Ba la: tao chudi lién két, huy dong hé théng thu vién, cac té chac xa hoi hoat
dong phi loi nhuan tham gia cung cdp XBP & dinh dang dé tiép can cho NKT chix
in,

Bon 1a: huy dong céc ca nhan, to chiic cung cap mién phi cac XBP ¢ dinh
dang phd hop cho hé thdng thu vién, cac to chirc x& hoi hoat dong phi lgi nhuan.

Nim la: trao quyén cho thu vién, c4c to chic xa hoi hoat dong phi loi nhuan
chuyén d6i sach in sang nhimg dinh dang dé tiép can véi NKT chit in.

Sau la: mo cac khoa dao tao, tap huan vé noi dung hiép udc Marrakesh dén
nhitng co quan, don vi chtrc ning ¢ lién quan qua dé thuc day ndi luat hda va thuc
thi Hiép Udc.

Bdy la: tich cuc ra soat, huong din cu thé va giam sat viéc thuc thi cac quy
dinh trong Luat So hiru Tri tué, dam bao tuan tha hiép wdéc Marrakesh,
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IV. Két luan va khuyén nghi

1. Két luan

Tiép can tri thac thong qua XBP 1a quyén cia con ngudi. thé nhung, tinh
trang thiéu sach d& tiép can dang han ché quyén co ban d6 cua NKT chit in. Thi
truong XBP hién nay chua dap tng nhu cau tiép can XBP & cac dinh dang khac
nhau cua nhom xa hoi nay.

Theo danh gia chung cua NKT chir in, viéc tiép can XBP dem lai cho ho
nhiéu co hoi vé gido duc, viéc 1am, hoa nhap x& hoi. Tuy nhién, nhiing han ché,
thiéu thén trong tiép can XBP da han ché, giam thiéu, tham chi triét tiéu mot sé
nhitng co hoi nay cuaa ho.

2. Khuyén nghi:

2.1. véi chinh pha

Nghién ctru ddy manh co ché cip quyén va thuc hién cac hoat dong bao tro
cho cac t6 chirc, ca nhan cung cap dich vu nghe, doc, xem cac XBP véi muyc dich
phi loi nhuan danh cho NKT chit in. Két néi, tao dung chudi lién két cung cap,
chuyén ddi XBP & dinh dang phl hop danh cho NKT chi in. Biéu chinh luat
doanh nghiép nham khuyén khich mé rong thi truong XBP dé tiép can cho tat ca
Moi nguoi.

2.2. /61 C4c to chirc ciia va vi ngudi khuyét tit trong nwéc va quoc té

Tang cudng cac hoat dong van dong, hd tro chinh pht hoan thién cac budc
noi luat hda hiép udc Marrakesh. Xay dung chudi lién két cung cip da dang hoa
cac loai hinh XBP & nhiéu dinh dang phil hop véi NKT chi in.

2.3. Voi NKT chir in

Lién két, tao 1ap nhiéu dién dan cung cip XBP ¢ nhitng dinh dang phu hop;
khuyén nghi, d& xuat danh cho Chinh phu, cac t6 chic xa hoi, cac doanh nghiép
kinh doanh trong linh vuc XBP danh sy cht y dén nhu cau tiép can XBP cua NKT
chix in.

2.4. Vi cac nha cung cap xuit ban pham

Van dong, thuong thuyét bén s hiru quyén tac gia dong y cung cap véi muc
dich phi loi nhuan mot sé luong nhat dinh tac pham sé hitu dudi nhilmg dinh dang
phu hop v&i NKT chit in. Danh mét ty Ié 1ai suat nhat dinh cho muc dich chuyén
d6i da dang nhiéu XBP khac nhau.
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L. Gi6i thi¢u

1. Béi cinh

Tiép can tri thuc thdng qua xuat ban pham (XBP) 1a quyén co ban caa con
ngudi. Do 1a diéu kién tién quyét cua sy phat trién hoa nhap va phét huy tiém ning
ca nhéan, vi n6 mao ra cho moi nguoi cac co hdi hoc tap, viéc lam, cham soc strc
khoe, hay tham gia cac hoat dong chinh tri, x& hoi. Tuy nhién, viéc thiéu nhitng 4n
pham & dinh dang dé tiép can da han ché, tham chi tudc di quyén tiép can tri thuc
ctia mot bo phan ngudi khuyét tat (NKT) chi in.

Theo udc tinh thi trén thé gisi ¢6 hon 300 triéu ngudi khiém thi, chua tinh
cac dang khuyét tat chir in khac ma nhiing khuyét tat van dong, nhan thac hoic
giac quan 1am han ché kha nang doc sach in cua ho (Paul Harpur, 2017). Trong do,
c6 hon 90% song tai cic nudc dang phat trién, noi chi c6 dudi 1% s an pham
duoc chuyén sang cac dinh dang dé tiép can, nhu chir néi, chit to, hoac audio .
Tinh trang "d6i sach" d6 da di nguoc lai tinh than va nghia vu quy dinh trong Cong
uwéc Québc té vé Quyén cua ngudi khuyét tat (CRPD), cu thé 1a quyén tiép can
thong tin (Piéu 9), quyén tu do ngdn luan (Piéu 21), quyén gido duc (Piéu 24),
hay quyén tham gia vao doi séng vin hoa (Diéu 30(1)(a)).

Dé x0a "nan d6i sach" va thic day thuc thi CRPD, T chac S& hitu Tri tué Thé
gioi da thong qua Hiép udc Marrakesh vao ngay 27/06/2013 tai Marrakesh, Morocco.
Hiép udc nay huéng téi tao diéu kién cho NKT chir in (ngudi mu, nguoi khiém thi, va
cac dang khuyét tat chit in khéc) tiép can cac XBP. Nho vay, Hiép uéc nay duoc coi nhu
cong udc qudc té ther hai vé bao vé quyén cia NKT.

Tai Viét Nam, sé liéu Diéu tra qudc gia vé NKT nim 2016 cho thiy c6 t6i 7,06%
dan sb tir 2 tudi tré 18n 1a NKT (Tang cuc Thong ké, 2018), trong d6 ¢6 hon 1 triéu nguoi
mu va nhin kém, chua tinh dén céc dang khuyét tat chix in khéc. Nhitng rao can tiép can
thong tin théng qua XBP da gop phan dan dén tinh trang mu chit, han ché co hoi di hoc,
c6 viéc 1am va hoa nhap x& hoi cua nhiéu NKT chir in. Dit liéu théng ké cho thay sé
lugng nhém dan sb nay du kién sé tang Ién trong nhitng thap ky ti do xu huéng gia hoa
dan sb va gia ting cac bénh khong 1ay nhiém nhu tiéu duong, dan dén suy giam thi lyc.

Viét Nam da phé chuan CRPD vao nam 2015 va gia nhap Hiép uéc Marrakesh
vao nam 2022. Do vay, Viéc cai thién kha nang tiép can XBP & nhiing dinh dang pht hop
v6i NKT chit in ngay cang tré thanh mot van dé quan trong, gitp ho hién thuc hoa nhiing
quyén co ban néu trong CRPD, hd trg ho hoa nhap xa hoi, va gop phan thuc thi cac cam

1 Hiép uéc Marrakesh: Pam bao quyén tiép can tri thic cho nguoi khuyét tat https:/vietnamnet.vn/hiep-uoc-
marrakesh-dam-bao-quyen-tiep-can-tri-thuc-cho-nguoi-khuyet-tat-576253.html (truy cap ngay 03 — 7 — 2022)
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két quéc té ma Viét Nam da ky két. Hon thé nira, viéc nang cao kha ning tiép can XBP
con gop phan giam ty 1é nghéo & nhoém xa hoi nay, théng qua viéc mo rong co hoi tiép
can gido duc va viéc 1am cho ho. Theo thdng ké ctia H6i Ngudi mi Viét Nam nim 2022,
trong s6 khoang 74.000 hoi vién caa Hoi thi ¢6 ti 11,9% thudc ho nghéo. Ty 1& ndy cao
gap gan 3 1an so vai ty 16 nghéo chung caa ca nudc (4,03%).

Thuc té, trong khi Viét Nam dang tich cuc noi luat hoa va thuc thi Hiép udc
Marrakesh thi dit liéu vé NKT chit in tai Viét Nam, nhitng ngudi hudng lgi chinh
cua Hiép wéc, van con thiéu nghiém trong. Trong khi d6, day 1a nhom xa hoi can
noi 1&n nhitng rao can thong tin ma ho dang gap phai, tir 46 dé xuat giai phap cho
nhitng thach thicc d6. Do vay, nhém nghién ctu tién hanh thyuc hién bao céo "Thyc
trang tiép cdn cac xudt ban pham cia nguwoi khuyét tdt chi in tgi Viét Nam™ nham
dua tiéng noi cia ho dén nhiing nha hoach dinh chinh sach véi muc tiéu gop phan
cai thién khung phap ly caa Viét Nam, dap tng tt hon nhu cau va quyén tiép can
thong tin cua ho.

2. Gidi thich thuat ngiy

Dua theo cac khai niém trong hiép udc Marrakesh, Luat NKT nam 2010, Luat
xuat ban nam 2012, luat Stra doi, B6 sung mot sé Biéu cua Luat sé hitu tri tué nim
2022 va Nghi dinh 17/2023/NB-CP huéng dan Luat S& hitu tri tué vé quyén tac gia
quyén lién quan cuaa Viét Nam, bdo céo xay dung/dién giai khai niem "NKT chix
in", "XBP" va "Cac dinh dang XBP d& tiép can d6i voi NKT chit in" nhu sau:

NKT ché in 1a (1) NKT nhin, (2) NKT nhan thiac hoac gap khé khan trong
viéc doc chir in ma khdng thé cai thién duoc; va (3) NKT van dong khong thé lat
gio trang sach, khéng thé diéu khién mot cudn sach, khong thé tap trung hoaic di
chuyén mat & mic do binh thuong cho viéc doc.

XBP 14 nhiing tac pham, tai liéu vé chinh trj, kinh té, vin hoa, xa hoi, gi4o
duc, dao tao, khoa hoc, cdng nghé, van hoc, nghé thuat thé hién bang cac ngén ngir
khac nhau hay bang hinh anh, &m thanh, ky hiéu duoc xuat ban théng qua cac nha
Xuat ban hoic co quan, to chic dugc cap gidy phép xuat ban.

Cic dinh dgng XBP dé tiép cdn dai véi NKT ché in bao gom: (1) Sach/tai
licu bang chir noi Braille, (2) Vin ban dién tu, (3) Chit in kho I6n, (4) Cac ban ghi
am, ghi hinh c6 néi dung thay sach hogc minh hoa cho séch, (5) cac hinh anh duoc
chuyén ddi thanh vian ban, hoic 10i noi dugc chuyén thanh ngdn ngix ky hiéu, dam
bao NKT tiép can dugc.
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II. Thiét ké nghién ctru
1. Doi twong nghién ciru
Thuc trang tiép can cac XBP caa NKT chit in, trong d6 tap trung vao:
% Cac nghién ctru trong nudc va quéc té vé thuc trang tiép can XBP cua
NKT chtx in;
< Nhiitng quy dinh va khoang tréng chinh sach hd tro tiép can XBP danh
cho NKT chir in
< Nhu cau tiép can, kha nang tiép can va rao can tiép can XBP cua NKT
chtx in;
% Nhimng co hoi vé gido duc, viéc 1am va hoa nhap xa hoi caa NKT chir
in gan vai tiép can XBP; va
% Cé&c bai hoc kinh nghiém quéc té vé bao dam quyén tiép can XBP
danh cho NKT chi in.
2. Muc dich nghién ciru
< Khao st nhu cau, danh gia thyc trang tiép can va rao can tiép can cac
XBP cua NKT chir in.
Panh gia anh huong caa nhitng han ché tiép can XBP dén co hoi giéo
duc, viéc lam va hoa nhap xa hoi caa NKT chir in.
< Phan tich mot vai bai hoc kinh nghiém quéc té dam bao quyén tiép
can XBP cho NKT chit in ¢6 thé 4p dung tai Viét Nam.
< Pé xuat giai phap ning cao co hoi tiép can cac XBP cho NKT chix in.
3. Cdu hoi nghién ciru
Nhu cau va kha nang tiép can cac XBP cta NKT chit in 1a nhu thé nao?
Khoang tréng va nhiing rao can phap 1y nao dang han ché kha ning tiép can

cac XBP cua nhom xa hoi nay?

Nhitng rao can trong tiép can cac XBP 1am han ché co héi gido duc, viéc

lam va hoa nhap x& hoi caa ho nhu thé ndo?

Kinh nghiém nao trén thé gisi va giai phap nao cé thé &p dung tai Viét Nam

nham nang cao co hoi tiép can XBP cho NKT chit in?

4. Phwong phap nghién ciru
4.1. Phwong phdp tong quan tai liéu
Phuong phéap nay cho phép thuc hién tong quan thuc trang tiép can XBP cua

NKT chit in, kinh nghiém quéc té ciing nhu nhimg quy dinh chinh sach vé hd tro
NKT chix in tiép can cac XBP. Nguon tai liéu sir dung dugc lay tir nhitng trang
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web cua cac té chirc trong nudc va qudc té ¢ uy tin nhu: Qubc hoi, Chinh phuy,
UNDP, WIPO, tir cac nha khoa hoc ... cong b trong giai doan 2015 — 2023.
Nhiing tai liéu nay déu dugc trich dan cu thé trong bao céo, bao gom ca duong link
truy cap.

4.2. Phwong phdp khao sat bang bang hoi

Phuong phap nay hudng toi khai thac thong tin dinh lwong phuc vu phan
tich thuc trang va nhitng rao can tiép can cac XBP cua NKT chit in.

Quy md khao sat dugc thuc hién tai 63 tinh/thanh phé trén ca nudc. Trong
d6, bang phuong phap chon mau phi xac suat, dé tai dat dinh mac khao sat 1200
NKT chit in.

Bang 1. C& mau khao sat theo cac nhom xa hi

MAiu khio sat theo gi6i tinh

Mau tong Gi61 tinh S6 lugng %
Nam 600 50,0%
1200 Nir 600 50,0%
MAu khao sat theo d tuoi
Mau tong Do tudi S6 luong %
TUr 12 dén dudi 18 tudi 120 10,0%
18-24 320 26,7%
1200 25-40 320 26,7%
41 - 60 320 26,7%
TU 61 tudi tré 1én 120 10,0%
MAu khio st theo dang khuyét tat chir in
Mau tong Dang khuyét tat S6 lugng %
1200 Khuyét tat nhin 960 | 80%
Céc dang khuyét tat chir in khac 240 20%

Bang phuong phap to hop theo co cau gigi tinh, d6 tudi, va dang khuyét tat
chir in, dé tai xac dinh c& miu khao sét tai 1 tinh/thanh phd nhu sau:
Bang 2. T6 hop phwong an khao sat theo gi6i tinh, dd tudi, dang khuyét tit cia
NKT chir in tai 1 tinh/thanh phd

Tul12dén | 18- | 25- Tur 61 tudi | Tong mau khao sat
dudi 18 24 40 41 — 60 tro 1€n tai 1 tinh/thanh
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tudi phd
Nam 1 3 3 3 1 11
Nir 1 3 3 3 1 11
Tong 2 6 6 6 2 22

(Ghi chi: tai phuong an to hop néu trén va theo phuong phap dinh muc,
80% NKT duoc khao sat thuoc nhém khuyét tat nhin va 20% thudc céc dang tat
khac)

Theo phuong an t6 hop ¢& mau khao sét tai 1 tinh/thanh phé néu trén, dé tai
thuc hién khao sat 22 NKT chir in tai 1 tinh/thanh phé, trong d6 11 nguoi 1a nam
gidi va 11 nguoi la ni gioi.

Nhoém ddi twgng ndy tiép tuc dugc phan chia theo co cdu do tudi tir 12 dén
dudi 18, tir 18 dén 24, tir 25 dén 40, tir 41 dén 60 va tir 61 tudi trg 1én. Phuong an
khao sat nay duoc thuc hién tai 63 tinh/thanh pho. Tuy nhién, véi phuong an 6
hop trén thi dé tai c6 thé thuc hién khao sét 1&n téi 22 x 63 = 1386 NKT chix in,
nhiéu hon 186 ngudi so véi dinh mac. Do vay, dé tai thuc hién hiéu chinh giam
bt ¢ mau danh cho nhém thudc do tudi 18 — 24 tir mic 6 nguoi tai mdi
tinh/thanh phé xuéng mic 4 ngudi.

Bang 3. Té hop phwong an khio sat theo giéi tinh, d tudi, dang khuyét tat cia
NKT chit in tai 1 tinh/thanh phé sau hiéu chinh

Tt 12 dén Tong mau khao sat
dudi 18 18- | 25- Tu 61 tudi | tai 1 tinh/thanh
tudi 24 40 | 41-60 | trélén pho
Nam 1 2 3 3 1 10
Nir 1 2 3 3 1 10
Tong 2 4 6 6 2 20

(Ghi chu: tai phuong an to hop néu trén va theo phuong phap dinh muc,
80% NKT duoc khao sat thuoc nhdm khuyét tat nhin va 20% thudc cac dang tat
khéc)

Biang phuong phap hiéu chinh néu trén, dé tai thuc hién khao sat 20 NKT
chi in tai mdi tinh/thanh phb. Tong ¢& mau du kién khao sat ldc nay 1a 20 x 63 =
1260 ngudi, sat voi dinh mic 1.200 nguoi theo ké hoach dé ra. C& mau khao sat
nay chiém 44,9% kho dir liéu 12 2804 NKT ma Hoi ngudi mu Viét Nam quan 1y,
thu thap trén toan quéc. Toan bo 100% NKT chit in tham gia khao sat déu thuoc
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kho dir liéu nay.

Bing phuong phap phi xac sut, két hop véi yéu té ngau nhién, thuan tién,
dé tai dat dinh muac thuc hién khao sat 80% ngudi khiém thi va 20% thudc cac
dang khuyét tat chir in khac. Nhimg ngudi ndy duoc bdc thim ngiu nhién, hé
thong tir kho dit liéu cua Hoi nguoi mu Viét Nam.

Viéc khao sat dugc thuc hién qua dién thoai, trung binh méi cudc goi kéo
dai khoang 25 dén 30 phit. Nhimg truong hop khong thé tu dién biéu mau khao sat
trén google form (chiém ti 70%) déu duoc nguoi khao sat trg gilp bang cach vira
hoi vira dién truc tiép cac phuong an tra 16i cia NKT chir in d6 vao biéu mau thiét
ké. Nhitng truong hop c6 kha nang tu dién phiéu hoi trén google form (khoang
30%) dugc nguoi khao sat huéng dan qua dién thoai cach thuc ty dién phuong an
tra loi.

Bang hoi duoc thiét ké bao gom:

< Muc giai thich tir ngir vé XBP, NKT chir in va cac dinh dang dé tiép
can dbi véi NKT chit in.

< Nhom 10 cau hoi thu thap théng tin chung cta nguoi tra loi: do tudi,
gidi tinh, dan toc, hoc van, viéc 1am, thu nhap, hoan canh kinh té ho
gia dinh, dang khuyét tat chix in, mic d6 khuyét tat va noi cu tri.

< Nhom 6 cau hoi thu thap thdng tin vé nhu cau, thuc trang, rao can tiép
can XBP.
Nhém 3 cau hoi thu thap théng tin vé co hoi va thach thic gin véi
tiép can XBP.

Nhitng nguoi tham gia khao sat déu duoc cung cap tai liéu hudng dan khao
sat, duoc tap huan bang hoi, k§ ning khao sat, va thuc hién khao sét thir giita cac
thanh vién. Két thic ngay tap huan, khao sat thir nghiém, chia sé kinh nghiém, toan
bo nhém khao sat khang dinh da hiéu rd ting cau hoi trong bang hoi, hiéu rd yéu
cau, cach thtc thuc hién khao sat, déng thoi khéng dinh ban than c6 du nang luc
dap (ng tot yéu cau dit ra d6i voi cudc khao sét nay.

4.3. Phirong phdp phong van sau

Phuong phap nay tap trung vao khai thac sau thong tin dinh tinh phuc vu
phan tich thyc trang tiép can va nhitng rao can tiép can XBP ctia NKT chi in. S&
mau phong van sau 1a 35 NKT chi in tai 3 mién: Bac (10 ngudoi) — Trung (10
ngudi) — Nam (15 ngudi), trong d6 c¢6 33 ngudi khiém thi va 2 ngudi thudc cac
dang khuyét tat chit in khac.
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Noi dung phong van sau dugc thiét ké theo 6 chu dé&, mdi chu dé c6 tir 3 dén
6 cau hoi cu thé. Noi dung nhiing chu dé nay duogc thiét ké dya trén nhiing phat
hién cua khao sat dinh lugng vé thuc trang va rao can tiép can XBP cua NKT chit
in (Phu lyc 3). Nhém nghién ciu lra chon nhitng chu dé c6 thé khai thac thém
théng tin, lua chon nhitng cau tra 16i co gia tri tir khao sat dinh luwong, va tién hanh
phong van sau véi nhimg ngudi khuyét tat chir in d6. Mdi NKT chit in tham gia
PVS chi tra 16i 1 — 2 chu dé cu thé.

5. Han ché ciia nghién civu:

Mic du duoc thuc hién khao sat trén pham vi 63 tinh/thanh phd, nhung c&
mau khao sat con nho, chua phan anh toan dién thuc trang tiép can XBP cua NKT
chir in.

C6 nhitng tinh/thanh phd khodng c6 da sb luong NKT chit in theo co cau mau
khao sat da thiét ké, nén nhdm khao sat khi d6 da linh hoat lya chon ddi tuong thay
thé cho phu hop vai tinh hinh thuc tién tai dia ban. Do vay, két qua khao sat co su
khé&c biét voi phuong an thiét ké khao sat ¢ trén (xem muc 3. Pac diém nhan khau
hoc — xa hoi cia NKT chir in).

Pé tai khong thuc hién khao sét truc tiép, ma khao sat qua dién thoai, do
vay, chi c6 thé thuc hién khao sét vai nhitng NKT chir in ¢ sé dién thoai lién lac.
Nhu vay, thuc trang tiép can XBP cua nhitng NKT chit in khong c¢6 dién thoai
chua dugc phan anh trong bao céo nay.

Bang hoi dugc thiét ké bang tiéng Kinh, ngudi thuc hién khao sat chua
thanh thao tiéng dan toc thiéu sé, do vay, dé tai méi dung lai & viéc khao sat nguoi
dan toc thiéu sé biét noi tiéng Kinh,

Nghién ctu nay mai dung lai ¢ khao sat NKT chit in ma chua khao sat cac
bén lién quan (co quan hitu quan ctia Nha nuéc, nha xuat ban, cac té chac cua va
vi NKT...), do vay, chua thuc hién danh gia da chiéu vé thyc trang tiép can XBP
cua NKT chir in.

III. Cac phat hién chinh
1. Tong quan vé tiép cin xudt ban phdm ciia ngwoi khuyét tit chiv in
- Sw can thiét, quyén tiép cgn thong tin, tri thizc ciia NKT chi in thong qua
XBP
Nhiéu québc gia trén thé gigi thira nhan trong thé ky 21 thi quyén dugc hoc
hanh, qua d6 13 quyén tiép can XBP c6 tim quan trong. Muc tiéu sb 4 trong céc
Muc tiéu Phét trién Bén vimg cta Lién hop quéc yéu cau "ddam bdo chdt lrong
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gido duc toan dién, cong bc%ng va thuc dcfy co hoi hoc tdp suot doi cho tat ca moi
nguoi”. Day 1a khat vong chung, 13 nhu cau cta toan thé nhén loai (Neli Kaunda &
Sabelo Chizwina, 2018; Paul Harpur, 2017; Ohajunwa, C., Mckenzie, J., &
Lorenzo, T., 2015).

Trong bdi canh hién nay, kha ning tiép can XBP la van dé cdt 16i cua nhiéu
xa hoi. Thong qua tiép can XBP ma moi cong dan dugc thuc hién céc quyén co
ban vé: gido duc, viéc 1am, du lich, giai tri, cham soc sic khoe, tham gia cac hoat
dong xa hoi, chinh tri, van héa... Theo d6, tiép can XBP 1a nhu cau thiét thuc cua
nhiéu nhom xa hoi, bao gdom NKT chir in (Oppenheim, C., 2017; Mutanga, O., &
Walker, M., 2017).

Kha nang tiép can XBP ciing lién quan chat ch& dén viéc tiép can thong tin, tri
thirc ctia con nguoi, cua NKT chit in, du rang nhiéu nguoi trong s6 ho khdng thé
doc, khong ¢6 co hoi hoc doc, song viéc tiép can XBP thong qua nhimg dinh dang
phl hop dem lai cho NKT chir in nhiing co hoi rong mo, dap (g nhu cau cua ban
than (Paul Harpur, 2017; Neli Kaunda & Sabelo Chizwina, 2018; Thanh An,
2022).

- Nhiéu hoat déng thiic didy mé réng co hi tiép can XBP cia NKT chi# in
dang nhdn dwoc sw quan tam tir Chinh pha dén céc té chirc x& héi

Thuc té, nhiéu hoat dong thiic day mé rong co hoi tiép can XBP danh cho
NKT chit in dd nhan duoc su quan tam tir cac Chinh phu va nhiéu to chic xa hoi,
trong d6 c6 Viét Nam (Thay Van, 2020; Cong thdng tin dién tr B Van hoa, Thé
thao va Du lich, 2022). Nhiéu qudc gia da nd lyc thic day thuc hién Hiép udc
Marrakesh nham tao diéu kién cho NKT chir in dé tiép can cac tac pham da xuit
ban (Blechner, A. J., 2015; Thanh An, 2022). Tiéu biéu trong s nay 1a truong hop
ctia Québc gia Nam Phi. Tai day, nho cic quy dinh cia Chinh pht va céch thic van
hanh cua cac td chirc xa hoi ma NKT chit in dugc tao nhiéu thuan lgi trong tiép can
tac pham vin hoc va nghé thuat, nhu duoc quyén muon nhiing tac pham di chuyén
d6i sang dinh dang dé tiép can, duoc huéng dan sir dung cac coéng cu hd trg dé co
thé nhanh chéng tim dugc nhitng tac pham phd hop véi nhu cau, dugc gia han thoi
gian muon sach, duoc muon nhiéu lan cho dén khi hoan thanh cong viéc ...
(Ohajunwa, C., Mckenzie, J., & Lorenzo, T., 2015; Oppenheim, 2017; Mutanga,
0., & Walker, M., 2017).

Thyc té, sy van dong cuaa cac to chicc xa hoi, su thic day tham gia va thyc thi
Hiép udc Marrakesh da cho phép mot sé quéc gia thuc hién nhiéu hoat dong phép
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Iy mang lai lgi ich cho NKT chir in, cling nhu cho phép céac thu vién luu lai cac ban
sao chép va tao thuan loi cho NKT chit in ¢6 thé truy cap (Oppenheim, 2017; Neli
Kaunda & Sabelo Chizwina, 2018; Thiy Van, 2020; Cong thong tin dién tir Bo
Vin héa, Thé thao va Du lich, 2022).

Sy van dong cua cac té chirc xa hoi, su ung hd cua nhiéu Chinh phu ciing gop
phan ting cudng mo rong co hoi tiép can XBP cua NKT chit in théng qua viéc cai
thién kha ning truy cap céc trang website. Nho vay, co hoi tiép can XBP cua NKT
chit in dang dan duoc mé rong (Lazar va Briggs, 2015; Wilson, D. E., 2015;
Majinge, R. M., & Mutula, S. M., 2018).

Véi nhitng loi thé vé bao dam thuc hién quyén tiép can XBP cia NKT chit in,
Viét Nam ciing dang tich cuc thuc hién cac budc di phap Iy nham chuyén hoéa Hiép
wdc Marrakesh vao thuc tién xa hoi (Cong thong tin dién tir B6 Van hoa, Thé thao
va Du lich, 2022; Thanh An, 2022).

- Co hgi tiép can XBP ciia NKT ché in vdn con chju nhiéu han ché

Tuy nhién, co hoi tiép can XBP cua NKT chit in van con chiu nhiéu han ché, nguén
tai liu danh cho NKT chit in khdng thuc su phong pht. Hau hét céc tac gia va nha
Xuat ban trén thuc té chua sin sang cung cap XBP & cac dinh dang dé tiép can, boi
ho coi thi trrong danh cho NKT chir in la thi truong khong mang lai hiéu qua kinh
té (Fitzpatrick, 2014; Neli Kaunda & Sabelo Chizwina, 2018; Thanh An, 2022).

Cu thé, trudng hop tai Nam Phi, noi nhan duoc sy ung hé manh mé cia Chinh
phu thi sinh vién khuyét tat chit in theo hoc tai cac truong dai hoc ciing chiu nhiéu
thua thiét so vai sinh vién khong khuyét tat trong tiép can cac XBP. Chang han
nhu: cc thu vién tai ddy chi danh mét phan nho cac dau sach cho muc dich chuyén
sang cac dinh dang phu hop. Nhiéu dau sach khac, nhat 1a nhimg dau sach khoa
hoc, hoc thuat vin dé & dang ban in. Biéu d6 da han ché sinh vién khuyét tat trong
viéc tiép can da dang voi nhiéu dau sach (The South African Library for the Blind,
2015; Phukubje, J., & Ngoepe, M., 2017; Mutanga, O., & Walker, M., 2017).

Trén thyc té, trén thé gioi chi c6 khoang 7% XBP di cong bd dugc chuyén
d6i sang nhiig dinh dang dé tiép can véi NKT chit in. Tai nhitng quéc gia dang
phét trién thi ty 18 nay chi tuong tng véi khoang 1% (WIPO, 2016). Tham chi,
ngay tai qudc gia phét trién nhu Hoa Ky thi ciing chi c6 khoang 5% XBP dugc
chuyén sang dinh dang dé tiép can. Thuc té nay ciing dién ra twong tu tai Viét
Nam, nhiéu don vi, to chtic chua sin sang cung cap cac XBP ¢ dinh dang dé tiép
can (Thanh An, 2022).
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2. Quy dinh va khodng trong chinh sdch trong hé tro tiép cin xudt ban pham

Quyén tiép can thong tin cia NKT duoc quy dinh tai Piéu 9 va Diéu 21 cua
CRPD. Quyén nay c6 lién hé chat ché vai quyén gido duc (Piéu 24), quyén viéc
lam (DPiéu 27), va quyén tham gia doi song chinh tri - van hoéa cia NKT (Diéu 29
va 30). Tuy hoat dong chuyén doi sach in sang sach chit ndi va ghi 4m cho NKT da
6 tir 1au, nhung chi khi Hiép udc Marrakesh ra doi nam 2013, nhitng ngoai 1€ va
gidi han ban quyén dé bao vé quyén tiép can XBP cua NKT chit in méi duoc chinh
thiac ghi nhan trong phap luat quéc té, tao ra su can bang gitra quyén tac gia va
quyén thu huong.

Tai Viét Nam, Nha nudc khuyén khich cac t6 chic va ca nhan ang dung va
phat trién cong nghé thong tin cho NKT (Piéu 43, Luat Ngudi khuyét tat). Pang
chd y, Luat So hir Tri tué 2005 da dugc sira d6i, bé sung nim 2022, md rong noi
ham NKT dugc thy huang nhiing ngoai 1& ban quyén va da dang héa cac dinh dang
dé tiép can dugc phép chuyén doi va phan phdi cho NKT, gan tuong thich véi Hiép
udc Marrakesh. Diéu 25A cua Luat ndy cho phép "NKT dwoc quyén sao chép, biéu
dién, truyén dat tac pham dwéi dinh dang bdn sao dé tiép cén cia tac pham khi c6
quyén tiép cdn hop phdp véi ban gdc hodc ban sao tdc pham; ¢é quyén nhdp khdu
ban sao dwéi dinh dang dé tiép cdn cia tdc phdam tir t6 chire dap vmg diéu kién
theo quy dinh ciia Chinh phi d@é sir dung cho muc dich cd nhdn"; ddng thoi cho
phép cac to chic dap tng diéu kién theo quy dinh ctia Chinh phu "c¢é quyén sao
chép, phdn phéi, biéu dién, truyén dat tic pham dwéi dinh dang ban sao dé tiép
cdn khong vi muc dich loi nhudn". Viéc thuc hién cac hoat dong néu trén khéng
can xin phép chu so hitu quyén tac gia.

Pé thuc day thuc thi Luat So hiru Tri tué, thang 04/2023, Thu Tudng Chinh
Phu d3 ban hanh Nghi Pinh 17/2023/ND-CP; trong d6 Piéu 30 giai thich khai
niém NKT (d6i tuong thu hudng cta cic ngoai 1& va giéi han ban quyén quy dinh
trong Luat S& hiru Tri tué), ban sao dé tiép cn, cac to chirc dap tng diéu kién theo
quy dinh ctia Chinh Phu, quy dinh thi tuc xin phép chuyén dbi va phan phdi sach
dé tiép can va nghia vu clia cac to chirc dap Gmg diéu kién theo quy dinh ciia Chinh
Phu. Nhin chung, Viét Nam da c6 budc tién dai ndi luat hoa Hiép uéc Marrakesh,
tang cudng co hoi tiép can XBP cho NKT chit in & cic dinh dang phu hop. Tuy
nhién, hién chua c6 chinh sach khuyén khich 4p dung phuong phap xuit ban bao
tram (inclusive publishing) va chinh sach lién két cac ngudn cung XBP ¢ dinh
dang d& tiép can, chinh sach tao ra chudi lién két lién thu vién nham tro giup giam
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lang phi ngudn luc chuyén doi, phan phdi va tro gitip NKT tiép can dé hon véi cac
ngudn XBP & dinh dang phu hop.

Luét xuat ban nam 2012 cta Viét Nam cling dé cap dén hinh thtc xuét ban
dién tor & dinh dang sb, doc, nghe va nhin béng phuong tién dién tu. Cac diéu kién
thuan loi vé mat phap 1y nay da phan nao gitp NKT dé tiép can hon véi cac XBP.
Tuy nhién, néu cic XBP khong dap tng tiéu chuan tiép can cia mot phién ban dién
ttr thi NKT van gip kho khin trong thu huéng toan bo nodi dung.

Theo Luat s& hitu tri tué nam 2022 (Quéc Hoi, 2022) thi cac XBP di & dinh
dang ndo ciing déu thudc quyén so hitu ciia cac tac gia. Quyén nay duoc Nha nudc
bao ho va thuc thi.

Song, dé ting cudong kha ning tiép can XBP dén véi cac nhoém xa hoi, nhiing
van ban phap 1y néu trén cho phép ddi véi to chire 1a cac thu vién thi dugc quyén
“sao chép dé heu tri trong thuw vién véi muc dich nghién cibu", con dbi véi ca nhan
thi duoc quyén "sao chép khi thuec hién nghién civu khoa hoc, gidng day ma khéng
nham muc dich thwong mai". Theo d6, hoat dong sao chép nay 1a hop phap, céc thu
vién va ca nhan, bao gobm NKT chir in khong phai xin phép va tra tién ban quyén
tac gia.

Thuc té, "viéc bé sung triong hop sao chép danh cho muc dich hoc tdp so Véi
Lugt Sé hizu tri tué hién hanh nhw la mét truong hop ngoai 1é cia quyén tac gid, l1a
hoan toan phu hep véi nhu cdu thuc tién cia Viét Nam ciing nhuw phdp ludt quéc té
va phap ludt cia nhiéu quéc gia” (Cong thdng tin dién ta Qudc hoi, 2022).

Trong cic van ban phap Iy hién nay, chua c6 diéu khoan cu thé nao dé cap
dén viéc hd tro tai chinh cho cac nha xuét ban trong viéc tao ra cac ban sao XBP &
dinh dang dé& tiép can voi NKT chit in, ciing nhu chua c¢6 quy dinh phap 1y nao
mang tinh rang budc dé cac nha xuat ban cé trach nhiém danh ra mét ty 1& nhat
dinh cac XBP ¢ dinh dang dé tiép can véi nhém xa hoi nay. Do vay, chiu tac dong
tir yéu t6 thi truong nhiéu "nha xudt bdn chwa san sang bé thém chi phi tgo bdn
sao dé tiép cdn cho déc gia khuyét tdt chir in, da sé c6 thu nhdp thdp (Thanh An,
2022)".

Hon thé nira, nhitng thi tuc hanh chinh lién quan dén ban quyén tac gia ciing
dang han ché cac nha xuat ban, boi "dé xudt ban mét cudn sach can duwoc sy cho
phép cua tac gia. TAc gia co quyén cho phép nha xudt ban in tac pham cia minh
thanh sdch duéi dang sach in hode sdch dién tir néu ho ddp 1ng nhu cdu quyén loi
cua tac gia" (Ha Trung, 2021).
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Do vay, sb lugng XBP dugc cung cap & dinh dang dé tiép can voi NKT chir in
thudng ludn han ché, boi cac thi tuc hanh chinh, phap 1y va co ban nhit 1a cc nha
Xuat ban chwa thé tim kiém loi nhuan tir thi truong phan mang nho I¢, giéi han
ngudi mua, sic mua nay. Chinh vi thé, trong khi nén xuat ban bao trim chua phat
trién, can c6 nhiéu hon nhitng chinh sach cu thé dé khuyén khich, phat huy chuc
ning cua cac to chirc dap tmg diéu kién theo quy dinh cua Chinh Phu dé ho dap
g nhu cau doc sach cua NKT chit in, gép phan xda nan “déi sach” va thu hep
khoang cach hoc van va tiém luc kinh té caa ho véi cac nhom xa hoi khac.

3. Pic diém nhan khiu hoc — xa hi

Bé4o c4o trén thyc té khao sat 1217 NKT chit in, twong tmg dat 100,01% so
véi dinh mue dit ra 1a khao sat 1200 va dat 96,6% so véi thiét ké khao sat 1a 1260.
Pic diém nhan khau hoc — x4 hoi ciia nhom dan s nay duoc trinh bay tai cac bang
s6 liéu dudi day.

Bang 4. P tudi, giéi tinh va hoc véan cia NKT chir in

Theo thiét ké khao
sat Thue té khao sat
S6 lwong
S6 lrong (N=
(N=1260) | % 1217) %
Tu 12 dén 18 126 10,0 135 11,1
Tu 19 dén 24 252 20,0 230 18,9
Do tudi | T 25 dén 40 378 30,0 386 31,7
Tu 41 d&én 60 378 30,0 343 28,2
Tu 61 tudi trd 1én 126 10,0 123 10,1
Nam 630 50,0 658 54,1
Gi6i tinh | Nit 630 50,0 554 45,5
Khac/khong mudn tra 10i - - 5 0,4
K‘hong q‘ua truong 16p ) ) 157 12,9
dao tao nao
. | Chi di hoc x6a mu chir - - 174 14,3
Hoc van e oc hét tidu hoo i i 79 6.5
Tt nghiép tiéu hoc - - 96 7.9
Chua hoc hét cép II - - 169 13,9
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Tét nghiép cap 11 - - 163 13,4
Chua hoc hét cap III - - 71 58
Tét nghiép cap 111 - - 140 11,5
C}nra hof xong trung ] ] - 06
cap/cao dang

T:Ot nghi¢p trung cap/cao ] ] 43 35
dang

Chua hoc xong dai hoc - - 46 3,8
Tt nghiép dai hoc - - 70 5,8
Trén dai hoc - - 2 0,1

(Nguén: két qua khao sat “Thuc trang tiép can XBP cua NKT chir in”, 2022;
(-) = khong dua vao thiét ké khao sét)

Vé dic diém nhan khau hoc — gido duc, nhém NKT chit in thudc do tudi 25
— 40 chiém ty & cao nhat (31,7%). Nhém nam gigi cd ty Ié cao hon 8,6 diém % so
véi nhoém nit gigi. Nhdm thuoc gigi tinh khac/khdng mudn tra 10i chi chiém 0,4%.
Pa s6 NKT chit in ¢ trinh d6 hoc van thap, phé bién tir cap Il tro xudng. Tham
chi, c6 toi 12,9% chua qua truong l6p dao tao, 14,3% chi di hoc x0a mu chir va
6,5% chua tot nghiép tiéu hoc.

Bang 5. Pic diém kinh té ciia NKT chit in

Theo thiét ké khio
sat Thue té khao sat
So lwong
S6 lwong (N=
(N=12...) % 1217) %
Tam thoi nghi viée - - 80 6,6
Pang di hoc, chua di lam - - 173 14,2
Pang di lam - - 736 60,5
Viéc lam | Ba nghi huu - - 31 2,5
Kh:)ng cjo viéc lam, cling ] ) 167 13.7
khong di hoc
Khac - - 30 2,5
Thu nhap | Chua tao ra thu nhap - - 358 29,4
trung C6 thu nhap duéi 2 triéu - - 163 13,4
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binh/thang | 2.000.001 - 4 triéu - - 368 30,3

trong 12 |4.000.001 - 6 triéu - - 207 17,0

thang qua | 6.000.001 - 8 triéu - - 62 51
8.000.001 - 10 tri¢u - - 16 1,3
Twr 10 tri€u tro 1€n - - 15 1,2
Khéng biét, do thu nhap
gdp chung vdo1 cad gia

- - 2 2
dinh (vi du: phu gitp gia 8 3
dinh ban hang ...)
‘ q Hf') ngheo (theo quy dinh ] ] 200 16.4
Hoan canh | cia dia phuong)
kinh t& hé | HO can nghéo - - 182 15,0
ia dinh Ho khong thudc 2 truc
gla din 0 khong thuoc 2 truong i i 835 68.6

hop ké trén

(Nguon: két qua khao sat “Thuc trang tiép can XBP ctia NKT chir in”, 2022;
(-) = khong dua vao thiét ké khao sét)

S6 NKT chir in dang di lam chiém da sd, 1én t6i 60,5% (c6 thé do nguoi tra
|61 nam trong d6 tudi lao dong (25 — 60) chiém da sb (59,9%) trong téng mau).
Thu nhap cua NKT chit in tham gia khao sat nhin chung la thap. C6 t&i 60,6% s6
nguoi tham gia khao sat c6 muac thu nhap dudi 6 triéu /thang. Chi c6 2,5% tao ra
muc thu nhap trén 8 triéu /thang. S6 thudc dién ho nghéo va can nghéo chiém
16,4% va 15,0%, cao khoang gap 4 1an so véi mac 4,03% va 3,49% ty 1& ho nghéo
va can nghéo chung toan quéc nam 2022 (Bo Lao dong, Thuong binh va Xa hoi,

2023).
Bang 6. Dan toc va dia ban sinh séng ctia NKT chit in
Theo thiét ké khio
sat Thure té khao sat
So lwong
S6 lrong (N =

(N=12...) % 1217) %
Kinh - - 1016 83,5

Dantoc | Tay - - 45 3,7

Muong - - 14 1,2
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H'mong - - 9 0,7
E be - - 26 2,1
Kho me - - 16 1,3
Khac - - 91 7,5
Bic- | Mién Béc - - 458 37,6
Trung - | Mién Trung - - 427 35,1
Nam | Mién Nam - - 332 27,3
Trlrmg Ldu va mién nui ] ] 975 226
phia Bac

Pong bang song Hong - - 183 15,0
6 viing KT B;é.c Trung b6 va Duyén i i 300 | 24,7

XY hai mién Trung
Tay Nguyén - - 127 10,4
bong Nam B - - 119 9,8
bong bang song Cuu ] ] 913 175

Long

(Nguon: két qua khao sat “Thuc trang tiép can XBP cta NKT chir in”, 2022;
(-) = khong dua vao thiét ké khao sat)

Trong s 1.217 NKT chit in tham gia khao sat, c6 téi 83,5% thuoc dan toc
Kinh, 37,6% sng tai mién Bac, 35,1% song tai mién Trung va 27,3% song tai
mién Nam. Ving Pong Nam B¢ ¢ ty I¢ tham gia khao sét thap nhat, dat 9,8%,
ving Bic Trung bo va Duyén hai mién Trung c6 ty 1é cao nhat, dat 24,7%.
Bang 7. Thong tin chung vé tinh trang khuyét tit chir in

Theo thiét ké khao | Thue té khao sat
sat
So lwong
S6 lrong (N =
(N=1260) | % 1217) %
Khuyét tat nhin 1008 80% 1191 97,9
Dang 1;;1;1 ﬁat;ttiig 311:; ﬁiﬁ 45 3,7
khuyét tat .. o 252 20% ’
chir in
Khuyét tat van dong 20 1,6
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khong 1at gié dugc trang
sdch hoac nguoi khong
thé diéu khién mot cudn
sach, hay tap trung hodc
di chuyén mét dén mirc
do binh thuong cho viéc

doc
Khuyét tat khac 6 0,5
Mic 1 dang khuyét tat
Tinh trang | o, ohe KHWEL R i i 1175 | 96,5
. chir in
méc da Mic tir 2 dang khuyét tat
Khuyét tat | oo < Cang RAUyet i i i 42 3.5
chtr in tré 1én
bic bi¢t ndng - - 618 50,8
Muc do | Nang - - 481 39,5
khuyét tat | Nhe - - 93 7,6
Chua xac dinh - - 25 2,1

(Nguon: két qua khao sat “Thuc trang tiép can XBP cua NKT chit in”, 2022;
(-) = khong dua vao thiét ké khao sat)

V& tinh trang khuyét tat chix in, c6 téi 97,9% thuoc nhom khuyét tat nhin,
3,5% thudc nhém mic tir 2 dang khuyét tat tro 18n, va 50,8% thudc dién dic biét
nang.

Nhu da giai thich trong phan 5 — Han ché caa nghién ciu, NKT nhin chiém
dai da sb, va cac dang khuyét tat chir in khac chua dat dinh mac 1a do kho dit liéu
cho khao sét nay chi yéu do hdi nguoi mu cung cap nén sé ngudi khiém thi chiém
da s6. Nhom nghién ctru d3 c¢d gang thu thap dir liéu nguoi khuyét tat chir in dang
khéc tir cac to chuc cua NKT. Tuy nhién, do khai niém “nguoi khuyét tat chir in”
con khad méi & Viét Nam, nén dit liéu caa cac to chirc d6 khong phan tach céac
nhom nay. Piéu d6 ciing dong nghia nhu cau va quyén tiép can théng tin caa cac
nhoém khuyét tat van dong va nhan thac khong doc duoc séch in theo céach théng
thuong van chua duge quan tim va dap ang.

4. Nhu cdu, thuc trang va rao cdn tiép cdn xudt bin phiam

Pa s6 NKT chir in tham gia khdo sat khdng thé doc XBP ¢ dinh dang vin ban
in thong thuong, song cO kha nang nghe, doc, xem ¢ nhitng dinh dang khac. Do
vay, nhiéu nguroi trong sé ho ¢6 nhu cdu tiép can XBP ¢ nhitng dinh dang pht hop,
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nhie: cde ban ghi dm /sach néi, hay chit néi Braille. Tuy nhién, nhitng XBP & dinh
dang phit hop véi NKT chit in thuong luén khan hiém. Nhiéu nguoi do vdy ma khé
hodc khéng thé tim kiém dwoc nhitng XBP mong mudn néu khéng cé sw tro gitip.
Nhitng chu thé xd hoi c6 kha nang hé tro NKT chit in tié}) can voi cac XBP o dinh
dang phu hop thwong la Hoi nguoi mu/NKT, gia dinh, ban be/tinh nguyén vién hay
cdc nhém chia sé sach/tai lidu trén mang xd hoi. Nhitng khé khdan phé bién ma
NKT chit in thuong gdp khi tim kiém XBP do la ho cé thé tim dwoc nhitng XBP d6
& dinh dang can, nhung khéng dé xem/nghe/doc, hodc khéng cé di tién dé mua
nhitng XBP d6 & dinh dang phii hop. Trong nhitng truong hop nhw vdy, nhiéu
nguoi trong sé ho c6 thé nho nguwoi khdc tim givip, nho ngueoi khdac doc hodc truyén
dat lgi. Song ciing c6 nhitng trwong hop budc phdi chdp nhin bé qua khéng tim
nita, du do la nhitng tai liéu co gia tri thiét thuc véi ban than.

Nguoi khuyét tat nhin, hay khuyét tat chix in thuéc nhiing dang khac, gap
nhiéu kho khin trong viéc tiép can tri thic théng qua XBP. Tuy nhién, NKT chir in
van ¢6 nhu cau rat 16n dugc tiép can XBP ndi riéng va tri thic néi chung o dinh
dang phd hop. Khuyét tat nhin, hay khuyét tat chix in thuéc nhitng dang khac da
tudc di mot phan dic quyén tiép can tri thac théng qua XBP cta mot bo phan
NKT. Do vay, c6 tai 58,7% NKT chir in tham gia khao sat khong co kha nang doc
nhitng vin ban in thong thuong va 55,0% khéng cd kha ning doc chit in khé Ion.
Nhitng han ché nay c6 su khac biét dang ké theo mac do khuyét tat. NKT chit in
dic biét nang 1a nhém c6 ty 1&é khong thé doc cic vin ban in thong thuong hoic
chix in khd 16n cao hon so véi cac nhém khac, 1&n téi 76,4% va 73,9% (bang 1, phu
luc 1).

Bang 8. Kha ning nghe, doc, xem cac XBP cua NKT chir in

C Khdng

R4t d& Co C',]Ut Ratkho | thuc

. kho - i
dang - khan hién
khan

duoc
Vian ban in thong thuong 5,5% 16,0% 19,8% 58,7%
Sach/tai liéu bang chir ndi Braille 44,0% | 253% | 13,1% | 17,6%
Vian ban dién tor (Word, PDF, ...) 20,3% 27,0% 19,3% 33,4%
Chit in kho 16n 13,1% 14,6% 17,3% 55,0%
Cac ban ghi am /sach noi 64,2% 20,8% 7,6% 7,5%
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Céc ban ghi hinh c6 ndi dung thay sach

0,
hodc minh hoa cho sach 18,6%

24,0% | 19,5% | 38,0%

(Ngudn: két qua khao sat “Thuc trang tiép can XBP cua NKT chit in”, 2022)

Tuy nhién, khuyét tat chit in khong c6 nghia nhém x3 hoi ndy bi tudc bo hoan
toan moi co hoi tiép can XBP. Trén thuc té, c6 téi 64,2% NKT chir in tham gia
khao sat cd kha ning "rat d& dang" nghe, doc, xem Cac ban ghi 4m /sach néi va
44,0% c6 kha ning tuong tu d6i véi Sach/tai lidu bang chit ndi Braille. Didu nay
dung véi ca nhitng truong hop thude dién khuyét tat chit in dic biét nang (bang 1,
phu lyc 1). Do dé, nhu cau tiép can XBP ctia NKT chit in ¢ nhitng dinh dang phu
hop van chiém ty 1¢ cao.

Bang 9. Nhu cu tiép can XBP ciia NKT chir in

Rat mong | C6 mong Khong
£ A mong
muon muon J

muon

Van ban in thong thuong 18,3% 23, 7% 58,0%

Sach/tai liéu bang chir noi Braille 54,5% 32,4% 13,1%

Van ban dién to (Word, PDF, ...) 35,2% 34,0% 30,8%

Chir in kho 16n 22,2% 24,2% 53,6%

Céc ban ghi am /sach noi 69,7% 24.9% 5,4%

Cgc ban ghi hlflh c6 ndi dung thay sach hoac 30,2% 30,2% 39.5%
minh hoa cho sach

(Ngudn: két qua khao sat “Thuc trang tiép can XBP cua NKT chit in”, 2022)

Theo két qua khao sat, co téi 94,6% NKT chit in c6 nhu cau tiép can XBP ¢
dinh dang ghi am /s&ch néi, trong d6, 69,7% thé hién "Rat mong mudn" va 24,9%
"C6 mong mudn". Tuong tw, ¢ t6i 86,9% NKT chit in c6 nhu cau tiép can XBP &
dinh dang chit n6i Braille, trong d6, 54,5% "Rat mong mubn” va 32,4% "C6 mong
muén”. Thuc té nay la bdi day la nhiing dinh dang ma ho cé thé nghe, doc, xem.
Nguoc lai, vin ban in théng thuong va chit in kho 16n 1a hai dinh dang ma NKT
chit in khéng ¢ nhu cau tiép can 16n nhat, 1an luot 1a 53,6% va 58%. Diéu nay
hoan toan d& hiéu vi ho 1a nhom khong doc sach in theo cach thong thuong.

Song, nhu ciu tiép can XBP cua NKT chit in c6 su khéac biét theo d tudi, gio1
tinh, hoc van, dan toc, hoan canh kinh té ho gia dinh va muc do khuyét tat, du ermg
khoang cach khac biét trong nhiéu truong hop 14 khong 16n. Nhin chung, NKT chi
in tham gia khao sat thudc do tudi 12 — 18, nam gidi, dan tdc kinh, c6 hoc van tir

28




THPT tr¢ 1€n, khong thudéc hd ngheo/hd can ngheo va c6 muc do khuyét tat
nhe/chua x4c dinh biéu hién c¢6 nhu ciu & mic d6 cao hon so véi cac nhoém khac
(bang 2, phu luc 1). Két qua khao sat dinh luong nay, két hop véi két qua phong
van sau duéi day, cho thdy XBP & dinh dang dé tiép can rat quan trong cho viéc
hoc tap va nang cao tri thirc caa NKT chir in.

Céu héi PVS "Ban mudn nghe sach néi thudc thé loai gi va qua kénh nao?"
Trd loi: Mudn nghe sach n6i o thé loai vin hoc, tim 1y, k¥ ning séng, k¥ ning gido
duc — (PVS 1, nit, 36 tuoi, dan tdc kinh, khuyét tat nhin)

Trd loi: Hay nghe sach noi thudc thé loai k¥ niang song, meo vit trong gia dinh,
nudi day con cai. Dung dién thoai 1a chinh va nghe trén céc trang: Sach néi online,
youtube... - (PVS 6, nam, 32 tudi, dan toc kinh, khuyét tat nhin)

Tuy nhién, nhu cau tiép can XBP ctia NKT chir in nhiéu khi khong duoc dap
ng bai tinh trang rat khan hiém, tham chi khdng c6 XBP & dinh dang dé tiép can,
ma nguyén nhan la do cac nha cung cip chua quan tdm dén thi truong nho 18, yéu
suc mua nay (Neli Kaunda & Sabelo Chizwina, 2018; Thanh An, 2022), hoac do
sach chi duoc chuyén doi mét phan, hoic chwa dat chuan tiép can.

Cau héi PVS "Khi tim duoc sach & dinh dang phl hop, ban c6 gip van dé gi khi
tiép can toan bo ndi dung sach khdng? Néu cd, ban thudng tiép can dugc khoang
bao nhiéu phan traim noi dung sach?"

Trd loi: Thong thudng, c6 mot sé sach khdng tiép can dugc hét, vi du sach in chi
Braille dai tap s6 luong han ché, khong tiép can duoc hét, ngoai ra sach néi khéng
c6 du bo, chi mot s tap dugc chuyén dinh dang sang néi — (PVS 1, nit, 36 tudi,
dan toc kinh, khuyét tat nhin)

Trd loi: C6 nhiéu sach tim dugce dinh dang dé doc nhung khi gip ky tu dic biét,
biéu dd, hinh anh...khong tiép can dugc — (PVS 11, nit, 23 tudi, dan toc kinh,
khuyét tat nhin)

Trd loi: CO, mot sd sach van khdng tiép can duge nhu: Miéu ta bic tranh thi phai
nho ¢d gido miéu ta thi mai nam duoc (trong sach gido khoa). C6 sach khdng tiép
can duogc %2, c6 sach khong tiép can duoc hoan toan — (PVS 13, nit, 15 tudi, dan toc
kinh, khuyét tat nhin)

Bang 10. S6 lugng XBP san c6 theo dénh gia cia NKT chit in
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RAt

Rfa;t Co du T}lle}l khan
nhiéu mot it &
hiém
Sach giao khoa/tai liéu hoc tap 7,1% 19,5% | 29,0% | 24,6%
Sach/tai liéu van hoc ngh¢ thuat 5,1% 16,2% | 21,1% | 31,2%
Sach/tai liéu khoa hoc tu nhién 4,3% 13,1% | 20,5% | 32,5%
‘S/iaécch /tai li¢u phuc vu nghién ctu /cong 5.2% 12.8% | 20.8% | 30.9%
Sach/tai liéu vé k¥ ning song 72% | 157% | 22,1% | 27,6%

(Nguén: két qua khao sat “Thuc trang tiép can XBP cua NKT chit in”, 2022)

Theo 62,1% va 61,2% NKT chit in tham gia khao sét, hai thé loai XBP phé
bién nhat ¢ dang khan hiém, va tham chi 1a khdng c6, 1a "Sach/tai liéu khoa hoc tu
nhién" va "Sach/tai liéu phuc vu nghién ctu/cong viéc". Tham chi, co téi 44,5%
cho biét "Sach gido khoa/tai liéu hoc tap" ciing rat khan hiém, hoic khéng c6, du
rang day 1a nhitng XBP co ban. Tinh trang khan hiém nay cang dién ra pho bién ¢
nhitng viing c6 déng dong bao dan toc thiéu sé sinh séng. C6 thé thay co hoi cho
NKT chit in theo dudi sy nghiép hoc tap, nghién ciu, trang bi k¥ ning sbng... 1a
rat han ché do ho thiéu, tham chi khdng thé tiép can ngudn tai liéu ¢ dinh dang phu
hop.

Cau héi PVS "Ban c6 thé md ta cu thé hon tinh trang khan hiém d6?"

Tra loi: Hién nay tai HNM Thanh Hoa van chua c6 du séch gido khoa cho hoc sinh
hoc. Lop 1 ¢6 5 ban hoc sinh va 1 ¢6 giao la 6 ma chi c6 5 bo sach. Va nhiing bo
sach nay déu theo chuong trinh cii chtr chua duoc cap nhat chuong trinh méi. Sach
chip v4, quyén to quyén nho, quyén mong, quyén day — (PVS 30, nit, 45 tudi, dan
toc kinh, khuyét tat nhin).

Trd loi: Thiéu tat ca cac dinh dang, nhung chac khan hiém nhét 14 sach chit néi vi
ngay ca bac pho thong thi sach gido khoa ciing thiéu va khong kip thay di theo
chuong trinh. Hién bac hoc em dang hoc 13 dai hoc thi em thuong xin file cua thay
cO roi vé nha tu chuyén doi vi cac file ay cha yéu la pdf va rat hiém file text, audio
thi khéng c6 con chit ndi thi hoan toan khéng ludn — (PVS 3, nit, 25 tudi, dan toc
kinh, khuyét tat nhin).

Trd loi: Hién nay, sach gido khoa chir noi rat khan hiém do tai liéu chuyén doi
sang sach chir ndi hodc khong c6 phuong tién dé chuyén doi séch, kinh phi san
Xuat mot bo sach rat 16n. Lép hoc 1én cao cang kho khin vé sach vi sé lugng mon

30




nhiéu va sé sach nhiéu— (PVS 34, nam, 58 tudi, dan toc kinh, khuyét tat nhin).

Trd loi: Cap dai hoc khéng c6 xuat ban pham bang chit ni Braille, sach dai cuong
& Dai hoc da c6 sach noi, co ban mém. Vao chuyén nganh khéng cé sach & céc thé
loai. Khan hiém & sach chuy@n nganh & ca dinh dang sach dién tir va sach noi, sach
chit noi — (PVS 15, nam, 26 tudi, dan toc kinh, khuyét tat nhin)

Bang 11. Nguén cung cap chinh cac XBP cho NKT chik in (ty 18 % thira nhan; N =

1.217)
S6 lwong %
Thu vién cua truong 138 11,3%
Thu vién cua dia phuong /trung uong 211 17,3%
Hoi ngudi mu /ngudi khuyét tat 901 74,0%
Thu vién tryc tuyén 315 25,9%
Cura hang sach 98 8,1%
Gia dinh 401 32,9%
Ban be /tinh nguyén vién 420 34,5%
Thay/Cb giao 132 10,8%
Cac nhom chia sé sach /tai li€u trén mang xa hoi 461 37,9%
Mang Internet (bang cac cong cu tim kiém pho thong) 479 39,4%

(Nguon: két qua khao sat “Thuc trang tiép can XBP cua NKT chit in”, 2022)

C6 t6i 74,0% NKT chir in tham gia khao sat thira nhan ngudn cung cap chinh
cac XBP la Hoi nguoi mu/NKT, 39,4% la thong qua mang internet, 37,9% la cac
nhom chia sé sach/tai liéu trén mang xa hoi, va 32,9% la gia dinh. V&i mot b phan
khac thi noi cung cap chinh cé thé 1a thu vién caa truong (11,3%), cira hang séach
(8,1%), thay/co giao (10,8%).

Cau héi PVS "Ban nhan duoc hd trg tir gia dinh /tinh nguyén vién /hoi ngudi mu
dé tiép can XBP trong nhitng hoan canh nao?"

Trd loi: Sy hd tro tir gia dinh thi chi yéu ¢ cac nhu cau thong thuong hang ngay
hodc ¢6 ltc can cong trir nhan chia, 1am phép tinh nhiéu thi nho tro gidp cua gia
dinh dung may tinh tién loi va nhanh hon. Con cac 4n pham nhu sach béo chit ndi,
sach noi thi chu yéu 1a duoc cung cap tir Trung wong Hoi va Tinh hoi — (PVS 186,
nit, 60 tudi, dan toc kinh, khuyét tat nhin)

Trd loi: Ngay trude di hoc céc cap phd théng thi em nhan dugc séch cua Hoi phat
cho, gio hoc dai hoc thi thuong em hay nho ban hoc cung. Thuong khi co cac ban
tai liéu hodc chd nao khdng thé tiép can dugc thi méi nho - (PVS 31, nit, 25 tudi,
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dan toc kinh, khuyét tat nhin)

Tuy nhién, véi sé luong han ché cac XBP san c6 thi co hoi d¢ NKT chit in
tiép can cac XBP ¢ dinh dang phl hop véi nhu cau tir nhitng dia chi tin cay nay
thuong khong nhiéu, ddng thoi ciing cho thdy su 18 thuoc cia NKT chir in vao
nhitng XBP ma nhiing dia chi nay cé sin hoac c6 thé tim duoc.

Cau héi PVS "Sb lugng sach ma ban tiép can duoc qua nhitng nguon hd tro nay cé
dap g nhu cau cua ban khong?"

Trd loi: Tat nhién 1a khéng thé dap tmg duoc. Chi la nhitng chd khong thé 1am thé
nao dé tiép can thi mai nho vi nho nhiéu cling rat ngai — (PVS 31, nif, 25 tudi, dan
toc kinh, khuyét tat nhin)

Tra loi: S6 lwong sach, tai liéu tiép can: rat it, va chi tiép can dugc mot phan noi
dung, khong day du - (PVS 17, nif, 40 tudi, dan toc kinh, khuyét tat nhin)

Tra 1oi: S6 luong sach ca chir ndi va sach néi déu con thiéu rat nhiéu. Nhiéu loai
séch ban than can ma chua c6. Vi du nhu 6ng Hang d3 hoc khéa &m nhac K13 do
Trung wong Hoi to chac, rat thich &m nhac nhung lai khong co tai liéu hay gido
trinh nao vé am nhac dé hoc va tham khao — (PVS 16, nit, 60 tudi, dan tdc kinh,
khuyét tat nhin)

Bang 12. Nhitng kho khin khi tim kiém cac XBP ¢ dinh dang pht hop cia NKT chit in
(ty 1€ % thtra nhan; N = 1.217)

S6 lwong %
C6 ¢ dinh dang t6i can, nhung ciing khong dé xem /nghe /doc (vi 569 46.8%
du: ban scan PDF, nhiéu tranh anh, so d6 khong c6 mo ta) ’
Khéng c6 du tién dé mua xuit ban phim & dinh dang phu hop 320 26,3%
K‘hoA,ng dkuc_rqc phep‘A sao chép xuat ban pham & dinh dang phu hop 108 8,9%
vi van d€ ban quyén
T6i khong biét tim xuat ban pham & dinh dang phti hop & dau 322 26,5%
Khong co thiét bi dé doc xuat ban pham & dinh dang phu hop 215 17,7%
Tim ’qIIQAC xgat ban pham & dinh dang phu hgp, nhung mudn hon 156 12.8%
so vOi yéu cau
Khoéng cé kho khan gi 64 5,3%
Khac 7 0,6%

(Nguon: két qua khao sat “Thuc trang tiép can XBP cia NKT chir in”, 2022)
Trong s6 nhitng kho khin khi tim kiém XBP ¢ dinh dang phi hop thi kho
khan 16n nhat, thuong gap nhat & NKT chit in tham gia khao sat d6 1 trong nhiéu
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truong hop nhitng XBP d6 "C6 ¢ dinh dang tdi cdn, nhung ciing khéng dé xem
/nghe /doc (Vi du: ban scan PDF, nhiéu tranh anh, so dd khéng c6 mé ta) (46,8%)".
Nhu vay, kha nang tiép can XBP chi phu thuoc mot phan vao loai dinh dang vin
ban, ma phu thudc nhiéu hon vao cach thiét ké noi dung van ban dé co dap tng cac
tidu chi vé tiép can hay khéng.

Ngoai ra, NKT chit in tham gia khao sat con gap nhirng dang kho khan khac,
nhu 26,5% "khong biét tim XBP & dinh dang phu hop ¢ dau", 26,3% "khong co du
tien dé mua XBP ¢ dinh dang phu hop", va 17,7% "khdng c6 thiét bi dé doc XBP ¢
dinh dang phu hop™.

Tham chi, c6 t6i 8,9% vi ly do "Khong dwoc phép sao chép XBP ¢ dinh dang
phU hop Vi védn d@é bdn quyén" ma khong thé tiép can XBP theo mong muén duoc
nghe, doc, xem nham phuc vu nhu cau hoc tap, giai tri, nang cao kién thuc, ky
nang nghé nghiép.

Bang 13. Nhitng nd luc khic phuc khé khin trong tim kiém XBP & dinh dang phu
hop cia NKT chir in (ty 1€ % thira nhan; N = 1.217)

S6 lwong %
Bo6 qua, khong tim nira 162 13,3%
Nho nguoi khac tim giap 808 66,4%
Str dung mang xa hoi (face book, zalo ...) nho tim gitp 682 56,0%
Yéu cau cic nha xuét ban cung cap 18 1,5%
Nho nguoi khac doc hoac truyén dat lai 732 60,1%
Khac 13 1,1%

(Ngudn: két qua khao sat “Thuc trang tiép can XBP cua NKT chit in”, 2022)

Khi ban than khong thé tim dugc XBP theo nhu ciu va ¢ dinh dang phu hop,
NKT chit in ciing c6 nhitng cach thirc khic nhau dé khac phuc han ché nay. Theo
d6, co t6i 66,0% nho nguoi khac tim gitp. Bién phap nay duoc &p dung phd bién
hon & nhém thudc do tudi 19 — 24, nam gidi, dan toc kinh, ¢6 hoc van tir THPT trg
lén, khdng thudc ho nghéo/hd can nghéo va thudc nhdm khuyét tat nang (Bang 6,
phu lyc 1). Tuy nhién, 13,3% NKT chit in tham gia khao sat do khéng thé khic
phuc dugc nhitng kho khin trong tim kiém XBP & dinh dang phu hop di danh chap
nhan thuc té "Bé qua, khong tim niza”, nhat 1a & nhém thude do tudi tir 41 dén 60,
nhém nir gigi, thuoc dan toc thiéu sb, ¢ hoc van thap, tir tiéu hoc tré xudng, thudc
dién ho nghéo va nhém khuyét tat nhe/chua xac dinh (Bang 6, phu luc 1).
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Cau hdi PVS " Trong truong hop khéng doc duoc toan b ndi dung, ban 1am gi dé
tiép can duoc phan noi dung con lai?

Trd loi: Khi khong doc dugc toan bo noi dung thi ban than danh chiu vi minh
khong thé tiép can duge. Co dén 80% nhitng cudn sach duoc nghe giGi thiéu ma
khdng thé c6 dé nghe hoic ¢ dinh dang khong tiép can dugc. Hodc dinh dang video
thi ciing khong nhin duoc hinh anh va phai chap nhan viéc khdng cé thdng tin vi
khong nhin thay. Nhu sach chit ndi néu cé thi s& doc duoc hét. Con truong hop
nhitng ban PDF thi chua gap bao gio vi khong ai doc cho va ciing khong tiép can.—
(PVS 12, nam, 40 tudi, dan toc kinh, khuyét tat nhin)

5. Co héi gido duc, viéc lam va hoa nhip xa hi gin vdi tiép cin xudt ban phim

Khd nang tiép cdn XBP dem lai cho NKT ché in nhitng co hoi khac nhau.
Nhitng trieong hop tiép cdn thanh céng thwong c6 co héi tét hon vé gido duc, viéc
lam, hoa nhdp x& héi, nguoc lai thi nhitng co héi dé cua ho bi giam thiéu, han ché,
thdm chi 14 triét tiéu khi ho khdng thé hodc bi han ché trong tiép cin XBP ¢ dinh
dang phu hop.

Tiép can XBP la chia khda m¢ ra nhitg co hoi thanh cong trong linh vuc
giao duc, viéc lam va hoa nhap xa hoi cho NKT chir in. Theo do, cé téi 70,2%
NKT chit in tham gia khao sat "Hoan toan déng y" véi nhan dinh nay. Nguoc lai,
s6 khong dong y chi chiém ty 18 thap, vai 3,4%.

Bang 14. Lei ich tiép can XBP & dinh dang phi hep cia NKT chir in (N = 1.217)

Hoantoan | DBongy | Khong | Khong
dongy | métphan | dongy biét

C6 thém nhiéu kién thirc 84,3% 12,2% 1,0% 2.5%

Hoc thém duoc nhiéu ky nang 82,5% 13,0% 1,6% 3,0%

Tu tin hon khi giao tip, két ban, néi| 26000 | 18105 | 200 | 3,1%
chuyén vd&i ngudi khac

San”sangi doan keét, chia sé, giap do 74,4% 20,3% 1.7% 3.5%
nguoi khéc

C6 két qua hoc tap tét hon 73,5% 17,7% 2,1% 6,7%

Cam nhan 16 hon su ton trong, chia s¢, | 76 300 | 25605 | 2306 | 4:8%
gitp do cua moi ngudi danh cho minh

C? duA thf)ng ’tm deé dé tu quyét dinh mot 69.6% 23.4% 3.0% 4.0%
van dé nao do

Chu dong, tu tin hon khi tim viéc lam 66,6% 22,9% 3,5% 7,0%
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Egntlm dugc viéc lam phu hgop véi ban 59,0% 28.1% 5.6% 7.3%

Tim dugc viéc lam luong cao hon 44,6% 32,8% 11,4% 11,2%

Chung 70,2% 21,1% 3,4% 5,3%

(Ngudn: két qua khao sat “Thuc trang tiép can XBP cua NKT chit in”, 2022)

Loi fch 16n nhat ma NKT chit in tham gia khao sat thira nhan dé 1a viéc tiép
can XBP ¢ thé gitp ho "C6 thém nhiéu kién thic" (84,3%), "Hoc thém dwoc nhiéu
kj nang" (82,5%), qua d6 tré nén "t tin hon khi giao tiép, két ban, néi chuyén véi
nguoi khac" (76,8%). Véi tam thé do, nhiéu NKT chit in con "Sdan sang dodan két,
chia sé, gip dé nguwoi khac" (74,4%). Thuc té ndy gop phan cang ¢ nhan dinh
NKT ciing c6 nhitng ning luc tich cuc nhu nhiéu nhdm x& hoi khac. Khi ma ho tim
ra cac bién phap khai pha, mot trong nhiing cach do la linh hoi tri thic va ky nang
thdng qua cac XBP, thi ho s€ phat huy vai tro dong gop cho xa hoi. Song song vai
do, thuc té nay con gop phan manh mé vao cong cudc xdéa bo dinh kién xa hdi cho
rang NKT n6i chung va NKT chit in néi riéng thuong c6 tam 1y tu ti, e ngai, la
nhoém x& hoi thiét thoi lubn can dén su tro gilp cua xa hoi. Nhu vay, loi ich cua
viéc tiép can XBP dbi vai NKT chix in 1a rat l6n.

Vé mit gido duc, khi duoc tiép can thanh cong véi cac XBP ¢ dinh dang phu
hop thi c6 toi 73,5% NKT chit in tham gia khao sat thira nhan diéu d6 gitp ho "C6
két qua hoc tap tot hon", thong qua dé, 70,3% thira nhan trong cac méi quan hé xa
hoi, giao tiép x& hoi thi ban than "Cdm nhdn ré hon sie ton trong, chia sé, gip do
cua moi ngwoi danh cho minh" va 69,6% thira nhan trong nhiéu tinh hudng cu thé
da "C6 dii théng tin dé dé tw quyét dinh mét vdn dé nao dé". Biéu nay gop phan trg
gilp NKT chit in dat duoc nhitng thanh cdng nhat dinh trong qua trinh phat trién,
dinh hudng tuong lai, sy nghiép. Va nhu vay, tiép can XBP cd thé duoc coi nhu
mét trong nhiing chia khoa tao ra cho NKT chir in nhitng co hoi phat trién.

Vé mat viéc lam, théng qua tiép can XBP, co téi 66,6% NKT chit in tham gia
khao sat ciing cho rang ho "Chu dgng, tw tin hon khi tim viéc 1am". Pay 1a nhan td
tich cyc gidp cho NKT chit in ting cuong kha nang song tu chu, doc lap, bao veé
pham gi&, nhan cach. Nho sy tu tin, chi dong d6 ma c6 téi 59,0% NKT chit in
tham gia khao sat nhan thay ho "Dé tim dwoc viéc lam phi hop véi ban than", bai
viéc 1lam d6 1a viéc 1am do ho cha dong tim kiém va lya chon theo ning luc cua
ban than, va cling qua d6 ma cé téi 44,6% "Tim dwoc Vviéc lam lwong cao hon".
Nhiing théng tin nay tiép tuc cang cb vai tro hitu ich, tim quan trong cua tiép can
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XBP ddi voi NKT chit in.

Cau héi PVS "Viéc tiép can dugc XBP ¢ dinh dang phl hop da mang lai co hoi gi
cho ban (trong gido duc, viéc lam va hoa nhap xa hoi)?"

Tra loi:

+Trong gido duc: nang cao trinh d6 cua ban than, khi minh tham gia cac khoa hoc,
ngoai bai giang cua céc thay ¢d minh c6 thé tim cac XBP phu hop véi minh d¢é mo
rong kién thirc, cing ¢ bai hoc, gitp cho két qua hoc tap tét hon

+ Trong viéc lam: Do ban than cong tac & Hoi ciing c6 diéu kién tiép can sach, béo
do HNM VN gti vé dé tuyén truyén cho cac hoi vién, dic biét cung cap dugc cac
tai liéu hoc tap cho cac em hoc sinh khiém thi

+ Trong cudc song: Thuong xuyén tiép can sach k§ ning song dé giao duc con cai,
sach ky nang giao duc con cai va sach, truyén dung cho chinh con nghe; sach néi
thay minh doc truyén cho con nghe, gan két duoc tinh than doan két trong gia dinh
dac biét 1a ky niang song. Qua ddy, ciing rén luyén ban than minh hang ngay, lam
guong cho cac con noi theo. Ban than minh khai thac rat nhiéu o thé loai sach néi —
PVS 1.

Trd loi: Phan 16n nhitng NKT ho it duoc tiép xdc véi bén ngoai va khong co diéu
kién tiép xdc vaéi nguon tri thire, khi dugc tiép can hiéu biét cuia ho dugc nang cao,
co hoi viéc 1am, gido duc s& dén. Ban than khi tham gia gido duc hoa nhap, duoc
tiép can cac nguon tai liéu phu hop, sach vé, nhitng 4n pham tir van hoc, lich si,
chinh tri, vin hoa dem dén cho minh co hoi dé hiéu biét, c6 kién thuc, bé tro cho
bai hoc ¢ trén truong, tiép can dugc SGK, sach chuyén nganh. Nhitng cudn sach
tham khao ngoai kho4, ciing gip minh c6 thém kién thirc. Khi di 1am, hay di hoc
tiép can dugc XBP phl hop, vi du van ban luat, gip minh hiéu biét hon vé quyén
va nghia vu caa minh, d& tim kiém co hoi phi hop hon. Nhitng tdc pham vin hoc
duoc chia sé trén mang ¢ dang ebook, sach online ban than tiép can mot céch thoai
maéi. Ban than 1a mot nguoi thich sang tac, tiép can XBP dugc mé ra, chinh ban
than minh ciing c6 co hoi khdng chi doc sach ma con viét sach. Khi xuét ban 2
cubn sach do minh viét, gidi truyén thong cling biét dén minh nhiéu hon, c6 moi
tham gia cac budi toa dam, nhitng budi ndi chuyén truyén cam hang hodc co hoi
viéc 1am — uwéc mo sau nay hudng téi la dién gia (thuc té da c6 mot sb trudng hoc
phd théng mai minh vé noi truyén cho céc ban hoc sinh) — PVS 20

Song ¢ chiéu hudng nguoc lai, nhitng han ché/thiéu thn trong tiép can XBP
& dinh dang phi hop ciing tao ra nhirng anh huéng tiéu cuc dén co hoi gido duc,
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viéc 1am va hoa nhap xa hoi cua nhiéu NKT chit in. Nhan dinh nay nhin chung

nhan dugc sy danh gia & mac "hoan toan déng y" tir 42,1% NKT chir in tham gia

khao sat. Néu tinh ca nhom "dong y moét phan" thi ty 1& nay Ién t6i 73,4%. Trong

khi d6, nhom "khéng dong y" véi nhan dinh nay chi chiém 20,8%.

Bang 15. Anh hwéng cia nhitng han ché/thiéu thén trong tiép can XBP ¢ dinh dang
phu hop @6i véi NKT chir in

Hoantoan | Pongy | Khong | Khong
dong y mot phan | dong y biét

Khéng mudn di hoc /di 1am nira 22,2 26,5 44,6 6,7
D& mat viéc /mat thu nhap 32,0 30,2 28,3 9,5
Khong dugc moi ngudi ton trong 34,4 26,1 33,5 5,9
Khé tim dugc viéc lam 35,7 36,3 19,6 8,4
Két qua hoc tap giam st 44,6 31,8 15,9 7,7
KAhéng.Ath duoc k¥ nang can thiét cho 47.4 341 13,2 5.3
cong viéc
Thiéu tu tin khi giao tiép v&i nguoi khac 49,3 34,3 12,8 3,5
Th1€iu co hoi giai tri, giao luu van hoa, 497 318 14,0 4.5
ngh¢ thuat
B‘1 phu ‘ .thli(f)c nhicu hon vao gia 51.9 311 13.9 3.1
dinh/nguoi ho trg
Thiéu kién thirc can thiét vé cudc song 53,5 30,7 11,8 3,9

Chung 42,1 31,3 20,8 59

(Ngudn: két qua khao sat “Thuc trang tiép can XBP cua NKT chit in”, 2022)

Anh huong 16n nhat dén NKT chit in do tinh trang "khan hiém, d6i" XBP &
nhitng dinh dang phu hop khién cho 53,5% NKT chit in tham gia khao sat nhan
thdy ban than "Thiéu kién thizc cdn thiét vé cugc song”. C6 t6i 51,9% NKT chit in
nhan théy ban than "Bi phu thugc nhiéu hon vao gia dinh/nguoi hé tro".

Theo danh gia cia NKT chit in tham gia khao séat, nhitng han ché/thiéu thon
trong tiép can XBP & dinh dang phu hop trong nhiéu truong hop ddi véi ho dong
nghia vé&i viéc "Thiéu co héi gidi tri, giao heu vin héa, nghé thugt" (49,7%), la
nguyén nhan khién ho cam thay "Thiéu tw tin khi giao tiép véi nguoi khac"
(49,3%).

V6i nhidu NKT chir in tham gia khao sat, viéc khong dugc tiép can day du
v6i nhitng XBP & dinh dang phu hop da tudc béo mot phan co hdi hoc tap, nang cao
ning luc nghé nghiép, chuyén mon, boi c6 tdi 47,4% "Khdng hoc dwoc Ky nang
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can thiét cho cong viéc", trong khi d6, day 1a diéu kién thiét yéu dé dat dugc nhitng
thang tién trong sy nghiép, dé duoc ting luong, cling nhu c6 su bao dam chic chin
hon trudc nguy co bi sa thai.

Vé linh vuc gido duc, cling c6 to1 44,6% NKT chir in tham gia khao sat thura
nhan nhitng han ché, thiéu thdn trong tiép can XBP khién ho gap nhiéu kho khin
trong hoc tap, do d6 ma "Két qud hoc tdp bi gidm sut".

Ngoai ra, nhimg han ché, thiéu thén trong tiép can XBP con gy ra nhimg anh
huong ti€u cuc khac, nhu khién cho 35,7% "Khé tim dwoc viéc lam", 34,4% cam
thay "Khéng dwoc moi ngueoi ton trong”, 32,0% "Dé mdt viéc /mdt thu nhdp". Song
theo danh gia ctia NKT chit in tham gia khao sat thi dudng nhu 3 kho khan cu thé
nay khong phai 1a nhitng yéu t6 c6 thé gy ra nhiing anh hudng 16n dén cudc séng
ctia ho, boi ty 16 "Khong dong y" v4i nhimg nhan dinh nay ciing dat mic tuong
duong voi ty 18 "Hoan toan déng ¥". Tham chi, nhan dinh tinh trang han ché, thiéu
thén trong tiép can XBP khién NKT chit in "Khdng mudn di hoc/di lam niza" chi
nhan duoc 22,2% "Hoan toan déng y" trong khi do, ty 1& "Khong dong " 1én t6i
44.6%, du ho thudc nhom xa hdi cé trinh d6 hoc van thép hoac cao, thudc dién ho
nghéo hay can nghéo. Phat hién nay chung t6 nhimg rio can trong tiép can XBP
khong 1am giam quyét tim theo dudi con duong hoc tip va cong viéc ctia nhiéu
NKT chir in.

Thuc té nay cho théy, su thiéu thon, kho tiép can XBP & nhiing dinh dang phu
hop c6 thé giy ra nhitng kho khin, anh hudng tiéu cuc dén co hoi gido duc, viec
1am va hoa nhdp x4 hoi ctia NKT chit in, trong nhiéu truong hop, nhitng tac dong
d6 1a rat 16n, song khéng phai moi trudng hop nhitng han ché, thiéu thén nay déu
tao ra cho NKT chit in nhitng khé khin khong thé khic phuc, tiéu biéu nhu nhimng
kho khin trong tiép can gido duc. Tuy nhién, Néu dugc cung cip diy du XBP dé
tiép can, nhitng thach thuc trén s& bi day lui. NKT chit in s& ¢6 co hoi binh ding
duoc nang cao trinh do hoc van, chuyén mon, tay nghé, va vi thé cua ban than
trong xa hoi.

Cau héi PVS " Theo ban, néu NKT khong tiép can duoc sdch ma ho mudn doc thi
c6 thé dan dén nhing hau qua gi trong ngin han va dai han?"

Trd loi: D6i v6i ban than, khi thiéu tai liéu hoc tap thi s& khong thé theo kip cac
ban trong 16p, khong tiép can duoc nhitng kién thirc minh can. Khong doc thém
duoc céc tai liéu tham khao nén khong hiéu sau hon van dé dugc hoc

Khong c6 di kién thic thi s& khong bat kip su phat trién ctia x3 hoi. C6 nhiéu
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thong tin thi giao tiép méi tu tin hon trong giao tiép xa hoi. — PVS 21

Trd loi: Giam kha nang hiéu biét caa NKT va gia ting khoang cach gitra NKT véi
ngudi khong KT. Tao ra rao can dbi voi NKT khi ho tham gia vao méi truong lao
dong: Khi khong tiép can duoc thong tin (nhit 1a cac thong tin dugce dang trén bao
in, ap phich ...), NKT khong biét duoc cong ty nao c6 tuyén dung lao dong NKT.
NKT cam thay tu ti, khong dam cha dong giao tiép v6i nguoi xung quanh do so bi
ky thi - PVS 22

Tra loi: Khi khong tiép can duogc thong tin, tai li¢u, NKT cam théy bi han ché, néu
tinh trang do6 bi kéo dai thi sé anh hudng dén doi séng sinh hoat chung, ho bi thut
Iui lai. Trong hoc tap thi han ché vé lugng kién thirc, do d6 hiéu qua hoc tap khong
cao, ho s& cam thay nhat nhat, bo ngd trong giao tiép — PVS 23

6. Cdc bai hoc kinh nghiém quéc té bio dam quyén tiép cin xudt ban phdm danh
cho nguwoi khuyét tit chiv in

Kinh nghiém quaéc té

Nhiéu quéc gia trén thé gigi c6 nhiing kinh nghiém hitu ich khac nhau trong
van dung hiép udc Marrakesh tro giup NKT chi in tiép can XBP. Bao cdo nay
téng hop thanh 5 loai hinh kinh nghiém tiéu biéu, hitu ich, c6 gia tri tham khao va
kha nang tng dung vao bbi canh x& hoi Viét Nam.

Mat 1&: Trong sé cac qudc gia di phé chuan hiép wéc Marrakesh, nhiéu quéc
gia d3 van dung nhimg diéu khoan dugc quy dinh trong Hiép uéc nham mé rong
quyén tiép can XBP cho nguoi khuyét tat chit in, dién hinh nhu Australia hay
Singapore. Nghién cuiu cua Corinne Tan va Perry Bing Xian Peh (2021) chi ra, 6
la cac qudc gia nay st dung nhimg diéu khoan dugc quy dinh vé gigi han ban
quyén va nhimg trudng hop ngoai 1& dé cho phép cac to chuc gido duc, cac to chic
x& hoi cd thé san xuat cac ban sao c6 dinh dang phl hop véi NKT chit in. Hoat
dong nay hoan toan dugc thuc hién véi muc dich phi lgi nhuan.

Hai I1a: Tai cac quéc gia Chau Au, sau khi ky két hiép uéc Marrakesh, cac
quéc gia thanh vién d3 noi luat hoa, dong thoi ban hanh nhiéu thong tu, chi thi
huéng dan viéc chuyén hoéa cac quy dinh caa hiép wéc vao hoat dong thyc tién cua
cac thu vién. Diéu nay da thuc sy tao ra budc chuyén 16n trong cac hoat dong cung
cap dich vu doc sach cua hé théng cac thu vién danh cho NKT chir in. Qua do, cac
thu vién c6 quyén tu chii cao hon trong viéc tao ra cac ban sao, cung cap cho NKT
chir in ma khdng chiu sy rang budc cua quyén tac gia. Cac quy dinh cua Chau Au
cling cho phép céac thu vién thiét lap hé thdng lién lac dé cung trao d6i nhitng XBP
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da dugc chuyén d6i sang nhitng dinh dang dé tiép can, qua d6 cung cap cho NKT
chit in nhitg dia chi thu vién tin cay dé ho dén tim doc, muon, sao chép nhiing
XBP pht hop vai nhu cau cua ban than (Jessica Coates va cong su, 2018).

Ba la: Mot sb quéc gia khac dua ra nhitng quy dinh bao tro ctia nha nuéc,
1dng ghép vao luat hd trg va bao vé thuc hién quyén cua NKT nhiing diéu khoan ¢
loi cho viéc tiép can XBP cua nhom dan sé nay, nhu: Nam Phi, My, Uc... Nhitng
quy dinh d6 cho phép cac thu vién, nha truong, tham chi mot sé t6 chuc xa hoi
hoat dong vi muc dich phi loi nhuan duoc chuyén doi mét sé sach in sang nhing
dinh dang d& tiép can véi NKT chit in. Song, nhimg dau sach d6 khong dugc pho
cap rong rai tai cong déng, ma chi duoc phép luu hanh tai thu vién, nha trudng hay
trong pham vi noi bd cua cac té chic xa hoi d6. Nhing trudng hop vi pham s& bi
Xt Iy can cr theo quy dinh ctia phép luat va theo muc do danh gia thiét hai doi voéi
bén so hitu ban quyén tac gia (Oppenheim, 2017; Mutanga, O., & Walker, M.,
2017).

Bon la: Tai khu vuc My La Tinh, to6 chac c6 tén goi "Observatory of the
Marrakesh Treaty" d3 t6 chic nhitng khda hoc cip chiing chi vé viéc thyc thi hiép
wdc Marrakesh, qua d6 thuc ddy ma rong hoat dong nay tai hé thong cac thu vién
quéc gia, Bo gido duc, Cuc sé hitu tri tug, cac nha hoat dong xa hoi va NKT chit in.
Théng qua cac hoat dong dao tao cip chuing chi ndy, nhiéu vin ban hudng dan
thue thi hiép wéc dd dugc ban hanh, nhiéu nhan vién thu vién va truc tiép 1a NKT
chir in thong qua cac khoa dao tao da duoc trang bi k§ nang tro giup tao ra cac
XBP ¢ dinh dang dé tiép can (Brigitte VVézina and Scann, 2020).

Nim la: Nam Phi, mot quc gia chua phé chuan hiép uéc Marrakesh, song da
c6 nhimg budc di tich cuc nham thuc thi mot phan noi dung caa hiép wdc nay.
Theo d6, toa an Hién phap cia Nam Phi ra tuyén bd Pao luat ban quyén cia nudc
nay 1a vi hién vi n6 khong dua ra cac truong hop ngoai 1é cho phép NKT chit in
tiép can cac XBP ¢ dinh dang ban sao, ciing nhu khong dua ra cac diéu khoan bao
vé quyén tiép can XBP cua NKT chit in. Theo lap luan cua toan an Hién phap thi
diéu d6 khién cho NKT chit in gap nhiéu kho khin trong viéc tiép can XBP phuc
vu hoc tap, nhat la nhimg truong hop thudc dién ho nghéo, ma chii yéu 1a ngudi da
den. Theo d6, toa an Hién phap dat thoi han 24 thang cho Nghi vién nuéc nay thuc
hién nhitng bién phap diéu chinh nham bao vé quyén lgi cho NKT chit in (The
International Commission of Jurists, 2022).

Bai hoc tham khao
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Noi dung nghién ctu trén cho thiy NKT chit in tai nhiéu qudc gia trén thé
gidi dd nhan dugc nhitng hd tro tich cuc trong viéc tiép can XBP tir phia Chinh
phu, cac to chic x4 hoi hoat dong vi muc dich phi loi nhuan, ciing nhu tir phia céc
doanh nghiép hay chu thé s& hitu quyén tac gia. Cac kinh nghiém d6 cho phép rat
ra mot s6 bai hoc tham khao cho Viét Nam dudi day.

Mgt 1&: hd tro NKT chix in tiép can XBP théng qua nhitng diéu khoan duoc
quy dinh tai hiép udc. N6i bat trong sé nhitng kinh nghiém tiéu biéu d6 13 nhiéu
quéc gia trong s6 118 qudc gia ky két hiép udc da nghién ctu va sir dung nhiing
diéu khoan duoc quy dinh vé gidi han ban quyén tac gia tir d6 phan dinh nhiing
tinh huéng ngoai 18. Dya theo nhiing phét hién nay, nhitng qubc gia d6 da huy
dong céc to chac gido duc, x& hoi, nghé nghiép tham gia cung cadp XBP cho NKT
chir in ¢ nhitng dinh dang phu hop véi muc tiéu phi lgi nhuan.,

Hai 1a: nha nudc 14 chu thé chinh bao tro cho céc té chirc x& hoi, nghé nghiép
hoat dong theo muc dich phi lgi nhuan tham gia thuc hién va van dong thuc hién
theo cac quy dinh c6 trong hiép wdc Marrakesh nham hd trg NKT chit in tiép can
XBP ¢ nhitng dinh dang phu hop.

Ba l1a: tao chudi lién két, huy déng hé thong thu vién trong cac co s& giéo duc,
cac to chirc xa hoi hoat dong vi muc dich phi loi nhuan cung cip nhiitng XBP &
dinh dang dé tiép can cho NKT chit in, gép phan chia sé va giam thiéu lang phi
ngudn luc khi chuyén doi va phan phdi sach dé tiép can. Tai d6, NKT chir in ¢6 thé
tra ciu tai lieu dé dang, dugc nghe, doc, xem tai chd mét sé XBP mién phi, duoc
thie hién sao chép phuc vu muc dich nghién ctu, tim kiém théng tin, tri thic phuc
vu nhu cau hoc tap, giai tri.

Bén la: huy dong cac ca nhan, té6 chic cung cap mién phi cac XBP ¢ dinh
dang phl hop cho hé théng thu vién trong cac co sé gido duc, cac to chac xa hoi
hoat dong vi muc dich phi loi nhuan ma & d6 NKT chit in duoc quyén tiép can
mién phi.

Nim la: trao quyén cho thu vién trong cac co s& gido duc, cac to chic xa hoi
hoat ¢ong phi lgi nhuan chuyén doi sach in sang nhitng dinh dang dé tiép can véi
NKT chit in, thira nhan do6 1a hoat dong hgp phap, song chi duoc thuc hién trong
pham vi noi bo caa céc thu vién, cac té chic xa hoi hoat dong vi muc dich phi loi
nhuan ma khong dugc Iuu hanh tai nhirng dia chi khéc.

Sau la: mo cac khoa dao tao, tap huan vé noi dung hiép udc Marrakesh dén
nhitng co quan, don vi chtc ning c6 lién quan dén viéc noi luat hoa, qua dé thic
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day manh mé& hoat dong ra soét, chinh sira, b6 sung nhitng quy dinh, huéng dan
phu hop véi hiép udc.

Bdy la: tich cuc ra soat, diéu chinh ndi ham quy dinh caa Luat ban quyén,
Luat s¢ hiru tri tu¢ theo hudng phu hop voi quy dinh trong hiép udéc Marrakesh
nham phéat hién ra quy dinh chua twong thich, trén co s¢ d6 thuc hién céc bién phap
diéu chinh theo dinh huéng mé rong cac trudng hop ngoai 18 va quyén tiép can ban
sao & dinh dang d& tiép can cho NKT chit in.

Theo d6, trong bdi canh xa hoi hién nay, nhitng bai hoc tham khao néu trén c6
kha ning tao sy déng thuan cao tai Viét Nam, bai muc dich hudng téi caa cac hoat
dong nay phu hop véi nhitng chuan muc phap Iy chung, mang tinh quéc té, nhiéu
truong hop mang tinh nhan van, phi loi nhuan, phi hop véi ban sac xa hoi..., qua
d6 tao thuan lgi cho NKT chir in tiép can dé dang hon véi cac XBP & nhiing dinh
dang phu hgp, néng cao co hoi hoa nhap xa héi cho ho.

IV. Két luén va Khuyén nghi

1. Két lugn

Tiép can tri thac thong qua XBP 1a quyén caa con nguoi, dU rang tinh trang
"d6i sach", "thiéu sach" dang han ché nhiéu NKT chit in thuc hién quyén co ban
d6. Trén thuc té, nhiéu qudc gia khac nhau da thyuc hién nhiéu bién phap khac nhau
nham hd tro NKT chit in tiép can dé dang, thuan tién hon véi XBP. Song diéu d6
1a chua du dé ¢am bao cho nhém x& hoi nay ¢ nhitg co hoi binh dang trong tiép
can XBP.

Thuc té tai Viét Nam, khuyét tat chit in da tuéc di mot phan dic quyén tiép
can tri thirc thong qua XBP thong thuong ciia mot bo phan NKT. Song diéu do
khong c6 nghia NKT chit in bj tudc bo hoan toan quyén tiép can nay. Nhiéu nguoi
trong s6 ho c6 kha ning nghe, doc, xem nhitng XBP & dinh dang phi hop. Do vay,
nhiéu ngudi ¢d nhu cau tiép can XBP, nhat 1a & dinh dang ghi 4m /sach néi, chir
no6i Braille. Tuy nhién, thi truong XBP chua danh nhiéu sy quan tam dén nhom xa
hoi nay, nén tinh trang khan hiém XBP dang dién ra phé bién.

Nghién ctru nay ciing chi ra rang: XBP ¢ dinh dang dé& tiép can con rat thiéu
dé phuc vu muyc dich nghién cru, 1am viéc caa NKT chit in, dic biét trong linh vuc
khoa hoc tu nhién.

Dé hd trg NKT chit in tiép can XBP, nhiéu cé nhan, té chizc xa hdi khéac nhau,
nhat 14 Hoi nguoi my/NKT d3 tro thanh dadu mdi cung cip mot sé XBP ¢ dinh
dang phli hgp cho NKT chit in. Song, su hd trg d6 1a chua du gidp NKT chit in
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vuot qua kho khin, nhu khong tim dugc XBP phi hop, khong du tién dé mua.. .,
do vay, mot bo phan chap nhan bo cudc, khéng tim nira, du d6 1a nhitng XBP c6 y
nghia thiét thuc vai ho.

Theo danh gia chung cua NKT chit in, viéc tiép can XBP dem lai cho ho
nhiéu co hoi vé gido duc, viéc 1am, hoa nhap x& hoi. Qua tiép can XBP ma ho linh
hoi thém nhiéu tri thic, cd kha nang doc 1ap, ty tin hon trong cac mbi quan hé xa
hoi, tim kiém viéc 1am, cam nhan sy ton trong va sin sang doan két, chia sé, tro
gitip ngudi khac. Tuy nhién, nhiing han ché, thiéu thén trong tiép can XBP di han
ché, giam thiéu, tham chi triét tiéu mot sé nhimg co hoi nay caa ho. Thuc té do cho
thay vai tro thiét yéu cua tiép can XBP ¢ nhiing dinh dang phu hop véi NKT chit
in, doi hoi Nha nudc va xa hoi can thyc hién nhitng hanh dong thiét thuc tro gidp
nhoém xa hoi nay tang cuong kha nang tiép can XBP, qua dé tang cuong kha ning
doc lap, phat trién va hoa nhap xa hoi cua ho.

2. Khuyén nghi

2.1. Khuyén nghi véi chinh phii

Nhanh chéng noi luat hda cac ngoai 1é va gisi han ban quyén trong Hiép udc
Marrakesh bang cac van ban huéng dan cu thé cho cc bén lién quan, nhu cac to
chtrc duoc nha nude cho phép chuyén doi cac XBP sang dinh dang dé tiép can, dé
quy trinh thanh 1ap, van hanh va chuyén d6i dinh dang caa ho duoc thuan loi, hiéu
qua.

Nghién ctru ddy manh co ché cip quyén va thuc hién cac hoat dong bao tro
cho cac t6 chirc, ca nhan cung cap dich vu nghe, doc, xem cac XBP véi muyc dich
phi loi nhuan danh cho NKT chit in. Cu thé hoa quy dinh sao chép XBP danh cho
NKT chit in d6i vai cac ca nhan, to chic nay.

Xay dung chudi lién két gitra cac thu vién, nha van hoa, cac t6 chuc xa hoi
thie hién cung cap da dang hda cac loai hinh XBP ¢ nhiéu dinh dang pht hop véi
NKT chi in.

Xay dung co ché “mot ctra” trong quan ly kho XBP dé tiép can: Chinh phu
can xac dinh dau méi dé thu thap va céng bb danh muc XBP chuyén doi sang dinh
dang d& tiép can tir cac to chirc dugc Chinh pha cho phép, gitp cho viéc tra ciu
cac phién ban nay dugc thuan tién.

Piéu chinh luat doanh nghiép théng qua mién, giam thué, vu dai thué nham
khuyén khich, tao diéu kién thu hit cac nha dau tu cho cong tac xuat ban hoa nhap,
trén co s& dam bao quyén loi cta 4 bén, 1a Nha nudc (voi nhitng cam két quéc té),
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doanh nghiép (véi nhitng loi nhuan thu duoc tir dau tu), bén s¢ hitu quyén tac gia
(vai nhitng loi ich gan lién véi ban quyén) va NKT chit in (véi nhitng thuan loi khi
tiép can XBP & dinh dang phu hop).

Ban hanh cac chinh sach khuyén khich viéc hop tac va chuyén giao cong
nghé xuat ban dé tiép can va chuyén d6i XBP sang dinh dang dé tiép can tir nude
ngoai dé tang lugng XBP dé tiép can trong nudc.

Nghién ciru xay dung ké hoach phan bé tai chinh, phan céng trach nhiém cu
thé cho ting co quan chirc nang phu trach chuyén doi, cung cap cac XBP thiét yéu
cho NKT chit in, dic biét 1a sach gido khoa; Nhanh chéng hoan thién phan mém
quan ly dir liéu quéc gia vé NKT; Day manh mé cac 16p day chit noi Braille, tin
hoc, hd trg cac phuong tién nghe, doc cho NKT chit in nhim ning cao ning lyc va
diéu kién tiép can XBP cho nhém x& hoi nay.

Ban hanh cac ché tai xt phat cu thé di voi nhitng vi pham quyén thu huong
XBP dé tiép can cua NKT chit in.

2.2 Khuyén nghi véi cdc té chive ciia va vi nguwoi khuyét tit trong nwde va quoc
té

Xay dung kho dit liéu vé NKT chir in. Trong quan ly dit liéu hoi vién cia cac
hoi NKT, can phan to dé xac dinh NKT véan dong khong cd kha ning 1at do trang
sach, NKT nhan thutc, rdi loan kha niang doc hiéu khi doc sach in théng thuong
V.V...

Tang cuong hd trg Chinh Phu thic day va giam sat viéc thuc thi Hiép udc
Marrakesh va nhiing ngoai 18, gigi han ban quyén da duoc quy dinh trong Luat Sta
dbi, B6 sung Mot s6 Biéu cua Luat So hitu Tri tué 2022.

Thuc hién nghién cau, tu van cho Chinh phu nhitng hinh thic cung cap XBP
& dinh dang phu hop vai NKT chir in theo nhitng quy dinh, théng 1€ chung, cling
nhu nhirng sang kién, kinh nghiém cua céc té chirc, qudc gia trén thé gigi.

Phé bién kién thac vé Hiép woc Marrakesh va cac ngoai 18, giéi han cho
NKT duoc quy dinh trong hé thong phap luat Viét Nam vai NKT dé nang cao nhan
thirc va trach nhiém cua ho khi st dung cac XBP d& tiép can.

Van dong céc ca nhan, té chic, doanh nghiép cung cap, chuyén doi XBP
sang nhimg dinh dang dé tiép can. Van dong ca nhan/to chac so hitu quyén tac gia
dong y chuyén doi & mot ty 18 nhat dinh tac pham cuaa ho sang dinh dang pht hop
véi NKT chirin.

44



Tang cudng hop tac qudc té dé boi dudng niang luc va nang cao cdng nghé chuyeén
ddi XBP sang cé4c phién ban dé tiép can. Két ndi véi cac thu vién sach dé tiép can trén thé
gidi va nang cao nang luc cho NKT chit in tai Viét Nam dé ho dugc huong loi tir cac
ngudn tai nguyén nay.

2.3. Khuyén nghi danh cho ngwoi khuyét tit chir in

Lién két cac ca nhan, tao lap nhiéu dién dan trao doi dia chi cung cap XBP &
nhitng dinh dang phu hop.

Str dung cac XBP ¢ dinh dang dé& tiép can mot cach c6 trach nhiém: chi s
dung cho muc dich nghién cuu, hoc tap cua ca nhan; khong chia sé, thwong mai
hoa cac phién ban dé tiép can.

Pua ra nhitng khuyén nghi, dé xuat danh cho Chinh phu, cac té chtc xa hoi
trong nudc va qudc té, cac doanh nghiép kinh doanh trong linh vuc XBP danh sy
cht ¥ dén nhu cau tiép can XBP caa NKT chit in.

2.4 Khuyén nghi danh cho cdc nha cung cdp xudt bin phim

Cung cip v&i muc dich phi loi nhuan mot sé lugng nhat dinh XBP dudi
nhitng dinh dang phu hop vai NKT chit in.

Danh mot ty 1é 14i suat nhat dinh cho muc dich chuyén d6i da dang nhiéu
XBP khéc nhau sang nhitng dinh dang phu hop véi NKT chir in.

Nghién ctu, dan chuyén dbi sang huéng xuat ban hoa nhap, dap tng nhu cau
tiép can XBP cua moi doc gia, trong d6 ¢6 NKT chit in.
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PHU LUC

Phu luc 1
Bang 1. Kha nang nghe, doc, xem cac XBP ctia NKT chit in
] . Kinh té h gi Mirc @9 khuyé
Do tudi Giéi tinh Dén the Hoc vén inh t¢ ho gia tre do khuyet | o g
dinh tat
H
Kh khé
Tir ac/ Tié ng | Pa
Tie | T | Toe | Tir | 61 kho u sau | Ho | HO | thu | c Nhe/c
12 119 | 25 | 41 |twd | Na | . | ng | Ki | Kh|hee|TH | TH ® lcan | oc2 | bie | Ni | hwa | TS
A A P P . Nir . . TH | ng , N
dén | dén | dén | dén | i m mu | nh | & | tré | CS | PT pT | heo ng | tre | t ng Xac ng
18 | 24 | 40 | 60 | tré 6n xub héo | ong | na dinh
Ién tra ng hop | ng
1o ké
trén
Vin ban in th6éng thwong
RAt dB dan 59 (96|47 |44|33|65|43|00|62|20|26|81|62|83|35(38|63]|28|69]| 144 |55]|6
& % | % | % | % | % | % | % | % | % | % | % | % % % | % | % % % | % % % |7
C6 chat khé | 23, | 14, | 20, | 10, | 13, | 16, | 16, | 20, | 16, | 12, | 10, | 17, | 20, | 25, | 19, | 18, | 14,7 | 6,6 | 22, | 39,8 | 16, 51)
khan 0% | 3% | 2% | 8% | 0% | 0% | 1% | 0% | 6% | 9% | 5% | 2% | 4% | 0% | 0% | 7% | % % | 2% % 0% 5
RAt kho Khan 16, | 17, | 22, | 17, | 24, | 16, | 23, | 20, | 19, | 20, | 22, | 17, | 18, | 18, | 20, | 21, | 19,3 | 14, | 27, | 17,8 | 19, i
3% | 8% | 5% | 8% | 4% | 9% | 3% | 0% [ 6% | 9% | 1% | 8% | 5% | 5% | 5% | 4% | % | 2% | 4% % 8% 1
Khéng thue | 54, | 58, | 52, | 67, | 59, | 60, | 56, | 60, | 57, | 64, | 64, | 56, | 55, | 48, | 57, | 56, | 59,6 | 76, | 43, | 28,0 | 58, I
hién duoc 8% | 3% | 6% | 1% | 3% | 6% | 3% | 0% | 6% | 2% | 8% | 9% | 0% | 2% | 0% | 0% | % 4% | 5% % 7% 4
Sach/tai liéu bang chir ndi Braille
Rt d2 dan 45, | 44, | 44, | 46, | 35, | 46, | 41, | 20, | 47, | 26, | 34, | 47, | 51, | 55, | 38, | 31, | 48,1 | 46, | 44, | 26,3 | 44, g
£ 2% | 8% | 0% | 4% | 0% | 5% | 3% | 0% | 4% | 9% | 8% | 9% | 2% | 4% | 5% | 3% | % 9% | 7% % 0% 6
C6 chat khé | 25, | 21, | 31, | 21, | 25, | 24, | 26, | 40, | 26, | 21, | 20, | 28, | 27, | 31, | 26, | 28, | 24,3 | 23, | 26, | 33,1 | 25, | 3
khan 2% | 3% | 6% | 0% | 2% | 2% | 5% | 0% | 0% | 9% | 4% | 3% | 5% | 5% | 5% | 6% | % 0% | 4% % 3% | 0
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8

Rétkho khan | 89 | 4 | 12 [ 14,118, | 11, |15, | 20, | 11, | 19, | 18, | 11, | 81 | 65 | 13, | 18, | 11,9 | 12, | 13, | 153 | 13, ;

ALKRO KN o | o6 | 4% | 3% | 0% | 2% | 2% | 0% | 7% | 9% | 6% | 1% | % | % | 5% | 1% | % |5% | 3% | % | 1% 5

Khong thuc | 20, | 19, | 11, | 18, | 26, | 18, | 17, | 20, | 14, | 31, | 26, | 12, | 13, | 65 | 21, | 22, | 15,7 | 17, | 15, | 254 | 17, i

hién dugc 7% | 1% | 9% | 4% | 8% | 1% | 0% | 0% | 9% | 3% | 3% | 7% | 3% | % | 5% | 0% | % | 6% |6% | % |6%|
Vin ban dién tir (Word, PDF, ...)

Ritdbdine | 24| 30| 25 [ 11| 81|22 |17, | 40 |21, |13, |89 |23 | 29, | 37, | 10, | 12 | 243 | 2L, | 17, | 254 | 20, j

ALCCCINE | 5on | 4% | 6% | 4% | % | 3% | 7% | 0% | 6% | 9% | % | 2% | 4% | 5% | 5% | 6% | % | 8% | 0% | % | 3% )

Co chat kho | 32, | 26, | 30, | 24, | 17, | 28, | 25, | 40, | 28, | 21, | 14, | 29, | 37, | 47, | 21, | 27, | 28,4 | 25, | 28, | 305 | 27, 2

khan 6% | 5% | 3% | 8% | 9% | 1% | 6% | 0% | 1% | 9% | 6% | 5% | 0% | 0% | 0% | 5% | % | 6% | 1% | % | 0% | ¢

Rétkho ki | M | 160 [ 19, [ 19, [ 28, [ 17, | 21, | 00 | 19, | 19, | 24, | 19, | 17, | 7,7 | 29, | 22, | 162 | 16, | 23, | 178 | 19, g

8% | 1% | 9% | 2% | 5% | 3% | 8% | % | 2% | 9% | 3% | 0% | 1% | % | 5% | 5% | % |2% | 7% | % |3% |,

Khong thuc | 31, | 27, | 24, | 44, | 45, | 32, | 34, | 20, | 31, | 44, | 52, | 28, | 16, | 7,7 | 39, | 37, | 31,1 | 36, | 31, | 26,3 | 33, g

hién duoc 19 | 0% | 1% | 6% | 5% | 2% | 8% | 0% | 2% | 3% | 2% | 3% | 6% | % | 0% | 4% | % | 4% | 2% | % | 4% |

Chir in kho 16m

Ricdiqang | 18| 18| 15| 67 | 65 |13, |13, | 00 | 14, | 65| 55|16 | 19, | 22, | 7,0 | 93 | 154 | 52 | 17, | 356 | 13 é

9 1506 | 1% [ 5% | % | % | 2% [ 2% | % | 5% | % | % | 6% | 0% | 0% | % | % | % | % | 9% | % |1% .

Co chat kho | 18, | 10, | 19, | 12, | 98 | 13, | 16, | 40, | 14, | 16, | 10, | 16, | 17, | 22, | 12, | 16, | 147 | 7.1 | 20, | 288 | 14, %

khin 5% | 9% | 2% | 2% | % | 1% | 2% | 0% | 3% | 4% | 1% | 3% | 1% | 0% | 5% | 5% | % | % | 8% | % | 6% | g

Réckho ki | 1| 1L 17| 21| 23, | 16, | 18, | 00 | 17, | 14, | 2L | 17, | 13, | 77 | 21, | 23, | 150 13, | 21, | 169 | 17, i

9% | 3% | 4% | 0% | 6% | 3% | 6% | % [ 8% | 4% | 9% | 2% | 7% | % | 5% | 1% | % | 8% |8% | % |3% |

Khong thuc | 51, | 58, | 47, | 60, | 60, | 57, | 52, | 60, | 53, | 62, | 62, | 50, | 50, | 48, | 59, | 51, | 54,9 | 73, | 39, | 18,6 | 55, 2

hién dwoc 19 | 7% | 9% | 1% | 2% | 4% | 0% | 0% | 4% | 7% | 5% | 0% | 2% | 2% | 0% | 1% | % | 9% | 5% | % | 0% | .

o1




Cac ban ghi 4m /sach néi

-
Rt ddding | 61 | 67| 72| 88, | 50, | 66, | 61, | 40, | 67, | 49, | 50, | 64, | 79, | 85, | 55, | 50, | 69,3 | 62, | 66, | 669 | 64, | ¢
E |50 | 4% | 5% | 6% | 4% | 9% | 2% | 0% | 1% | 3% | 4% | 8% | 1% | 7% | 0% | 5% | % | 1% | 1% | % | 2% .
C6 chit khe | 22, | 19, | 18, | 24, | 17, | 19, | 22, | 60, | 20, | 24, | 22, | 25, | 15, | 12, | 24, | 27, | 18,4 | 22, | 19, | 20,3 | 20, :
khin 2% | 1% | % | 8% | 9% | 3% | 2% | 0% | 1% | 4% | 7% | 3% | 6% | 5% | 5% | 5% | % | 2% | 1% | % | 8% | .
, 67| 70 | 54 | 7.6 | 16, | 65 | 88 | 0,0 | 6,6 | 12, | 11, | 6,9 | 43 12, | 93| 60 | 7.0 | 85 76| 9
~ r - ) ) ) i) i) i) ] ] ] b b b 1 0 1 1 1 1 1 0 1
Ratkhokhan 1o, o | o0 | o5 [ 3% | 9% | % | % | % | 4% | 7% | % | % | % 5% | % | % | % | % | #8® | o | 2
Khong thye [ 9,6 | 65 [ 34 [ 9.0 [ 15 [ 7.3 7.6 00 [ 62|13, |15 [ 30| o [ 12|80 12 [ 62 |87 |62 | oo | 759
hién duwoc % | % | % | % | 4% | % | % | % | % | 9% [ 2% | % | 77| % | % | 6% | % | % | % | 00 | w |1
Cac ban ghi hinh c6 ndi dung thay sach hoiac minh hoa cho sach
Rt di 22, [ 21,119, | 16, | 11, | 20, | 16, | 20, | 19, | 12, | 12, | 22, | 25, | 21, | 11, | 10, | 22,2 | 13, | 20, | 38,1 | 18, ;
ALECAaNE | oo | 3% | 9% | 3% | 4% | 1% | 8% | 0% | 8% | 4% | 6% | 0% | 1% | 4% | 0% | 4% | % | 8% | 0% | % | 6% "
2
CG chit kho | 26, | 24, | 27, | 21, | 14, | 23, [ 24, | 20, | 24, | 21, | 18, | 27, | 28, | 29, | 19, | 23, | 253 | 19, | 28, | 297 | 24, | ¢
khin 7% | 3% | % | 9% | 6% | 6% | 5% | 0% | 5% | 4% | 0% | 7% | 0% | 8% [ 5% | 1% | % | 7% | 1% | % | 0% |
Rtk ki | 17 | 15| 24| 19, | 24, | 18, | 20, | 20, | 19, | 20, | 24, | 16, | 13, | 16, | 29, | 23, | 162 | 17, | 24, | 119 | 18, g
ALKRO KN o | 706 | 296 | 2% | 4% | 4% | 8% | 0% | 2% | 9% | 7% | 6% | 7% | 7% | 5% | 6% | % | 0% | 5% | % | 5% .
Khong thuc | 34, | 38, | 31, | 42, | 49, | 38, | 37, | 40, | 36, | 45, | 44, | 33, | 33, | 32, | 40, | 42, | 36,4 | 49, | 27, | 20,3 | 38, g
hién duoc 19 | 7% | 1% | 6% | 6% | 0% | 9% | 0% | 5% | 3% | 7% | 7% | 2% | 1% | 0% [ 9% | % [5% | 4% | % | 0% |,
Bang 2. Nhu ciu tiép cin XBP ciia NKT chir in
Do tudi Gioi tinh Dan tdc Hoc vén Kinh t‘e ho gia Mire d({ khuyet Chung
dinh tat
Tu | Tor | Tir | Tir ?11 Iz':cr; lee Sau | Ho Ho Ig:c)“) f::%l Ne/h
12 |19 | 25 | 41 I Na | ' | Kin | Kh TH | TH ? | can CoiNa | YT
£ P P 5 | tud Nir | kho , hoc TH | ngh | ng | biét * | chw N
dén | dén | dén | dén : m N h ac s CS | PT S ngh thu " ng a ng
18 | 24 | 40 | 60 | . g ro 6o | thu | nin ,
tré mu Xuo oc2 | g Xac




Ién on ng tru din
tra ong h
loi hop
ké
trén
Vin ban in théng thwong
Rit mong | 28, | 23, | 17, | 13, | 13, | 19, | 16, | 40, | 19, | 11, | 14, | 22, | 19, | 19, | 14, | 20, | 18,8 | 17, | 17, | 28, | 18, 5
mubn 1% | 5% | 4% | 7% | 8% | 8% | 4% | 0% | 6% | 9% | 8% | 0% | 9% | 6% | 0% | 9% | % | 2% | 5% | 0% | 3% 3
Cé mong | 25, | 20, | 29, | 21, | 18, | 21, | 26, | 20, | 22, | 31, | 19, | 26, | 25, | 27, | 25, | 23, | 23,2 | 17, | 28, | 36, | 23, g
mudn 9% | 0% | 0% | 0% | 7% | 7% | 0% | 0% | 1% | 3% | 8% | 5% | 6% | 4% | 5% | 6% | % | 5% | 5% | 4% | 7% 3
7

Khong 45, | 56, | 53, | 65, | 67, | 58, | 57, | 40, | 58, | 56, | 65, | 51, | 54, | 53, | 60, | 55, | 58,0 | 65, | 54, | 35, | 58, 0
mong mubn | 9% | 5% | 6% | 3% | 5% | 5% | 6% | 0% | 3% | 7% | 4% | 5% | 5% | 0% | 5% | 5% | % | 4% | 1% | 6% | 0% 6

Sach/tai liéu bang chir noi Braille
Rit mong | 58, | 50, | 56, | 55, | 48, | 54, | 54, | 40, | 57, | 39, | 49, | 61, | 56, | 53, | 53, | 46, | 56,6 | 59, | 51, | 41, | 54, g
mubn 5% | 9% | 0% | 7% | 8% | 7% | 3% | 0% | 5% | 3% | 6% | 1% | 4% | 6% | 0% | 2% | % | 4% | 4% | 5% | 5% 3
C6 mong| 30, | 37, | 35 | 30, | 22, | 33, | 31, | 40, | 31, | 39, | 31, | 28, | 35 | 38, | 35 | 39, | 30,3 | 28, | 35, | 40, | 32, g
mubn 4% | 0% | 2% | 6% | 0% | 0% | 6% | 0% | 0% | 3% | 8% | 3% | 1% | 7% | 0% | 0% | % | 5% | 3% | 7% | 4% 4
Khong 11, | 12, | 88 | 13, | 29, | 12, | 14, | 20, | 11, | 21, | 18, | 10, | 85 | 7,7 | 12, | 14, | 13,1 | 12, | 13, | 17, | 13, é
mongmubn | 1% [ 2% | % | 7% | 3% | 3% | 1% | 0% | 5% | 4% | 6% | 5% | % % | 0% [ 8% | % | 1% | 3% | 8% | 1% 0

Vin ban dién tit (Word, PDF, ...)
Rit mong | 41, | 46, | 40, | 24, | 20, | 37, | 32, | 60, | 37, | 24, | 22, | 36, | 44, | 60, | 22, | 31, | 39,2 | 40, | 29, | 33, | 35, g
mubn 5% | 1% | 7% | 5% | 3% | 1% | 7% | 0% | 2% | 9% | 3% | 1% | 1% | 7% | 0% | 3% | % | 0% | 5% | 1% | 2% 3
C6 mong| 38, | 29, | 37, | 32, | 30, | 31, | 36, | 40, | 33, | 36, | 30, | 38, | 37, | 32, | 40, | 30, | 33,3 | 30, | 36, | 44, | 34, i'
mubn 5% | 6% | 6% | 4% | 9% | 8% | 6% | 0% | 5% | 8% | 6% | 0% | 4% | 1% | 0% | 8% | % | 1% | 4% | 9% | 0% 4
Khong 20, | 24, | 21, | 43, | 48, | 31, | 30, | 0,0 | 29, | 38, | 47, | 25, | 18, | 7,1 | 38, | 37, | 275 | 29, | 34, | 22, | 30, | 3

53




mongmuén | 0% | 3% | 8% | 1% | 8% | 2% | 7% | % [ 3% | 3% | 0% | 9% [ 5% | % | 0% | 9% | % | 9% | 1% | 0% | 8% | 7

5

Chit in kho 16n
Rit mong | 31, | 27, | 24, | 16, | 11, | 22, | 22, | 40, | 24, | 12, | 15, | 25, | 27, | 28, | 13, | 21, | 244 | 18, | 24, | 33, | 22, §
mubn 9% | 8% | 1% | 3% | 4% | 2% | 0% | 0% | 0% | 9% | 6% | 9% | 0% | 6% | 5% | 4% | % | 4% | 1% | 9% | 2% 0
Cé6 mong| 23, | 21, | 28, | 22, | 20, | 23, | 25, | 0,0 | 22, | 33, | 21, | 25, | 24, | 28, | 28, | 26, | 22,9 | 17, | 28, | 43, | 24, g
mudén 7% | 3% | 8% | 7% | 3% | 7% | 1% | % | 4% | 3% | 9% | 9% | 2% | 0% | 0% | 4% | % | 5% | 3% | 2% | 2% 5
Khong 44, | 50, | 47, | 60, | 68, | 54, | 52, | 60, | 53, | 53, | 62, | 48, | 48, | 43, | 58, | 52, | 52,7 | 64, | 47, | 22, | 53, g
mong mudn | 4% | 9% | 2% | 9% | 3% | 1% | 9% | 0% | 5% | 7% | 5% | 2% | 8% | 5% [ 5% | 2% | % | 1% | 6% | 9% | 6% )
Cac ban ghi dam/sach noéi
Rat mong | 68, | 70, | 73, | 68, | 58, | 71, | 67, | 60, | 72, | 56, | 63, | 69, | 80, | 74, | 66, | 62, | 72,1 | 72, | 67, | 65, | 69, j
mu6n 9% | 4% | 8% | 8% | 5% | 3% | 9% | 0% | 3% | 2% | 4% | 9% | 6% | 4% | 0% | 6% | % | 5% | 2% | 3% | 7% 8
C6 mong | 28, | 24, | 24, | 24, | 24, | 24, | 25, | 40, | 23, | 33, | 26, | 26, | 17, | 25, | 28, | 31, | 22,8 | 22, | 27, | 28, | 24, g
mudn 1% | 3% | 6% | 5% | 4% | 2% | 6% | 0% | 2% | 3% | 9% | 5% | 1% | 6% | 0% | 3% | % | 0% | 9% | 0% | 9% 3
Khéng 30 (52|16 |67 |17, | 46 | 65|00 |44 |10, | 97|36 |24 )|00)|60|60]| 51 |55|50|68]|54]6
mong mudn | % % % % | 1% | % % % % | 4% | % % % % % % % % % % % | 6
Cac ban ghi hinh c6 ngi dung thay sach hoac minh hoa cho sach

Rit mong | 43, | 30, | 34, | 25, | 17, | 31, | 28, | 60, | 31, | 22, | 25, | 32, | 35, | 33, | 24, | 28, | 32,0 | 28, | 29, | 43, | 30, 2
mudn 0% | 4% | 2% | 1% | 9% | 2% | 9% | 0% | 7% | 9% | 7% | 2% | 1% | 9% | 5% | 6% | % | 6% | 1% | 2% | 2% 8
Cé6 mong | 31, | 32, | 30, | 29, | 26, | 29, | 31, | 20, | 29, | 33, | 30, | 31, | 25, | 33, | 30, | 28, | 30,8 | 24, | 35, | 36, | 30, 2
mudn 9% | 6% | 1% | 7% | 0% | 0% | 8% | 0% | 5% | 8% | 0% | 9% | 6% | 3% | 0% | 0% | % | 8% | 8% | 4% | 2% 3
Khéng 25, | 37, | 35 | 45, | 56, | 39, | 39, | 20, | 38, | 43, | 44, | 35, | 39, | 32, | 45, | 43, | 37,2 | 46, | 35, | 20, | 39, g
mongmudn | 2% | 0% | 8% | 2% | 1% | 8% | 4% | 0% | 8% | 3% | 3% | 8% | 3% | 7% | 5% | 4% | % | 6% | 1% | 3% | 5% 1

Bang 3. S6 lwgng XBP sén ¢ theo danh gia ciia NKT chik in
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Do tudi

Gidi tinh

Dén tc

Hoc van

Kinh té hj gia

Mirc d9 khuyét tat

Chung

dinh
H
Kh kho
Tir ac/ Tié ng | ps
Tie | Tie | Te | Tie | 61 kho u sau | mo | HO | thu | 7 Nhe/c
12 |19 | 25 | 41 | tud | Na| .. | ng |Kin| Kh | hge | TH | TH “lecan | 6c2| . | Na| hua | TS
P P P P . Nir , . TH | ngh biét , N
dén | dén | dén | dén i m mu h ac | tré | CS | PT PT | 0 ngh | trw nﬁ'n ng Xac ng
18 | 24 | 40 | 60 | tro 6n xub éo | omg | ° dinh
Ién tra ng hop g
1o ké
trén
Séach giao khoa/tai liéu hoc tap
Rat 7519191 |44 |41|73/69|00|77|40|53|85|81|84|85|72|67]|75]58 10.29% 71| 8
nhiéu % | % | % | % | % | % | % % % | % | % % % % % | % % % | % A IV
C6 di 20, | 23, | 21, | 16, | 13, | 18, | 20, | 40, | 20, | 12, | 14, | 21, | 22, | 26, | 12, | 15, | 22,1 | 14, | 22, 35 6% 19, g
odu 1% [ 0% | 6% | 7% | 0% | 1% | 9% | 0% | 9% | 0% | 7% | 3% | 3% | 9% | 1% | 5% | % | 2% | 3% 270 | 50 6
Thiéu 34, | 29, | 28, | 28, | 25, | 31, | 26, | 20, | 29, | 28, | 23, | 31, | 34, | 33, | 25, | 30, | 29,4 | 31, | 29, 16.1% 29, 2
mot it 3% | 6% | 4% | 4% | 2% | 3% | 3% | 0% | 2% | 0% | 4% | 6% | 6% | 5% | 1% | 9% | % | 4% | 0% ' 0% 1
Réit khan | 18, | 21, | 26, | 25, | 30, | 25, | 22, | 40, | 24, | 24, | 25, | 22, | 24, | 28, | 29, | 21, | 24,2 | 25, | 24, 10.5% 24, ;
hiém 7% | 3% | 0% | 5% | 1% | 9% | 9% | 0% | 7% | 0% | 0% | 2% | 6% | 1% | 6% | 0% | % | 6% | 6% 70| 6% g
Khéng 19, | 17, | 14, | 24, | 27, | 17, | 23, | 0,0 | 17, | 32, | 31, | 16, | 10, | 3,0 | 24, | 25, | 17,5 | 21, | 18, 18 6% 19, i
cé 4% | 0% | 8% | 9% | 6% | 4% | 0% | % | 5% | 0% | 7% | 4% | 4% % | 6% | 4% % 3% | 3% 271 99 1
Sach/tai liéu vin hoc nghé thuat
Rét 52 |87 |52|32|33|64|34]20, |55|30|36)|49 |43 |11, | 40| 28| 59 | 46|54 6.8% 51| 6
nhiéu % % % % % % % | 0% | % % % % % 4% % % % % % 7 % 2
Co di 13, | 18, | 19, | 14, | 89 | 14, | 18, | 0,0 | 17, | 11, | 112, | 14, | 19, | 26, | 10, | 14, | 17,9 | 15, | 15, 25 4% 16, ;
odu 4% | 7% | 5% | 4% | % | 8% | 0% | % | 2% | 0% | 9% | 9% | 9% | 9% | 6% | 4% % 0% | 4% T 20 6
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Thiéu 26, | 19, | 22, | 20, | 15, | 22, | 18, | 60, | 20, | 23, | 18, | 20, | 29, | 21, | 18, | 23, | 21,2 | 19, | 23, 22 9 21, é
mot it 9% | 1% | 9% | 2% | 4% | 7% | 9% | 0% | 8% | 0% | 0% | 7% | 4% | 0% | 6% | 8% | % | 2% | 1% P 19 6
Rét khan | 30, | 32, | 28, | 31, | 38, | 32, | 29, | 20, | 31, | 28, | 28, | 35, | 30, | 33, | 35, | 26, | 31,4 | 31, | 31, 26.3% 31, ?
hiém 6% | 2% | 1% | 7% | 2% | 6% | 6% | 0% | 8% | 0% | 1% | 0% | 8% | 5% | 2% | 0% | % | 8% | 7% ' 2% 8
Khong 23, | 21, | 24, | 30, | 34, | 23, | 30, | 0,0 | 24, | 35, | 38, | 24, | 15, | 7,2 | 31, | 33, | 23,7 | 29, | 24, 18 6% 26, g
co 9% | 3% | 2% | 5% | 1% | 5% | 1% | % | 7% [ 0% | 4% | 6% | 6% | % | 7% | 1% | % | 5% | 4% A 17 0
Sach/tai liéu khoa hoc tu nhién

Rét 22 | 52|57 |35|24|55]29|00|47|20]|32)|49 |43 |66 |45 |44 | 42 | 36| 46 6.8% 43 | 5
nhiéu % % % % % % % % % % % % % % % % % % | % O g | 2
Co du 13, | 17, | 15, | 9,7 | 6,5 | 11, | 15, | 0,0 | 14, | 80 | 9,7 | 13, | 16, | 18, | 8,0 | 10, | 14,9 | 10, | 14, 93 70¢ 13, ;
o 4% | 0% | 9% | % % | 4% | 2% | % | 1% | % % | 7% | 1% | 6% | % | 5% | % | 4% | 0% 1% 9

. 2
Thiéu 29, | 18, | 21, | 19, | 15, | 21, | 18, | 80, | 20, | 19, | 17, | 17, | 30, | 21, | 17, | 23, | 20,6 | 18, | 22, 93 7% 20, 4
mot it 1% | 7% | 1% | 4% | 4% | 5% | 7% | 0% | 8% | 0% | 8% | 6% | 3% | 6% | 1% | 8% | % | 1% | 7% ’ 5% 3
Rét khan | 31, | 33, | 31, | 31, | 36, | 33, | 31, | 20, | 33, | 28, | 27, | 36, | 30, | 43, | 38, | 29, | 31,9 | 34, | 31, 25 4% 32, g
hiém 3% | 9% | 5% | 7% | 6% | 8% | 0% | 0% | 3% | 5% | 1% | 8% | 3% | 1% | 2% | 3% | % | 5% | 7% ’ 5% 4
Khéng 23, | 25, | 25, | 35 | 39, | 27, | 32, | 00 | 27, | 42, | 42, | 27, | 19, | 10, | 32, | 32, | 28,5 | 33, | 27, 20 3% 29, 2
co 9% | 2% | 8% | 8% | 0% | 7% | 1% | % | 1% [ 5% | 2% | 1% | 0% | 2% | 2% | 0% | % | 4% | 1% 270 6% 9

Sach /tai liéu phuc vu nghién ciru /cong viéc

Rét 15|165|70 |41 |41 |64 |38|00/|58|20|40)|6,7 |43 |72 |70| 28] 53]|55]42 7 6% 52 | 6
nhiéu % % % % % % % % % % % % % % % % % % | % P % |3
Co du 11, | 13, | 15, | 12, | 49 | 11, | 13, | 20, | 13, | 11, | 10, | 12, | 16, | 15, | 8,0 | 11, | 14,2 | 11, | 12, 21 20 12, é
o 9% | 5% | 9% | 0% | % | 9% | 8% | 0% | 1% [ 0% | 7% | 5% | 1% | 6% | % | 6% | % | 1% | 9% 7| 8% 5
Thiéu 20, | 18, | 21, | 23, | 16, | 21, | 20, | 40, | 21, | 19, | 18, | 19, | 28, | 19, | 15, | 23, | 21,5 | 17, | 25, 19 5% 20, :
mot it 9% | 3% | 4% | 5% | 3% | 0% | 3% | 0% | 1% | 0% | 8% | 5% | 4% | 8% | 6% | 2% | % | 6% | 2% 270 8% 5
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Rét khan | 32, | 35, | 29, | 27, | 36, | 32, | 28, | 40, | 31, | 26, | 22, | 36, | 29, | 46, | 30, | 29, | 31,3 | 33, | 29, 23 7% 30, ?
hiém 8% | 2% | 2% | 3% | 6% | 6% | 9% | 0% | 8% | 5% | 8% | 5% | 9% | 1% | 7% | 8% | % | 9% | 0% ' 9% 5
Khong 32, | 26, | 26, | 33, | 38, | 28, | 33, | 0,0 | 28, | 41, | 43, | 24, | 21, | 11, | 38, | 32, | 27,8 | 31, | 28, 28.0% 30, 2
cod 8% | 5% [ 6% | 1% | 2% | 0% | 2% | % | 1% | 5% | 8% | 9% | 3% | 4% | 7% | 6% | % | 9% | 8% ' 3% 7
Sach/tai li¢u vé ki ning song
Rat 6,7 183|94|50|49(79|64 |00 |77 )|45|50| 76|66 |13 |65|50]| 78 | 6,7 | 6,3 13.6% 72 | 8
nhiéu % % % % % % % % % % % % % | 8% | % % % % % ’ % |7
Co di 11, | 18, | 17, | 16, | 89 | 14, | 16, | 20, | 16, | 12, | 14, | 14, | 16, | 22, | 11, | 17, | 16,2 | 13, | 16, 20.3% 15, ;
9% | 3% | 2% | 1% | % | 9% | 5% | 0% | 4% | 0% | 3% | 3% | 1% | 2% | 6% | 7% | % | 8% | 9% 27 79 0
Thiéu 20, | 17, | 24, | 23, | 22, | 22, | 21, | 40, | 22, | 20, | 17, | 21, | 29, | 28, | 19, | 21, | 23,0 | 21, | 24, 20 3% 22, é
mot it 1% | 4% | 7% | 2% | 0% | 6% | 4% | 0% | 5% | 0% | 6% | 0% | 9% | 1% | 6% | 0% | % | 0% | 0% P 1% g
Rét khan | 33, | 32, | 25, | 24, | 27, | 29, | 25, | 40, | 28, | 25, | 22, | 34, | 28, | 28, | 26, | 27, | 28,0 | 30, | 25, 25 4% 27, g
hiém 6% | 2% | 8% | 3% | 6% | 3% | 6% | 0% | 1% | 5% | 6% | 7% | 4% | 1% | 1% | 6% | % | 0% | 2% ’ 6% 5
Khéng 27, | 23, | 22, | 31, | 36, | 25 | 30, | 00 | 25 | 38, | 40, | 22, | 19, | 7,8 | 36, | 28, | 25,0 | 28, | 27, 20.3% 27, g
co 6% | 9% | 9% | 4% | 6% | 3% | 1% | % | 3% [ 0% | 6% | 5% | 0% | % | 2% | 7% | % | 5% | 7% ’ 4% 5
Bing 4. Nguon cung cap chinh cic XBP cho NKT chir in (ty 1¢ % thira nhin)

] e Cic " Mane
Thu vién Heusi Ban bé nhém Internet

Thu vién cua dia & N Thu vién s N chia sé (bé’mg

\ mu Cira hang L Itinh A A s . . N
cta phuong < truc , Gia dinh . Thay/Co giao sich /tai | céc cong
. /nguoi B sach nguyén A .

truong [trung ) tuyén I liéu trén cu tim
khuyeét vién ~ £ 2
uong At mang xa | kiém phd

j hoi théng)

Tir 12 d&én 18 28,9% 17,8% 61,5% 27,4% 10,4% 37,0% 26,7% 19,3% 25,2% 37,8%

Tir 19 dén 24 21,3% 17,8% 73,5% 27,0% 10,4% 28,3% 29,1% 14,3% 37,4% 43,9%

Tir 25 dén 40 8,5% 16,6% 73,6% 31,1% 7,5% 30,3% 42,0% 7,5% 48,2% 46,6%
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Tir 41 dén 60 4,7% 16,9% 81,0% 21,6% 6,7% 32,1% 35,0% 9,0% 36,4% 33,2%
Tir 61 tudi tro 1én ,8% 19,5% 70,7% 17,9% 6,5% 48,0% 28,5% 10,6% 24,4% 26,8%
Nam 12,5% 19,9% 72,8% 28,3% 7,8% 32,5% 33,7% 10,9% 38,1% 38,8%
N 9,9% 14,3% 75,8% 22,7% 8,5% 33,6% 35,4% 10,6% 37,5% 39,7%
Khéc/khong mudn tra 16i 20,0% 20,0% 40,0% 60,0% 0,0% 20,0% 40,0% 20,0% 40,0% 80,0%
Dén toc Kinh 11,8% 18,3% 76,4% 28,0% 9,1% 32,9% 36,4% 10,7% 39,9% 40,1%
Dan tdc khac 9,0% 12,4% 62,2% 15,4% 3,0% 33,3% 24,9% 11,4% 27,9% 35,8%
Tiéu hoc tré xudng 4,3% 15,0% 77,9% 18,6% 4,0% 37, 7% 33,4% 11,7% 32,2% 30,0%
THCS 11,1% 18,1% 76,5% 24,7% 9,6% 34,0% 32,5% 10,2% 37,7% 39,8%
THPT 18,0% 22,3% 71,1% 29,9% 9,0% 25,1% 36,5% 8,1% 39,3% 48,3%
Sau THPT 24,4% 16,7% 61,3% 45,2% 16,1% 26,2% 39,3% 13,1% 53,6% 55,4%
Ho nghéo 10,5% 18,5% 72,5% 27,0% 5,0% 33,0% 43,5% 9,0% 43,5% 37,5%
HO cén nghéo 10,4% 19,2% 76,4% 21,4% 7,7% 41,2% 36,3% 15,4% 41,2% 37,4%
Ho khong thuge 2 trudng | 1) 79, 16,6% | 739% | 26,6% 8,9% 31,1% | 32,0% 10,3% 358% | 40,2%
hop ké trén
bic biét néng 9,2% 13,6% 77,0% 24,8% 7,6% 31,9% 30,6% 13,3% 37,5% 39,2%
Ning 12,7% 22,2% 74,0% 27,9% 7,1% 32,6% 39,5% 7,9% 41,0% 38,5%
Nhe/chua xac dinh 16,9% 16,9% 58,5% 23,7% 14,4% 39,8% 34,7% 10,2% 27,1% 44,1%
Tong 11,3% 17,3% 74,0% 25,9% 8,1% 32,9% 34,5% 10,8% 37,9% 39,4%
N 138 211 901 315 401 420 132 461 479
Bang 5. Nhirng khé khiin khi tim kiém ciac XBP & dinh dang phu hop ciia NKT chir in (tj 18 % thira nhin)
C6 & dinh dang t6i can, | Khdng co Klllong dugf: Toi khong Khéngcé | Tim duogc xuét
L Ly oax | Phépsaochep | .o . % P Lk
nhung cling khong dé du tién de L1 2 biét tim xuat | thiét bi dé ban pham o R ,
- A xudt ban pham , L, B . . Khéng co
xem /nghe /doc (vi du: mua xuat . ban pham & doc xuat dinh dang phu L ,
, 2 \ ., & dinh dang . , 2, kho khan Khac
ban scan PDF, nhiéu | ban pham & . ; dinh dang | ban pham & hop, nhung N
\ ' . phu hop vi . ) . n gl
tranh anh, so do khong | dinh dang vin da ban phu hop ¢ dinh dang mudn hon so
7 A t» hw h g dA h\ h 1A A
co mo ta) phu hop quyén au phu hop véi yéu cau

Tir 12 d&én 18 52,6% 25,2% 4,4% 17,8% 18,5% 8,9% 3,7% 0,0%
Tir 19 dén 24 47,8% 23,0% 9,6% 29,1% 17,8% 10,9% 5,7% 4%
Tir 25 dén 40 52,8% 21,8% 7,8% 22,5% 14,8% 12,2% 6,7% ,5%
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Tir 41 dén 60 41,1% 31,5% 11,1% 30,6% 19,8% 15,7% 5,0% ,6%
Tir 61 tudi tro 1én 35,0% 33,3% 9,8% 31,7% 19,5% 14,6% 2,4% 1,6%
Nam 46,8% 26,0% 9,6% 26,1% 16,1% 12,9% 5,3% ,8%
Nit 46,9% 26,7% 8,1% 27,1% 19,3% 12,8% 5,1% 4%
E‘a"/ khong mubn tra 20,0% 20,0% 0,0% 0,0% 40,0% 0,0% 20,0% 0,0%
Dén toc Kinh 46,9% 25,6% 9,1% 26,9% 18,6% 13,3% 5,7% ,6%
Dén tc khac 45,8% 29,9% 8,0% 24,4% 12,9% 10,4% 3,0% ,5%
Tiéu hoc tré xudng 34,0% 37,2% 11,3% 35,0% 21,3% 15,0% 4,2% 1,0%
THCS 50,9% 22,9% 6,9% 19,9% 16,3% 9,9% 6,9% ,6%
THPT 54,5% 16,6% 8,1% 26,5% 19,0% 15,2% 4,7% 0,0%
Sau THPT 67,3% 12,5% 6,5% 13,7% 7,7% 8,9% 6,0% 0,0%
Ho nghéo 43,0% 33,5% 15,0% 36,5% 18,5% 20,5% 1,5% 1,0%
Ho can nghéo 46,2% 37,4% 11,0% 28,0% 17,6% 13,7% 3,3% 1,1%
Ho ~ khong  thude 47,8% 22,2% 6,9% 23,7% 17,5% 10,8% 6,6% 4%
trueong hop ké trén
bic biét néng 50,8% 22,5% 4,9% 24,6% 17,3% 9,7% 2,8% 1,0%
Ning 44,1% 29,9% 13,3% 28,9% 16,8% 17,3% 7,1% ,2%
Nhe/chua xac dinh 36,4% 31,4% 11,9% 26,3% 22,9% 11,0% 11,0% 0,0%
Tong 46,8% 26,3% 8,9% 26,5% 17,7% 12,8% 5,3% ,6%
N 569 320 108 322 215 156 64 7
Bang 6. Nhing nd luc khiic phuc khé khin trong tim kiém XBP & dinh dang phu hop ciia NKT chir in (tj 1é % thira nhin)
St dung mang Yéu cau cac nha | Nho nguoi khac
B6 qua, khong Nho nguoi khac x4 hoi (face 1, # X ,
tim nita tim gidp book, zalo ...) xuat bin cung doc hoge tmyen Khac
o, cap dat lai
nho tim giup

Tir 12 d&én 18 10,4% 64,4% 55,6% 5,2% 65,9% 1%
Tir 19 dén 24 11,7% 70,9% 57,4% 4% 55,7% 1,7%
Tir 25 dén 40 12,4% 65,5% 65,8% ,8% 59,1% 1,0%
Tir 41 dén 60 16,3% 66,5% 53,6% 1,7% 59,5% ,3%
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Tur 61 tudi tré 1én 13,8% 62,6% 30,1% ,8% 67,5% 2,4%
Nam 12,5% 68,4% 58,7% 1,1% 60,0% ,6%
Nir 14,3% 64,3% 53,1% 2,0% 60,5% 1,6%
Khéc/khdng mubn tra 1oi 20,0% 40,0% 40,0% 0,0% 40,0% 0,0%
Dan tdc Kinh 12,4% 68,2% 56,7% 1,3% 59,4% 1,2%
Dan tdc khac 17,9% 57,2% 52,7% 2,5% 63,7% 5%
Tiéu hoc tré xudng 16,8% 59,3% 48,8% 2,0% 60,1% 8%
THCS 11,1% 70,8% 56,3% 1,5% 58,4% ,6%
THPT 12,3% 72,0% 64,9% 1,4% 62,1% 1,4%
Sau THPT 8,3% 72,0% 66,1% 0,0% 61,3% 2,4%
Ho nghéo 20,5% 61,5% 55,5% 2,5% 60,0% 5%
Ho cén nghéo 13,7% 63,7% 60,4% 2,2% 57, 7% 5%
Ho khong thude 2 truong hop ké trén 11,5% 68,1% 55,2% 1,1% 60,7% 1,3%
Dbac biét nang 13,4% 66,2% 51,9% 1,9% 60,0% 1,5%
Niang 12,3% 68,4% 61,3% 1,0% 62,8% ,6%
Nhe/chua xac dinh 16,9% 59,3% 55,9% ,8% 50,0% ,8%
Téng 13,3% 66,4% 56,0% 1,5% 60,1% 1,1%
N 162 808 682 18 732 13
Bang 7. Loi ich tiép cin XBP ¢ dinh dang phu hop ciia NKT chit in
Do tudi Giéi tinh Din toc Hoc vén Kinh té ho gia dinh | Mirc do khuyét tat Chung
H)
Khi 4 khén
Tir c/ Tie g
Tir | Tie | Tir | Tir X u . | H§ | thud | DPic
12 | 19 | 25 | 4 tigi Na | o khon 1 in | kha | hoe | TH | TH ST"’:;J f‘;} can | c2 | bigt | Nan | "0¢eh e N
dén | dén | dén | dén . m g P h c tré | CS PT ‘g ngh | truwo | nin g u'a. xac g
tro muo < PT eo dinh
18 24 40 60 1én ntri Xuo €0 ng g ’
1oi ng hop
ké
trén

C6 két qua hoc tap tét hon
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64,8
%

60,3
%

47,2
%

60,0
%

57,6
%

80,0
%

58,8
%

60,2
%

57,5
%

60,5
%

59,2
%

60,1
%

56,0
%

61,0
%

59,3
%

56,6
%

63,6
%

52,5%

59,0
%
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ddng
y\
DPon
9 ¥ |281|265|254 297|350 | 271|296 | o | 286|254 | 27,1 | 298 | 284 | 274 | 320 | 253 | 27.8 | 296 | 252 | .., | 281 | 34
mot | % | % | % | % | % % | % ’ % | % % % % % % % % % | % : % | 2
phén
Kho
ng 37 |70 | 47 | 44 |114| 59 | 51 | 200 | 52 | 75 | 61 | 45 | 57 | 60 | 50 | 66 65 | 4,0 56
R 5,5% 7,6% 68
dng | % | % | % | % | % % | % % % | % % % % % % % % | % %
y
Kho 119 | 113 | 52 | 55 | 65 | 7.0 | 78 | (o | 74 | 70 | 93 | 51 | 66 | 65 | 7.0 | 701 | 0| 73 | 73 | | 73| o
E?ét % | % | % | % | % | % | % | 7l % | % | % | % | % | % | % | % | % | % O g

Tim dwge viéc 1am luong cao hon
Hoa
?oan 40,7 | 41,7 | 477 | 475 | 36,6 | 453 | 437 | 60,0 | 446 | 44,8 | 435 | 437 | 464 | 476 | 445 | 423 | 451 | 421 | 493 | oo 0 | 446 | 54
dong % | % | % | % | % % | % % % | % % % % % % % % % | % ’ % | 3
y‘
Pon
g ¥ |[3L9|300 308350390328 329 | 200 | 335|294 | 318 | 367 | 31,3 | 298 | 350 | 34,1 | 320 | 346 | 295 | .. . | 328 | 39
mot | % | % | % | % | % % | % % % | % % % % % % % % % | % ’ % | 9
phan
Kho
ng 81 139 122 | 87 |154 | 112 | 107 | -0 [ 11,0 | 134 | 111 | 105 | 114 | 143 | 11,0 [ 182 | 11,1 | 131 | 94 | o | 114 | 13
dng | % | % | % | % | % % | % ’ % | % % % % % % % % % | % ’ % | 9
y
r'](gho 193 | 143 | 93 | 87 | 89 | 106 | 11,7 | 200 | 109 | 124 | 136 | 90 | 109 | 83 | 95 | 104 | 117 | 102 | 119 | , o | 112 | 13
bie | B % | % | % | % % | % % % | % % % % % % % % % | % ’ % | 6

C6 thém nhiéu kién thirc

Hoa
?oan 87,4 | 830 | 855 | 843 | 79,7 | 859 | 82,3 | 1000 | 836 | 881 | 836 | 861 | 796 | 88,7 | 855 | 84,6 | 840 | 827 | 859 | .. 0. | 843 | 10
dong % | % | % | % | % % | % % % | % % % % % % % % % | % ’ % | 26
yx
Pon | 6,7 | 122122 | 134|146 | 109 | 13,7 | 00% | 13,1 | 75 | 121|108 | 17,1 | 89 [ 11,0 | 132 | 122 [ 131 [ 11,4 | 102% | 12,2 | 14

62




gy
mot
phén

%

%

%

%

%

%

%

%

%

%

%

%

%

%

%

%

%

%

%

Khé

ng
ddng

1,5
%

13
%

,8%

3%

2,4
%

15
%

4%

0,0%

,8%

2,0
%

,6%

1,2
%

1,4
%

1,2
%

1,0
%

1,1
%

1,0%

1,1
%

,6%

1,7%

1,0
%

12

Kho

ng
biét
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Hoc thém

dwoc nhiéu ky

ning

Hoa

toan
ddng

86,7
%

80,0
%

82,6
%

85,4
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74,0
%

84,3
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80,1
%
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81,8
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%
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%
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%
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%
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9y
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0,0%

13,7
%

9,5
%

13,0
%

12,3
%

14,2
%

12,5
%

12,0
%

15,9
%

12,6
%

13,6
%

11,6
%

15,3%

13,0
%

15

Kho
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T tin hon khi giao tiép, két ban, néi chuyén véi nguoi

khac

Hoa

toan
ddng

77,8
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ng 00 | 22 | 23| 15| 41| 20 | 20 o | 20 | 20| 16 | 21 | 24 | 24 | 10 | 27 o | 24 | 12 o | 20
dong| % | % | % | % | % | % | % | % | w | w | % | % | % | % | % |2 w | w | | 4 |
g
Kho | oo 1 52 | 18 | 20 | 41 | 30 | 32 32 | 25| 45 | 21 | 24 | 1.8 | 30 | 22 37 | 27 3,1

, , , , , , , . , , : : : , , , . : : . :
E?ét % | % | % | % | % | % | % [P % | w | % | % | % | % | % | % || % | w | TP ]| ¢ |8

Séin sang doan két, chia sé, gitip do nguoi khac

Hoa
?oén 704 | 735 | 769 | 77.6 | 642 | 751 | 736 | 800 | 745 | 741 | 74,1 | 750 | 730 | 750 | 725 | 79,1 | 739 | 722 | 775 | .. | 744 | 90
dong | B | B | B % % % | % | % | % | % % | % | % | % | % | % | % | % | % P % | o6
y 5
Pon
g y|[222|191 189|192 | 276 | 199 | 208 | 200 | 204 | 199 | 202 | 199 | 194 | 226 | 235 | 159 | 205 | 218 [ 181 | , .. | 203 | 24
mot | % | % | % | % | % | % | % | % | % | % | % | % | % | % | %] % | % | % | % R g |7
phén
Kho
ng 15|22 | 13| 12|41 18] 16 ol L7 20| 12| 21 | 33 o | 10| 22 | 21 ] 10 o | 17
dong| % | % | % | % | % | % | % 00% | oo | o6 | o | % | % | P w | w | Y| e | % | 2 | o | 2
g
Kno | 59 | 52 | 28 | 20 | 41 | 32 | 40 34 | 40 | 45 | 30 | 33 | 18 | 30 | 2,7 39 | 33 35

, , , , , , , . , , , , , , , , . : : . ,
E?ét % |l w | w | % | % | % | % %] % | w | w | % | % | % | w|w | w|w| | % |®

Cam nhén rd hon sy ton trong, chia sé, gitip d& clia moi ngwoi danh cho minh

Hoa
?oan 66,7 | 735 | 718 | 703 | 634 | 726 | 67,1 | 1000 | 707 | 682 | 7L1 | 684 | 687 | 732 | 705 | 747 | 692 | 694 | 734 | . o0 | 703 | 85
dong | B | B | B % | % | % | % | % | % | % | % | % | % | % | % | % | % | % | % PPy | s
y X
Pon
g V|244 (183 | 228|236 | 252 | 205 | 253 | ., | 209 | 250 | 217 | 232 | 246 | 2L4 | 240 | 192 | 230 | 228 | 202 | o 0 | 226 | 27
mot | % | % | % | % | % | % | % |7 % | % | % | % | % | % | % | % | % | % | % TP % | s
ph?m
Kho | 25 | 26 | 18 | 12 | 57 | 23 | 23 25 | 15 | 10 | 36 | 33 | 24 | 1,0 | 2,2 29 | 17 23

, , , , , , , . : : : : : : : : . : : . :
ggng % | % | % | % | % | % | % % % | % | % | % | % | % | % | % | w | w || ¢ |2
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y
Ko 1 co | 57 | 36 | 50 | 57 | 46 | 52 49 | 45 | 61 | 48 | 33 | 30 | 45 | 38 49 | 48 438
, , , , , , , . : : , , , , , , 0 , , 0 ,
E?ét % | % | % | % | % | % | % %% % | w | % | % | % | % | w | % || % | ow || g |
Cé dii thong tin dé d& tw quyét dinh mot vAn dé nao dé
Hoa
?oén 66,7 | 661 | 73,6 | 700 | 659 | 72,9 | 655 | 80,0 | 69,3 | 711 | 67,6 | 69,9 | 70,6 | 73,8 | 67.5 | 73,6 | 692 | 67,3 | 738 | ., o | 696 | 84
dbng % | % | % | % | % % | % % % | % % % % % % % % % | % T |7
y 5y
DPon
g V| 244 (252|223 | 242|203 | 204 | 27,1 | 200 | 235 | 229 | 239 | 244 | 227 | 208 | 255 | 203 | 236 | 254 [ 200 | ..., | 234 | 28
mét | % | % | % | % | % % | % % % | % % % % % % % % % | % % |5
phén
Kho
ng 30 | 22 | 1,8 | 29 | 81 | 33 | 25 o | 31120 |32 | 24 |33 | 30 | 25| 27 o | 29 | 25 . 3,0
dong | % | % | % | % | % % | % | 9% % | % % % % % % % |30 o | o | O | g | 36
y
KO 1 5o | 65 | 23 | 29 | 57 | 33 | 49 40 | 40 | 53 | 33 | 33 | 24 | 45 | 33 44 | 37 4,0
, , , , , , , . , , , , , , , , 0 , , 0 ,
E?ét % | % | % | % | % | % | % | % | % | % | % | % | % | % | % || o | w | 3| %
Bing 8. Anh hudng ciia nhitng han ché/thiéu thén trong tiép cin XBP & dinh dang phu hop ddi véi NKT chi in
Pj tubi Giéi tinh Dan toc Hoc vén Kinh t& h¢ gia Mire g khuyet Chung
dinh tat
H
Kha " kho Nhe
. Tié ng
. . . . Tw c/ . N . /
Tr | Te | Tor | T 61 Khon u sau | He H¢ | thud | Dac chur
12 | 19 | 25 | 41 «. | Na 3 Kin | Kh | hoe | TH | TH " | cAn | c2 | biét | Nin Tén
A B P ; tuoi Nir g ) . TH | ngh ’ R s . a N
dén | dén | dén | dén . m P h ac | tré | CS PT A ngh | trwo | nin g . g
tro muo PT eo A xac
18 24 40 60 R . Xuo €0 ng g .
1én n tra N h din
1i ‘ e h
ke
trén

Két qua hoc tap gidm st
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Hoan toan | 80,7 | 73,0 | 76,4 | 77,0 | 48,0 | 74,2 | 72,6 | 100, | 740 | 71,1 | 65,8 | 786 | 77,3 | 82,1 | 675 | 758 | 745 | 69,9 | 78,8 | 71,2 | 73,5 | 89
dbng y % % % % % % % 0% % % % % % % % % % % % % % 5
Déng ymot | 89 | 143 | 16,6 | 17,5 | 37,4 | 19,0 | 16,2 0.0% 16,8 | 219 | 20,8 | 154 | 156 | 155 | 23,5 | 176 | 16,3 | 21,0 | 125 | 21,2 | 17,7 | 21
phan % % % % % % % ' % % % % % % % % % % % % % 5
K‘h()ng 15|22 |18 | 15| 57 | 15 | 29 0.0% 21125 | 30| 24| 14| 00| 30| 22 1.9% 23121 | 147 | 21 2%
dong y % % % % % % % ' % % % % % % % % ' % % % %
, 89 [ 104 | 52 | 41 | 89 | 53 | 83 0.0% 71| 45 | 105 | 36 | 57 24 | 60 | 44 7 3% 68 | 6,7 | 59 | 6,7 81
Khong biét % % % % % % % ' % % % % % % % % ' % % % %
Khoéng mudn di hoc /di 1am nira
Hoan toan | 63,7 | 63,9 | 69,2 | 70,8 | 55,3 | 67,6 | 653 | 80,0 | 67,0 | 64,7 | 63,2 | 66,9 | 70,6 | 71,4 | 645 | 67,6 | 66,9 | 64,9 | 70,3 | 61,0 | 66,6 | 81
dong y % % % % % % % % % % % % % % % % % % % % % 1
DPéng y mot | 23,7 | 21,3 | 23,1 | 21,6 | 285 | 22,3 | 23,6 | 20,0 | 22,7 | 23,9 | 23,1 | 24,4 | 20,9 | 22,0 | 26,0 | 19,8 | 22,9 | 24,9 | 19,1 | 28,0 | 22,9 | 27
phén % % % % % % % % % % % % % % % % % % % % % 9
K‘hﬁng 30 | 43 |28 |17 |89 | 38| 31 0.0% 35|30 | 43 |33 | 24| 24| 35| 44 3.2% 36 |1 29 | 51 | 35 42
dong y % % % % % % % ' % % % % % % % % ' % % % %
96 | 104 | 49 | 58 | 73 | 62 | 79 6,7 | 85| 93 | 54 | 62 | 42 | 60 | 82 66 | 7,7 | 59 | 7,0
. . 0,0% 6,9% 85
Khong biét % % % % % % % % % % % % % % % % % % %
Khé tim dwgre viéc lam
Hoan toan | 56,3 | 55,2 | 64,8 | 60,3 | 47,2 | 60,0 | 57,6 | 80,0 | 58,8 | 60,2 | 57,5 | 60,5 | 59,2 | 60,1 | 56,0 | 61,0 | 59,3 | 56,6 | 63,6 | 52,5 | 59,0 | 71
dong ¥ % % % % % % % % % % % % % % % % % % % % % 8
Dc*)‘ng ymét | 28,1 | 26,5 | 254 | 29,7 | 350 | 27,1 | 29,6 0.0% 286 | 254 | 27,1 | 29,8 | 28,4 | 27,4 | 32,0 | 253 | 27,8 | 29,6 | 252 | 32,2 | 28,1 | 34
phan % % % % % % % ' % % % % % % % % % % % % % 2
K‘hc“)ng 37| 70 | 47 | 44 | 114| 59 | 51 | 200 | 52 | 75 | 61 | 45 | 57 6,0 | 50 | 6,6 5.5% 65 | 40 | 76 | 56 68
dong y % % % % % % % % % % % % % % % % ’ % % % %
' 119 (113| 52 | 55| 65| 70 | 78 0.0% 74 | 70 | 93 | 51 | 66 65 | 70 | 71 7 4% 73 (73|76 |73 89
Khéng biét % % % % % % % ' % % % % % % % % ’ % % % %
Dé mét viéc /mat thu nhap
Hoan toan | 40,7 | 41,7 | 47,7 | 475 | 36,6 | 453 | 43,7 | 60,0 | 44,6 | 448 | 435 | 43,7 | 46,4 | 47,6 | 445 | 423 | 451 | 42,1 | 493 | 39,0 | 446 | 54
dong ¥ % % % % % % % % % % % % % % % % % % % % % 3
Pong y mét | 31,9 | 30,0 | 30,8 | 35,0 | 39,0 | 32,8 | 32,9 | 20,0 | 33,5 | 29,4 | 31,8 | 36,7 | 31,3 | 29,8 | 35,0 | 34,1 | 32,0 | 34,6 | 29,5 | 36,4 | 32,8 | 39
phin % % % % % % % % % % % % % % % % % % % % % 9
th)ng 81 | 139|122 | 87 | 154 | 11,2 | 11,7 0.0% 110 | 134 | 11,1 | 105 | 11,4 | 143 | 110 | 13,2 | 11,1 | 131 | 94 | 110 | 114 | 13
dong y % % % % % % % ' % % % % % % % % % % % % % 9
193 (143 93 | 87 | 89 | 106 | 11,7 | 20,0 | 109 | 124 | 136 | 9,0 | 109 | 83 | 95 | 104 | 11,7 | 10,2 | 11,9 | 13,6 | 11,2 | 13
Khong biét % % % % % % % % % % % % % % % % % % % % % 6

Khéng hoc duge ki ning cin thiét cho cong viée
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Hoan toan

87,4 | 83,0 | 855 | 84,3 | 79,7 | 859 | 82,3 | 100, | 83,6 | 88,1 | 83,6 | 86,1 | 79,6 | 88,7 | 855 | 84,6 | 84,0 | 82,7 | 859 | 86,4 | 84,3 | 10
dbng y % % % % % % % 0% % % % % % % % % % % % % % 26
D(“)‘ng ymét | 6,7 | 12,2 | 12,2 | 13,4 | 14,6 | 10,9 | 13,7 0.0% 131 75 | 121|108 | 17,1 | 8,9 | 11,0 | 13,2 | 122 | 13,1 | 11,4 | 10,2 | 12,2 | 14
phan % % % % % % % ' % % % % % % % % % % % % % 8
Khon 15 | 1,3 24 | 15 2,0 12 | 14 | 12 | 10 | 11 1,1 1,7 | 1,0
déngg % % 8% | ,3% % % 4% | 0,0% | ,8% % ,6% % % % % % 1,0% % ,6% % % 12
44 | 35 | 16 | 20 | 33 | 1,7 | 36 26 | 25| 38| 18 | 19 1,2 | 25 | 11 31 |21 | 17 | 25
L 0,0% 2,9% 31
Khong biét % % % % % % % % % % % % % % % % % % %
Thiéu kién thirc cin thiét vé cudc sbng
Hoan toan | 86,7 | 80,0 | 82,6 | 854 | 74,0 | 84,3 | 80,1 | 100, | 81,8 | 86,1 | 81,8 | 834 | 80,6 | 851 | 84,0 | 81,3 | 82,4 | 81,2 | 84,8 | 79,7 | 825 | 10
dong y % % % % % % % 0% % % % % % % % % % % % % % 04
Déng ymét | 8,1 | 13,9 | 135 | 11,7 | 18,7 | 11,9 | 14,4 0.0% 13,7 95 | 13,0 | 123 | 142 | 125 | 12,0 | 159 | 12,6 | 13,6 | 11,6 | 153 | 13,0 | 15
phan % % % % % % % ’ % % % % % % % % % % % % % 8
Khon 1,7 | 21 33 | 1,7 | 14 15120 | 12| 21 | 19 12 | 15 | 11 18 | 1,2 | 1,7 | 16
déngg 1% % % 6% % % % 0.0% % % % % % % % % 1.7% % % % % 19
44 | 43 | 18 | 23 | 41 | 21 | 40 31| 25| 40| 21 | 33 12 | 25 | 16 34 | 23 |34 30
Y 0,0% 3,4% 36
Khong biét % % % % % % % % % % % % % % % % % % %
Thiéu tu tin khi giao tiép véi nguoi khac
Hoan toan | 77,8 | 77,4 | 79,0 | 77,0 | 67,5 | 775 | 758 | 100, | 776 | 73,1 | 76,5 | 74,7 | 77,7 | 81,0 | 77,0 | 80,2 | 76,0 | 754 | 786 | 77,1 | 76,8 | 93
dong ¥ % % % % % % % 0% % % % % % % % % % % % % % 5
D(‘A)‘ng yméot | 17,0 | 15,2 | 16,8 | 19,5 | 244 | 17,5 | 19,0 0.0% 172 | 224 | 174 | 21,1 | 175 | 149 | 190 | 148 | 186 | 184 | 17,5 | 186 | 18,1 | 22
phan % % % % % % % ' % % % % % % % % % % % % % 0
K‘hc“)ng 00 |22 |23 |15 | 41| 20| 20 0.0% 20 | 20 | 16 | 21 | 24 | 24 | 10 | 2,7 2 0% 24 | 12 | 25 | 20 24
dong y % % % % % % % ' % % % % % % % % ' % % % %
52 |52 |18 | 20 | 41 | 3,0 | 32 32 | 25|45 | 21 | 24 | 18 | 30 | 2,2 37 | 27 | 1,7 | 31
N 0,0% 3,4% 38
Khéng biét % % % % % % % % % % % % % % % % % % %
Thiéu co hdi gidi tri, giao lru vin héa, nghé thuat
Hoan toan | 70,4 | 735 | 76,9 | 776 | 64,2 | 751 | 73,6 | 80,0 | 745 | 741 | 741 | 750 | 73,9 | 750 | 725 | 79,1 | 73,9 | 722 | 77,5 | 73,7 | 744 | 90
dong ¥ % % % % % % % % % % % % % % % % % % % % % 6
Pong y mét | 22,2 | 19,1 | 18,9 | 19,2 | 27,6 | 19,9 | 20,8 | 20,0 | 20,4 | 19,9 | 20,2 | 19,9 | 19,4 | 22,6 | 23,5 | 15,9 | 20,5 | 21,8 | 18,1 | 21,2 | 20,3 | 24
phin % % % % % % % % % % % % % % % % % % % % % 7
Khon 15122 | 13 |12 | 41| 18 | 16 1,7 1 20 | 12 | 21 | 33 10 | 2,2 21 |10 | 25 | 17
déng?f % % % % % % % 0.0% % % % % % 6% % % 1.8% % % % % 21
59 | 52 | 28 | 20 | 41 | 32 | 40 34 | 40 | 45 | 30 | 33 18 | 30 | 2,7 39 | 33 | 25 | 35
L 0,0% 3,8% 43
Khéng biét % % % % % % % % % % % % % % % % % % %

Bi phu thudc nhiéu hon vao gia dinh/ngwdi hd tro
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Hoan toan

66,7

73,5

71,8

70,3

63,4

72,6

67,1

100,

70,7

68,2 | 71,1

68,4

68,7

73,2 | 705 | 747 | 69,2 | 69,4 | 73,4 | 619 | 70,3 | 85
dbng y % % % % % % % 0% % % % % % % % % % % % % % 5
D(“)‘ng ymot | 24,4 | 18,3 | 22,8 | 23,6 | 25,2 | 20,5 | 25,3 0.0% 21,9 | 259 | 21,7 | 23,2 | 24,6 | 21,4 | 240 | 19,2 | 23,0 | 22,8 | 20,2 | 31,4 | 22,6 | 27
phan % % % % % % % ' % % % % % % % % % % % % % 5
K‘h()ng 30 |26 |18 |12 | 57| 23| 23 0.0% 25|15 | 10| 36 | 33 | 24 | 10 | 2,2 2 6% 29 | L7 | 4,7 | 23 28
dong y % % % % % % % ' % % % % % % % % ' % % % %
, 59 | 57 | 36 | 50 | 57 | 46 | 52 0.0% 49 | 45 | 61 | 48 | 33 | 30 | 45 | 38 5.1% 49 | 48 | 51 | 48 59
Khong biét % % % % % % % ' % % % % % % % % ' % % % %
Khong dugc moi ngudi ton trong
Hoan toan | 66,7 | 66,1 | 73,6 | 70,0 | 659 | 72,9 | 655 | 80,0 | 69,3 | 71,1 | 67,6 | 699 | 70,6 | 73,8 | 67,5 | 73,6 | 69,2 | 67,3 | 73,8 | 64,4 | 69,6 | 84
ddng y % % % % % % % % % % % % % % % % % % % % % 7
Dong y mot | 24,4 | 252 | 22,3 | 24,2 | 20,3 | 20,4 | 27,1 | 20,0 | 23,5 | 22,9 | 239 | 24,4 | 22,7 | 20,8 | 25,5 | 20,3 | 23,6 | 25,4 | 20,0 | 27,1 | 23,4 | 28
phén % % % % % % % % % % % % % % % % % % % % % 5
K‘h()ng 30 (22|18 |29 |81 ]| 33| 25 0.0% 31 20 | 32| 24 | 33 | 30| 25 | 27 3.1% 29 | 25 | 51 | 30 36
dong y % % % % % % % ' % % % % % % % % ' % % % %
, 59 | 65 | 23|29 | 57| 33|49 0.0% 40 | 40 | 53 | 33 | 33 | 24 | 45 | 33 4.1% 44 | 37 | 34 | 40 49
Khong biét % % % % % % % ' % % % % % % % % ' % % % %
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[ Phiéu sd: ]

Phuc luc 2
Khao st vé thuc trang tiép can xuat ban pham cia ngudi khuyét tat chir in tai Viét Nam

Kinh thiwa Quy Anh/Chi, nghién ctiru “Thyc trang tiép cdn xudt ban pham cua nguoi khuyét tdt chiz in” duge Chuong
trinh Phat trién Lién Hop Qudc (UNDP) tai Viét Nam va Hoi Ngudi mu Viét Nam trién khai nham dé xuat giai phéap
nang cao co hoi thuc hién quyén cua ngudi khuyét tat vé tiép can thong tin, tri thire, qua dé ting cuong co hoi tiép can
giao duc, viéc lam, hoa nhap xa hoi ...

Pé thu thap thdng tin phuc vu muc tiéu néu trén, kinh mong Quy Anh/Chj danh 20 pht tra 16i bang hoi duéi day trudc
ngay 31/08/2022.

Luru y: Bang hoi ndy danh cho ngudi khuyét tat chix in tir 12 tudi tré 18n. Néu anh /chi khdng tu dién duoc bang hoi thi
c6 thé nho nguoi khac dién gidp theo thong tin do Anh/Chi cung cap

Chiing t6i cam doan moi théng tin anh /chi cung cap duogc an danh va chi dugc sir dung cho nghién cau nay.

Nhitng y kién cua anh /chi rat dang quy, gop phan vao nhiing kién nghi cia nghién ctru dé nang cao kha ning tiép can
Xuat ban pham cho nguoi khuyét tat chir in. Chlng t6i chan thanh cam on su hop tac caa Quy Anh/Chi!

Giai thich tir ngir

Xudt ban phdm 1a nhitng tac pham, tai liéu vé chinh tri, kinh té, vin héa, x3 hoi, gido duc va dao tao, khoa hoc, cong
nghé, van hoc, nghé thuat duoc xuat ban thdng qua cac nha xuat ban hoidc co quan, t6 chirc duoc cap gidy phép xuat ban
bang cac ngdn ngit khac nhau, bang hinh anh, am thanh, ky hiéu.

Ngwoi khuyét tat chiz in 1a (1) ngudi khuyét tat nhin, (2) nguoi khuyét tat nhan thac hodc gap kho khin trong viée doc
chir in ma khong thé cai thién duoc dé dat kha nang doc nhu ngudi khdng khuyét tat; va (3) nguoi khuyét tat van dong
khong lat gio dugc trang sach hodc nguoi khong thé diéu khién mot cudn sach, hay tap trung hoac di chuyén mat dén
muc d6 binh thuong cho viéc doc.

Cdc dinh dang xudt ban pham dé tiép cdn déi véi ngwoi khuyét tat chi in bao gdm: (1) Sach/tai liéu bang chir noi
Braille, (2) Vin ban dién tir, (3) Chit in kho 16n, (4) Cac ban ghi &m, ghi hinh c6 noi dung thay sach hoic minh hoa cho
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sach.

A. Thong tin chung cua ngwoi tra loi

1. P§ tudi

2 =Tu 19 dén 24 3 =T 25 dén 40

5 =T 61 tudi trd 1én

1=Tu12dén 18
4 =T 41 dn 60

2. Gi6i tinh 1 = Nam 2 =Nit 3 = Khac 4 = Khong mudn tra 10
3. Dan tc 1 = Kinh 2=Tay 3 = Muong 4 = H'mdng
5=E bé 6 = Kho-me 7 =Khac (ghi cu thé):.....................

4. Hoc van cao nhat
cua Anh/Chi

2 = Chi di hoc x6a mu chir

4 = Tét nghiép tiéu hoc
6 = T4t nghiép cap Il
8 = Tt nghiép cap 1l

10 = T6t nghiép trung cap/cao dang
12 = Tét nghiép dai hoc

1 = Khong qua truong l6p dao tao nao
3 = Chua hoc hét tiéu hoc

5 = Chua hoc hét cap Il

7 = Chua hoc hét cap Il

9 = Chua hoc xong trung cip/cao dang
11 = Chua hoc xong dai hoc

13 = Trén dai hoc

5. Tinh trang viéc lam
hién tai

1 = Tam thoi nghi viée
4 = ba nghi huu
6 = Khac (cu thé).........

2 =Pang di hoc, chua di lam 3 = DPang di lam
5 = Khong c6 viéc lam, cling khong di hoc

6. Thu nhap trung
binh/thang cia ca
nhin Anh/Chi trong
vong 12 thang qua

3=2.000.001 - 4 triéu
6 =8.000.001 - 10 triéu

1 = Chua tao ra thu nhap
4 =4.000.001 - 6 triéu
7 = Tu 10 tri€u tro 1é€n

2 = C6 thu nhap dudi 2 tri€u
5=6.000.001 - 8 triéu

8 = Khong biét, do thu nhap gop chung voi ca gia dinh (vi du: phu gitp gia dinh ban hang ...

7. Hoan canh kinh té
cua hg gia dinh

1 = HO nghéo (theo quy dinh cua dia phuong)
3 = Ho khong thudc 2 truong hop ké trén

2 = HQ can nghéo

8. Dang khuyét tat

1 = Khuyét tat nhin
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2= Khuyét tat nhan thirc/gap khoé khan trong viéc doc chit in
(C6 thé chon nhiéu |3 = Khuyét tat van dong khong lat gio duoc trang sach hoic ngudi khong thé diéu khién mot

phwong dn tra 10i) cudn sach, hay tap trung hoic di chuyén mét dén mac do binh thuong cho viée doc.

4 = Khuyét tat khac (ghi cu thé)....
9 Mirc do khuyét tat 1 = Pac bi¢t nang 2 =Nang 3 =Nhe 4 = Chua xac dinh
10. Anh/Chi hién dang song & tinh/thanh phé nao? (Vi dy: Ha Noi, Pa Ning ...)

B. Nhu cau, thwc trang, rao can tiép can cac xuat ban pham
1. Anh chj c6 thé nghe, doc, hay xem ¢ mirc dé nao véi nhitng dinh dang xudt ban pham sau day?

Mtic d6 c6 thé nghe, doc, hay xem
Dinh dang cac xuat ban pham Rét d3 dang Co ch(jt kho Rt kho khiin Khéng thuc hién duoc
khan
a) Van ban in thong thuong 1 2 3 4
b) Sach/tai liéu bang chit ndi Braille 1 2 3 4
€) Van ban dién ta (Word, PDF, ...) 1 2 3 4
d) Chirin kho 16n 1 2 3 4
e) Cac ban ghi am /sach noi 1 2 3 4
f) Cac ban ghi hinh ¢é noi dung thay sach
- , 1 2 3 4
hoac minh hoa cho sach
g) binh dang khac (ghi cu thé): ..... 1 2 3 4
2. Anh chi c6 mong muén nghe, doc, hay xem cac xudt ban pham ¢ nhigng dinh dang nao sau diy?
Mtic 6 mong muédn
binh dang cac xuat ban pham Rat nlong C6 mong muén Khéng mong muén
muon

a) Van ban in thong thuong 1 2 3
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b)  Séach/tai liéu bang chit noi Braille 1 2 3

C) Vin ban dién tir (Word, PDF, ...) 1 2 3

d)  Chitin khé I6n 1 2 3

e) Céc ban ghi am/sach noi 1 2 3

f) Céac ban ghi hinh c6 néi dung thay 1 ) 3
sach hoac minh hoa cho sach

g)  Dinh dang khéc (ghi cu thé): ..... 1 2 3
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3. Anh /chi ddnh gid thé ndo vé sé lwong cac xudt ban phdam dwéi ddy ¢ nhizng dinh dang ma Anh/Chj dé doc, nghe
hay xem?

S6 luwong san co
Rit Co di Trlié}J Rét_fhan Khong cé
nhieu mot it hiem

a) Sach giao khoa/tai liéu hoc tap 1 2 3 4 5
b) Sach/tai lidu van hoc nghé thuat 1 2 3 4 5
¢) Sach/tai liéu khoa hoc tu nhién 1 2 3 4 5
d) Séach /tai liéu phuc vu nghién cuu /cong viéc 1 2 3 4 5
e) Séch/tai liéu vé ki nang séng 1 2 3 4 5
f) Khac (ghi cu thé) 1 2 3 4 5
4. Nhitng nguén chinh | 1 = Thu vién cta truong 2 = Thu vién cua dia phuong /trung wong
cung cdp cac xudt bdn |3 = Hoi nguoi mu /ngudi khuyét tat 4 = Thu vién tryc tuyén
phdm ¢ dinh  dang |5 = Cira hang sach 6 = Gia dinh
Anh/Chj cén l1a gi? 7 = Ban bé /tinh nguyén vién 8 = Thay/C6 gio
(Chon t6i da 3 phwong dn |9 = Cac nhdm chia sé sach /tai liéu trén mang x4 hoi
tra 1o1) 10 = Mang Internet (bang cac cong cu tim kiém phé thong)

11 = Khac (ghi cu thé): ......

5. Anh /chi gap khé khin |1 = C & dinh dang t6i can, nhung cling khong dé xem /nghe /doc (vi du: ban scan PDF,
gi khi tim kiém céac xudt | nhiéu tranh anh, so d6 khdng c6 mé ta)
bdn phdm ¢ dinh dang phul | 2 = Khong c6 du tién dé mua xuat ban pham ¢ dinh dang phi hop

hep véi minh? 3 = Khong dugc phép sao chép xuat ban pham ¢ dinh dang phi hop vi van dé ban quyén
(C6 thé chon nhiéu phuwong | 4 = T6i khdng biét tim xuat ban pham & dinh dang phi hop & dau
an tra loi) 5 = Khong c6 thiét bi dé doc xuat ban pham ¢ dinh dang phi hop
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6 = Tim duoc xuat ban pham ¢ dinh dang phi hop, nhung mudn hon so véi yéu cau
7 = Khong c6 kho khan gi
8 = Kho khin khac (ghi cu thé): ........

6. Anh/Chj thwong lam gi |1 = Bo qua, khéng tim nira

dé khdc phuc khé khan khi |2 = Nho ngudi khac tim gidp

khong thé fim dwoc céc |3 = Sir dung mang x4 hoi (face book, zalo ...) nho tim giup
Xudt ban phdm can thiét |4 = Yéu cau cac nha xuat ban cung cap

cho ban than ¢ cdc dinh |5 = Nho ngudi khac doc hoic truyén dat lai

dgng phu hep dé nghe, |6 = Khac (ghi cuthé): ............

doc, hay xem?

(C6 thé chon nhiéu phwong
an tra loi)

C. Co hdi va thach thirc gan véi tiép can xuat ban pham
1. Theo Anh/Chi, viéc nghe, doc, hay xem dwoc cic xudt ban pham & dinh deng phd hep cd thé mang lgi cho
Anh/chi nhiang lgi ich nao sau diy?

Cac loi ich mang lai H:)an ,toan bong y mot Khong déng § Khéng biéct
dongy phan
a) Cb két qua hoc tap tot hon 1 2 3 4
b) Chu dong, tu tin hon khi tim viéc lam 1 2 3 4
c¢) Dé tim duoc viéc lam phl hop voi ban than 1 2 3 4
d) Tim duoc viéc lam Iwong cao hon 1 2 3 4
e) Co thém nhiéu kién thic 1 2 3 4
f) Hoc thém duoc nhiéu k§ ning 1 2 3 4
g) Tu tin hon khi giao tiép, két ban, n6i chuyén véi nguoi 1 2 3 4
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khac

h) Sén sang doan két, chia s¢, giup d& ngudi khac 1 2 3 4
1) Cam nhan rd hon sy tdn trong, chia sé, giap do cua moi
N < 1 2 3 4
ngudi danh cho minh
j) Co du thong tin dé d& tu quyét dinh mot van dé nao do 1 2 3 4
k) Loi ich khac (ghi cu thé): ........ 1 2 3 4

2. Nhitng thiéu thén/han ché trong viée nghe, doc, hay xem cac xudt ban pham ¢ dinh dang phl hep da tdc déng thé
nao tgi anh /chi?

Nhiing tac dong co thé gap Hodn todn dng § Dérg} é};/nmc}t Khong dng § Khong biét

a) Két qua hoc tap giam sut 1 2 3 4
b) Khéng muén di hoc /di 1am nira 1 2 3 4
¢) Kho tim dugc viéc lam 1 2 3 4
d) Dé mat viéc /mat thu nhap 1 2 3 4
e) K_hc“)ng hoc duoc k§ ning can thiét cho cong . 5 3 4

VIEC
f) Thiéu kién thirc can thiét vé cudc song 1 2 3 4
g) Thiéu ty tin khi giao tiép voi ngudi khac 1 2 3 4
h) Thiéu co hoi giai tri, giao lwu van héa, nghé

. 1 2 3 4

thuat
i) Bi phu thuoc nhiéu hon vao gia dinh/ngudi hd 1 ) 3 4

tro
J) Khong dugc moi ngudi ton trong 1 2 3 4
k) Téac dong khac (ghi cu thé): ........... 1 2 3 4
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3. Anh /chj cé dé xuit gi véi cac co quan Lién Hop Quéc, cic co quan Nha nwéc va cac to chic xa hdi dé cho viéc
nghe, doc, xem cac xuit ban pham & dinh dang phu hep véi Anh/Chi dwgc thuc hién dé dang hon?

Pé cam on quy anh /chi da danh thoi gian cung cap théng tin cho nghién ctu caa ching téi, ching téi c6 mot moén qua
nhé giri vao sb dién thoai caa anh /chi. Vi vay, xin vui 16ng cho ching toi biét:
Ho va tén cua Anh/Chi:

Tran trong cam on!
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Phu luc 3
BANG HOI PHONG VAN SAU VE
THUC TRANG TIEP CAN XUAT BAN PHAMCUA NGUOI KHUYET TAT
CHU IN TAI VIET NAM

BOQ CAU HOI PHONG VAN SAU

(1) Théng tin can x&c minh tir nguoi trd loi:
1) Ho vatén:
2) Gigi tinh:
3) Tudi:
4) Dan toc:
5) Dang khuyét tat chit in:

(1) Cau héi phdng vén sdu dwdi ddy dwoc chia theo ting chu dé. Véi mai cha de,
tim kiém trong bé diz liéu cdc trieong hep phit hop d@é phong van.
Chu dé 1: Nhu cau tiép can xuat ban pham (XBP) ¢ dinh dang pht hop
Cau hoi:
1. Ban mudn nghe sach ndi thudc thé loai gi va qua kénh nao?
2. Theo ban, sach néi c6 vu thé gi so voi cac dinh dang khéc (sach in, phién
ban dién tir, sach chit ndi...)?
3. Ban c6 gip kho khin gi khi tim nghe sach n6i? Néu c6, ban da khic phuc
nhitng kho khin d6 bang cach nao?
4. Theo ban, s sach néi hién nay da du chua? Néu thiéu, thé loai nao can b
sung?
5. Ban c6 biét viéc chuyén dbi tir sach in thanh nhiing quyén sach néi ma
ban da nghe c6 hop phap hay khéng?
6. Ban c6 dé xuat gi dé tang luong sach noi, dap tng nhu cau cua ban?
Chu dé 2: Noi dung sach dé tiép can
Pbi twong: NKT tim dugc XBP & dinh dang phil hop, nhung khong tiép can
duogc toan bo noi dung
Cau hoi:
1. Khi tim duoc sach & dinh dang phi hop, ban ¢6 gap van dé gi khi tiép can
toan bo noi dung sach khéng? Néu co, ban thuong tiép can duoc khoang bao
nhiéu phan tram ndi dung sach?

77



2.

Trong trudng hop khong doc duoc toan bo noi dung, ban lam gi dé tiép

can dugc phan ndi dung con lai?

3.

Theo ban, nhitng ngudi chuyén tir sach in sang sach dién tir can lam gi dé

NKT doc toan bo néi dung sach dugc thuan tién, doc lap va hiéu qua hon?

Chu dé 3: Su khan hiém sach dé tiép can
Déi twong: ngudi tra o1 “Sach gido khoa/tai liéu hoc tap 1a khan hiém hodc khdng
¢6” (uu tién phong van phu nit, ngudi dan toc, NKT & ving sau ving xa)

Cau hoi:

1.
2.

Ban thay khan hiém /khéng c6 sach gi4o khoa ¢ bac hoc nao?
Ban c6 thé md ta cu thé hon tinh trang khan hiém d6? Vi du: sé lwong bao
nhiéu /s6 hoc sinh? Hoc sinh phai mua, muon, hay thué sach?

. Sach khan hiém & dinh dang nao?
. Chit luong sach c6 dap wng nhu cau hoc tap khong? (46 chinh xac cua noi

dung, sach cii /méi /bi rach, hay mat trang, kha ning tiép can véi cac doi
tuong khac nhau (tranh anh, biéu dd) trén phién ban dién tu)

. Ban ¢ d& xuat gi dé khic phuc tinh trang khan hiém séch phuc vu nhu cau

hoc tap, nghién ctu?

Chu dé 4: Ngudn hd trg NKT tiép can XBP
Déi tuong 2: tim duoc XBP thong qua cac nhdm chia sé trén mang xa hoi hoic
qua cac cong cu tim kiém
Cau hoi:

1.

Ban tim dugc XBP ¢ thé loai nao va dinh dang gi qua cdc nhém chia sé
hoic cdng cu tim kiém trén mang?

Ban cd giap kho khin gi khi doc nhitng cubn sach dién tir d6 khong? Ban
d3 khic phuc kho khin bing cach nao?

Theo ban viéc tim sach qua céc cong cu tim kiém hodc nhém chia sé trén
mang c6 loi ich va bat lgi gi?

Ban c6 phai tra phi thanh vién hoac phi tai tai liéu trén mang khong? Theo
ban, khoan phi d6 c6 hgp ly khéng?

Ban c6 biét nhitng cudn sach duoc chia sé trén mang dé c6 ban quyén hay
khong khéng? Néu biét nhitng quyén sach d6 vi pham ban quyén, ban c6
su dung khong?

Ban c6 dé xuat gi dé NKT tiép can XBP dién tir duoc thuan lgi va hop
phap?

Chu dé 5: Co hoi gido duc, viéc 1am va hoa nhap xa hoi ma ra cho NKT
Péi tuong: trong s6 70% dong Y tiép can XBP 14 tién dé& cho nhiing co hoi
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gido duc, viéc 1am va hoa nhap x& hoi cia NKT va cé vi du dé chitng minh
nhan dinh nay.
Cau hoi:
1.Theo ban, viéc tiép can XBP c6 ¥ nghia gi vdi NKT?
2.Viéc tiép can dugc XBP ¢ dinh dang phl hop d3 mang lai co hdi gi cho ban
(trong giao duc, viéc lam va hoa nhap xa hoi)?
3.Dé viéc doc sach duoc dé dang va nhiéu co hoi hoa nhap dugc md rong hon
nita cho NKT, ban c6 dé xuat gi vdi cac co quan lam chinh sach?

Chu dé 6: Tac dong cua viéc khong tiép can duoc XBP dén doi séng caa NKT
Péi twong: NKT dong y c6 nhitng tac dong tiéu cuc téi ho khi ho khong tiép can
dugc XBP va ¢6 vi du dé ching minh (uu tién phong van hoc sinh, sinh vién, dic
biét & nhitng ving kho khan)
Cau hoi:
1. Theo ban, néu NKT khéng tiép can dugc sach ma ho muén doc thi c6 thé
dan dén nhitng hau qua gi trong ngan han va dai han?
2. Ban di gip nhitng hau qua twong tu nhu vay chua? Khi d6, ban cam thay
thé nao? Ban di khic phuc nhu thé nao?
3. Ban c6 thiy nhitng hau qua d6 xay ra thuong xuyén véi nhitng NKT
quanh ban khong?
4. Theo ban, nhirng nha 1am luat cé thé 1am gi dé théo g& kho khin cho NKT
khi tiép can XBP?
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Phu luc 4. Thong tin chung vé NKT chit in tham gia phong van sau

STT | Gi6itinh | Tudi | Dén tdc Dang khuyét tat
1 Nir 36 Kinh Khuyét tat nhin
2 Nir 20 Kinh Khuyét tat nhin
3 Nam 27 Kinh Khuyét tat nhin + nhan thirc
4 Nir 48 Kinh Khuyét tat nhin
5 Nir 37 Kinh Khuyét tat nhin
6 Nam 32 Kinh Khuyét tat nhin
7 Nit 42 Kinh Khuyét tat nhin
8 Nir 46 Kinh Khuyét tat nhin
9 Nit 22 Kinh Khuyét tat nhin
10 Nit 23 Kinh Khuyét tat nhin
11 Nit 23 Kinh Khuyét tat nhin
12 Nam 40 Kinh Khuyét tat nhin
13 Nit 15 Kinh Khuyét tat nhin
14 Nam 33 Kinh Khuyét tat nhin
15 Nam 26 Kinh Khuyét tat nhin
16 Nit 60 Kinh Khuyét tat nhin
17 Nit 40 Han Khuyét tat nhin
18 Nam 80 Kinh Khuyét tat nhin
19 Nir 26 Kinh Khuyét tat nhin

20 Nir 25 Kinh Khuyét tat nhin
21 Nam 19 Kinh Khuyét tat nhin
22 Nir 21 Kinh Khuyét tat nhin
23 Nir 40 Kinh Khuyét tat nhin
24 Nt 39 Kinh Khuyét tat nhin
25 Nam 30 Kinh Khuyét tat nhin
26 Nt 18 Kinh Khuyét tat nhin
27 Nam 27 Kinh Khuyét tat nhin
28 Nam 23 Kinh Khuyét tat nhin
29 Nam 27 Kinh Khuyét tat nhin
30 Nit 45 Kinh Khuyét tat nhin
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31 Nir 25 Kinh Khuyét tat nhin
32 Nir 38 Kinh Khuyét tat nhin
33 Nam 51 Kinh Khuyét tat nhin
34 Nam 58 Kinh Khuyét tat nhin
35 Nir 40 Kinh Khuyét tat van dong
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