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EVENT-BASED SURVEILLANCE FOR PUBLIC HEALTH EMERGENCY
AND POST-DISASTER OUTBREAKS

APPLICATION OF DIGITAL TECHNOLOGY WORKSHOP
27th April 2021

Hanoi, April 27t, 2021 — PSI Vietnam organized the “Event-based surveillance for public
health emergency and post-disaster outbreaks: Application of digital technology”
workshop. Workshop participation includes management and technical agencies under
Ministry of Health, representatives from Provincial Departments of Health in 5 project
provinces, private sector, International Non-Governmental Organizations, research
institutions and donors. Following are key notes from panel and open discussion section
as well as links to workshop materials for your reference:

= Early stage: Although a MOH’s official
guidelines for EBS was published in 2018
confirming that EBS would transition from
pilot to implementation phase, EBS in
Vietnam is till at early stage with 10 years of
implementation. Activities to date has mainly
focused on capacity building for public sector.

GDPM has planned a survey on EBS but it
was delayed due to COVID-19. This evaluation
is meant to analyze effectiveness of existing
system and to identify gaps/areas for
improvement.

= Private sector contribution to EBS:
Private sector has the potential and is
identified as one of three main information
sources for EBS (health facilities) but is
considered challenging. Busy workload and
limited understanding of EBS’s benefits are
factors for private sector’s limited
participation. Client’s unwillingness to share
information also makes it difficult for private
providers to report. A combination of
solutions (“stick and carrot”
approach) i.e. improve private providers’
counseling skill, regulatory, recognition from
government/community, business benefits is
necessary to motivate this group.
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Technology/Tools for EBS:

GDPM has plan to develop a national data warehouse for EBS. The goal is not to limit
sources or type of inputs, but current technology is limited.

MOH’s exiting online tool for EBS data collection is implementing at district level.
There needs to be a more advance tool for data collection at grassroot level.

Chatbot developed by PSI is a simple, effective tool to collect data from private
sector as well as other grassroot level health facilities. Since the chatbot is built into
existing social media platform, it requires minimum training, reduces installation
challenges, and allows significant achievement within short period of time i.e. 3,000
outlets engaged within 8 months.

Better collaboration among partners:

WHO & PATH are supporting GDPM to set up EBS at public sector while PSl is working
to motivate private sector. World Vision has experience developing screening and
responding mechanism for COVID-19 rumors. There needs to be a forum to connect
partners, to share and learn from each other and to ensure data for EBS is
comprehensive. Technology/capacity transferring among partners also needs to be
considered.

Enabling environment and sustainability for EBS:

At national level, awareness of EBS needs to be improved. Stakeholders need to
understand EBS benefits as well as their roles/potentials to contribute to EBS

Local governments (DOH) need to take ownership of EBS and feel confident to
present, advocate for EBS budget and implementation.

An advocacy plan for EBS is needed; and GDPM agrees to facilitate continued
consultations with relevant stakeholders in the upcoming national EBS evaluation.
Maintaining EBS, especially at private sector, can be time/resource consuming and
challenging. However, it is important to develop a foundation system, build capacity
and motivate reporting habits in advance so that when there is a public health
emergency/disaster, the system can be activated quickly.
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https://bit.ly/3t8fYtG
https://bit.ly/3nxo4KQ
https://bit.ly/3exBoLa
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HOI THAO
GIAM SAT SU KIEN Y TE KHAN CAP
& NGUY CO DICH BENH SAU THAM HOA
U’NG DUNG CONG NGHE SO

27/04/2021

Ha Noi, ngay 27/4/2021 — PSI Viét Nam t6 chirc héi thao “Gidm sat sy kién y té khan
cap va nguy co dich bénh sau thdm hoa: Ung dung cong nghé s6.” Hoi thao cé sy
tham gia cta dai dién co quan quan ly va chuyén mén thudc B Y té, S&' Y té€ 5 tinh du
an, khéi tu nhan, céc t6 chirc phat trién, t6 chirc nghién clru va nha tai tro. Sau day la
tédm tat phan thdo luan cla nhém dién gia va thao luan mé, cling nhu duong link tai
liéu, hinh anh cda hdi thao:

Pang trong giai doan non tré: Mdc du BYT d3
c6 huéng dan chinh thiéc vé EBS tir ndm
2018, chuyén ddi EBS tir giai doan thi diém
sang trién khai toan qudc, EBS méi chi duogc
thyc hién & Viét Nam trong vong 10 nam vira
qua. Cuc YTDP d3 cé ké hoach thuc hién khao
sat EBS nhung phai tri hodn vi COVID-19.
Khado sat nay s& nhin nhan tinh hiéu qua cua
hé théng EBS hién tai cling nhu xéc dinh cac
khodng trong/can cai thién.

Tham gia cGia khéi tw nhan trong EBS: Khdoi
tuw nhan cd tiém nang I&n va duoc xac dinh 1a
1 trong 3 ngudn théng tin dau vao chinh cho
EBS (co s& y té&) tuy nhién van con nhiéu
thach thire dé thuc sy huy ddng khéi nay vao
cudc. Cong viéc ban ron va hiéu biét han ché
vé cdc loi ich cta EBS |a cac yéu t6 can tro sy
tham gia cia YTTN. Ngoai ra, su thiéu hop tac
tlr khach hang trong viéc chia sé thong tin y
té cling gdy khé khan cho YTTN bdo cdo. Can
két hop nhiéu giai phap (“cidy gdy va cl ca
rot”) dé khuyén khich nhém nay vi du: cai
thién kha nang tw van, thuyét phuc khach
hang chia sé thong tin, quy dinh phap ly, céng
nhan tir chinh quyén/cong déng, loi ich trong
dinh doanh.
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Cong nghé/Cong cu cho EBS:

Cuc YTDP ¢6 ké hoach xay dung co s& dit liéu quéc gia. Pinh huéng la khéng han ché

ngudn théng tin nhuwng cdéng nghé hién tai con han ché.

Céng cu tryc tuyén dé thu thap dir liéu EBS hién tai cha BO Y t€ méi duoc trién khai
dén cap huyén. Can c6 cdng nghé wu viét hon dé thu thap dir liéu & cap co s6.
Chatbot (hop tra |oi ty dong) phat trién bai PSI 1a cdng cu don gidn, hiéu qua dé thu
thap dit liéu tr co s& YTTN cling nhu cdc don vi & cdp co s& khac. Vi chatbot duoc
xay dung, 16ng ghép trén nén tang mot mang xa hoi san cd, chatbot can it thoi gian
dao tao, gidm kho khin trong cai dit, va tao két qua dang ké trong thoi gian ngén, vd:
3.000 co s& duoc két ndi trong 8 thang.

Hop tac tét hon gilra cac doi tac:

T6 chtrc WHO & PATH dang hod tro cuc YTDP xay dung EBS tai hé théng y té cong
trong khi PSI dang khuyén khich khéi YTTN. World Vision cé kinh nghiém xay dwng co
ché sang loc va phan hai tin don vé COVID-19. Can cé mot dién dan dé két néi cac déi
tac, chia sé kinh nghiém va hoc hoi dé dam bao dir liéu EBS toan dién nhat. Van dé
chuyén giao cdng nghé/nang luc gitra cac d6i tac cling can dwoc xem xét.

Diéu kién thic day va tinh bén virng cta EBS :

Tai cip qudc gia, can lam tét hon viéc truyén thong vé EBS. Cac d6i tic cé lién quan
can hiéu duoc lgi ich, vai tro/co hdi dong gép vao EBS cta ho

Chinh quyén dia phuwong (SYT) can lam chd EBS va cdm thay tu tin dé trinh bay, van
doéng cho phé duyét ngan sach va hoat dong EBS.

Can c6 mot ké hoach van déng cho EBS; va cuc YTDP déng y sé diéu phéi tham van
clia cac t6 chirc lién quan trong dot khao sat EBS sap tdi.

Duy tri EBS, ddc biét & khéi tw nhan, cé thé t8n nhiéu thoi gian/ngudn luc va thach
thirc. Tuy nhién, can xay dwng nén tang, nang lyc va khuyén khich thdéi quen bdo cdo
trwdc dé trong trudng hop su kién y t& khdn cidp/tham hoa, hé théng nay cé thé
duoc khéi dong nhanh chong.

| 4
4
| 4

kkaL

Ltk

GG

VVVV

VVV 44


https://bit.ly/3t8fYtG
https://bit.ly/3nxo4KQ
https://bit.ly/3exBoLa

