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	Role Profile




	Job Title
	Regional Child Protection Manager [East & South Asia)

	Directorate or Region
	East & South Asia
	Department/Country
	Child Protection, Global Network Team 

	Location of post
	Hanoi Viet Nam 
	Pay Band
	Grade E – Salary Range in Viet Nam  
Min:  ?  USD            Max: ? USD

	Reports to
	Head of Child Protection based in London, UK
	Duration of job
	The Contract is one year fixed term (maternity cover)

	Purpose of job:  
To provide regional leadership in East and South Asia on the implementation, monitoring and evaluation of the British Council Child Safe Programme. 
Context and environment:
Child protection is part of the Global Network Team and currently has staff representation in London, Madrid, Cairo and Hanoi. The child protection team is made up of 8 staff members including:

· Head of Child Protection

· Deputy Head of Child Protection

· Child Protection Manager (Arts, Digital, English & Exams)

· Child Project Manager (Communications, Education & Society)

· Child Protection Project Assistant

· 3 Regional Child Protection Managers. 

The British Council engages annually with up to nine million children directly and indirectly. Children engage in a wide range of activities, both digital and offline, including learning English, taking exams and participating in a broad span of programmes and projects. These activities are organised by our staff and implementing partners and delivered on or off British Council premises, involving frequent and intermittent contact including overnight stays.  Protecting children that come into contact with the British Council, whether directly or through our partners, therefore, is a top priority reflected in a zero tolerance risk appetite for child protection. 

East Asia is very diverse, stretching from South East Asia down to Australia and New Zealand.  It has 14 countries including Thailand, Viet Nam, China, Hong Kong, Burma, Japan, Korean and Taiwan.  South Asia has 7 countries which are Afghanistan, Iran, Pakistan, India, Bangladesh, Sri Lanka and Nepal.  Both regions are expanding their work with children.
Accountabilities, responsibilities and main duties: 
1. To ensure effective network coordination in East & South Asia to aid a consistent organisational approach to child protection. 

2. To lead on the implementation of a child safe change programme in East & South Asia, with an emphasis on ensuring a culture of proactive child protection systems and safe practice. 
3. To develop, review and promote organisational systems and procedures to help prevent and respond to child protection incidents. 

4. To design and deliver child protection training to improve staff knowledge and skills. 
5. To provide specialist advice and support to staff in East & South Asia.
6. To gather information and communicate key messages on child protection to raise staff and customer awareness and promote our organisational commitment to keeping children safe. 

7. To improve recruitment and employment practices in all sectors working with children. 
8. To undertake casework involving internal child protection enquiries and investigations as and when required. 

9. To coordinate the implementation, monitoring and evaluation of child protection work in East and South Asia.  
Key relationships: (include internal and external) 

· Regional Directors & Country Directors in the regions 

· English and Exams - teaching centre managers, exam managers and business development managers 

· Programmes and Projects – contract management, business development, digital, supplier management and client services

· HR and in particular HR business partners in the regions.
· Partnerships and Business Development 

· Child protection Regional Strategic Leads and Child Protection Focal Points in the regions

· Key international organisations, with a focus on child protection and/or rights and with a presence in East & South Asia (e.g. UNICEF, ECPAT, Save the Children etc). 
Other important features or requirements of the job 
(e.g. travel, unsocial/evening hours, restrictions on employment etc)
Travel and occasional unsocial hours. 


	Please specify any passport/visa and/or nationality requirement.
	Eligibility to work in Viet Nam and to visit all East & South Asia  countries

	Please indicate if any security or legal checks are required 
for this role.
	Enhanced DBS criminal record check required.




PERSON SPECIFICATION 
	
	Essential
	Desirable
	Assessment stage

	
	N.B. All Behaviours, skills, knowledge, experience and qualifications will be used for performance management purposes, this table indicates how they will be used in the selection process.  Details of the Behaviours are in the accompanying document

	Behaviours 
	· Making it Happen

· Creating Shared Purpose 

· Connecting with Others 
All at the most demanding level
	
	Interview 

	
	· Working Together 
· Being Accountable
· Shaping the Future 
At the more demanding level
	
	Application & Interview 

	Skills, Knowledge & Experience
	Child protection experience

· 3-5 years’ work experience in the child protection sector including international experience. 
	
	Application

	
	Child protection casework

· Professional analysis and judgement 

· Conducting enquiries and Investigations
· Conducting interviews 

· Recording 
· Reporting writing

· Presenting at meetings
	
	Interview. 

	
	Communication skills 

· Reading & writing 

· Speaking & listening 

· Understanding the audience 

· Knowledge sharing 
	
	Application & Interview

	
	Fluency in written and spoken English 

At CEF Level of B2
	
	Application & Interview
* Language skills will be tested.

	
	Training 

· Content development & review 

· Delivery 
	
	Interview 

	Qualifications
	A professional graduate or post graduate qualification in a child protection related field such as Social Work, Education, Law, Health or International Development.
	
	Application 
* Note: Original certificates will be requested. 


	Submitted by
	Siobhan King 
	Date
	8 May 2014
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