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FAMILY HEALTH INTERNATIONAL (FHI) is an international non-governmental organization that works with the Vietnam Ministry of Health, other ministries, provincial health services, and local non-government organizations to promote the health and well-being of the Vietnamese population, particularly vulnerable and disenfranchised groups. FHI is currently building the capacity of local organizations in HIV/AIDS prevention, care, and treatment; clinical research for the development of vaccines and drugs for infectious diseases; tobacco control; and laboratory strengthening. 
We are currently seeking qualified, experienced and highly motivated Vietnamese national to join FHI/Vietnam for the following positions based in Hanoi:

1. Program Coordinator – Monitoring and Quality Assurance and Improvement

The position will be responsible for monitoring and quality assurance/quality improvement activities to ensure that all FHI project interventions are appropriately monitored and undergo systematic quality assurance/quality improvement reviews.

Main responsibilities:

· Develop and oversee the implementation of QA/QI plans to ensure the progress and quality of projects/activities; Manage expansion of QA/QI system to other partners.

· Review and formulate the monitoring and evaluation (M&E) plans for all sub-agreements and projects/activities supported by FHI. 

· Assume responsibility for compiling quarterly, semi-annual and annual reports; monitor and analyze implementing agency reports to assure adherence to the approved annual work plan.

The successful candidate will have the following qualifications and abilities: 

· Master’s degree in social sciences or public health, or equivalent years of experience.
· Demonstrated knowledge and experience of M&E, quality assurance and program/project development.

· Ability to analyze data and supervise projects, set priorities and plan for the successful implementation of programs.
2. Program Officer – Laboratory Science
The position will be responsible for providing laboratory technical assistance, capacity building, training, and quality assessment services to clinical laboratories associated with FHI. 
Main responsibilities:
· Work closely with FHI regional and global laboratory sciences staff and clinical research staff to provide technical assistance, quality assessment, and capacity building services to ensure and enhance the quality of laboratory services associated with FHI program and research areas.

· Responsible for developing, planning, and implementing continuous improvement initiatives upon request to build laboratory capacity and quality with reference to accepted national and international standards and requirements 
The successful candidate will have the following qualifications and abilities:
· Medical Doctor or Masters Degree in biological or laboratory sciences within a clinical or diagnostic discipline, PhD or master degree in public health is a plus.
· Three years related work experience in clinical laboratory including experience with laboratory quality control and quality assurance systems and implementation.
General requirements for all positions: 
· Experience and knowledge in health or development programs, preferably in the area of the specific position

· Ability and enthusiasm to learn new areas and willingness to contribute to a dynamic team.  

· Excellent written and oral communication skills in both Vietnamese and English.

· Experience with computers, including word processing, spreadsheets, and the Internet. 

· Work experience with NGOs/INGOs is preferred but not mandatory.

FHI offers competitive salary and benefits. 
Please submit detailed curriculum vitae with cover letter (in English) clearly indicating the position you are applying for as well as copies of relevant certificates/degrees, by January 29, 2010 to:  
Human Resources Officer, Family Health International

3rd Floor, No. 1 Ba Trieu Street, Hoan Kiem District, Hanoi, Viet Nam

Email: recruitment@fhi.org.vn
To obtain a detailed job description for the position, please send your request to recruitment@fhi.org.vn. 
Only short listed candidates will be invited for interviews.









