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Date: 25 April 2012
Request for Proposal (RFP)
from firms/institutions

Subject:  RFP to provide Daily News Digest and Clippings Service for UN under 03 year Long Term Agreement.

1. You are requested to submit an English proposal to produce Daily News Digest and Clippings Service for UN, as per enclosed Terms of Reference (TOR).
2. To enable you to submit a proposal, please find attached the relevant documents:
	· Terms of Reference (TOR)…………...................................................................
	
(Annex I)

	· Format of financial offer………………………………………………………………………   
	(Annex II)


3. Your offer comprising of technical proposal and financial proposal, in separate PDF files, should reach Ms. Le Tuyet Sinh at le.tuyet.sinh@undp.org no later than 17:00 Hanoi time, 14 May 2012:
Marked with -  RFP: “Daily News Digest and Clippings Service for UN”
Proposals submitted after that date or proposals not in conformity with the requirements specified this RFP will not be considered.
4. A two-stage procedure will be utilized in evaluating the proposals: 1) evaluation of technical proposals, and 2) evaluation of financial proposals.

Technical Proposal
5. Your technical proposal should include, but not necessarily be limited to, the following information:

a) A brief description of past experience on implementing projects of similar nature to this required service (please provide the required information in the below table of at least three projects). You should also provide any other information that will facilitate our evaluation of your reliability and capacity to meet the TOR requirements.
	#
	Brief description of services provided
	Contract value US$
	Contract Duration
	Name of client 
	Country of client
	Contact person with email address

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	


b) Your detailed description of ‘Approach and Methodology’ you will respond to the TOR, describing your understanding of the objectives of the assignment, your methodology for carrying out the activities and obtaining the expected outputs. You should highlight the problems being addressed and their importance, and explain the technical approach you would adopt to address them.  

c) Your implementation plan detailing activities and timelines

d) Curriculum vitae of the assigned staff
6. Your technical proposals will be evaluated using the following criteria:

	Consultant(s)’ experiences/qualification related to the services

	1.1
	Recent experiences in providing similar services for clients of the same nature, i.e. international organization;
	200

	1.2
	The qualifications and competence of the production team proposed for the assignment.  The personnel will be rated in accordance with:

(i) qualification and competence of the lead person (sound news judgment, coordination, ability to meet deadline…) – 100 points
(ii) general qualification of the team members – 50 points;

(iii) their English language competence (especially news summarizing and translating skill…) – 200 points.  

Good understanding of UN work in Viet Nam is preferable – 50 points
	400

	Technical proposal

	2.1
	Understanding of the objectives of the assignment
	50

	2.2
	Understanding the difficulties/challenges of the tasks and proposed mitigation and measures to be adopted
	100

	2.3
	The approach in responding to the TOR and the detailed work plan 
	250

	Total
	
	1000


Financial Proposal

Your financial proposal must contain single lump-sum amounts including all associated costs to complete the services for each year of the Long Term Agreement. The financial proposal must be in VND – see format in Annex II. 

Please note that the cost of preparing a proposal and of negotiating a contract, including any related travel, is not reimbursable as a direct cost of the assignment.

7. Contract Award:
Technical proposals obtained more than 70% of technical points will be considered technically qualified for financial assessment.

Maximum 300 points will be given to the lowest offer and the other financial proposals will receive the points inversely proportional to their financial offers. i.e.  Sf = 300 x Fm / F, in which Sf  is the financial score, Fm is the lowest price and F the price of the proposal under consideration. Proposal obtaining the highest points (technical points + financial points) will be selected. 

An interview with the assigned staff from consulting firm given the highest combined score may be held before contract awarding, if deemed necessary.
8. Contract Form:  Long Term Agreement of 03 years will be used.

10. Payment:  UNDP shall effect monthly payments to the contractor, provided that the service is satisfactory (by bank transfer to the contractor’s bank account)
11. Your proposals are received on the basis that you fully understand and accept these terms and conditions.                    
Annex I
Terms of Reference 

	 TITLE:           
	Daily News Digest and Clippings Service for UN under 03 year Long Term Agreement

	COUNTRY OF ASSIGNMENT:
	Viet Nam


	1) GENERAL BACKGROUND



	The United Nations aims to provide the most effective and efficient support it can to the Government and people of Viet Nam.  UN agencies have reaffirmed their shared commitment to maximizing the UN’s impact on the three focus areas of the newly formed One Plan, namely (1) Inclusive, equitable and sustainable growth; (2) Access to quality essential services and social protection; (3) Governance and participation.     

To help UN staff work in these areas and realize their common goal, the UN Communications Unit has identified the need to produce a daily news digest to give all UN staff a sense of what is happening in the media in and related to Viet Nam, especially on different UN subject areas as well as a press clippings service providing daily coverage of the UN in Viet Nam.

The Unit is therefore looking for a highly qualified and experienced company that can provide the Daily news digest and Clipping service for the UN.



	2) OBJECTIVES OF THE ASSIGNMENT



	To keep staff up-to-date, on a daily basis, and improve their work and knowledge of what is happening in Viet Nam in the areas in which the UN works. It is our aim to offer not only the information, but also how this information is presented to the Vietnamese public. 



	3) SCOPE OF WORK



	1. Daily News Digest

· Search major national and international print and electronic newspapers, magazines in both English and Vietnamese, for the latest news related to issues that are directly relevant to the work of the United Nations in Viet Nam, including  global UN news and news on One UN progress in other countries. At minimum, news and articles will be picked from major outlets and included in the same day’s service. 
· Summarize and reference the news/ articles from Vietnamese language newspapers and translate them into English. The content would then need to be organized by the identified subject areas and sent to the UN Communications Unit. In case many news and articles reporting on the same issue/event, the most reliable source and/or those offering a different opinion/angle should also be included. 

· Timing: The news service is expected to be sent via email to the UN Communications Team before 10:30 every morning, Monday-Friday. The news/articles printed during the weekend will be included in Monday’s service. 

2. Press Clippings Service 

· Search major print and electronic English and Vietnamese language newspapers and magazines, for daily coverage of the UN and the UN agencies in Viet Nam.

· Scan news and articles, translate titles of the Vietnamese language ones and send electronic copies to the UN Communications Unit before 9:00AM on the same day.

· Upon request, to provide media coverage reports for special events organized by the UN, UNICEF, UNDP and UNFPA, UNAIDS and UNV. An initial coverage report is expected to be available on the following day of the event and full report, a week later.



	4) DURATION OF ASSIGNMENT, DUTY STATION AND EXPECTED PLACES OF TRAVEL



	03 years from 01 June 2012.



	5) FINAL PRODUCTS



	- Electronic copy of Daily news digest relevant to the work of the UN; 

- Electronic copy of Daily press coverage of the UN and UN agencies;

- Press coverage report of events organized by the UN.



	6) PROVISION OF MONITORING AND PROGRESS CONTROLS



	News digest and press clipping must be provided daily (UN holidays excepted) before 10.30 and 9:00 am, respectively. If the supplier contracted, in three consecutive days, miss key articles, or handing in work after deadline, or providing false sources or inaccuracies etc. and/or does not take feedback from the One UN Communications Unit, the latter  reserves the right to deduct 10 % of the payment for that month. If the supplier is unable to meet the conditions of this ToR in any way, i.e. regularly missing key articles, handing in work after deadline, providing false sources or inaccuracies etc. and/or does not take feedback, the One UN Communications Unit reserves the right to terminate the contract.



	7) DEGREE OF EXPERTISE AND QUALIFICATIONS



	· Recent experience in providing similar services for clients of the same nature, i.e. international organizations;

· Competent lead person with sound judgment of news value and good understanding of UN work in Viet Nam

· Adequate human resources with strong English language skills, especially summarizing and translating skills 

· Detail-oriented with strong news judgment and ability to meet deadlines
8) Admin support and reference documents

One UN Communication Team will alert the supplier of any upcoming event or press conference, press trip, press release or interview, for proper monitoring.

List of key areas/ development issues related to the UN work in Viet Nam

List of major print and electronic media outlets

Samples of the Daily News Digest; daily press coverage; and press coverage report of event.



	9) REVIEW TIME REQUIRED AND PAYMENT TERM



	Payment will be made quarterly during the first half of the following month, provided that the service is satisfactory.


	10) CONSULTANT PRESENCE REQUIRED ON DUTY STATION/UNDP PREMISES



	x NONE                         ( PARTIAL                    ( INTERMITTENT                  ( FULL-TIME                                                               




Annex II
FINANCIAL OFFER

Having examined the Solicitation Documents, I, the undersigned, offer to provide the service in the TOR for the costs of VND as below:
Table 1: Total offers for 3 years period following the below template
	
	
	Monthly cost for 1st year
	Monthly cost for 2nd year
	Monthly cost for 3rd year

	
	Lumpsum offer covering all associated costs for the required services in the TOR includes but not limited to the following:
	
	
	

	1.
	Remuneration
	
	
	

	2.
	Other related cost (please list out)
	
	
	

	3.
	Applicable tax
	
	
	

	
	Sub-total:
	
	
	

	
	Total cost for 12 months:
	
	
	

	
	Total amount of 3 year LTA:
	


I undertake, if my proposal is accepted, to commence and complete delivery of all services specified in the contract within the time frame stipulated.

I agree to abide by this proposal for a period of 60 days from the submission deadline of the proposals.
Dated this day /month 


of year

Signature
38
1
1

