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             JOB DESCRIPTION

	JOB TITLE:  Pro-poor Markets Program Officer


	DIVISION / DEPARTMENT / LOCATION: Vietnam Office


	JOB FAMILY: Program

	Annual Gross Salary: According to the National Salary Scale

	LEVEL: OHK Grade V

	OXFAM PURPOSE: To work with others to find lasting solutions to poverty and suffering

TEAM PURPOSE:  To work directly with Oxfam’s beneficiaries and partners to overcome poverty and 
suffering; and to advocate and campaign for policy, knowledge, attitude and practice change to help 
achieve Oxfam’s strategic change objectives

JOB PURPOSE: To develop and manage OHK's Pro-poor Markets (PPM) Program in Vietnam



	REPORTING LINES: 

Post holder reports to: Technical Manager (direct management), Program Coordinator (indirect management)
Staff reporting to this post:  PPM Program Officer; Program Assistant (indirect management), other collaborators who are working in the field and Intern (indirect management)

	BUDGET RESPONSIBILITY: xxxx


	DIMENSIONS: 

· Coordination of and delivery of agreed plans or strategies. Development of coherent strategy for PPM team;
· Representation in coordination meetings and representation for external relationships;
· Impact and influence within their own team as well as in other parts of their department, within technical networks and external public;
· Plans and manages PPM unit resources over a broad spectrum of programs and geographies. Specific competencies and skills are required;
· Help shape local level objectives in a specific team as well as contributing to regional programs;
· Often working as part of a management team within a larger program unit;
· Providing specialist advice or specific skills to team;
· Plans/objectives contribute to departmental/broader program strategy and can involve collaboration with other departments;
· Management tasks are complex and non-routine within a specialised unit/function;
· Requires the ability to analyse and communicate complex information to a wide audience;
· Decision-making requires significant levels of judgement based on technical and management experience, generally actively supported within line management or the program team;
· Role is variable with well-defined targets and/or minimum standards and is both proactive and reactive;
· To play active role in lobby and advocacy on issues related to programmes through personal contacts and co-ordination of allies;
· To take part in public campaigns based on agreed plan of action and objectives;
· To support fundraising efforts and produce clear and quality reports (financial and narrative) that demonstrates good accountability.


	KEY RESPONSIBILITIES: 
1. Program development and management

· To actively conduct designing, implementation and management of PPM program in strategic alliance with livelihoods and disaster management programs which target the ethnic minorities, and making sure that gender objectives and specific measures to promote gender equality based on gender analysis are included into program design and implementation process;

· To assure responsibility for specific project development and management within the Pro-Poor Markets Program for the OHK in Vietnam and the region;

· To work with the Technical Manager, Program Coordinator, Program Officers, Gender Lead Person, and others within the team in Vietnam and the region to carry out research and field and community based work to understand the market based causes of poverty, related gender issues and potential opportunities relevant to OHK’s target communities;

· To participate in program review and new analysis as part of the program renewal process, particularly forward to the SMS process in Vietnam and the region;

· To participate in various OI activities including the country alignment team process as well as regional working groups; 

· To manage consultants and staff effectively in all aspects of work;

· To coordinate the work of the PPM program with livelihoods and disaster management programs in OHK and other programs within Oxfam;

· To manage PPM program load and be responsible for relevant budgets applying to these;

· To manage monthly, quarterly, bi-annual and annual planning and review processes within the program team, including the collation of information and compilation of reports as required;
· To develop and maintain a coherent and organized workplans and to liaise with the Technical Manager and Program Coordinator on these on a routine basis.
2. Technical assistance
· To work on market initiatives to provide crucial inputs for the local social economic development planning with particular focus on the access and control of the poor and women over the resources and markets;

· To work on other initiatives presenting OHK in the area of impact improvement for the poor accessing to market in Vietnam and the region;

· To contribute to country and regional OI analyses in particular to become fully appraised of the trade and market context in Vietnam and the region;

· To ensure the PPM program has mechanisms in place so that OHK is able to demonstrate its impact on poverty;

· To participate in learning events on market, social economic planning and gender and document lessons learnt on social economic planning and gender mainstreaming and women’s empowerment in her/his work to share with the wider team;
· To co-operate and exchange learning with various staff in the home office and other country programs.
3. Advocacy

· To actively engage with relevant strategic actors (Government, INGOs, bilateral and multilateral agencies) and to build a network with partners and development actors in Vietnam and the region as a basis for building a programme of collaborative initiatives;

· To support the development of Vietnamese and regional organisations and businesses in a manner that supports the sustainable development of pro-poor market chains;

· To represent OHK’s work in the markets and trade area within various forums in Vietnam and the region, and within OI;

· To represent OHK to other organizations and in external forums as required.
· To engage in national advocacy initiatives in collaboration with the assistant country leader.

· To actively engage with partners to promote the up-scaling of successful PPM models within the provinces.

Oxfam general

· Actively participate in the implement of Performance Management. Including objective setting, performance review, upward feedback and personal development plans. Ensuring relevant aspects of OHK’s work in Vietnam e.g. gender equity is reflected in your objectives.

· To guide and supervise the work of PPM Program Officer, Program Assistant and Interns.

· Ensure implementation of OHK’s operational policies, procedures and guidelines, especially gender equity, in all aspects of Oxfam’s work.  With support from technical advisors and programme service staff as needed.

· Act as Oxfam’s representative at local and national level with local authorities, partners etc. as required, mainly in events relating to pro-poor markets program. 

· Be a member of Oxfam’s team; participating in appropriate staff meetings, planning sessions and on-going liasing as needed.



	SKILLS AND COMPETENCE: 

Job Specific Competencies

· Understanding of household economics, behavioral economics, business or market development experience including; value chains, microeconomic/sector development, business development services, business plan development, product marketing, sector analysis etc;

· Openness and willingness to promote gender equality and demonstrating basic competencies to promote gender equality;
· 5 years working experience in Vietnam;

· Master/University qualifications and/or clearly demonstrated expertise in a relevant area;

· Rural or agricultural sector experience;

· Design and management of community development projects;

· Leadership and line management of staff;

· Partnership and alliance building including design and delivery of collaborative projects;

· Reporting and communicating outcomes to a range of audiences;

· Experience with an international development organization or consultancy;

· Understanding of SEDP, Value Chain Analysis, farmers associations and cooperative models
· Experience in management  in a cross-cultural team context ;

· Work experience in remote or difficult areas and with poor rural communities;

· Private sector or business experience
· Good facilitation skills and experience in participatory approaches and community empowerment.
Behavioural Competencies

· Ability to work under pressure 
· Conceptual thinking 
· Aability to achieve results
· Communication skills 
· Ability to support others
· Good organisational skills.
Core competencies

· Drive for results

· Initiative and innovation

· Communication skills

· Interpersonal relations and teamwork



	OTHER: This job description is not incorporated into the employment contract.  It is intended as a guide and should not be viewed as an inflexible specification as it may be varied from time to time in the light of strategic developments following discussion with the post holder.  The post holder will be expected to work to agreed objectives, which should facilitate achievements of the key responsibilities in accordance with the Performance Review Process.

Starting date: June 2012


	Date of issue: 
April 2012
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