JOB DESCRIPTION

Position:
Sr. Program Officer (SPO), HIV Care & Support
Report to: 
Project Manager – Global Fund supported Project on HIV/AIDS 
Main responsibilities
The SPO, HIV Care & Support works under the direct supervision of the GF Project Manager (PM), in collaboration with other  program team members to take the lead in programming and managing Pact’s work in the GF project and in other related programs on the area of comprehensive HIV/AIDS care, support and treatment.  

Specific roles & responsibilities

1. Manage Pact Vietnam’s  project workplan and Organizational Development Efforts
· Monitor the implementation and quality of Pact GF project and other related  programs which focus on HIV care, support, and treatment.  

· Coordinate and contribute to development of technical documents, tools and guidelines to be used in care and support service delivery in the project

· Coordinate and provide technical support to VNGO implementing partners in the project in areas related to HIV care and support in order to enhance coverage and impact of the project 

· Conduct regular field visits to partners’ project sites to provide on-site technical assistance, mentoring and coaching support.
· Coordinate and deliver technical trainings to VNGO implementing partners 

· Contribute to development of Pact’s annual project workplan

· Collaborate with other teams on tasks related to general program development, strategic planning, etc.

· Participate in and share Pact’s learning and experience in national policy and guideline development as appropriate.

· Help to ensure that Pact staff and partners remain up to date on relevant developments in HIV/AIDS research, evidence, and programming best practices; help identify and disseminate learning from implementation of the project.

· Represent Pact Vietnam in appropriate HIV/AIDS care, support and treatment fora 

· Supervise, mentor and coach care and treatment team members to build their technical and program management capacity and skills.

· Advise partners to seek specialized training and external technical assistance not available via the Pact team.

· Identify, work with and manage consultants (as needed and appropriate)

· Contribute to project report writing, reviewing and synthesis 
· Build and/or maintain relationships with other donors and partner organizations working in HIV/AIDS care and treatment to facilitate coordination, collaboration, and sharing of resources 

2. New Business Development (NBD)

· Actively looks for opportunities for new projects/programs

· Provide inputs for project proposal  activity and budget preparation

· Perform technical research 

· Writing/draft text for technical sections as appropriate

· Contribute in networking with potential partners as appropriate

Desired education, skills and qualities

· Medical degree or Master degree in public health or a related social science

· Minimum of 5 years HIV/AIDS programming experience or related field 

· Familiarity with the full continuum of HIV/AIDS prevention, care, and treatment programming

· Significant experience in program design, implementation, monitoring and evaluation

· Proven professional experience in some of following areas: 

1. Community- and facility-based care and support programming for PLHIV and their families 

2. Support programming for orphaned and vulnerable children  (OVC)

3. Anti-retroviral Therapy

4. PMTCT

5. Palliative care

6. Case management 

7. SRH-HIV integration

8. Prevention with Positive People

9. Psychological support to traumatized children

· Ability to communicate technical issues effectively and persuasively

· A strong team player with excellent interpersonal and analytical skills and the ability to work in a high profile, fast-paced environment

· Ability to work independently, take initiative and manage a variety of activities concurrently

· Ability to develop capacity of staff through mentoring, training, trouble shooting, and consultation 

· Strong training,  facilitation and mentoring skills

· Advanced spoken and written English 

· Excellent writing and presentation skills

· Supervisory experience

· Experience working in an international NGO context and managing programs funded by U.S. Government or other bilateral or UN donors 

· Experience building partnerships with civil society organizations (local NGOs, CBOs) 
