JOB DESCRIPTION

Position:
Monitoring and Evaluation Program Officer (M&E PO)

Supervisor:
Project Manager
Main duties
The M&E Officer works with the guidance of the Project Manager and in close collaboration with the Sr. Program Officers from technical program team to implement and monitor quality M&E activities within GF project at Pact Viet Nam and to support VUSTA component project in strengthening its M&E systems.

Main responsibilities 
· Supporting VUSTA PMU in upgrading and strengthening its M&E systems (both implementation focused and results based)
· Supporting VUSTA M&E Officer (as needed) in developing/clarifying logical/results project frameworks, identifying and selecting indicators, designing data collection tools and planning data use
· Supporting VUSTA component project’s partners (as required) in improving the quality of data collection tools to ensure accuracy, validity and consistency of data, and in ensuring that the data supports donor reporting requirements
· Provide technical advice to project partners on data collection and use in ways that enhance program quality
· Contributing to quality insurance of Pact’s and VUSTA component project’s reporting

· Collaborating with Pact program team and with VUSTA M&E Officer in reviewing project reports, with particular focus on reporting of required donor indicators, and in preparing quarterly, semi-annual and annual reports to PR and GF
· Support VUSTA PMU in refining and maintaining VUSTA component project M&E system for compiling donor indicator data

· Assisting with the compilation of reports and/or briefings for VAAC, GF, and/or agencies of the Government of Viet Nam, as requested.

· Working with Pact program team to develop project’s core technical assistance and management support activities

· Developing, refining, and maintaining components of Pact's internal M&E and associated systems needed to ensure quality implementation of the GF project and other projects under Pact’s implementation
· Providing feedback and support to technical program staff in their development of plans and/or tools for project monitoring

· Support technical program staff in conducting on-site mentoring visits to VNGO partners to provide TA as needed 

· Using M&E to promote a learning culture at Pact
· Supporting the program team and Pact partners with formative/evaluation research design, development of instruments, and data analysis.
· Supporting the program team to tailoring Program Quality Assurance/Quality Improvement (QA/QI) tools to Pact partner needs and providing relevant assistance to partners in implementing the QA/QI.

· Contributing to the development of a healthy, effective and efficient Pact Viet Nam

Desired Education, Skills and Qualifications
· Bachelor or Master degree in the social, behavioral or health sciences

· Minimum of 5 years’ experience in developing, implementing, monitoring and evaluation activities, preferably in the HIV/AIDS sector.

· Proven professional experience in some of following areas: 

· Design and use of program monitoring tools

· Data quality management

· Database management

· Use of data for program improvement.

· Experience supporting the reporting requirements of major HIV/AIDS funding sources such as GFATM, the U.S. Government or other bilateral donors, and/or the UN, preferred

· A strong team player with excellent interpersonal skills and the ability to work in a high profile, fast-paced environment

· Ability to work independently, take initiative and manage a variety of activities concurrently

· Ability to communicate technical issues effectively and persuasively

· Demonstrated ability to build partnerships with civil society organizations (local NGOs, CBOs)

· Demonstrated ability to manage multiple projects effectively, think analytically and take initiative in solving problems

· Experience with research design and implementation

· Strong training, facilitation and mentoring skills

· Advanced spoken and written English 

· Excellent writing and presentation skills

· Relevant computer software skills

· Experience working in an international NGO context and managing programs funded by GFATM, U.S. Government or other bilateral or UN donors a strong plus 

