iISEE — VINASTAS — CUTS CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap — Tw do — Hanh phuc

S6: 01/2015/GM-iSEE-VINASTAS-CUTS
Ha Ngi, ngay 3 thang 3 nam 2015

GIAY MOI

Nguoi tiéu ding c6 nhitng quyén cin ban, trong d6 c6 quyén an toan khoi
nhitng san pham doc hai; quyén dugc thdng tin chinh xac vé cac san pham va dich
vu; quyén duoc lua chon giira cac san pham va dich vy chat lugng, gia ca phai
chang; va quyén duoc ling nghe, 1ap hoi dé bao vé quyén ciia minh trong qué trinh
ra chinh sach. Nhiing quyén co ban nay di dugc phép luat bao vé trong Luat bao
vé quyén loi nguoi tiéu dung d3 dugc Qudc hoi thong qua vao nam 2010.

Tuy nhién, trong nhitng nam vira qua nguoi tiéu dung Viét Nam van phai doi
mat vai nhiéu van dé lién quan dén chét luong dich vu va san pham hang hoa. Khi
mua phai san pham, dich vu kém chat luong, hang gia, hang nhai, hoic khong dung
v6i nhin mac, nguoi tiéu ding gap kho khin trong viéc khiéu nai. Cac t6 chic x&
hoi va co quan nha nuéc cd s ménh bao vé quyén ngudi tiéu dung ciing gap nhiéu
thach thirc ca vé co ché phép 1y cling nhu ngudn luc dé bao vé quyén ngudi tiéu
dung. Piéu nay gay thiét hai to 16n cho ngudi tiéu dung ciing nhu chua tao dung
duogc van hoa tiéu dung hay cung cach phuc vu nguoi tiéu dung ¢ Viét Nam.

Nhan ngay Quyén cua ngudi tiéu dung Thé gidi, Vién Nghién ctru X4 hoi
Kinh té va Méi truong  (iISEE), Nhém Lam viéc vi su tham gia cia nguoi dan
(PPWG), Hoi Tiéu chuin va Bao vé Ngudi tiéu dung Viét Nam (VINASTAS), va
T chirc CUTS phéi hop té chic hoi thao: “Quyén Nguoi tiéu dung Viét Nam :
Cac van dé va giai phap”

tgi tham du Hoi thao “Quyén nguoi tiéu dung Viét Nam: Céac van dé va giai phap”.
Thoi gian 8h30 ngay 12 thang 3 nam 2015



Pia diém: Tai Hoi truong tang A3, nha khach san quan doi, 33C Pham Ngii
Lao, Ha Noi.
Chuong trinh du kién cua Hoi thao dugc dinh kém theo thu moi nay. Pé

chuan bi hau can chu dao, xin dng/ba khang dinh su tham gia cua minh cho anh
Hoang Anh Diling theo: dién thoai 04.62737933 ext 107, mobile: 0969355813,

email; dangky@isee.org.vn .

Su c6 mat va phét biéu cua 6ng/ba s& dam bao Hoi thao thanh cong tbt dep.
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Lé Quang Binh Nguyén Manh Hing Pham Qué Anh
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Chuwong trinh du kién hdi thao

“Quyén cua nguwoi tieu dung Viét Nam: Cdc van dé va gidai phap”

08:00 - 08:30 Ping ky dai biéu

08:30 - 08:35 Phat biéu khai mac va gi6i thiéu chwong trinh
Lé Quang Binh, Vién truong iSEE, chu tich PPWG

08:35 - 08:45 Ngay Quyén Nguoi tiéu dung Quac té WCRD2015.
Nguyén Manh Hing , Phé Chii tich kiém Tong Thu ky VINASTAS

08:45 -09:15 Két qua khao sat vé trai nghiém tiéu diang va quyén ciia ngudi tiéu ding
tai Viét Nam
Nhém nghién cizu Vién iSEE

09:15 - 09:45 Hién trang khiéu nai ctia nguoi tiéu dung; thuan lgi, thach thirc va giai
phap trong bao vé quyén lgi ciia ngudi tiéu dung
Vuong Neoc Tudn, Pho TTK VINASTAS

09:45 - 10:15 Kinh nghiém quéc té trong hoat dong bio vé quyén lgi nguoi tiéu dung
Pham Qué Anh, Gidm doc CUTS Ha Ngi

10:15 - 10:45 Nghi giira gio

10:45 - 11:45 Thao luan va kién nghi vé cac bién phap ting cwong hiéu qua hoat déng
bao vé quyén nguoi tieu dung

11:45 - 12:00 Két luan va cAm on
Nguyén Manh Hung , Phé Chii tich kiém Tong Thie ky VINASTAS

12:00 — 13:00 An trua tai nha khach




