Population Services International Vietnam

Address:  11th Floor,  Vinafor Building, 127 Lo Duc, Hanoi.

Tel: (84-4) 39446326

E-mail: procurement@psi.org.vn

Hanoi, July 10, 2014.

Dear Valued Agencies,

 

PSI Vietnam is now seeking a qualified research/consultant agency to conduct baseline survey for rhino horn campaign in Hanoi and HCMC. 
Could you please study the details in the attached files and send us your technical proposal & quotation paying attention to the followings:

1. Use attached PSI quotation form No. SVC-14-12 including Financial proposal template

2. Properly sign and stamp your quotation & technical proposal

3. Submit Financial proposal (quotation) and Technical proposal in 2 separated and sealed envelops

4. Indicate outside the envelop with: “Technical Proposal – Rhino horn survey in Hanoi & HCM No. SVC-14-12” & “Quotation - Rhino horn survey in Hanoi & HCM No. SVC-14-12”

5. Send your technical proposal & quotation separately via one of the followings:

- Hand-deliver it to PSI office at 11 Floor, VINAFOR Building, 127 Lo Duc, Hanoi.
- Send it via post to the above-mentioned address

The deadline for submitting technical proposal & quotation is July, 24th 2014. Proposal & quotation which are not submitted by this deadline will not be considered.

Thank you very much and we look forward to receiving your active attendance.

Please feel free to contact us if you have any questions.

QUOTATION

Supplier’s Name: 

Supplier’s Address: 
Supplier’s Tel No.: 
Fax No: 

E-mail address: 

Website (if any): 

Contact Person Name: 

Designation:

Contact No.:  

Quotation Reference No: SVC-14-12
Date: 

Specification of Goods & Services: details as below

Amount in number (VND): ………………………………….  (10% VAT included)

Amount in word (VND): …………………………………….. (10% VAT included)

PRICE BREAKDOWN IS ATTACHED

Request for Proposal for Rhino Horn Behavioral Survey
I. Background and study objectives

The world’s 5 species of rhino are near extinction as a result of illegal poaching. In Vietnam, rhino horn is purchased and used for a number of reasons including perceived medicinal benefits and as well as its symbolism of power and status.
,
 Efforts to reduce use of rhino horn to date have bmfocused on trying to limit supply. Rhino-related public service announcements recently aired in Vietnam have been developed internationally with limited understanding of Vietnamese consumer motivations. In this context, PSI/Vietnam in collaboration with TRAFFIC, WWF and other partners is designing a locally inspired and evidence-based campaign to reduce demand for and use of rhino horn in Vietnam. 

In order to add to the evidence-base related to rhino horn knowledge, attitudes and behaviors and identify baseline values for key indicators to be used to measure rhino horn demand reduction campaign success, PSI/Vietnam seeks a qualified research agency partner to collect data designed to meet the following objectives and methods:
Study objectives:

· To understand knowledge, attitudes and beliefs among current and potential rhino horn users.
· To identify factors associated (opportunity, ability and motivation - OAM) with rhino horn use behavior among current and potential rhino horn users.

· To assess baseline values of key campaign indicators

· To identify preferred media channels to inform campaign placement

II. Study methods

1. Study site and population

The campaigns will be placed in Hanoi and HCMC therefore it is expected that the survey will be conducted in the same cities, with target audiences being urban Vietnamese men aged 30 – 55 who are current or potential rhino horn users.
2. Study design and sampling approach
Applicants are encouraged to propose scientific- sound study design sampling approach to serve the survey objectives.  
3. Sample size
In consideration of assumptions/requirements taking account for resource & time availability for the study, 600 participants will be recruited for the survey. However, the reasonable and evidence- based recommendation will be considered.  

4. Field implementation
Applicants will propose and submit detail plan for data collection process including training plan for data collectors, quality assurance plan, personnel assignment, and timeline. 

III. Responsibilities for the survey

· Propose approaches to conduct this survey including study design, sampling approach, and fieldwork implementation.

· Recruit qualified data collection teams with experienced surveyors;

· Give quality training on this specific study to the data collection team;

· Contact to local authorities for permission to conduct study; 

· Conduct a purpose mapping of high-end resident community 

· Conduct data collection in the field with compliance with proposed quality control

· Write the field work report;

· Data entry

· Produce a codebook for dataset.

Deliverables

· A list of high-end resident community members & estimated household/population sizes

· Completed questionnaires with clear validation and quality assurance
· Validated dataset
· Codebook for data
· Field report
Timeline

	Date
	Activities

	Jul 10
	PSI sends Request for Proposal to research agencies

	Jul 24
	Deadline for research agencies to submit proposals and quotations

	Aug 1
	PSI announces the selected research agency and sign contract

	4 -11 Aug
	PSI and the research agency finalize study design and tools, conduct training and prepare for fieldwork

	12 Aug – 1 Sept
	Data collection in the fieldwork and data entry

	5 Sept
	First submission of deliverables

	12 Sept
	Final submission of deliverables


Proposal submission
Applicants interested in the study, please send the following documents to PSI by July 24, 2014:

· The letter of interest

· Technical proposal including personnel description

· Financial proposal with detailed budget following the quotation template provided by PSI

All the above documents must be in sealed and separated envelopes. Please name as “The proposal for monitoring and evaluation on rhino horn campaign” on the envelope and then send it to:


Strategic Information Department

Population Services International/Vietnam

11st Floor, Vinafor Building

127 Lo Duc, Hanoi, Vietnam 
For further information, please contact:

Ngo Thi Thanh Huong
Research Manager
Phone: (84-4) 3944 6326/ext. 160
Cell-phone: 84-912770487
Email:huongngo@psi.org.vn

Payment Terms: 

Quotation Validity:

Signature of the Authorized representative with Stamp 

� A formative research on “Qualitative Insights from Purchasers & Users of Rhino Horn in Two Cities of Vietnam”, conducted by PSI/Vietnam in March 2014. 


� A consumer research on rhino horn usage in Vietnam, conducted by IPSOS marketing, funded by Traffic and WWF in April 2013.
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