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                                                                  Position Statement

Position Title: 

Volunteer Customer Service Officer
Reports To:


Assistant In Country Manager/Founder
Location: 


Hoi An, Vietnam
Status: 
Volunteer - Self funded. Perfect for an intern wanting to practice English with foreigners and also for some one who wants to help the community.
Working Hours: 

30-40 hours per week.
Qualifications:
Sales experience would be fantastic
Language skills:
English
Duration:
Minimum 3 months

Brief Description:


The Lifestart Foundation is a grassroots, not-for-profit charity that helps disadvantaged Vietnamese people and their families to become self-sufficient.

The team works to create sustainable and ongoing income streams for the disadvantaged via education and vocational training schemes. Those with complex disabilities are given improved opportunities through the Lifestart Foundation Workshop and the Lifestart Foundation Free Disability Community Centre.

Desirables

· Bright & bubbly personality

· A positive attitude 

· Excellent communication skills

· Ability to adapt to a variety of situations

Duties

· Selling products made in the Lifestart Foundation Workshop
· Recording all sales
· Talking with customers regarding the Lifestart Foundation
· Introducing makers to customers and visitors
· Distributing flyers around Hoi An 2 hours per week
· Assist Workshop Manager with organisation of tours
Further Enquiries:

To apply for the role please email an up to date CV and covering letter including the following points to Ms Diem at aicm@lifestartfoundation.org.au and Ms. Karen at karenleonard@mail.com.
· Why you would be suitable for this role 

· When you would be available to start 

· If you can commit to three months or a shorter time frame 

Deadline: 1 June 2015
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