
EMPLOYMENT OPPORTUNITIES IN  
PUBLIC HEALTH 

 

 

FHI 360 is a non-governmental organization that works with the Vietnam Ministry of Health, other 

ministries, provincial health services, and local non-government organizations to promote the health 

and well-being of the Vietnamese population, particularly vulnerable and disenfranchised groups. In 

Vietnam, FHI 360 is currently building the capacity of local organizations in HIV prevention, care, and 

treatment; TB control; nutrition; maternal and child health; dengue control; behavioral and 

epidemiologic research methods training; clinical research in new vaccines and drugs; and laboratory 

strengthening. 

We are looking for a highly qualified candidate who has significant experience and capabilities in the 

burgeoning field of health informatics to serve as (Senior) Technical Officer, Health Informatics in our 

Strategic Information unit, based in Hanoi. 

 

Position requirements 

FHI 360 seeks to support government of Vietnam health facilities in building or improving health 

information systems that would strengthen the management of HIV patients enrolled in care and 

treatment. The candidate would be responsible for building health informatics systems that would 

facilitate the following:  

1. Improved data gathering and real time reporting  

2. Improved data management that might integrate mobile systems and geographic information 

systems (GIS)  

3. Rapid data analysis and interpretation  

4. Collection of in-depth HIV patient data (CD4 counts, viral load), and health facility service quality 

and performance data  

Informatics platforms might incorporate electronic data warehouses such as district health information 

software (DHIS), mobile applications, GIS, and electronic medical records systems (OpenMRS, etc.). The 

candidate must also be familiar with health data systems and flow at a systems level. The candidate 

would help to create a real-time data use culture in health facilities to inform programmatic decisions.  

Main duties and responsibilities: 

 Evaluate and develop appropriate health informatics systems to support the management of 

HIV patients in district-level health facilities  

 Develop customized informatics software packages as appropriate, working with select vendors 

as needed, and conduct trials to demonstrate applicability and value  

 Facilitate informatics training programs for designated health facility staff  

 Support the FHI 360 strategic information in reviewing current data systems and making 

recommendations for improvements  

The successful candidate will have the following qualifications and abilities: 

 Bachelor’s degree in relevant field. Master’s Degree or its international equivalent preferred 



 A vision and strong knowledge of different technology platforms such as innovative mobile 

platforms, electronic medical records, and real-time reporting tools, and demonstrated 

experience in implementing such platforms  

 Demonstrated informatics programming skills  

 Understanding of health program indicators, data needs, and performance measurement  

 An ability to communicate ideas clearly  

 

Interested candidates should send a CV with cover letter, and certificates in English, by December 15, 

2015 to: 

Human Resources Section, FHI 360 Vietnam 
7th Floor, Hanoi Tourist Building, No. 18 Ly Thuong Kiet, Hoan Kiem, Hanoi, Vietnam 
Email: Vietnam.recruitment@fhi360.org 
 


