Terms of Reference — Country Support Associate

Position: Country Support Associate

Work place: Hanoi, Vietnam

Duration: 1 year, extendable based on performance and funding
Start date: 1 March 2018

Founded in 2002 by President William J. Clinton and Ira Magaziner, the Clinton Health Access Initiative
(CHAI) is a global health organization committed to strengthening integrated health systems around the

world and expanding access to care and treatment for critical diseases. Based on the premise that business

oriented strategy can facilitate solutions to global health challenges, CHAI acts as a catalyst to mobilize
new resources and optimize the impact of these resources to save lives, via shaping commodity markets
and strengthening country health systems. By working in association with governments and other

partners, CHAI is focused on large scale impact and, to date, CHAI has secured lower pricing agreements

for treatment options in more than 70 countries. In addition, CHAI’s teams are working side-by-side with
over 30 governments to tackle many of the largest barriers to effective treatment and care.

In Vietnam, CHAI works with a number of departments in the Ministry of Health to help reach national
HIV, TB, Hepatitis C, and malaria targets. Established in Vietnam in 2006, CHAI has emphasized a
sustainable and integrative approach to health systems strengthening premised on a close partnership with

government to build national capacity.

CHATI’s team in Vietnam consists of a dynamic core of 12 staff in addition to resources available at the
regional and global levels.

Description

The Country Support Associate (CSA) will work to ensure the introduction and scale-up of high-quality
antiretroviral therapy for HIV/AIDS patients. Based in Hanoi, Vietham, the CSA will travel frequently

between countries in the Southeast Asia region to provide end-to-end technical assistance to Ministries of
Health and CHAI country teams to enable rapid uptake of optimal ARVSs. This will include overseeing all

aspects of developing and costing optimal ARV introduction strategies for four countries in Southeast
Asia. S/he will be expected to build consensus among a range of stakeholders, including senior-level
government and NGO partners, and to independently find creative solutions to systems or process
challenges that delay progress towards program goals

Responsibilities

Through a blend of advocacy, relationship-building, and evidence dissemination, and in
coordination with the Regional Country Support Manager, make an effective case for optimal
ARYV introduction to governments and key opinion leaders. This may include preparing cost
analyses to help governments see the budgetary impact of product shifts, developing different
introduction scenarios, and collating, translating, and disseminating clinical information.

Help governments ensure an uninterrupted supply of optimal ARVs to the region by building
stock monitoring tools and dashboards and working closely with procurement agents and
government logistics units to understand and map funding flows, ordering cycles, and delivery
timelines.

Help countries build their capacity on quantification issues through leadership in forecasting
workshops, participation in technical working groups, and/or training of forecasting models, in
order to avoid stock-outs, reduce waste, and minimize costs.



Catalyze and coordinate the drafting of rollout planning documents, policy guidance, and
standard operating procedures that clarify and ensure smooth implementation of ARV product
shifts.

With a client-focused approach, serve as a trusted, accessible advisor to governments and CHAI
country teams on a variety of ARV access topics.

Support the country teams and Regional Country Support Manager in other relevant duties as
required.

Quialifications

Bachelor of Arts or Science degree (BA/BSc)

At least four years of professional experience in global health, international development, and/or
management consulting

High level of comfort conducting quantitative analyses and using Microsoft Excel and
PowerPoint

Exceptional communication skills, with a structured and assured oral and written communication
style

Strong interpersonal skills and ability to build relationships independently with senior
government and NGO representatives and navigate complex government processes in a
collaborative manner

Strong analytical skills and problem-solving approach

Entrepreneurial mindset with ability to handle multiple tasks simultaneously, set priorities, and
work independently with minimal supervision in a fast-paced environment

Comfort performing in low-resource settings

Fluency in written and spoken English

Willingness to travel regionally up to 50%

Advantages

Master’s degree in Public Health (MPH), Business Administration (MBA), or other graduate
degree

Pharmaceutical / healthcare industry experience

Experience working on procurement and supply chain management in resource-limited settings
Experience working with governments and/or international organizations

Fluency in written and spoken Vietnamese, Burmese, Laotian, or Bahasa Indonesia

A one-page cover letter should specify the position sought and highlight why the candidate believes they
are the right person for the position. A CV, in English, detailing professional experience, relevant
qualifications and three reference contacts should be provided. Interested candidates should send
materials to vietnam office@clintonhealthaccess.org. Indicate position sought in the subject line.
Applications will be reviewed as they arrive, but must be received by 15 February 2018. Only
shortlisted candidates will be invited for interview.



mailto:vietnam_office@clintonhealthaccess.org

MO TA CONG VIEC — Can bd Hé trg Quéc gia

Vi tri: Can bo Hb tro Quéc gia

Noi lam viéc: Ha Noi, Viét Nam

Thoi han: 1 ndm, c6 thé gia han tly thudc vao kha ning lam viéc va ngan sach caa T chic
Ngay bat dau: 01/03/2018

Puoc thanh lap nam 2002 boi Tong théng William J. Clinton va ngai Ira Magaziner, Sang kién Tiép can
Y té Clinton (CHAI) 1a mot t6 chuc y té toan ciu cam két hoat dong ting cudng két hop cac hé thong y té
trén toan thé gigi va mo rong tiép can cham soc, diéu tri cac bénh nan y. Dua trén gia thuyét cho rang
chién luoc dinh huéng kinh doanh c6 thé dua ra giai phap cho cac van dé y té toan cau, CHAI hoat dong
nham huy dong cac ngudn luc méi va danh gia tic dong ciia cac ngudn lyc trong viéc ciru song con ngudi
thong qua dinh hudng thi truong hang hoa va ting cudng cac hé thong y té qudc gia. Thong qua hop tac
vé6i chinh phu va cac d6i tac, CHAI tap trung hd tro trén pham vi rong lén, cho dén nay CHAI da dat
duoc thoa thuan gia thap cho cac lua chon diéu tri & trén 70 quéc gia. Ngoai ra cac chuyén gia cua CHAI
d3 va dang hd tro hon 30 chinh phu trén thé giéi dé giai quyét cac rao can 16n nhét cua viéc chim soc va
dieu tri.

Tai Viét Nam, CHAI hop tac vai nhiéu don vi thuéc Bo Y Té nhiam giup dat dugc cac muc tidu qudc gia
vé HIV, lao, viém gan C va st rét. Buoc thanh 1ap tai Viét Nam vao nam 2006, véi méi quan hé ddi tac
hop tac chat ch& véi chinh phii, CHAI ludn chi trong trién khai cac phwong thic tiép can hé thong y té
mot cach thdng nhat va bén vitng nhim nang cao ning luc qubc gia.

Vin phong CHALI tai Viét Nam bao gdm 12 nhan su cha chét cling véi cac chuyén gia, ¢d van dang lam
viéc trong khu vyc va trén toan cau.

M6 ta cbng viéc

Céan bo Hb tro Quéc gia s& chiu trach nhiém gidi thiéu va ting cudng diéu tri ARV chit lugng cao cho
cac bénh nhan HIV/AIDS. Nhéan sy nay sé lam viéc tai Ha Noi, Viét Nam va thuong xuyén di cong tac ¢
cac nudc trong khu vuc Pong Nam A dé hd trg ky thuat toan dién cho cac Bo Y té va cac nhom caa
CHAI ¢ cac nuéce trong khu vuc nham téi wu héa diéu tri ARV. Cong viéc ndy bao gom giam sat xay
dung va lap ngan sach chién luoc gidi thiéu diéu tri ARV ¢ 4 nuéc Pong Nam A. Nhan su ndy ciing s&
chiu trach nhiém xay dung méi quan hé vai cac d6i tac bao gom chinh phu cap cao, cac to chic phi chinh
phu, va tim giai phap cho céc van dé cua hé thong hoic cho céc thach thirc can tré muc tiéu cta chuong
trinh.

Nhiém vu chinh

e Thong qua viéc két hop van dong, xay dung mdi quan hé, gigi thiéu cac bang chimng, va lam viéc
Vvé6i can bo Quan Iy Hb trg vang trién khai hiéu qua viéc gioi thiéu diéu tri thuéc ARV toi cac
chinh phu va lanh dao c6 tim anh huéng. Viéc ndy cé thé bao gdm céc phan tich chi phi dé gitp
chinh phii thay dugc su thay doi ngan sach cua viéc doi thude diéu tri, xdy dung céc tinh hudng
gi6i thiéu khac nhau, so sanh d6i chiéu, dich thuat va phé bién thong tin 1am sang.

e HJ trg cac chinh phi dam bao viéc cung cip thudc ARV lién tuc cho khu virc bang viéc xay dung
céc cdng cu va bang biéu giam sét kho, hop tac chit ché véi cac don vi mua sim va don vi van
chuyén cua chinh phi dé hiéu va lap so d6 dong ngan sach, chu ky dat hang va thoi gian giao
hang.



Hb trg cac nuéc xay dung nang luc xac dinh van d& thong qua diéu phéi hoi thao ki nang du béo,
tham gia cac nhom 1am viéc ki thuat, va/hoic tap huan cac mo hinh du bao dé tréanh tinh trang
thiéu thudc, giam thiéu 1ang phi va chi phi.

Diéu phdi viéc soan thao tai liu 1ap ké hoach giéi thiéu chwong trinh, cac hudng dan chinh sach,
va quy trinh hoat déng chuan dam bao viéc trién khai chuyén d6i diéu tri san phdm ARV.

V6i phuong phap tiép can liy khach hang la trung tim, dong vai tro 1a c¢b Van tin cdy cua cac
chinh phu va cac nhém cua CHAI vé c4c van dé lién quan dén ARV.

Hb trg cac nhom trong khu vuc va can bo Quan Iy HJ trg viing céc van dé khéc khi can.

Yéu ciu vé Ki niing va trinh d§ chuyén mon:

Tét nghiép dai hoc chuyén nganh xa hoi/tu nhién

it nhat 4 nam kinh nghiém vé y té toan cau, phat trién qudc té, va/hoic tu van quan ly

Thanh thao phan tich dinh lugng va Microft Excel, PowerPoint

K§ ning giao tiép xuat sic, ndi va viét mach lac, tu tin

C6 kha ning giao tiép va xay dung cac mdi quan hé doc 1ap véi chinh phu cap cao cac nudc va
dai dién cac t6 chie phi chinh pha, thanh thao c&c quy trinh phuc tap caa chinh phu cac nuéc

K§$ nang phén tich va tiép can giai quyét van dé tot

C6 tu duy doanh nhan véi kha ning giai quyét nhidu vin dé dong thoi, thiét 1ap cac wu tién, 1am
viéc doc 1ap, nhanh nhay vai sy giam sét téi thiéu

C6 kha nang thuc hién tot cong viéc trong mdi trudng han ché nguon luc

Thanh thao néi va viét tiéng Anh

Sén sang di cong tac cac nudc trong khu vire dén 50% thai gian

U'u tién:

C6 bang Thac sy y té cong cong (MPH), Quan tri kinh doanh (MBA) hoic cac bang cap khéac
C6 kinh nghiém trong cong nghiép cham soc sirc khoe/dwoc pham

C6 kinh nghiém vé quan ly chudi cung tng va mua sam trong méi truong han ché ngudn luc
C6 kinh nghiém lam viéc véi chinh phi va/hoic céc té chic quéc té

C6 kha nang noéi va viét tiéng Viét, tiéng Myanmar, tiéng Lao hoc tiéng Indonesia tét

Ung vién can nop mot (01) trang Thu xin xiéc néu rd vi tri ang tuyén va ly do vi sao tng vién 13 nguoi
thich hop cho vi tri ndy va mot (01) ban so yéu Ii lich xin viéc (CV), bang tiéng Anh, trinh bay chi tiét cac
kinh nghiém chuyén mén, cac ki ning lién quan va thong tin ctia ba (03) nguoi tham khao/gigi thiéu. Pia
chi email nhan ho so ing tuyén: vietnam_office@clintonhealthaccess.org. D& nghi tmg vién ghi 13 vi tri
g tuyén trén tiéu dé thu. H) so ung tuyén s& duoc danh gia ngay khi chung t6i nhan dugc. Thoi han
ndp hé so: ngay 15/02/2018. C4c tng vién nam trong danh sach rat gon s& duoc lién hé dé phong van.
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