Terms Of Reference — Laboratory Program Officer

Position: Laboratory Program Officer
Work place: Hanoi, Vietnam
Duration: 12 months, extendable
Start date: As early as possible

Background

The Clinton Health Access Initiative, Inc. (CHAI) is a global health organization committed to
saving lives and reducing the burden of disease in low-and middle-income countries, while
strengthening the capabilities of governments and the private sector in those countries to create
and sustain high-quality health systems that can succeed without our assistance. Established in
Vietnam in 2006, CHAI works with a number of departments in the Ministry of Health to help
strengthen the response to HIV, TB, hepatitis, malaria, and other diseases. CHAI has
emphasized a sustainable and integrative approach to health systems strengthening premised on
a close partnership with government to build national capacity.

CHAI’s team in Vietnam consists of a dynamic core of 20 staff in addition to resources available
at the regional and global levels.

Position overview

CHAI seeks to hire a full-time Laboratory Program Officer (can be an experienced lab
technician, medical scientist or medical doctor with a laboratory specialization) to help
strengthen the national laboratory system for viral hepatitis, especially viral hepatitis C (HCV).
The Laboratory Program Officer will help to coordinate and implement strengthening programs
for HCV diagnostic and clinical laboratories at both the national policy and implementation
levels.

Responsibilities
Day to day engagement with CHAI and government staff in creating and executing various
laboratory system-related strengthening activities, including:

National level

e Facilitate the national working group to develop HCV-related testing guidelines and
policies

e Provide technical assistance in planning and optimizing the referral network for HCV
serology, viral load and genotype tests

e Facilitate the study at national and lower level on validation/verification of HCV RNA
assays using GeneXpert and DBS

o Facilitate the integration of HCV/TB/HIV assays at subnational levels

e Develop SOPs, coordinate with other experts to develop training curriculums and
conduct trainings to officer at operational level related to HCV serology, HCV RNA and
other HCV-related diagnostics tests.

e Assist in translating lab-related materials from English to Vietnamese and vice versa

e Resolve all issues that may arise, included those related to the lab supply chain and the
referral network between labs and treatment sites

Site level



¢ Visit laboratories, conduct performance assessments, and suggest solutions for
improvement

e Provide technical assistance to sites on implementation of HCV RNA test using point of
care and integration with HIV/TB assays

e Assist in planning and implementing sample referral network between testing facilities
and clinics within and across provinces

e Provide technical assistance to sites on implementation of HCV screening in
communities to increase accessibility to HCV diagnosis and treatment

e Help to build lab technical capacity at provincial and district facilities by coordinating
with the national authorities and by providing training and mentoring

Skills and Experiences
e Advanced degree in laboratory-related field (HCV, HBV, HIV- or TB-related
preferred), or medical degrees with lab specializations
e 3 years experience with HCV, HBV, HIV- or TB-related laboratory systems,
international-accepted best practices, and Vietnam’s MOH guidelines and regulations on
laboratory-related issues
e Good experience in QMS, International Organization for Standardization (1SO), or
Good Laboratory Practice (GLP)
Strong understanding of general laboratory testing principles
Strong English speaking, reading, and writing ability
Proactive, team-spirit, and self-motivated
Excellent interpersonal skills
Ability to work effectively under pressure in the government ministry environment
Ability to train and motivate others
Proficient in Word, Excel, and PowerPoint

A one-page cover letter should specify the position sought and highlight why the candidate
believes they are the right person for the position. A CV detailing professional experience,
relevant qualifications and three reference contacts should be provided. Interested candidates
should send materials in English to vietham_office@clintonhealthaccess.org. Indicate position
sought in the subject line. Applications will be reviewed as they arrive, but must be received
by 15 July, 2018. Only shortlisted candidates will be invited for interviews.
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Mo ta cong viéc — Can by xét nghiém

Vi tri: Can bo xét nghiém

Noi lam viéc: Ha No6i, Viét Nam

Thoi han: 1 nam, co thé gia han tiy thudc vao ning luc 1am viéc va ngan sach
Ngay bit ddu: Cang sém cang tot

Tong quan

Sang kién Tiép can Y té Clinton (CHAI) 1a mét t6 chirc y té toan cau cam két hoat dong ctru
sdng con ngudi va giam thiéu ganh ning bénh tat & cac quéc gia co thu nhdp trung binh va thap,
tang cudng nang lyc cua chinh phi va khu vuc tu nhan & cic nude nay nham gitp cac nudc xay
dung va duy tri thanh cong hé théng y té chat lugng cao, khong bi phu thudc vao nguf)n hd tro tir
CHAL Pugc thanh lap tai Viét Nam vao nam 2006, CHAI hop tac va hod tro nhiéu co quan tryc
thuoc Bo Y té nham tang cuong ung pho voi HIV/AIDS lao, V|em gan, sot rét va nhiéu bénh
khac. CHAI chi trong trién khai phuong thuc tiép can dich vu y té mot cach thong nhat va ben
ving trong mdi quan hé hop tac chat ché v6i chinh phii nham nang cao niang luc hé théng y té
quoc gia.

Vin phong CHAI tai Viét Nam ¢6 20 nhéan su chu chdt va cac chuyén gia, ¢6 van dang lam viéc
trong khu vuc va toan cau.

So lwge vé vi tri

CHAI dang tim kiém mot Can bd xét nghiém toan thoi gian (co the la mot ky thuat vién xét
nghiém c6 kinh nghiém, bac sy hodc can b y té co chuyén moén vé xét nghlem) dé gitip ting
cuong hé théng xét nghiém quéc gia vé bénh viém gan, dic biét 1a viém gan vi rat C (HCV).
Can bg nay s€ didu ph01 va trién khai cac chuong trinh tang cuong chan doan va xét nghiém lam
sang, bao gdm ca viéc hd tro xay dung chinh sach cap qudc gia va trién khai chuong trinh.

Nhiém vu chinh
Cung v6i CHAI va can b 6 cac co quan 601 tac xay dung va trién khai cac hoat dong lién quan
dén tang cudng hé thdng xét nghiém, bao gdom:

O cdp quoc gia

e HOJ trg nhom k¥ thuat qudc gia xay dung cac hudng din va chinh sach lién quan dén xét
nghi¢m HCV

e HO tro ky thuat cho viéc 1ap ké hoach va t6i wu héa mang ludi chuyén giri dé thyc hién
xét nghiém huyét thanh hoc, tai luong vi rt va xét nghiém kiéu gen lién quan dén HCV

e HO{ tro trién khai nghién ctru & tuyén trung wong va co s vé dbi chiéu/xac thuc xét
nghiém HCV RNA sir dung may GeneXpert va xét nghiém HCV RNA bang giot mau
kho (DBS)

e HO tro trién khai 1ong ghép cac xét nghiém HCV/TB/HIV & céac co so trién khai

e Xay dyng Quy trinh thyc hién chuan (SOP), phdi hop véi cac chuyén gia xdy dung tai
liéu tap huan va té chirc cac 16p tap hudn cho can bo co s& vé xét nghiém huyét thanh
hoc HCV, xét nghiém HCV RNA va cac xét nghiém chan doan lién quan khéc d¢én HCV

e Hb tro dich c4c tai liéu lién quan dén xét nghiém tir tiéng Anh sang tiéng Viét va nguoc
lai

e X Iy tat ca nhitng van dé phat sinh bao gdm céc van dé lién quan dén chudi cung tmg
vat pham xét nghiém va xay dung hé thong hd tro chuyén giri giita cac co s& xét nghiém
voi cac co so didu tri



O cdp co so

e HJ tro cac phong xét nghiém tai cic co s6 y té trién khai chwong trinh, ra soat hoat dong
va dua ra cac giai phap nham cai thién hoat dong ctia phong xét nghiém

e Hb tro k¥ thudt cho céc co sd trong trién khai xét nghiém HCV RNA sir dung c4c
phuong phap xét nghiém tai chd va tich hop véi xét nghiém HIV/TB

e HOJ tro cic co so 1ap ké hoach va trién khai hé thong chuyén giri miu gitta cac phong xét
nghiém va co sé kham chira bénh trong va ngoai tinh

o Hb tro ki thudt cho cac co s trong trién khai sang loc HCV ¢ cong dong nham ting
cuong tiép can véi chan doan va diéu tri HCV

e Xay dyng nang luc ky thuat xét nghiém cho cac co s¢ tuyén huyén va tuyen tinh thong
qua tuyén trung wong va hd tro dio tao tip huin va hd tro ky thuat tai chd.

Yéu cau vé ki ning va Kinh nghiém
e (6 bang cap vé linh vuc lién quan dén xét nghiém (uu tién lién quan dén HCV, HBV,
HIV hoic TB), hoic bang y khoa v&i chuyén mén vé xét nghiém
e 3 nam kinh nghiém lam viéc trong cic chuong trinh Xét nghiém lién quan dén HCV,
HBV, HIV hoic lao, c4c thyc hanh chuan theo cic quy dinh trén thé gidi, cac hudng dan
va quy dinh caa BO Y té Viét Nam vé cac van dé lién quan dén xét nghiém
e Co kinh nghi¢ém vé Hé thdng Quan 1y chét lugng QMS, tiéu chuan ISO hoic thuc hanh
xét nghiém t6t (G LP)
Hiéu rd cac nguyén tac chung vé xét nghi¢m
K§ niang néi, doc va viét tiéng Anh tot
Lam viéc ning dong, cha dong va theo nhom tt
K§ ning giao tiép xuat sic
C6 kha nang lam vi¢c hiéu qua dudi ap luc cao trong moi truong cac bd nganh cua chinh
phu
C6 kha nang dao tao va truyén dong luc cho nguoi khac
e Thong thao Word, Excel va Power Point

Ung vién can ndp mot (01) trang Thur xin xiéc néu 16 vi tri ing tuyén va 1y do vi sao tng vién 1a
ngudi thich hop cho vi tri nay va mét (01) ban so yéu li lich xin viéc (CV) bang tiéng Anh trinh
bay chi tiét cac kinh nghiém chuyén mén, cac ki ning lién quan va thong tin cua ba (03) ngudi
tham khao/gidi thiéu. Dia chi email nhan hd SO ung tuyén:
vietnam_office@clintonhealthaccess.org. Dé nghi tng vién ghi rd vi tri tng tuyén trén tiéu dé
thu. HO so mg tuyén s& duoc danh gia ngay khi ching t61 nhan dugc. Thoi han ngp hd so:
ngay 15/07/2018. Cac trng vién nam trong danh sach rat gon s& duoc lién hé dé phong vén.
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