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Terms of Reference — Deputy Country Director
Clinton Health Access Initiative, Vietnam

Position/Title: Deputy Country Director
Location: Hanoi, Vietnam

Length of position: One year, extendable
Reports to: Country Director

About CHAI:

The Clinton Health Access Initiative (CHAI) is a trusted advisor to governments worldwide, helping
them transform the way they provide health services. Established in Vietham in 2006, CHAI works
with a number of departments in the Ministry of Health to help reach national HIV, hepatitis, TB,
malaria and vaccination targets. CHAI has emphasized a sustainable and integrative approach to
health systems strengthening premised on a close partnership with government to build national
capacity so that programs can continue without our support.

CHAI’s team in Vietnam consists of a dynamic core of 18 staff in addition to staff at the regional
and global levels.

Position Overview:

Based in Hanoi, the Deputy Country Director (DCD) will report to the Country Director (CD) and
help ensure the overall success of CHAI's work in Vietham. The DCD will manage and help to
implement the program portfolio and support the team to achieve all program objectives. He/she
will support the vision, strategy, coordination, and management over a broad range of life-saving
health programs. The DCD will also help represent the office in liaising with CHAI headquarters and
global teams, as well as with donors and in-country partners. The DCD will also support fundraising
and office administration, including financial management and human resources.

Responsibilities:

e Support the CD and Associate Directors in defining overall strategy, develop clear
operational plans for execution, and continually identify opportunities for CHAI to add
value and maximize impact

e Develop and manage program budgets and performance indicators in collaboration with
program staff

e Identify and develop new program and funding opportunities and develop and manage
relationships with existing and potential donors

e Support human resources management, including recruitment and management of
existing staff

e Oversee internal management of the office’s daily operations, including contracting with
vendors, ensuring compliance with local laws, and interfacing with CHAI's legal and
financial teams

e Manage processes for internal and donor reporting

e Develop communication materials, make presentations and represent CHAI at public
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e Maintain a thorough understanding of the health landscape in Vietham and the Ministry of
Health’s key priorities and challenges

e Lead implementation of one or more program areas while overseeing all program
strategies, activities, work plans, M&E, and reporting

e Maintain robust financial, administrative, and human resource policies and systems,
ensuring they are aligned with CHAI global policies

e Other activities and responsibilities, as needed

Qualifications:

e Strong quantitative and analytical capacity, preferably with a background in economics,
statistics, business, or health

e Exceptional English communications skills, both written and oral

e At least five years of work experience in a demanding, results-oriented environment, with
increasing levels of responsibility and leadership

e Experience conceiving, planning and executing complex programs or projects with
verifiable results

e The ability to manage within sensitive political contexts and develop strong relationships

e Proven ability to inspire, mentor and lead teams for consistently high performance

e Ability to work within limited budgets and human resources

e Comfort working on highly complex problems without extensive structural or operational
support

e Working experience in Asia and/or fluency with east Asian cultures

Preferred Skills:
e Vietnamese language skills
e Master's Degree, preferably in business, health, or related fields

A CV detailing professional experience, relevant qualifications and three reference
contacts should be provided. Interested candidates should send materials to
vietnamjobs@clintonhealthaccess.org. Indicate position sought in the subject line. Applications
must be received by 15 December 2019. Only shortlisted candidates will be invited for interview.
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Mb ta cong viéc — Phé Gidm déc Quéc gia
Sang kién Tiép can Y té Clinton tai Viét Nam

Vi tri: Phé Giam ddc Quéc gia

Noi lam viéc chinh: Ha Noi

Théi han: 1 ndm, cd thé gia han tuy thudc vao nang lyc 1am viéc va ngdn sidch chuong trinh
Bdo cdo cho: Gidam déc Quéc gia

Gidi thiéu veé td chirc CHAI:

Sang kién Tiép can Y té Clinton (CHAI), hoat déng théng qua T8 chirc Bill, Hillary and Chelsea
Clinton Foundation tai Viét Nam, 1a c6 van tin cdy cta chinh phd cac nudc trén toan cau, nham
gilp cac nwdc thay d6i phwong thirc cung cap cac dich vu y t& dén véi ngudi dan. Puoc thanh lap
tai Viéet Nam vao ndm 2006, CHAI hop tac véi nhiéu don vj thudc B Y T& nham ho trg dat dwoc
cac muc tiéu qudc gia vé HIV, viém gan, bénh lao, s6t rét va vac xin. CHAI ludn chu trong trién khai
cac phuong thirc ti€p can hé thong y t€ mét cach théng nhat va bén virng théng qua madi quan hé
hop tac chit ché véi chinh phi nham nang cao nang lwc y t& cla qudc gia mot cach bén virng va
lau dai, tir d6 chuong trinh cé thé tiép tuc hoat ddng ké ca khi khdng cé su hd tro tir CHALL

Van phong CHAI tai Viét Nam bao gédm 18 nhéan su chl chét cung véi cdc chuyén gia, ¢d van dang
lam viéc trong khu virc va trén toan cau.

Téng quan cong viéc:

Phé Gidam déc Quéc gia (PGD) s lam viéc tai van phong clia CHAI tai Ha Ndi, bdo cdo truc tiép cho
Gidm d6c Quéc gia (GPQG) va gép phan dam bdo thanh céng chung trong cac cong viéc cla CHAI
tai Viet Nam. PGD s& quan ly va hd tro trién khai cac chuwong trinh dé hoan thanh tat ca cdc muc
tiéu cla chuong trinh. PGP ciling s& 1a ngudi hd trg trong viéc xac dinh tam nhin, chién lwoc, phoi
hop va quan ly trong mét loat cac chuong trinh y té& clru sinh; gitp dai dién cho van phong lién lac
V@i tru s&@ CHAI va nhdm céc nhan sy toan ciu, cling nhu vdi cdc nha tai tro va cic déi tic trong
nudc. PGD cling s& hd tro gay quy va quan tri van phong, bao gdm quan ly tai chinh va nhan suy.

Nhiém vu chinh:

e HO tro GDQG va céc Phé Giam ddc khac trong viéc xac dinh chién lugc téng thé, phat trién
cac k& hoach hoat déng mot cach rd rang dé thuc thi va lién tuc xac dinh cac co hdi nham
tdng thém vi thé va t6i da hda tdc ddong cda CHAI

e Phéi hop vdi céc can bd du an xay dung va quan ly ngan sach va tinh hiéu qua cla cac
chuong trinh

o Lap k& hoach va phat trién cac chwong trinh, co hdi huy ddng ngudn lyc tai chinh cling nhu
duy tri va phat trién méi quan hé véi cac nha tai tro hién tai va tiém ndng

e HO trg quan ly ngudn nhan luc, bao gdbm tuyé&n dung va quan Iy nhan sy hién cé

e Giam sat cac hoat déng chung hang ngay cta van phong, bao gbm hgp doéng véi cac nha
cung cap, dam bdo tuadn thud luat phap cla Viét Nam, va tuong tac vdi nhom tai chinh va
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e Quan ly quy trinh bdo cdo ndi bd cia CHAI va bao cdo tdi nha tai tro

e Xay dung cac tai liéu truyén thong, cac bai thuyét trinh va dai dién cho CHAI tai cac dién
dan chung

e Duy tri su hiéu biét sau sic vé béi cdnh nén Y té tai Vit Nam, cdc wu tién va thach thic
chinhcdaBo Y té

e Quan ly viéc thuc hién mét hodc nhiéu Iinh vuce trong chuong trinh déng thoi giam sat tong
quan tat ca cac chién lugc, hoat dong, ké hoach lam viéc, ky thuat va van hanh, va céc bao
cdo cla chuong trinh

e Duy tri cic chinh sidch va hé théng tai chinh, hanh chinh va nhan su, ddm bdo céc chinh
sach nay phu hgp véi céc chinh sach toan cau ctia CHAI

e Cac nhiém vy khac duoc phan cong

Yéu cau:
e C6 ky ndng cao vé phan tich va dinh lwgng, wu tién &ng vién cé kién thirc vé kinh té,
thdng ké, kinh doanh hodcy té

K§ ndng giao ti€p tiéng Anh ndi, doc, viét tot

Cé it nhat 05 ndm kinh nghiém lam viéc trong mdi trudng nang déng, quan ly céng viéc
theo két qua dat dugc, vai mirc do trach nhiém va kha nang 13nh dao & mirc cao

Kinh nghiém lap ké hoach va thyc hién cac chuong trinh hodc dy an phurc tap véi két
qua cd thé kiém chirng duoc

Kha ndng quan ly trong céc bdi canh chinh tri nhay cdm va phat trién cdc mdi quan hé

gan két
Kha nang truyén cdm hing, tw van va dan dit nhdm nham tao ra va duy tri hiéu suat lam

viéc cao

C6 kha ndng lam viéc trong pham vi ngan sich va nguén nhan luc han ché
Cé k§ ndng ch déng gidi quyét van dé phirc tap

Kinh nghiém lam viéc & Chau A va/hodc théng thao cac nén vin héa A Pong

Cac k{ ndng can thiét:
e Ky ndng giao tiép ti€ng Viét t6t
e Trinh d6 thac sy tré I&n, wu tién trong Iinh vue vé kinh té, y t& hodc céc linh vuce ¢ lién
quan

Ung vién can ndp mat (01) ban so yéu li lich xin viéc (CV) trinh bay chi tiét cac kinh nghiém chuyén
mén, cac ki nang lién quan va théng tin cta ba (03) ngudi tham khao/gidi thiéu. Dia chi email nhan
ho so (rng tuyén: vietnamjobs@clintonhealthaccess.org. Dé nghj (rng vién ghi rd vj tri (rng tuyén
“Ung tuyén vi tri Phé Gidm déc Qudc gia” trén tiéu dé thu. Thei han glri ho so: trwée 15 thang 12
nam 2019. Lvu y: Chi cdc ng vién dugc chon s& dugc lién hé dé phong van.



