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practical processes and services. We have several on-going projects in the land-use sector that seek
to prepare low-income farmers for more climate change resilience and zero-deforestation production.
We work with sustainability-minded companies buying in the APAC region, who know the practices
needed to adapt to climate change and protect the environment, but need support learning how to
improve sustainable adoption of those practices.

Our aim is to address this knowledge gap using a socio-behavioral lens to understand the social and
individual factors that motivate behavior change so as to design sustainability programs and
communications accordingly. The Social Design Researcher will work in a multi-disciplinary team that
helps these companies interpret and apply socio-behavioral insights from the field to invest in more
resilient and inclusive supply chains.

The ideal candidate has demonstrated experience as a social or behavioral researcher, in design
research, or using human-centered or user-centered approaches to services or solutions design.
Experience in behavior change research from fields such as public health or marketing are welcome.
Candidates with no prior experience in social or design research will be considered in case they have
a business innovation, social science, public health, anthropology, psychology, or related background
and can demonstrate how they have developed a solution for a certain interest group.

The most important qualities of any candidate will be that they are a self-starter, passionate and
motivated by the environmental and social impact potential of their work.

KEY RESPONSIBILITIES

e Manage background and field research, including research design, implementation, and synthesis
into final reports. Field work methods may include ethnography, qualitative interviews, and focus
group discussions.

e Collaborate with diverse subject matter experts both internal and external to CIAT, including
clients.

e Design, plan and facilitate project workshops with other team members, collaborators and clients.
Provide capacity building and training to field work teams.

e Support coordination of work across team members, project schedules, and budgets to help
ensure high quality, timely delivery of project activities within budget.

e Contribute to the cohesion and development of the team, proactively identifying ways to increase
engagement and opportunities to serve as a role model and mentor to junior colleagues.

QUALIFICATIONS

e Atleast 5 years of relevant professional experience, ideally in a client-oriented company or NGO;

e MScdegree in arelevant field, including social sciences, international development, public health,
public policy, business, marketing, political science, anthropology or psychology. Candidates with
an undergraduate degree and significant professional experience will also be considered;
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e Experience leading experience leading a wide variety of qualitative research exercises, with
expertise in applied ethnography, generative design research, business model analysis or human-
centered design thinking approaches are highly desirable;

s Ability to communicate complex ideas effectively, verbally and in writing, in English. Fluent in
either Vietnamese or Thai languages also desirable;

e Strong drive to learn new topics and skills and to see research and ideas having positive impact in
practice. Strong sense of professional pride and curiosity;

e Comfort with public speaking and workshop facilitation;

e Ability to work collaboratively in a team environment; and

e  Willing to travel (domestically and eventually internationally, post-Covid19) and enjoy working in
an international environment.

LOCATION
The position is full time and based in Hanoi, Vietham. Requests for placements in Ho Chi Minh City,
Bangkok or Chiang Mai will also be considered.

ABOUT THE ORGANIZATION

The International Center for Tropical Agriculture (www.ciat.cgiar.org) develops technologies,
innovative methods and research-based solutions in agriculture and the environment, in order to
increase prosperity and improve human nutrition for a sustainable food future. CIAT conducts
research for development primarily in tropical regions of Latin America, Africa, and Asia. CIAT is a
member of the CGIAR Consortium (www.cgiar.org), a global research partnership for a food secure
future. CIAT recently formed an alliance with Bioversity International, strengthening the role of
genetic diversity in food and ecosystems for resilience.

WHY YOU’LL LOVE WORKING HERE

CIAT’s work culture is defined by a collegial, highly diverse and international team of people who are
united around a common cause of using research to address serious threats to environment, food
security and vulnerability. Curiosity, idealism and humility are shared values across CIAT. You will
thrive here if you share our values for teamwork, empowerment and equal engagement of men and
women, transparency, openness to new and different ideas and developing and investing in long-term
growth and career opportunities of our staff.

CIAT OFFERS

e Attractive compensation package that is commensurate with experience;

e Personal development opportunities such as training, conference attendance and continuing
education;

e Comprehensive health insurance and attractive benefits for employees and their families; and

e An environment which values work life balance along with the career growth.

APPLICATION

To be considered for this position, please send an email to t.talsma@cgiar.org (Ms. Tiffany Talsma,

Climate Strategy Specialist) and cc to h.kieu@cgiar.org (Ms. Kieu Le Huyen, HR Assistant) with the

subject line “Social Design Researcher — your full name”. In your email, please include:

1) A cover letter illustrating your motivation to apply and suitability for the above position against
the listed qualifications and work responsibilities. It would be highly appreciated if you shortly
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describe in a couple of lines an example of how you developed a solution for a certain interest
group, and;

2) A detailed curriculum vitae, including the names and email addresses of two professional referees
who have worked with you and are knowledgeable about your skills and professional abilities.

This position is urgent and will be filled as soon as a suitable candidate is found. Only qualified
applicants with relevant skills and experience will be contacted. We recommend applying as soon as
possible but no later than October 10, 2020.
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