Terms of Reference — Malaria Health Information Associate
Clinton Health Access Initiative, Vietnam

Position/Title: Malaria Health Information Associate

Base Location: Hanoi, Vietnam

Length of position: One year, extendable based on performance and funding
Reports to: Program Manager

Background

The Clinton Health Access Initiative (CHAI) is a trusted advisor to governments worldwide, helping them
transform the way they provide health services. Established in Vietnam in 2006, CHAl works with a number
of departments in the Ministry of Health to help reach national HIV, hepatitis, TB, malaria and vaccination
targets. CHAI has emphasized a sustainable and integrative approach to health systems strengthening
premised on a close partnership with government to build national capacity so that programs can continue
without our support. CHAI's team in Vietnam consists of a dynamic core of 18 staff in addition to resources
available at the regional and global levels.

Vietnam is on the cusp of elimination, with fewer than 1,100 confirmed cases in 2020, highly focalized in
only 4 of 63 provinces (Binh Phuoc, Dak Lak, Gia lai and Phu Yen). CHAI has been working since 2014 with
the Vietnam Malaria program to support their objective of eliminating P. falciparum malaria by 2025 and
all forms of malaria by 2030. CHAI primary focus is on establishing an integrated, sustainable surveillance
system to catalyze elimination in Vietnam and deploy subnational staff to capacitate government staff to
aggressively pursue elimination through targeted interventions among the most at-risk populations.

Overview of Role

CHAI is seeking a highly motivated individual to work as a Health Information Associate. The Associate will
play a critical role in helping the malaria program in Vietnam improve the efficiency and effectiveness of
their surveillance systems in order to eliminate malaria. S/he will be responsible for designing and
implementing updates to the malaria surveillance system; driving the creation of data analytics and
supporting data use; and building capacity of government staff in effectively using and maintaining
systems. The Associate will work closely with local developers, and multiple stakeholders to ensure the
malaria program in country has the tools required to monitor and evaluate progress towards elimination.
A successful candidate will be able to work independently to drive implementation and have deep
personal commitment to producing results. The Associate may also be asked to support other CHAI
countries in the region to strengthen their health information systems.

Responsibilities

Technology design and modification:

e  Work with CHAI staff in the country and across the regional to understand technological and non-
technological requirements for malaria surveillance, including the monitoring of malaria
epidemiology and the impact of malaria interventions

e Definerequirements to upgrade the surveillance system in coordination with other staff in the malaria
global team, country team, and the government

e Support the design of dashboards to improve data to action practices

Technology development:
e  Work with local vendors and developers to manage software roadmap and ensure deliverables are
completed in a timely basis



Develop testing templates and lead end to end testing processes of different information systems to
ensure systems works smoothly before implementation

Coordinate with country team, global team and vendor/developer for the importation of historical
data into the surveillance system

Capacity Building

Help build capacity of relevant government entities to independently use and manage the surveillance
system

Develop manuals, SOPs, training materials and help train staff and government partners in the use of
information technology

Develop and implement SOPs to ensure timely collection of feedback from end users

Work closely with local vendor/developer to ensure system maintenance is done in a timely manner
Execute additional responsibilities as needed

Preferred Skills and Experience

Bachelor’s or Master’s degree in relevant field (information systems, computer science, medical
engineering, etc.) required.

At least three years’ working experience as a software developer, product manager or in a similar role
Experience managing developers and ensuring quality timeline delivery of work

Proven experience in implementing technology-based solutions with users, preferably for disease
surveillance and in low and middle income countries

Experience working closely with stakeholders to coordinate technology design and implementation;
particularly government stakeholders

Experience in adult learning and user centric design approaches

Languages: SQL, JavaScript, HTML, Java, PHP, and Python preferred

Understanding of system administration, server set up, and hardware management

Experience in data management (including managing databases) and data analysis

Proficiency in Access, Microsoft Word, Excel, PowerPoint

Ability to be effective, calm, and flexible in high-pressure situations, to handle multiple tasks
simultaneously and to effectively prioritize

Ability to communicate effectively with people of varied professional and cultural backgrounds
Fluency in Vietnamese

Advantages

Knowledge of malaria or other global infectious diseases and understanding of disease surveillance
(including surveillance platforms)

Experience living or working in resource-limited countries

Familiarity with emerging technologies for web or mobile application development for data
visualization and analysis (business intelligence/analytics tools, Tableau, etc.)

A one-page cover letter should specify the position sought and highlight why the candidate believes they
are the right person for the position. A CV detailing professional experience, relevant qualifications and
three reference contacts should be provided. Interested candidates should send materials to
viethamjobs@clintonhealthaccess.org. Indicate position sought in the subject line. Applications will be

reviewed as they arrive, but must be received by 24 April 2021. Only shortlisted candidates will be invited

for interview.


mailto:vietnamjobs@clintonhealthaccess.org

M ta cdng viéc — Can bd Théng tin Y té - Chwong trinh Sot rét
Sang kién Tiép can Y té Clinton tai Viét Nam

Vi tri: Cdn bo thdng tin y té - Chuong trinh S6t rét

No'i lam viéc chinh: Ha N6i, Viét Nam

Thoi han: 1 ndm, cé thé gia han tly thudc vao ndng lwc 1am viéc va ngan sich chuong trinh
Béo cdo cho: Quan ly Chuong trinh Sot rét

Téng quan

Sang kién Ti€p can Y té Clinton (CHAI) hién 13 c6 van tin cdy cla chinh phl cac nudc trén toan cau nham
gilip cac nudc thay déi phuong thirc cung cdp céc dich vu y t& dén véi ngudi dan. DPugc thanh 13p tai Viét
Nam vao ndm 2006, CHAI hop tac vé&i nhiéu don vi thudc BO Y TE nham hd tro dat dwoc cac muc tiéu qudc
gia vé HIV, viém gan, bénh lao, st rét va tiém ching. CHAI ludn chi trong trién khai cac phuong thirc tiép
can hé théng y t€ mét cach thdng nhat va bén vitng thong qua mdi quan hé hop tac chit ché véi chinh
pht nham nang cao ndng luc y t& cla qudc gia mot cach bén virng va lau dai, tir d6 chuong trinh ¢ thé
tiép tuc hoat dong ké ca khi khong cé sy hd tro tir CHAL Van phong CHAI tai Viét Nam bao gdom 18 nhan
sw chid chdt clung vdi cdc chuyén gia, c6 van dang lam viéc trong khu vie va trén toan ciu.

Viét Nam hién dang tién dan tdi muc tiéu loai trir bénh sbt rét vdi it hon 1.100 trwdng hop dugc xac dinh
vao ndm 2020, tap trung nhiéu nhat tai 4/63 tinh (Binh Phudc, Dak Lk, Gia Lai va Pha Yén). Tlr ndm 2014,
CHAI d3 bat dau phéi hop véi Chuong trinh Phong chéng SOt rét tai Viet Nam dé hd tro muc tiéu loai trir
bénh sét rét do ky sinh trung P. falciparum t&i ndm 2025 va loai trir hoan toan sét rét vao ndm 2030. CHAI
chu trong xay dung mot hé théng gidm sat bén virng tich hop vdi hé thng hién cé va xay dung déi ngil
can bd & tuyén dwdi nham hd tro cho cac can bo tuyén trung wong nham day manh hoat dong loai trir s6t
rét & Viét Nam théng qua cac bién phép can thiép cé muc tiéu ddi vai cdc nhdm dan sé cé nguy co cao.

M6 ta cdng viéc

CHAI dang tim ki€ém (rng vién tiém nang cé tinh ndng ddng cao dé |am viéc vdi tw cach 13 Can bd Théng tin
Y té - Chuong trinh S&t rét. Vi tri nay s& déng mot vai trd quan trong trong viéc gilip chuong trinh sét rét
& Viét Nam nang cao hiéu qua va nang luc cla cac hé théng gidm sat nham loai trir bénh sét rét. Can bod
Théng tin Y t& - Chuong trinh S6t rét s chiu tradch nhiém thiét k& va trién khai cac cap nhat cho hé théng
giam sat sot rét; hod tro viéc sir dung va phan tich dit liéu; va nang cao ning luc clia nhan vién chinh pha
trong viéc st dung va duy tri hiéu qua cac hé thong. Vi tri nay cling sé hop tac chat ch& véi cdc nha phat
trién dia phwong va nhiéu bén lién quan dé dam bao chuong trinh sét rét trong nudc cd céc cdng cu can
thiét dé giam sat va danh gia tién dé loai trir. Nhan sy c6 thé lam viéc doc 1ap va cé cac cam két cad nhan
dé thuc day viéc thye hién va tao ra hiéu qua cong viéc. Vi tri nay cling cé thé duoc yéu cau hd tro cho cac
qudc gia khac trong khu vire dé ting cwdng hé théng théng tin y té& cla cac quéc gia do.

Nhiém vu chinh

Thiét ké va diéu chinh céng nghé:

* Lam viéc vdi nhdm nhan sy qudc gia va trong khu vire dé hiéu cac yéu cau vé cong nghé va phi cong
nghé trong quy trinh gidm sat bénh sét rét, bao gdm giam sat dich té hoc st rét va tac dong cla cac
bién phap can thiép sét rét



* Phéi hgp véi cdc nhan sy trong nhém sot rét toan cau, nhdm quéc gia va déi tac chinh phd dé xac
dinh cac yéu cau nham nang cap hé théng giam sat

e H6 tro thiét ké cong cu truc quan dé cai thién chat lwgng liéu cho cac hoat dong thuc té

Phdt trién céng nghé:

* Lam viéc vdi cdc nha cung cip va don vj phét trién trong nwéc dé quan ly quy trinh xay dwng phan
mém va dam bao céng viéc dugc hoan thanh ding thoi han

e Trién khai thir nghiém va dan dat tir dau dén cudi cac quy trinh thir nghiém cla cac hé théng thong tin
khac nhau d& dam bao hé thdng hoat déng t6t trudc khi trién khai

 Phéi hop véi nhém quéc gia, nhdm toan cau va nha cung cap/nha phat trién dé nhap dit liéu lich st
vao hé théng giam sat

X4y duwng ndng luc

 HO tro xay dwng nang lyc clia cac co quan chinh ph cé lién quan dé cé thé st dung va quan ly hé
théng gidm sat mot cach doc lap

* Xay dyng S6 tay hudng dan, Quy trinh thao tac chuan, tai liéu dao tao, hd tro ddo tao hoc vién va cac
ddi tac chinh pht trong viéc st dung cong nghé théng tin

 Xay dung va trién khai cdc Quy trinh thao tdc chuan dé dam bao thu thap phan héi kip thoi tir nguoi
dung cudi

e Lam viéc chit ch& vdi nha cung cdp/nha phat trién tai dia phuong dé dam bao viéc bao tri hé théng
duoc thyce hién kip thoi

e Thyre hién cac cdng viéc khac khi can thiét

Yéu ciu vé kinh nghiém va trinh dd chuyén mén

* C6 bang Clr nhan hodc Thac st trong linh viee lién quan (hé théng thong tin, khoa hoc mdy tinh, k§ thuat
y sinh, v.v.).

* C6 it nhat ba ndm kinh nghiém lam viéc vdi tw cach 1a nha phat trién phan mém, quan ly phan mém hodc
cac vj tri twong duong

e C6 kinh nghiém quan ly cac don vi phat trién chuong trinh/dy &n va dam bao chat lwong, thoi gian tién
dd hoan thién sdn phdm

¢ Kinh nghiém d3 dwoc chirng minh trong viéc trién khai cac giai phdp dya trén cdng nghé vai ngudi dung,
uu tién cho viéc gidam sat dich bénh va & cac nwdc cé thu nhdp thap va trung binh

* C6 kinh nghiém phdi hop chat ché vdi céc bén lién quan dé thiét ké va trién khai cdng nghé; dic biét 1a
céc d6i tac chinh phu

* C6 kinh nghiém trong linh ve hoc tap cho ngudi trudng thanh va phuwong phép thiét ké 18y ngudi dung
lam trung tam

e Ngén ngit: biét s&r dung SQL, JavaScript, HTML, Java, PHP va Python

e Hiéu biét vé quan tri hé théng, thiét 1ap may chd va quan Iy phan cirng



e C6 kinh nghiém quan ly di¥ liéu (bao gébm quan ly co s& dit liéu) va phan tich dit liéu
¢ Sir dung thanh thao phan mém Access, Microsoft Word, Excel, PowerPoint

* Kha ndng lam viéc hiéu qua, x& ly binh tinh va linh hoat d&i v&i céc tinh hudng mang tinh 4p luc cao, ¢
thé giai quyét nhidu nhiém vu dong thoi va sdp x&p thit ty wu tién hiéu qua

* Kha ndng giao tié€p hiéu qua v&i nhitng ngudi cd trinh d6 chuyén mon va van hda khac nhau

* Thanh thao thao tiéng Viét

U'u tién:

e Ung vién c6 kién thirc va/hodc kinh nghiém lam viéc vé bénh st rét hodc cac bénh truyén nhiém toan
cau khac va hiéu biét vé gidm sat dich bénh (bao gdbm cdc nén tang giam sat)

e Kinh nghiém sdng hodc lam viéc tai cadc quéc gia han ché vé tai nguyén

e Sir dung thanh thao cac cdng nghé méi dé phat trién web hodc rng dung di dong dé truc quan hda va
phan tich dit liéu (cac cong cu phan tich / tri tué kinh doanh, Tableau, v.v.)

(U'ng vién can nép mot (01) trang Thu xin xiéc néu rd vi tri (ng tuyén va Iy do vi sao trng vién la ngudi thich
hop cho vi tri nay va mét (01) ban so yéu li lich xin viéc (CV) trinh bay chi tiét cac kinh nghiém chuyén mén,
cac ki nang lién quan va thong tin cda ba (03) ngudi tham khdo/gidi thiéu. Dia chi email nhan ho so (ng
tuyén: vietnamjobs@clintonhealthaccess.org. D& nghi (rng vién ghi rd vi tri (rng tuyén trén tiéu dé thu.
Ung vién sé duoc chon loc ngay sau khi giri hd so. Thei han glri ho so: trwére 24 thang 4 nam 2021. Luu
y: Chi cac irng vién duoc chon sé dugc lién hé dé phdng van.



