Date: December 05, 2024

Terms of Reference
Insurance package for employees
Bao hiém strc khée nhén vién

1. Organization Background:

iDE (International Development Enterprises) is a nonprofit organization dedicated to ending poverty.
With over 40 years of experience, iDE is a pioneer in market-based development. Our work within
agriculture, sanitation, climate change resilience, and gender equality, stands out because we don’t
simply provide handouts. Instead, iDE believes in powering small-scale entrepreneurs and building
robust market ecosystems that lay the groundwork for low income and marginalized people to
prosper on their own terms. iDE has almost 1,300 global staff, and offices in 10 countries across
Africa, Asia and Central America.

In Vietnam, since 1991, employing a market facilitation approach with strong partnerships at local and
national government levels, iDE has implemented projects in pig value chain development, fertilizer
deep placement commercialization, clean water, tobacco control, micro- irrigation technology
commercialization and market-based sanitation. iDE Vietnam focuses on building the capacity of
government partners and private sector actors to effectively scale market-based solutions, resulting in
lower poverty, increased climate resilience, better health and cleaner environments.

iDE la mét t6 chire phi loi nhuén véi st ménh xéa déi giam nghéo. iDE la t6 chic tién phong trong linh vuc
phat trién theo dinh hudng thj trudng véi hon 40 ndm kinh nghiém. iDE khdc biét vdi cdc t6 chirc khéc vi
ching téi c6 cdch tiép cdn khéng don gian la chi trog cp cho khéng trong cdc chuong trinh néng nghiép,
vé sinh méi trudng, kha ndng chéng chiu trude tac dong cua bién déi khi hdu va binh dang gidi. Thay véo
dé, iDE tin vao viéc ho tro cdc doanh nghiép quy mé nhd va xay dung hé sinh thai thj truong manh mé, dat
nén madng cho nhiing ngudi c6 thu nhap thap, thiét thoi c6 thé phat trién cuéc séng theo cdch cua ho. iDE
¢6 d6i ngli gan 1.300 nhan vién trén toan c4u va van phong tai 10 quéc gia & Chau Phi, Chau A va Trung
My.

iDE bat dau hoat dong tai Viét Nam tir ndm 1991, dp dung phuong phdp tiép cén thi trudng va hop téc
chét ché vdi cdc cap chinh quyén dia phuong. iDE da thuc hién cdc du én trong linh vuc phat trién chubi
gid tri lon, phat trién thi trudng phan vién ddi sdu, phong chéng hat thudc 14, phat trién thi trudng tudi tiét
kiém quy mé nhé, thj truong vé sinh va kinh té tudn hoan d6i vdéi rac nhua. iDE Viét Nam tap trung xay
dung néng luc cho cdc dai tac nha nudc va tu nhdn nham ma réng quy mé mét cach hiéu qua céc gidi
phdp dua trén thj trudng, gidp giam ty 1€ nghéo, tang kha ndng chéng choi vdi bién déi khi hdu, strc khde
tét hon va moi trudng sach hon.
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2. Scope of insurance coverage and benefits.:

iDE Vietnam invites interested qualified Vietnamese Insurance firms to submit proposals for Insurance
packages for iDE Vietnam employees and relatives for the period from January 2025 to December
2025:

iDE Viét Nam kinh m¢i cdc cong ty Bao hiém Viét Nam du diéu kién quan tdm gui dé xudt goi Bao hiém
danh cho nhén vién va ngudi than cda iDE Viét Nam cho thoi gian tir thang 1 ndm 2025 dén hét thang 12
nam 2025:

2.1 Number of employees joining
2.1 S6 lugng nhén vién tham gia bao hiém: Tlr trén 9 nguoi (dudi 15 nguoi)

2.2 Scope of coverage and benefits
2.2 Pham vi va quyén lgi bao hiém

Bao hiém cho cac quyén lgi dugc liét ké dudi day gay ra bdi cac nguyén nhan khong bi loai trir theo
diéu kién, diéu khoan ctia don bao hiém, cac phu luc, cac stra d6i bd sung va/hoéc céac thda thuén
khac dinh kém theo don:

- Bao hiém sinh mang (khong bao gom tai nan);

- Chét, thuong tat vinh vién do tai nan;

- Chi phiy té do tai nan;

- Chi phiy té diéu tri ndi tri do 6m bénh, thai san;

- Chi phiy té diéu tri ngoai trd do 6m bénh (néu co);

- Trg cédp ngay nghi do &m bénh hodc tai nan (néu co).

Providing coverage in event of the followings which are not excluded by the Policy terms and conditions
and/or endorsements and/or other agreements attached hereto:

- Term life (excluding accidents)

- Death, Permanent Disablement following accidents;

- Medical Expenses due to treatments of accidents,

- Medical Expenses incurred for In-patient treatments of illness/disease and pregnancy;
- Medical Expenses incurred for Out-patient treatments of illness disease;

- Salary Allowance/ Compensation during treatments (if any)

2.3 Quyén lgi bao hiém/Sé tién bao hiém: Theo Bang tém tat quyén loi béo hiém
2.3. Sum Insured/ Limit of Indemnity: As per the Table of Benefits attached

BANG TOM TAT QUYEN LQI BAO HIEM /TABLE OF BENEFITS

(Pon vi tinh : VND / Unit: VND)

QUYEN LOI BAO HIEM CHINH SO TIEN BAO HIEM (STBH)/ NGUQI/ NAM
CORE BENEFITS SUM INSURED (SI)/ PERSON/ YEAR

CHUONG TRINH Nhém 1 - Nhan Vién Nhém 2 —-Ngudi than
PLAN Group 1 : Staff Group 2 : Dependent
Piéu kién A - Bao hiém Sinh mang
Condition A — Term Life
Chét, tan tat toan bo vinh vién do moi nguyén nhan (khéng 1.000.000.000 250.000.000
bao gébm nguyén nhan tai nan)
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Death or Total Permanent Disablement due to all causes
(excluding accident(s))
Pham vi/ Area of coverage : Viét Nam

Piéu kién B — Chét, thuong tat vinh vién do tai nan

Condition B — Death or Permanent Disablement due to 1.000.000.000 250.000.000
acc:den.t (s) Toan cau/ Worldwide Viét Nam
Pham vi/ Area of coverage :

Chét, thuong tat toan bd vinh vién 100% STBH 100% STBH

Death or Total Permanent Disablement

100% Sum Insured

100% Sum Insured

Thuong tat bo phén vinh vién

Theo Bang ti & thuong tat/
tan tat vinh vién

Theo Bang ti & thuong tat/
tan tat vinh vién

Partial Permanent Disablement As per the Scale of As per the Scale of
compensation compensation
2:1ud:|:§: g : l(\:/ll1eldil?¢l:‘|alIyE::a ::st:sl 232 to accident(s) 200.000.000 200.000.000
P Toan cau/ World wide Viét Nam

Pham vi/ Area of coverage :

Bao gém chi phi diéu tri y t€ ndi/ngoai trd, thuéc men, vat
tu y t€ can thiét theo ké don cua bac sy, dich vu van
chuyén cap ctru (loai trir duong hang khong va IPA) phat
sinh do viéc diéu trj t8n thuong than thé do tai nan
Including medical expenses for In-patient/Out-patient
treatment, medicines and materials prescribed by the
attending doctors, Emergency transportation (excluding by
air & IPA services) occurring for injury treatment due to
accident(s)

Theo chi phi thuc té, hop ly,
khéng vuot qua STBH
Actual eligible expenses up
to Sum Insured

Theo chi phi thuc té, hop ly,
khéng vuot qua STBH
Actual eligible expenses up
to Sum Insured

Piéu kién D — Diéu tri Noi trd do 6m bénh, thai san
Condition D - In-patient Treatment due to illness/
disease/ pregnancy

(Mtrc trach nhiém t6i da/nam va theo céac gidi han phu)
(Overall Annual Limit/ Person and subject to corresponding
sub-limits below)

Pham vi/ Area of coverage : Viét Nam

360.000.000

360.000.000

1.Nam vién do 8m bénh, sinh thuong, sinh mé, bién
chimg thai san (T6i da 60 ngay/nam)

- Tién giuong, phong

- Phong cham séc dac biét

- Phong cép ctu

- Cdc chi phi'y té khéc trong thai gian nam vién

(bao gom chi phi diéu tri trong ngay)

1. Hospitalization Charges due to illness, normal delivery,
Caesarean section, complications (max. 60 days/ year)

- Room and board of all kinds

- Intensive Care Unit

- Emergency ward

- Other miscellaneous hospitalization charges

(Extended day-patient treatment)

Chi phi thyc té t6i da
6.000.000/ ngay
va khéng qua
120.000.000/nam
(Bao gém phong VIP)
Actual medical expenses,
max. 6,000,000 / day and not
exceeding
120,000,000/ year
(Including V.I.P)

Chi phi thuc t€ t6i da
6.000.000/ ngay
va khéng qua
120.000.000/nam
(Bao gém phong VIP)
Actual medical expenses,
max. 6,000,000 / day and not
exceeding
120,000,000/ year
(Including V.I.P)
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2.Ph&u thuat do 8m bénh, sinh mé, bién chimg thai san

- Chi phithuéc men, vat tuy té

- Phong ma, phau thuét vién, cac chi phi gady mé

- Cdéc thiét bi can thiét va hop ly theo su ké don cla béc
sy

- C4c chi phi hoi chan trude khi mé va hoi stre sau khi
mo

- Chi phi tai m&

- Chi phi cay ghép ndi tang (loai trir chi phi mua co quan
cay ghép ndi tang va toan bd céc chi phi phat sinh cho
ngudi hién bo phan co thé)

(bao gom ca phau thuéat trong ngay)

2. Surgical Operation due to illness, Caesarean section,

complications

- Drugs, and materials,

-Operating theatre, surgeon, Anesthetizing fees

-Necessary surgical appliances prescribed by Physician

-Fees for consultation before surgery and post-operation

recovery

- Redone operation

-Organ transplantation (not including organ procurement

costs as well as the costs incurred by the donor)

(Extended day-patient surgery)

Chi phi thuc té toi da
120.000.000/ nam
Actual medical expenses, up
to
120,000,000/ year

Chi phi thuc té toi da
120.000.000/ nam
Actual medical expenses, up
to
120,000,000/ year

3. Cac quyen lgi khac (Khong ap dung cho thai san, trir chi phi kham trudce khi nhap vién phuc vu truc ti€p cho ca sinh

dugc bao hiém theo murc gidi han phu cua quyén lgi 3a)

3. Other Benefits (Not applicable for pregnancy, except for costs of final examination/ test immediately prior to hospital
admission directly associated to childbirth case subject to sub-limits of benefits 3a)

a.Chi phi trudc khi nhap vién

(1 Ian khdm duy nhat trong vong 30 ngay trudce khi nhap
vién)

a. Pre-hospitalization treatment (only one examination/
test within 30 days immediately prior to hospital
admission)

Chi phi thyc té t6i da
6.000.000/ nam
Actual medical expenses, up
to
6,000,000/ year

Chi phi thuc té t6i da
6.000.000/ nam
Actual medical expenses, up
to
6,000,000/ year

b. Chi phi diéu tri sau khi xuat vién (30 ngay ké tir ngay
Xuat vién)

b. Post-hospitalization treatment (within 30 days
immediately following the date of charge)

Chi phi thyc té t6i da
6.000.000/ nam
Actual medical expenses, up
to
6,000,000/ year

Chi phi thuc té t6i da
6.000.000/ nam
Actual medical expenses, up
to
6,000,000/ year

c. Chi phi y ta cham sdc tai nha ngay sau khi xuat vién
(t6i da 15 ngay/nam)

c. Home Nursing (immediately following the date of
charge) Max 15 days/year

Chi phi thuc té toi da
6.000.000/ nam
medical expenses, up to
6,000,000/ year

Chi phi thuc t€ toi da
6.000.000/ nam
medical expenses, up to
6,000,000/ year

d. Trg cap nam vién (t6i da 60 ngay/ nam)
d. Hospital Cash Allowance (Max. 60 days/ year)

120.000/ ngay
120.000/ day

120.000/ ngay
120.000/ day

e. Phuc héi chirc nang
e. Rehabilitation

Chi phi thuc té toi da
12.000.000/ nam
medical expenses, up to
12,000,000/ year

Chi phi thuc t€ toi da
12.000.000/ nam
medical expenses, up to
12,000,000/ year
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f. Dich vu xe ctru thuong (khong bao gém dudng hang
khong va dich vu ctru trg IPA)

f. Ambulance Costs (excluding air transportation and IPA
services)

Chi phi thuc té t6i da
120.000.000/ ndm
Actual medical expenses, up

Chi phi thuc té t6i da
120.000.000/ nam
Actual medical expenses, up

— Sy R to to
M& rong Taxi (v6i héa don hgp 1€) : 200.000 d/ndm
Including Taxi (With vaid invoide) : VND 200.000/year 120,000,000/ year 120,000,000/ year
g. Trg cap mai tang (t&r vong khi nam vién)
g. Burial Allowance (Death during hospitalization) 2.000.000 2.000.000
Gi6i han toi da doi véi moi quyén lgi thai san va sinh 80.000.000/ngudi/nam 60.000.000/ngudi/nam
dé khong vuot qua: VND VND
Maximum limit for Maternity and Childbirth 80.000.000/person/year 60.000.000/person/year

QUYEN LO1 BAO HIEM BO SUNG
OPTIONAL BENEFITS

SO TIEN BAO HIEM (STBH)/ NGUGI/ NAM
SUM INSURED (SI)/ PERSON/ YEAR

Diéu kién E: Diéu tri ngoai tri do 6m bénh

Condition E: Out-patient due to illness/sickness, diseases
(Khong ap dung cho thai san va bién chirng thai san)
(Not apply for Maternity and Childbirth, complications of
Maternity and childbirth)

Gidi han/nam va theo cac gidi han phu
(Overall Annual Limit/ Person
corresponding sub-limits below)

Pham vi/ Area of coverage : Viét Nam

and subject to

16.000.000

16.000.000

a. Diéu tri ngoai tri do 6m bénh:

- Chi phi kham bénh, tién thuéc theo ké don cla bac s¥,
chi phi cho céc xét nghiém, chup X-quang, siéu dm, chan
dodn hinh anh trong viéc diéu tri bénh thuéc pham vi béo
hiém.

- Chi phi phau thuéat ngoai tra

- NGi soi/thu thuat (bao gém ndi trd, trong ngay hoac
ngoai trd) chi nham muc dich chan doan bénh ma khéng
diéu tri

a. Out-patient due to illness/sickness, diseases

- General Practitioners and Specialist fees, prescribed

medicines, Laboratory tests, X-ray tests, diagnostic and
treatment prescribed by a physician within scope of
coverage.

- Out-patient surgery

- Endoscopy/treatment  procedures  (in-patient/day-

patient/out-patient) for diagnosis purpose (not for
treatment)

4.800.000/ [an kham va
diéu trj
Khoéng gidi han s6 lan kham/
nam
4,800,000/ visit and
treatment
Unlimited number of visit

4.800.000/ [an kham va
diéu tri
Khong gidi han sé lan kham/
nam
4,800,000/ visit and
treatment
Unlimited number of visit

b. Diéu tri bang cac phuong phap vat ly tri liéu, tri liéu hoc
birc xa, nhiét, liéu phap anh sang va cac phuong phap
diéu tri khac tuong tuw do bac sy chi dinh

b. Physiotherapy, radiotherapy, heat therapy, phototherapy
and similarities prescribed by a physician

250.000/ ngay
Toi da 60 ngay/ nam
250,000/ days
Up to 60 days/year

250.000/ ngay
Toi da 60 ngay/ ndm
250,000/ days
Up to 60 days/year

Kham thai dinh ki / Pre-natal

650.000 d/ndm
650.0000 /year

420.000 d/ndm
420.000 /year

c. Diéu tri rang bao géom:

4.800.000/ nam

4.800.000/ nam
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- Khdm, chup X.Q;

- Viém nuéu (lgi), nha chuy;

- Trdm rang bang chat liéu théng thudng nhu amalgam,
composite, fuiji...;

- Diéu tri tuy réng;

- Cao voi rang (1ay cao rang); va

- Nh6 rang bénh ly (bao gém ti€u phau, phau thuét)

c. Basic dental care:

- Examination, X. Ray;

- Gingivitis, pyorrhoea;

- Normal compound fillings including amalgam, composite,
fuji...;

- Root canal treatment;

- Teeth cleaning; and

- Extraction of diseased teeth (extend to surgery/ minor
surgery)

(trong d6 Cao voi rang toi da
400.000/ ndm)
4,800,000/ year

(including 400,000/ year for
Teeth cleaning)

(trong d6 Cao voi rang toi da
400.000/ ndm)
4,800,000/ year

(including 400,000/ year for
Teeth cleaning)

1.Trg cap luong trong théi gian nghi diéu tri do tai nan
2.Salary allowance during Injury Treatment

Mturc trach nhiém

toi da/nguoi/nam

Maximum limit/person/year

- Trg cap luong trong thdoi gian nghi diéu tri ndi trd
va/hodc ngoai trd do tai nan theo chi dinh clia bac sy
diéu tri.

- Toi da 90 ngay/nam

Mt trach nhiém t6i da/ngudi/nam
Trg cap/ngay =

90 ngay
- Compensation for loss of salary during actual period off
work for injury in-patient/out-patient treatment due to
Accident according to doctor’s instruction
- Max 90 days/year
Maximum limit /person/year

Daily allowance =
90 days

45.000.000 d

45.000.000 d

2. Trg cap luong trong thoi gian nghi diéu tri do 6m bénh
3.Salary allowance during lllness treatment

Mt trach nhiém

toi da/nguoi/nam

Maximum limit/person/year

- Trg cép luong trong thoi gian nghi di€u tri ndi trd do 6m
bénh (khong ap dung cho thai san) theo chi dinh cua
bac sy diéu tri

- Toi da 90 ngay/nam

Mtrc trach nhiém t6i da/ngudi/nam

Trg cap/ngay =
90 ngay

- Compensation for loss of salary during actual period off
work for in-patient treatment of illness / disease
(excluding maternity and childbirth) according to
doctor’s instruction

- Max 90 days/year

Maximum limit /person/year

Daily allowance =
90 days

45.000.000 d

45.000.000 d
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2.4 Thai gian chd : dé nghi khong ap dung thai gian chg, do don vi d3 thuc hién dp dung céc diéu khoan
bdo hi€ém trén cho nhan vién véi mét don vi bdo hiém khac quéa 365 ngay tinh téi thoi diém ngay
1/1/2025.
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